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This appendix contains a summary of visitors’ comments for Questions 21, 24, and 25.
The summary is followed by the visitors’ unedited comments.
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this study. The VSP acknowledges the Public Opinion Lab of the Social and Economic Sciences
Research Center, Washington State University, for its technical assistance. This visitor study is
partially funded by Fee Demonstration Funding.







Stones River NB VSP Visitor Study | October 5-13, 2002 !

What visitors liked most
. N= 395 comments;
some visitors made more than one comment.

Nurnber of
Comment . times mentioned
PERSONNEL
Rangers/staft _ ' 28
INTERPRETIVE SERVICES
Learn/enjoy history 15
Audio tour 19
Vigitor center 16
Informationfinterpretation 15
Slide show/video : 14
Living history/re-enactment 13
Historical artifacts : 13
Preservation of battlefield 1
Museum 5
Driving tour 5
Hazen Brigade Monument 5
Exhibits 4
Maps 3
Authenticity : 2
Genealogical information 2
MAINTENANCE AND FACILITIES _ :
Trails - ’ 20
Site maintenance/appearance 13
Markers 3
Reastrooms 2
POLICIES
Low cost -2
RESOURCE MANAGEMENT ;
Battlefieid 24
Nationat Cemetery ' 18
Nature/environment 16
Stones River Gresnway 2
Wildlife 2
GENERAL
Peace and quiet 22
Exercising/walking 14
Scenery _ 3
Weather 3
Not crowded 3
Other comments ' 38
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Stones River NB VSP Visitor Study

QOctober 5-13, 2002

What visitors liked least
N=189 comments;

some visitors made more than one comment.
Numbear of

Comment _ times mentioned

PERSONNEL
Staff

INTERPRETIVE SERVICES

Lack of site information/signs

Separation of sites in battiefleld
Missing/wom exhibits in the Visitor Center
Wom markers and signs at outdoor sites
Slideshow/ audio visual presentation
Lack of markers

Lack of menuments

Not informed of audio tour

Confusing information about baitle

MAINTENANCE & FACILITIES

Area surrounding the park (encroaching development)
Directions to batflefield

Directions/map within the battiefield

Closed areas

Lack of walkways

Poor trails

Parking

POLICIES
Early closing hours
Other's pets

GENERAL

Poor weather
Everything was fine
Not enough time
Traffic

Bugs

QOther comments
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Stones River NB VSP Visitor Study

October 5-13, 2002
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Planning for the future
N= 268 comments;

some visitors made more than one comment.

Mumber of
Comment times mentioned
PERSONNEL
Additional rangers 2
Other comment 1
INTERPRETIVE SERVICES
More detailed and improved interpretive signs 16
improve audio/visual presentation in Visitor Center 15
Add monuments and markers in battlefield 15
Increase living history programs 14
More description of battle events and importance 10
Keep historically correct 10

Hold more festival and special events -

Provide more ranger-led programs

Show a scale model of battlefield and movements
Display more visitor center exhibits

Provide more historical artifacts/objects on battlefield
Incorporate paintings/pictures on signs near battlefleld
List soldiers names and information

Expand and improve visitor center

More general information of battlefield/area

More trailside exhibits

Expand and improve museum displays

Expand museum

Promote Stones River NB more

Makes us aware of how important the site is

More website information

Improve Fort Rosecrans

More detailed pamphiets

Encourage more studant and children programs
Integrate Stones River NB with other historic sites
Show more maps

Other comments

FACILITIES/MAINTENANCE

Add restrooms along trails and battiefield
Better maintenance around buildings

More parking at each stop along driving route
Improve pichic area

Better directional signs on driving tour

More trails

Other comments -
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4 Stones River NB VSP Visitor Study

October 5-13, 2002

Planning for the future {continued)

Comment

Number of
times mentioned

MANAGEMENT/POLICIES

Extend hours

Better directions to park

Provide food and beverage vendors
(Other comments

RESOURCE MANAGEMENT

Obtain more land/keep development away
Maintain as is

Preserve the site

Keep natural appearance

Reduce noise from the city

Other

GENERAL IMPRESSIONS
Keep up the good job
Other comments
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Stones River NB VSP Visitor Study October 5-13, 2002

5

Planning for the future
N= 268 cornments;
some visitors made more than one comment.

Number of
Comment _ times mentioned
PERSONNEL
Additional rangers 2
Other comment 1
INTERPRETIVE SERVICES
More detailed and improved interpretive signs. 16
Improve audio/visual presentation in Visitor Center 15
Add monuments and markers in battlefield 15
Increase living history programs 14
More description of batlle events and importance 10
Keep historically correct 10

Hold more festival and special evenis

.Provide more ranger-led programs

Show a scale model of battlefield and movements
Display more visitor center exhibits

Provide more historical artifacts/objects on battlefield
Incorporate paintings/pictures on signs near battlefieid
List soldier's names and information

Expand and improve visitor center

More general information of battiefield/area

More trailside exhibits

Expand and improve museum displays

Expand museum

Promote Stones River NB more

Makes us aware of how important the site is

More website information

Improve Fori Rosecrans

More detailed pamphlets

Encourage more student and children programs
Integrate Stones River NB with other historic sites
Show more maps

Other comments
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FACILITIES/MAINTENANCE

Add restrooms along trails and battiefleld
Better maintenance around buildings

More parking at each stop along driving route
Improve picnic area

Better directional signs on driving tour

More trails

Other comments
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Stones River National Battlefield Visitor Study . 15

24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Piease be specific,

25. Is there anything else you and your group would like to telt us about your visit
1o Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
18

VERY GOQD GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
® Printed on recycled paper

™

- -,)
.}4

Stones River National Battiefield Visitor Study : 15

24. If you were a manager planning for the future of Stones River National
Battlefieid, what would you propose? Please be specific.

MA_LJ@ s tn 7 m{?&y%\—

25 Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefiefd?

(‘\ﬁuw %1he iuNorm .

~ok tweas Run .

26. Overall, how would you rate the quality of the visitor services provided to you
and your-group at Stones River National Battlefield durlng this trip? Please

circle only one.

VERY GOOQD
Thank you far your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POOR-  VERY POOR

@ Printed on recycled paper




14 Stones River National Battlefield Visitor Stuciy

14 Stones River National Batiefieid Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

- b) What did you like least about your visit to Stones River National Battlefield?

rberm———"

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (N} all that apply.

;/_TRAVEL GUIDES/GUIDEBOOKS
__OTHER PRINTED MATERIALS (books, brochures, maps, etc.}
—___INTERNET/WEBSITES
___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ RANGER-GUIDED WALKS/TALKS/TOURS
______ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LIVING HISTORY PROGRAMS (ranger-in-costume)
—___ CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
_~  ROADSIDE AND TRAILSIDE EXHIBITS |
______OTHER (Please specify }

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
ortlys would you prefer in the future? Please check {¥) one.

MAINTAIN THIS AREA AS [T IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

21. a) What did you iike most about your visit to Stones River National Battlefield?

Prude Yo

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Baftlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

" OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

___ INTERNET/WEBSITES

__é AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

___ RANGER-GUIDED WALKS/TALKS/TOURS

/" ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

____ LIVING HISTORY PROGRAMS {ranger-in-costume) |

__ CHILDREN'S PROGRAMS

i/ VISITOR CENTER EXHBITS  UPOYTdkR. [ et \*F%
_ZROADSIDE AND TRAILSIDE EXHIBITS Wepw o+ pg

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. which of the following maintenance
opﬂ\oynvould you prefer in the future? Please check () one.

M

AINTAIN THIS AREA AS IT IS NOW
___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO QPINION/DON'T CARE




Stones River National Battiefield Visltor Study 15

24. If you were a manager planning for the future of Stenes River National
Battlefield, what would you propose? Please be specific.

ML_GAMQQ ‘F(f’ar,tws wﬂo/ MOCC /(Sual
!90\\ 1 ronches ‘anw 2ach_other,

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

ﬁl-\,a

26, Overall, how would you rate the quaiity of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only ona.

VERY GOOD AVERAGE

Thank you for your helpt Please seal the questionnaire with the stickers provided
angd drop it in any U.S. mailbox.

POQR VERY POCR

e Printed on recycled paper

Stones River National Battlefield Visitor Study _ 15

24. if you were a manager planning for the future of Stones River National
Battlefjeld, what would you propese? Please be spggific.

25, Is there anything else you and your group would llke to tell us about your visit
1o Stones River National Battlefield?

26. Overall, how wouid you rate the quaiity of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

"VERY GOOD GOOD

AVERAGE POOR VERY POQR

Thank you far your help! Please seal the questionnaire with the stickers prowded
and drop it in any U.S. mailbox,

9; Printed on recycled paper

B



14 Stones River National Battiefisld Visitor Study

21, a) What did you like mast about your visit to Stones River National Battlefield?

ot @ e

Visitsr UZ,'»"!,"C/‘

by What did you like least about your visit to Stones River Natjonal Battlefield?

-

/.
(xuﬁr ‘fa WM& ﬂU’“

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

Fid

____ TRAVEL GUIDES/GUIDEBOOKS

_____ OTHER PRINTED MATERIALS (books, brochures, maps, eic.)
___‘/_____ INTERNET/WEBSITES

_____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.}
_____ RANGER-GUIDED WALKS/TALKS/TOURS

______ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____ LIVING HISTORY PROGRAMS (ranger-in-costume)

___ CHIDREN'S PROGRAMS

_____ VISITOR CENTER EXHIBITS

_____ ROADSIDE AND TRAILSIDE EXHIBITS

»_ OTHER (Please specify_qiwr"ww ) (oﬂd({’?o‘-")
eanrly ertavfl fo poled ‘hu,.,

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check ) one.

MAINTAIN THIS AREA AS IT IS NOW |
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
" ND OPINION/DON'T CARE

14 Stones River National Battlefisld Visitor Study

21. a) What did you like most about your visit to Stones River National Battiefield?

al e ‘nformation clwad Fln \udtle,

b} What did you like least about your visit to Stones River National Battlefield?
Ahat the areas wene vesiriorad bybogen
Ahe €gvot e and Shuthe fen.

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that appiy.

__;_L/_.TRAVEL GUIDES/GUIDEBOOKS

; _l[ OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
——__INTERNET/WEBSITES _

_ . AUDIQ-VISUAL PROGRAMS (videos;. movies, slideshows, etc,)
. RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_\[, LIVING HISTORY PROGRAMS (ranger-in-costurme)
CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

jé MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NC CPINION/DON'T CARE




| Sto os River Natlonal Battlefieid Visitor Study 15

: / If you were & manager pianmrig for the future of Stones River National

Battlefiald, what would you propose? Please be specific,

Wk o il secroundig BHLM Lond

as _goss. de.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battiefield?

26, Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River Nationat Battiefield during this trip? Please
circle only one.

Thank you for your helpl Please seal the quastionnaire with the stickers provided
and drop it in any U.S. mailbox.

 AVERAGE POOR VERY POOR

e Printed oh recycied paper

Stones River National Battlefield Visitor Study _ ' 1%
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24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

= Rdwrtiia, ewauts locally 'y adiane

— _Mmore pack. s

— Bulld cab) s b Py
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25. Is there anything else you and your group would like to tell us abcut your visit
to Stones River Nationai Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Batttefield during this trlp? Please
circle only one. 2

VERY POOR :

VERY GOOD GOO AVERAGE POOR

Thank you for your heip! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
e Printed on recycled paper



14 Stones River National Battlefield Visitor Study 14 Stonas River National Battlefield Visitor Study

21. a) What did you (ike most about your visit to Stones River National Battlefield? 21. a) What did you like most about your visit to Stones River National Battlefield?
TThe Avivive door, ‘e€ 1 7( ' ?f(/ A aﬁfé d’pé_aﬁ;
-~ ; /
ﬂfm‘_c%(_w}u' )Ule Liﬁér»'m/ Ya aLeﬁ_AZ_t_ﬁmé-
b} what did you like least about your visit to Stanes River National Battlefield? b) What did you like least about your visit to Stones River National Battlefield?
: s , S . . a . 'L i . . _ nH .,

. On a future visit to Stones River National Battlefield, how would you and 22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check {¥) all that apply. your group prefer to learn about the park? Please check (¥) afl that apply.
v/ TRAVEL GUIDES/GUIDEBOOKS -\ TRAVEL GUIDES/GUIDEBOOKS |
_____\4_ OTHER PRINTED MATERIALS {hooks, brochures, maps, etc.) _‘é OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__li__ INTERNETAVEBSITES | .L/ INTERNETAWEBSITES
_‘é AUDI_O—VISUAL PROGRAMS {videos, movies, slideshows, etc.) _./.__ AUDIO-VISUAL PROGRAMS {(videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS —____ RANGER-GUIDED WALKS/TALKSJTOUR_S
_\/, ROVING RANGERS AVAILABLE TOQ ANSWER QUESTIONS ______ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_\L LIVING HISTORY PROGRAMS (ranger-in-costurne) . LMING HISTORY PROGRAMS (rangeréin-costume)
__\f_/__ CHILDREN'S PROGRAMS “(CHILDREN‘S PROGRAMS
__L VISITOR CENTER EXHIBITS _V__VISITOR CENTER EXHIBITS
___ZROADSIDE AND TRAILSIDE EXHIBITS ____\GOADS[DE AND TRAILSIDE EXHIBITS
. DTHER (Please specify ) . OTHER {Please specify )
23. The battlefield is currently maintained to appear much as it did in the 1860"s 23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance J with farm crops and native grasses. Which of the following maintenance
options,would you prefer in the future? Please check (¥} one. options would you prefer in the future? Please check (Y) one.
\¢_ MAINTAIN THIS AREA AS IT IS NOW __Z_EMAINTAIN THIS AREA AS IT IS NOW
____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE J —— MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
____NO OPINION!DON‘T.CARE ' _—__NO OPINION/DON'T CARE '
|
\
\
|
o

------'--ﬁ----.—----



Stones River National Battlefield Visitor Study ' 15

24. If you were a manager planning for the future of Stones River National
Battiefield, what Would you propose? Please be specific.

Bs7754 " 57Gus 74 Sh¥ THeqE

WhEy 4l W fw T 7 Sl Gl 7ER P B
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25. Is there anything else you and your group would fike to telt us about your visit
to Stones River National Battiefield?

26. Overall, how would yoh rate the qUahty of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

GOOD  AVERAGE - POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
9 Printad on recycled paper

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River Natlonal
Battlefield, what would you propose? Piease be specific,

_Chonge ¥he eshibits do be more readable
v i A hib)

_=hewy how the areas wpuld tave looked

_duﬁ\sj_lci@r-\-img- :

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

Ao

26. Overall, how wouid you rate the quélity of the visitor services provided to you
and your group at Stones River National Battlefleld during this trip? Please
circle only one.

_~VERY GOOD D GOOD  AVERAGE

Thank you for your help! Please seai the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

POOR VERY POOR

@ Printed on recycled paper




14 Stones River National Battlefield Visltor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
NMoTussg IS LhASTZe OR RELLZc 4

xBel7C #Mﬁ/oy)_ T et iy Yo & T
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b) What did you like least about your visit to Stones River National Battlefield?
~teAE  TErmE 7 3 AEvy

$F.8 OTHEA phde B¢
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22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

TRAVEL GUIDES/GUIDEBOOKS
HER PRINTED MATERIALS {books, brochures, maps, etc.)

" INTERNET/WEBSITES
_ &7 AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_&"_RANGER-GUIDED WALKS/TALKS/TOURS

_&~"ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
& LIVING HISTORY PROGRAMS (ranger-in-costume)

_ ¢ CHILDREN'S PROGRAMS

L"_VISITOR CENTER EXHIBITS

£~ ROADSIDE AND TRAILSIDE EXHIBITS
OTHER (Please specify

..;’5' 23. The battlefield is currehtly maintained to appear much as it did in the 1860's
with farm ¢rops and native grasses. Which of the following maintenance
options would yau prefer in the future? Please check () one.

&~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NCO OPINION/DON'T CARE

&

14 ' Stones River National Battlefield Visitor Study

T

21. a) What did you like most about your visit to Stones River National Battlefield?
~ =< o Bk

L et

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

— TRAVEL GUIDES/GUIDEBOOKS
~-~— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNET/AWEBSITES
e AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
— . RANGER-GUIDED WALKS/TALKS/TOURS
___%/WG RANGERS AVAILABLE TO ANSWER QUESTIONS
—_ LIVING HISTORY PROGRAMS (ranger-in-costume)
_____\/ﬁl/LIDREN'S PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield js currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the fellowing maintenance
options id you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINICN/DON'T CARE

N eE SN Er O EE BN EE BN NS W M B BN B M W ww
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14 : Stones River National Battlefield Visitor Study

- 21. a) What dig you like-most about your visit ‘Eo Stones River National Battlefield?

(4

b) What did you like least about your visit to Stones River National Battlefieid?

22. Onca future visit to Stones River Natiomat-RBattlefield, how would you and
your group prefer to fearn about th%lease check () all that apply.
—mww TRAVEL GUIDES/GUIDEBOOKS
—__ OTHER PRINTED MATERIALS (bocks, brochures, maps, etc.)

— INTERNET/AWEBSITES

—_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
L/RANGER-GUIDED WALKS/TALKS/TCURS

.\ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

— . LIVING HISTORY PROGRAMS (ranger-i-n-cost.ume)

—____ CHILDREN'S PROGRAMS

w——_ VISITOR CENTER EXHIBITS

____ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify | : )

23. The battlefield is currently- maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optionswould you prefer in the future? Please check (v) one. '

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
___ NO OPINION/DON'T CARE

14 Slones River National Battifield Visitor Study

21, a) What did you like most about your visit to Stones River National Battiefiald?

Re - 2 nactmeny

b} What did you like ieast about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

__ TRAVEL GUIDES/GUIDEBQOKS
—_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__ INTERNET/WEBSITES
_____ AUDIO-VISUAL PROGRAMS (videos, movies, stideshows, etc.)
_‘l RANGER-GUIDED WALKS/TALKS/TOURS
__AOVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_é LIVING HISTORY PROGRAMS (ranger-in-costume}
—__ CHILDREN'S PROGRAMS
__ VISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS
e OTHER (Please specify : )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance

options,would you prefer in the future? Please check (¥) one.
v/ MAINTAIN THIS AREA AS IT IS NOW

e MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

——_ NO OPINION/DON'T CARE |



14 Stones River National Battlefield Visitor Study

21. a) What did you like most abog yaur visit to Stones River, Natignal Battlefield?
\L\en egeabed ¢ awm ?pqql'*}qor_. o
ar +he Na e
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22. Dn a future visit to Stones River National Battlefield, how would you and
your graup prefer to learn about the park? Please check (¥) all that apply.

b) \'ﬁ\at did ym:jl:e least about your visit to Stones River National Battlefield?
AT

LTRAVEL GUIDES/GUIDEBOCKS

L=~ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
N\ INTERNET/WEBSITES

—____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ RANGER-GUIDED WALKS/TALKS/TOURS

e ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
we_ LIVING HISTORY PROGRAMS (ranger-in-costume)

__ CHILDREN'S PROGRAMS

—__VISITOR CENTER EXHIBITS

__ ROADSIDE AND TRAILSIDE EXHIBITS

___ OTHER (Please specify : )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {¥) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINICN/DON'T CARE

14 Stones River National Battlefield Visitor Study

2%, a) What did you like most about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check {~/) all that apply.

e TRAVEL GUIDES/GUIDEBOOKS
______ DTHER PRINTED MATERIALS {books, brochures, maps, etc.)
—___INTERNETAWEBSITES ' |
______ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ RANGER-GUIDED WALKS/TALKS/TOURS
____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
——_ LiVING HISTORY PROGRAMS (ranger-in-costume)
_____ CH N'S PROGRAMS

ISITOR CENTER EXHIBITS
__ ROADSIPE ARD TRAILSIDE EXHIBITS

OTHER (Please specify )

tly maintained to appear much as it did in the 1860's
d native grasses. Which of the following maintenance
you prefer in the future? Please check (V) one.

23. The battlefield is ¢
with farm crop
options wg

"MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO CPINICN/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

MGINTHN THE PARE S (TS NG

25. Is there anything else you and your group would fike to tell us about your visit
to Stones River National Battlefield?

_DESTINTION, LT VRS SOIME TMING OF A SFPUE
wr " s A

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefietd during this trip? Please
tircle only one.

VERY GOQD GOQD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

POOR VERY POOR

@ Printed on recyclad paper
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24, If you were a manager planning for the future of Stones River National

Battledjeld, what would you propos ? Please be specific.
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25. Is.there anything eise you and your-group would like to tell us about your visit
to Stones River National Ba efleld?
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26. Overall, how would you rate the quality of the VISItO!' services prowded 1o you
and your group at Stones River National Battlefield during this trip? Please
ne.

GOOD AVERAGE POOR

VERY GOOD VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided

and, drop it in any U.S. mailbox.
9 Printed oh recy(_:led paper
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14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battiefield?
r'ig 2en SN2 peen

b) What did you like least about your visit to Stones River Natignal Battlefield?
}10 o 't’ii ?5 o Drﬂ‘{‘ea{ej ¥
,Oq,rk(/)mau Hod § pab yeur
o Tt )

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check () all that apply.

KTRAVEL GUIDES/GUIDEBOOKS . _
_”_'/OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
— . INTERNETANEBSITES

. AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
— RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—n LMING HISTCRY PROGRAMS (ranger-in-costume)

—_ CHILDREN'S PROGRAMS

... VISITOR CENTER EXHIBITS

____ROADSIDE AND TRAILSIDE EXHIBITS

. QTHER {Please specify : )

23. The battlefieid is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiywould you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a} What did you like most about your visit to Stones River National Battlefield?

__ENSCVED THE LVING s ITORY PRESENIIBNIR

b} What did you like least about your visit to Stones River National Battlefield?

v a————

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

TRAVEL GUIDES/GUIDEBCOOKS

OTHER PRINTED MATERIALS {(books, brachures, maps, etc.)
INTERNET/WEBSITES

—

. AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ ¥ RANGER-GUIDED WALKS/TALKS/TOURS |

—____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ ¥ UIVING HISTORY PROGRAMS (ranger-In-costume)
__ CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

V" ROADSIDE AND TRAILSIDE EXHIBITS

QOTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check {(¥) one.

¥__ MAINTAIN THIS AREA A5 IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propese? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
1o Stones River National Battiefield?

~TALAS OSSR aTED  THAT TThi S

26. Overall, how would you rate the guality of the visitor servicas provided to you
and your group at Stones River National Battleﬁeld during this trip? Please

circle only one,
AVERAGE POOR | VERY POOR

VERY GOOD @ ,
| VISKT0R.Canl®e. > g R,

) Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

@ Printed on recycled paper

---------F_

'Wm
Nk The ch‘s T uioued M@"

Stones River National Battlefiald V‘sﬂor Study .18

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Piease be specnflc
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Baitlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
- and your group at Stones River National Battleﬂeld during this trip? Please

circle only ona.
(GOOB> - AVERAGE

VERY GOOD
Thank you for your helpl Please seal the questionnaire with the stickers provided -
and drop it in any L.S. mailbox.

POOR VERY POOR

9 Printed an recycled paper



14 Stones River National Battlefield Visitor Study

21, a) What did you like mast about your visit to Stones River National Battlefield?
Visrtor Ce SR Biomw Mugesnm
™NATIoNA ) Q&mﬁ\‘ﬁﬁ_{\‘

b) What did you like least about your visit to Stones River National Battiefield?

) Exmewd \S LENL 9 NQ
m(_\‘\‘\_\,m’& NS — N () &\m i
22, On a future visit to Stones River Nationai Battlefield, how would you"and
your group prefer to learn about the park? Please check (¥) all that apply.
_X TRAVEL GUIDES/GUIDEBOOKS
—— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
- INTERNETAWEBSITES
_‘2{_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
7& RANGER-GUIDED WALKS/TALKS/TOURS
_& ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—— UVING HISTORY PROGRAMS (ranger-in-costume)
. CHILDREN'S PROGRAMS
x_ VISITOR CENTER EXHIBITS

2X_ ROADSIDE AND TRAILSIDE Exg% ATTLESELD 1% To e

X o pease ‘W‘E;m@am_hw
~N (T,

23. The battlefield is currently maintained to appear muZlas 17 did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIOR/DON'T CARE ot

b - oNum&JS—\-“\“@’L
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14 ' Stones River Nationa| Battiefield Visitor Study

21. a) What did you like mest about your visit to Stones River National Battlefield?

(e, Lied most thot the park s skl very

Much 05 o F wowdd have been c)urins he 1§60'S.

b} What did you like least about your visit to Stones River National Battlefield?

Most o€ the text Markers ot +our Sheps_are
Waathered o the ?oir_ﬁ’ Yhat ‘Hﬂa!‘j L Wi Teadahle,

22, -On a future visit to Stones River National Battlefieid, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

____V__’___ OTHER PRINTED MATERIALS (boaks, brechures, maps, etc.)
__ INTERNETAWEBSITES |
v AUDIO-VISUAL PROGRAMS (videos, mavies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
W LIVING HISTORY PROGRAMS (ranger-in-costume)

___ CHILDREN'S PROGRAMS

" VISITOR CENTER EXHIBITS

_V/_ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify ' }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

v MAINTAIN THIS AREA AS [T 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

.

e




14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River Nationa! Battlefield?

Brolinm Dabloontrone s ot o3

b} What did you like least about your visit to Stones River National Battlefield?
. - J
4 J

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check (+) all that apply.

__'____ TRAVEL GUIDES/GUIDEBOOKS

¥ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
JL INTERNET/WEBSITES

— AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc,)
——_ RANGER-GUIDED WALKS/TALKS/TOURS

—— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

. LiVING HISTORY PROGRAMS (ranger-in-costume)

____ CHILDREN'S PROGRAMS

——___ VISITOR CENTER EXHIBITS

—___ ROADSIDE AND TRAILSIDE EXHIBITS

—____ OTHER (Please specify___ | )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the follewing maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

E |

»

14 Stones River National Batiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield? ‘

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check () all that apply.

- __ TRAVEL GUIDES/GUIDEBOOKS

__iOTHER PRINTED MATERIALS {books, brochures, maps, etc.)
v INTERNET/WEBSITES '

____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
__"_/_ RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS -
__'/___ LIVING HISTORY PROGRAMS (rangler-in-costume)

____ CHILDREN'S PROGRAMS '

__ ¥ VISITOR CENTER EXHIBITS

______ROADSIDE AND TRAILSIDE EXHIBITS

__ - QTHER (Please specify B — )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINIGN/DON'T CARE
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24, if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

PuilD A Ll Aron ¢ THE
MupFrees PBicra Reoasld Awp
Have M Exirancs 7o THE PLRA

[

25. Is there anything else you and your group would like to tell us abbut your visit
to Stones River National Battlefield?

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battiefield during this trin? Please

circle only one.
POOR \  VERY POOR

Thank you fer your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

VERY GOOD GOOD AVERAGE

@ Printedon recycled paper

Stones River National Battlefield Visitor Study 15

24, If you were a manager planning tor the future of Stanes River Nationa
Battlefietd, what would you propose? Please be specific.

~ 9)

25. is there anything else you and your group would like to tell us about your visit
16 Stones River National Battlefield?

o emiourd o tme &
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26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please

circle only one.

VERY GOCD clelels AVERAGE

|

|

_ |

VERY POOR ‘
Thank you for your help! Please seal the questionnaire with the stickers pravided ‘
|

|

|

|

|

|

PCOR

and drop it in any U.S. mailbox.

9 Printegd on recycied paper




14 Stones River National Battlefield Visitor Study SERL _ Stones River National Battlefield Visitor Study” -
21. a) What did you like most about your visit to Stones River National Battlefield? 21. a) What did you like most about your visit to Stones River National Battlefield?
The Puck STBHE was Vory ' A5y Tp GET 70 _AREA.
Medo Loll - d | ’
/
b} What did you like least about your visit to Stones RiverlNati al Battlefield? ; ' b) What did you like least about your visit to Stones River National Battlefield?
Eveey Thine s ca Sararl Museum -
¢ 272<. - - Lack oF NMoniméENTS
22. 0n a future visit to Stones River National Battlefieid, how would you aﬁd 22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply. ' your group prefer to learn about the park? Please check () all that apply.
_____ TRAVEL GUIDES/GUIDEBOOKS | V7 TRAVEL GUIDES/GUIDEBOOKS
——— OTHER PRINTED MATERIALS {books, brochures, maps, etc.} : L OTHER PRINYED MATERIALS {books, brochures, maps, etc.)
____ INTERNET/WEBSITES : _\/_ INTERNETAWEBSITES | |
____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.} . _K_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
~_____ RANGER-GUIDED WALKS/TALKS/TOURS _ __l/_/___ RANGER-GUIDED WALKS/TALKS/TOURS
______ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS __L ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_]Z_LIVING HISTCORY PROGRAMS (ranger-in-costume) ' __IZ_ LIWVING HISTORY PROGRAMS (ranger-in-costume)
__Z IL.DREN'S PROGRAMS ' ‘ _____CHILDREN'S PROGRAMS
I/VT;ITOR CENTER EXHIBITS . _17_VISITOR CENTER EXHIBITS
___ROADSIDE AND TRAILSIDE EXHIBITS V7 _ROADSIDE AND TRAILSIDE EXHIBITS
_.___ OTHER (Please specify ' ) -~ _OTHER (Please spe_cify | ' _)
23. The; battlefield is currently maintained to appear mucﬁ as it did in the 1860's . 23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following rmaintenance with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one. 1 options would you prefer in the future? Please check () one. :
._QZ MAINTAIN THIS AREA AS IT IS NOW _,I(__ MAINTAIN THIS AREA AS IT IS NOW
— ___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE _____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
___NO OPINION/OON'T CARE ' ___NO OPINION/DON'T CARE




Stones River National Batilefleld Visitor Study 15 |

24. If you were a manager planning for the future of Stones River National
Battlefieid, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River Nationa! Battlefield?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD AVERAGE POOR  VERY POOR

Thank you for your heip! Please seal the questionnaire with the stickers provided
and drop it in any U.S. maitbox.

@ Printed on recycled paper

Stones River National Battiefield Visitor Study | 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. ‘s there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?
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26. Overall, how would you rata the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Plaase
circle oniy one.

QVERY GOODS  GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POOR VERY POOR

@ Printed on recycled paper
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21. a} What did you like most about your visit to Stones River National Battlefield?

/4) s Vo ry —

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

_____ TRAVEL GUIDES/GUIDEBOOKS

_______/OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNETANMEBSITES

______ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
—__ RANGER-GUIDED WALKS/TALKS/TOURS |

- RdVING RANGERS AVAILABLE TO ANSWER QUESTIONS

— __ LIVING HISTORY PROGRAMS (ranger-in-costume}

_____ CHILDREN'S PROGRAMS

__ & VISITOR CENTER EXHIBITS

. ROADsIDE AND TRAILSIDE EXHIBITS

.. QTHER (Please specify . )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiens would you prefer in the future? Please check () one.

et MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

i,
e

|

4

14 ' Stones River National Battiefield Visitor Shudy

21. a) What did you like most about your visit to Stones River National Battiefield?
i /t e _-_ . ’ /4 Bt / wp )

" b) What did you like least about your visit to Stones River National Battlefield?

g

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

____ TRAVEL GUIDES/GUIDEBOOKS

_ . OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNET/WERBSITES

o AUDIO-VISUAL PROGRAMS (videos, movies_, slideshows,l etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

_X__ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____ LIVING HISTORY PROGRAMS (rangef-in-costume)

___ CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

_X__ ROADSIDE AND TRAILSIDE EXHIBITS .

OTHER (Please specifyw_@iﬂéa_q

23. The battlefield is currently maintained to appear much as it gid in the 1860's "
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check {(+/) one,

XX MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_____ NO OPINION/DON'T CARE




i ' : : 15 '
| stones River National Battisfield Visitor Study | Stones River Natlonal Battiefield Visitor Study - | 18

24. If you were a manager planning for the future of Stones River Nanonal

Battlefield, what would you prapose? Please be specific. 24. If you were a manager planning for the future of Stones River National

Battlefield, what would you propose? Please be specmc
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| Id like to tell us about your visit
2 ﬂ‘fgﬁ;"ﬁﬁ,@?ﬁaﬂﬁ,ﬁg&a&}gﬁﬁg; group woulg ke to.e . J 25, s there anything else you and your group would like to tell us about your visit

1 to Stones River National Battlefield?
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6. Overall, how would you rate the quality of the visitor services provided to you

; p 1 26. Overall, how would you rate the quality of the visitor services prowded to you
2[;3'300‘;:[92’:3 at Stones River National Batflefield during this trip? Please i and your group at Stones River National Battlefield during this trip? Please
% - circle only one.
P ; i
(\-a..YEﬁf,f:"..‘?OD GOOD  AVERAGE  POOR  VERYPOOR - (VERYGOOD) GOOD  AVERAGE  POOR  VERY POOR
{ ed
I',}S“j,g"“,fﬁ g,?; the '?,’,affif::e seal the questionnaire with the stickers provid Thank you for your helpl Please seal the questionnaire with the stickers provided
P : T and drop it in any U.S. mailbox.
@ . @ Printed on recycied paper
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14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

(HEAT” HiSTol1che. EXPERIENCE.

b} What did you like Jeast about your visit to Stones River National Battlefield?

22. On a future visit to Stones River Nationaj Battlefield, how would you and
your group prefer to learn about the park? Please che:k (+) all that apply.

— TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

., INTERNET/WEBSITES

____AUDIO-VISUAL PROGRAMS (videos, maovies, slideshows, etc,)
RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS {ranger-in-costume)

_ . CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

_____ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify <)

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (v} one.

MAINTAIN THIS AREA AS T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River Natlona[ Battlefisid Visitor Study

Q.Qr\-\tnshc,\‘\'\t ) 3«—‘:\& f. GLA\LQNOS-\LQA_*M 2
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b) What did you like least about your visit to Stones River Nat|onal Battlefield?
"\be [ Vel
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22. On a future visit to Stones River National Battlefield, how .
would you and
* Yyour group prefer to learn about the park? Please check () all tﬁat apply.

— TRAVEL GUIDES/GUIDEBOOKS

OTHER PRINTED MATERIALS (books, brach ures, maps, eté.}
—_ INTERNET/WEBSITES

~—X_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
X _ RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ X _ LIVING HISTORY PROGRAMS {ranger-in-costume)
—___ CHILDREN'S PROGRAMS

X__ VISITOR CENTER EXHIBITS

X__ ROADSIDE AND TRAILSIDE EXHIBITS
OTHER (Please specify ' )

23. The battlefield is currently maintained to a
. ppear much as it did in the 1860"
with farm crops and native grasses. Which of the following maintenance g
options would you prefer in the future? Please check (+) one.

¥ MAINTAIN THIS AREA ASIT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NG OPINION/DON'T CARE




14 Stones River National Battlefield Visitor Study

21. a} What did you like most about your visit to Stones River Nationa) Battlefield?

@,ﬁ"/o_ TDug

b) What did you like least about your visit to Stones River National Battlefield?

22, On a future visit 1o Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

___‘éI'RAVEL GUIDES/GUIDEBOOKS

_ OTHER PRINTED MATER!ALS {books, brochures, maps, etc.)
—____INTERNETAWEBSITES

_______AUDIC-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___‘j.l\ﬂNG HISTORY PROGRAMS {ranger-in-costume)

—_ CHILDREN'S PROGRAMS

__ VISITOR CENTER EXHIBITS

_ . ROADSIDE AND TRAILSIDE EXHIEITS

. OTHER (Please specify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses., Which of the following maintenance
options would you prefer in the future? Please check (V) one.

v MAINTAIN THIS AREA AS [T IS NOW
____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_ NO OPINION/DON‘T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did I u like most about your visit to Stones River National Battlefield?

The s j?res%hﬁm reapdivg the
pack of He Civtl Var Sfomas River ploved

b} What did you like least about your visit to Stones River National Battlefield?

The one aulde wis knowled le but only
{enver : w?{‘k on. pmfm~&1 nof [nvolve o{:fﬂrs

&5 WE i
22. On a firture visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check (¥} all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__ INTERNETAWEBSITES ]
_,X__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_____ RANGER-GUIDED WALKS/TALKS/TOURS _
i ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
l LIVING HISTORY PROGRAMS (ranger-in-costume)

—_ CHILDREN'S PROGRAMS

_X _ VISITOR CENTER EXHIBITS

_ R ROADSIDE AND TRAILSIDE EXHIBITS

. OTHER (Please specify . )

23. Tha battlefield is currently maintainad to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

X MAINTAIN THIS AREA AS 1T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




Stones River National Battiefield Visitor Study 15

24. If you were a manager planning far the future of Stones River National
Battlefield, what would you propose? Please be specific.

5’9“'}2;( As s

25. Is there anything else you and your group would like to teil us about your visit
1o Stones River National Battlefield?

P 1)

26. Overall, how would you rate the quality of the visitor services provided 1o you
and your group at Stones River National Battlefield during this trip? Please

circle only one, :
{ "VERY GOOD J GOOD AVERAGE POOR VERY PQOR

Thank you for your help! Please seal the questionnaire with the stickers prdvided
and drop it in any U.5. maiibox. '

@ Printed on recycled paper

Stones River National Battlsfieid Visitor Study

24. If you were a manager planning for the future of Stones River National
Battlefield, what would ?u propose? Piease be specific.
[

0 Hrue H«eww! W 03

v

25. Is there anything else you and your group would fike to tell us about your vit
to Stones River National Battlefield?

26. Qverall, how would you rate the guality of the visitor services provided tc yo

and your group at Stones River National Battlefield during this trip? Please
dircle only one,

VERY GOOD AVERAGE POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox.

VERY POOR

@ Printed on recycled paper



14 Stones River National Battlefieid Visitor Study

21. a) at did you like most about your visit to Stones River Natiogal Battlefield?

Al S e e f/‘u. o i el & ‘a.‘i
’-.' F a e A _.A.// //‘/ ™ o ; o Pt Nt J-"':' .._J/
= s sy
M vy it ;:__, P m W o ”M/

b} What did you fike least about your visit to Stones River National Battféfield?
o~ '
MGG /E/agﬁé-—-\

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to earn about the park? Please check () alf that apply.

_____ TRAVEL GUIDES/GUIDEBOOKS
—— OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
o _INTERNET/WEBSITES
_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS {ranget-in-costume)
—.__ CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS
«—._ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currentiy maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in'the future? Please check (V) ons.

X MAINTAIN THIS AREA AS IT [S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

A B U Al B =N AN &N BN BN B B B B B B B e

14’ _ _ Stones River National Battiefield Visitor Study

21. a) What did you like mast about your visit to Stones River National Battlefield?
Abseuce crowds

e e

b) What did you like least about your visit to Stones River Nationai éatﬂeﬁeld? y:
Abseua of wewonad. wiaskers A8 om oller Datiefredd

sites Hiak euable owe B locabe Whare speaific vwiks
Were wqaged, suchas 248(0VI

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

e TRAVEL GUIDES/GUIDEBOOKS

— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ A/ INTERNETAWEBSITES _

_\é AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
— . RANGER-GUIDED WALK_S/TALKS/TOURS :

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume)

_ . CHILDREN'S PROGRAMS

~— VISITOR CENTER EXHIBITS

_l_ ROADSIDE AND TRAILSIDE EXHIBITS _
OTHER (Please specify ) |

23, The battlefieid is currently maintained to appear much as it did in'the 1860's
with farm crops and native grasses. Which of the following maintenance
:pt? would you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE, .
NO QOPINION/DON'T CARE
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24. i you were 3 manager planning for the future of Stones River National
Rattlefield, what would you propose? Please be specific.

-...;-';‘_u l_‘,
/A

25. Is there anything else you and your group would like to 1eil us about your visit
to StonegRiver National Bajtiefieid? ny

26. Overali, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
< e. ;

GOQD AVERAGE POGR VERY POOR -

Thank you for your helpl Please seal the questionnaire with the stickers proﬁided
and drop it in any U.S. maiibox.
@ Printed on recycled paper

I L B N IS B NE BE e
Stones River National Battlefield Visitor Study 15

24. if you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.
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25. Is there anything else you and your group wouid like to tell us about your visit
to Stones River National Batt.lefield? s

Recewved. tua ‘wpressiod tuak e sibe was
wore, o lacal recreabokad cunenaty Hau &
Listmedd sike, \(A‘ ’.Pth.\ cws.(d.a)&i:}q o Mo,
wiheo Cled taere ) ’u = _
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River Nationai Battlefield during this trip? Please

circle only one.
GCQD AVERAGE POOR VERY POOR

VERY GOQOD
Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

(] Printed on recycled paper



14 Stones River Natlonal Battlefield Visitor Study

© 21. a) What did you like most about your visit to Stones River Nationaf Battlefield?
1% [ 3

J ’
F
. §
Coummemy \ Clmaprdoedio & ot
b) What did you like least about your visit to Stones River National Battlefield?

& -

22, On a future visit to Stones River Naticnal Battlefield, how would you and
your group prefer 1o learn about the park? Please check () all that apply.

l TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

" INTERNET/WEBSITES

AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume)
\/CH'ILDREN'S PROGRAMS

|
|
|
|
| RANGER-GUIDED WALKS/TALKS/TOURS
|
|
I
|
|
|

'-/w;n'on CENTER EXHIBITS
" ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optians would you prefer in the future? Please check (V) one.

' MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO CPINIGN/DON'T CARE

14 : Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battiefield?

’ \«i‘é —‘—UQ

b} What did sou like least about @r visit to Stones River Naticnal Battlefield?

Mo m‘\?:ar—Te—x! whily we were TRoe

22. On a future visit to Stones River National Battlefield, how would you and
your ypprefer to learn about the park? Please check () all that apply.

____‘_T}Jﬂ GUIDES/GUIDEBOQOKS
__,_‘ OTHER PRINTED MATERIALS (books,_ brochures, maps, etc.)

'}TERNET/WEBSFFES

- yDIO-WSUAL PROGRAMS (videos, movies, slideshows, etc.)
w___[}NG'ER-GUIDED WALKS/TALKS/TOURS

_._. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ TIVING HISTORY PROGRAMS (ranger-in-costume}

__ CHILDREN'S PROGRAMS

____VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS
OTHER (Please specify. )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance

options would you prefer in the future? Please check () one.
JM:INTAIN THIS AREA AS IT 1S NOW
e MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE '
______NO OPINION/DON'T CARE
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24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Dy :-j:":ﬁ‘iJ

£ 25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield? :

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one,

VERY GOCD GOOD

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POOR VERY PQOR

@ Printed on recycled paper
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Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would fike to tell us about your visit -
to Stones River Nationai Battlefield?

wowd (ke Hfeser fork smpnded
pogrile. ' '

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.
VERY GOOD. GOOD AVERAGE

POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox,
' @ Printed on recycled paper




Stones River National Battlefield Visitor Study 15

24. if you were a manager planning for the future of Stones River Nationai
Battlefield, what would you propose? Please be specific.

A betiom PieruRE L Tiae SR RoONOLO Gy
OF T RATYLE.  MeRE  MARKERS ©~ T

AL Teaulk .,

i 25. ls there anything else you and your group would like to tell us about your visit
to Stones River National Battiefield?

NO

26. Overall, how would you rate the quality of the visitor servicas provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.
AVERAGE

Thank you for your helpl Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox,

VERY GOQD POOR VERY POOR

@ Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific,

. M%"/ ll“'lﬂ@_“"mmf!‘e:ﬂ,

25. Is there anything else you and your group would like to teil us about your visit
to Stones River Nationat Battlefield?

/l_“{ﬁ et @ N é Lele? O g ' B
- -0 0———

26. Overall, how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circle only one. '

VERY GOOD AVERAGE

_. Thank you for your help! Please seal the questionnaire with the stickers provided
. and drop it in any U.S. mailbox.

I : @ Frinted on recycled paper

POOR VERY POOR




14 Stones River National Battlefleld Visitor Study

14 - Stones River National Battlefield Visitor Study

'21. a) What did you like most about your visit to Stones River National Battlefield?
THE Wbk YOO

b) What did you like least about your visit to Stones River National Battlefield?

22. -On a future visit to Stones River National Battlefield, how would you and
your group prefer ta learn about the park? Please check () all that apply.

__/_ TRAVEL GUIDES/GUIDEBOCKS

_Z_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
o . INTERNETAVEBSITES

—___ AUDIO-VISUAL PROGRAMS {videos, rmovies, siideshows, etc.)
— RANGER-GUIDED WALKS/TALKS/TOURS

— . ROVING RANGERS AVAILABLE TCQ ANSWER QUESTIONS
. LIVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

AN

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

Z~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
—_____NO OPINION/DON'T CARE '

21, a) What did you like most about your visit to Stones River National Battlefield?
Lro m?r ¢ 2 P e i

b} What did you like least about your visit to Stones River National Battlefield?

Eaumh  fme e
7 [+]

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Piease check (¥) all that apply.

- ___—TRAVEL GUIDES/GUIDEBQOKS
_L~""OTHER PRINTED MATERIALS (books, brochures, maps, efc)
__ L~ INTERNETAWEBSITES
_&~AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
——_RANGER-GUIDED WALKS/TALKS/TQURS
___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume)
_____ CHILDREN'S PROGRAMS
_ C~TISITOR CENTER EXHIBITS
__&~"ROADSIDE AND TRAILSIDE EXHIBITS
—____OTHER (Please specify - )

23. The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses. Which of the following maintenance
options wouid you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS [T IS NOW
— MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
KO OPINION/DON'T CARE '
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14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones Biver National Battlefield?

b} What did you like least about your visit to Stones River National Battiefield?

<o wNiters Jdenfer

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

1" TRAVEL GUIDES/GUIDEBOOKS

__\[_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
LNTERNET{WEBSWES

_ 7 AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
" RANGER-GUIDED WALKS/TALKS/TOURS

A" ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_1”  LVING HISTORY PROGRAMS (ranger-in-costume)

___ CHILDREN'S PROGRAMS

_w" VISITOR CENTER EXHIBITS

_LZ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the fellowing maintenance
Optio?s would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS 1T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

I 14

Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Oppartuatly Fo wallk sMes Pron, e betle,

b) What did you like laast about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your graup prefer 1o learn about the park? Please check (v) all that apply.

-V TRAVEL GUIDES/GUIDEBOOKS

M _ OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
_____ INTERNETAWEBSITES

—__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ V' RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ LIVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS

_v__ VISITOR CENTER EXHIBITS

_\/__ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify ' )

23. The battlefield is currently maintained to appear much as it did .in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

Muj.-m Vi

i iee

\/__ MAINTAIN THIS AREA AS IT IS Now — N cortin Mptﬁb oF bl
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager pianning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

24 ot 0o, Huoy
'.'_ond,g R (e 'Cu_t,f‘}m : A‘{?Jm, 1

<ol &

() d75} S/, ¥4
Lho Aad b UMSHEE!

26 |s there anything else you and your group would like to teil us about your visit
‘to Stones River National Battlefield?

of the visitor services provided to you
Battlefield during this trip? Please

and your group at Stones River Nation
circle only one..

VERY GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

26. Overall, how would you rate the qualitgl/
a

POOR VERY POOR

@ Printad on recycdled paper
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Stones River National Battlefield Visitor Study : 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you prapose? Please be specific.

Mainhin lo sife as clome Y0 37
condion JunNoy The battle ar pogsibk,
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25. Is there anything else you and your group would like to telt us about your visit
to Stonas River National Battlefield? .

26. Overall, how would you rate the quélity of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one. :

(¢ VERY GOOD GOOD AVERAGE

Thank you for your hélp! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

POCR VERY POCR

® Printed on recycled paper



14 Stones River National Battefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefield?

2. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check (v all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNET/WEBSITES

____AUDIC-VISUAL PROGRAMS (videos, movies, sl_ideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ LIVING HISTORY PROGRAMS {ranger-in-costume)

. CHUDREN'S PROGRAMS

_____ VISITOR CENTER EXHIBITS

—___ROADSIDE AND TRAILSIDE EXHIBITS

__J__ OTHER (Please specify B )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NOQ OPINION/DON'T CARE

14 Stones River Natiohal Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
SELE GuipEo TodL.

b) What did you like least about your visit to Stones River National Battlefield?

Mo TH1v/'G

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

I___“/TRAVEL GUIDES/GUIDEBOOKS

OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ __ INTERNETAWEBSITES
___ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, &tc.)
____ RANGER-GUIDED WALKS/TALKS/TOURS
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__LIVING HISTORY PROGRAMS (ranger-in-costume)
_____CHILDREN'S PROGRAMS |
__ VISITOR CENTER EXHIBITS
._,,_ ROADSIDE AND TRAILSIDE EXHIBITS
______ OTHER (Please specify : J

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiens would you prefer in the future? Please check () one.

v MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION'DON'T CARE
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24. |f you were a manager pfanning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything eise you and your group would like to teli us about your visit
to Stones River National Battlefield?

/

Mo

L4

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle oniy one. ' -

VERY GOOD }

—~——

GOOD AVERAGE POCR

VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox. '
@ Printed on recycled paper
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24. If you were a manager pIanning' for the future of St ; i
i ones River
Battlefield, what would you propose? Piease be specific. Natione!

25. Is there anything else you and your grou i isi
to Stones River National Battlefi{zid? g. PrvbaLl fectoitai o 800t yourvist

26. Qverall, how would you rate the quality of the visitor services provided to you

and your group at Stones River National i ing this tri
circle only one. Battlefield during this trip? Pl_ease

VERY GOOD . GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal tf ' oz . .
and drop itin any U.S. ?n Eld the questionnaire with the stickers provided

e IPrintzd on recycled paper
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21. a) What did you like most about your visit to Stones River National Battlefield?

Wawine (Pon LAND THAT WhAS
< N Ihsfonst -

b) What did you like least about your visit to Stones River National Battlefield?

Mo To FAD

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

__ &~ TRAVEL GUIDES/GUIDEBOOKS

____ OTHER PRINTED MATERIALS (baoks, brochures, maps, etc.)
L~ INTERNETAWEBSITES |

_____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
2.~ RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
¢~ IVING HISTORY PROGRAMS (ranger-in-costume)

___ CHILDREN'S PROGRAMS

__& VISITOR CENTER EXHIBITS

____ ROADSIDE AND TRAILSIDE EXHIBITS

______OTHER (Please specify _J

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

A-"TAINTAIN THIS AREA AS 1T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14

Stones River Nationa! Battlefield Visitor Study

21. a} What did you like most about your visit to Stones River National Battlefield?

22.

23,

L e e B A e e

U.A.Aj how b:(a‘ a

b} What did you like least about your iisit to Stones River National Battlefield?

P ; 1 o

On a future visit to Stones River National Battlefield, how wouid you ahd R
your group prefer to learn about the park? Piease check () alk that apply. ‘g
' TRAVEL GUIDES/GUIDEBOOKS ' %
_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.) ' 3
___ INTERNET/WEBSITES E

UDIQ-VISUAL PROGRAMS (videos, movies, slideshows, etc)
j NGER-GUIDED WALKS/TALKS/TOURS
%  ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
IVING HISTORY PROGRAMS {ranger-in-costume)
jHILDREN‘S PROGRAMS
______VISITOR CENTER EXHIBITS

. ROADSIDE AND TRAILSIDE EXHIBITS
OTHER {Please specify ' J

The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiogﬁ would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS (T IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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21. a) What did you like most about your visit to Stones River Nationa) Battlefield? : 21, a) What did you like most about your visit to Stones River National Battlefield?
i J [} , /) "

b} What did you like least about your visit to Stones River Natipnal Battlefield? b) What did yoy like least about your visit to Stones River National Battlefield?

/L///'ﬂ“" gl m»oq?/f. Lot T gee X A0

22, On a future visit to Stones River National Battlefield, how would you and 22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply. your group prefer to learn about the park? Please check (¥} alf that apply.
—.. TRAVEL GUIDES/GUIDEBOOKS : _ZTRAVEL GUIDES/GUIDEBOOKS
—— OTHER PRINTED MATERIALS (books, brochures, maps, etc.) . «”_ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
LINTERNETM’EBSH’ES - - INTERNET/WEBSITES
_L(jUD!O-VISUAL PROGRAMS (videos, movies, slideshows, etc.) ‘ __h{AUDIO—VISUAL PROGRAMS (videos, movies, slideshows, etc.)

—=  RANGER-GUIDED WALKS/TALKS/TOURS _se” RANGER-GUIDED WALKS/TALKS/TOURS
_.,...‘é. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS K -/ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume) e LIVING HISTORY PROGRAMS {(ranger-in-costume}
___ CHILDREN'S PROGRAMS ; o CHILDREN'S PROGRAMS
. _____lé, VISITOR CENTER EXHIBITS : - ' — .. VISITOR CENTER EXHIBITS
—r. ROADSIDE AND TRAILSIDE EXHIBITS ‘ AROADSiDE AND TRAILSIDE EXHIBITS .
———. OTHER (Please specify ) . — OTHER (Please specify J
23. The battlefield is currently maintained to appear much as it did in the 1860°s - 23. The battlefield is currently maintained to appear much as it did in the 1860’s

with farm crops and native grasses. Which of the following maintenance

with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check /) one.

optionsAvould you prefer in the future? Please check (¥} one. .
MAINTAIN THIS AREA AS IT IS NOW 4 e MAINTAIN THIS AREA AS IT IS NOW

~——. MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE -

— . NO OPINION/DON'T CARE _ : e NO OPINION/DON'T CARE
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24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
varaw-...

e vse with artlacts
the hadltle., ékcﬁug{gé AND alpat -
Lxonvated Ardfacts

25. Is there anything else you and your group would like to tell us about yous visit
to Stones River National Battlefield?

< .
siousbhl e
“wd |

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
~ circle only one.

VERY GOD GOCD AVERAGE

Thank you for your help! Please seal the gquestionnaire with the stickers provided
and drop it in any U.S. mailbox. :

POOR VERY POCR

@ Printed on recycled paper .
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24. If you were a manager planning for the. future of Stones River National
Battiefield, what wouid you propose? Please be specific.
/ 13 ! L% f

g 4 /

25, Is there anything else you and your group would fike o tell us about your visit
to Stones River National Battlefield? :

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please
circte only one.

VERY GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

POOR VERY POCR

@ Printad on recycled paper
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? FPlease be specific.

25. is there anything else you and your group would like to telt us about your visit
to Stones River National Battiefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and yourlgroup at Stones River National Battlefield during this trip? Please
circle on g

ERY GOQD

GOOD  AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided .
and drop it in any U.S. mailbox.
@ Printed on recycled paper
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24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

N,
” L 2o Mhoyla !

N

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Piease
circle only one. _

" POOR VERY POOR

GOOD AVERAGE

VERY GOOD
.

Thank yau for your halp! Please seal the questionnaire with the stickers provided
and drap it in any U.S. mailbox,
@ Printed on recycled paper



14 Stones River National Battlefield Visitor Study

E 21. a) What did you like most about your visit to Stones River National Battlefield?
v - S :
| L L i o

b) What did you like least about your visit to Stones River National Battlefieid?

PR 2D A AP Y. 2 LEALRLS  5F S

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

_______OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
o INTERNET/WEBSITES

_ AUDIO-VISUAL PROGRAMS ({videos, movies, slideshpWs, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

_ L~ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

__ 1" LIVING HISTORY PROGRAMS {ranger-in-costume}

_ . CHILDREN'S PROGRAMS

1" VISITOR CENTER EXHIBITS

_LZ ROADSIDE AND TRAILSIDE EXHIBITS

_______ OTHER (Please specify )

. The battlefield is currently maintained to appear much as it did in the 1860°s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

: Le” MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NC OPINION/DON'T CARE

14 ' Stones River National Battlefield Visitor Study -

21. a} WhT\tjzyou like most about your visit to Stones River Nationai Battiefield?

Y\ XYa _YPu >
vawaexs un Cont [UneR 4

J@‘m”%ﬁ] oﬁE!Eﬁjﬁb v
b) What did you_like leagt about your visit 1o Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Piease check () all that apply.

_\_/ﬁv& GUIDES/GUIDEBOOKS |
¥ DTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNETAWEBSITES ‘
___ AUDIC-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS
ROWING RANGERS AVAILABLE TO ANSWER QUESTIONS

—

—_—

¥ LIVING HISTORY PROGRAMS {ranger-in-costume)
_____ CHILDREN'S PROGRAMS

_____ VISITOR CENTER EXHIBITS

_____ ROADSIDE AND TRAILSIDE EXHIBITS

' OTHER (Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860°s
rops and native grasses. Which of the following maintenance

ould you prefer in the future? Please check () one.

" MAINTAIN THIS AREA AS IT I5 NOW

____MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
____NO OPINION/DON'T CARE
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21. a) What did you fike most about your visit to Stones Rivér Nationa! Battlefield?
Lt N &Lgmrz;{ E?: TaYa)

Nawmes Qe

b) What did you like Jeast about your visit to Stones River National Battlefield?

Lack <0

22. ©n a future visit to Stones River National Battlefield, how would yoﬁ and
your group prefer to learn about the park? Please check () all that apply.

TRAVEL GUIDES/GUIDEBOOKS

< cte . _

__ OTHER PRINTED MATERIALS (books, brochures, maps, ete)

. INTERNETAWEBSITES

i_" AUDIC-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

__ - RANGER-GUIDED WALKS/TALKS/TQURS '

___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

=" LIVING HISTORY PROGRAMS {ranger-in-costume)

__ CHILDREN'S PROGRAMS

v VISITOR CENTER EXHIBITS

___ ROADSIDE AND TRAILSIDE EXHIBITS

. OTHER (Please specify : )

23. The battiefield is currently maintained to appear much as it did in the 1860's

with farm crops and native grasses. Which of the following maintenance J

options would you prefer in the future? Please check (V) one,
_=—=—"MAINTAIN THIS AREA AS IT IS NOW

____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_____NO OPINION/DON'T CARE
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14 Stones River National Battiefiald Visitor Study

St a) What did you like most about your visit to Stones River National Battlefield?

/vlgu)l QZQ/Z 22 wes ﬁﬁrﬁcl, 4&1

b) What did you fike least about your visit to Stones River National Battlefield? .

-

22. On a future visit to Stones River National Battlefield, how would you and
yoy prefer to learn about the park? Please check () all that apply.

TRAVEL GUIDE_S!GU\DEBOOKS
L/OT ?ER'PRINTED MATERIALS {books, brochures, maps, etc.)

ERNET/WEBSITES

_____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____ LIVING HISTORY PROGRAMS (ranger-in-costume)
. CHILDREN'S PROGRAMS
; VISITOR CENTER EXHIBITS
ZROADSlDE AND TRAILSIDE EXHIBITS

OTHER {Please specify B

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
opt;’oyauid you prefer in the future? Please check () one.

MA

INTAIN THIS AREA AS IT IS NOW
: MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. ¥ you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

'&)‘;‘TL; ney re actmeqt schedyle
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25. ls there anything else you and your group would like to tell us about your visit
to Stones River National Battlefieid?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD AVERAGE

Thank you for your help! Please seal the questiohnaire with the stickers provided
and drop it in any U.5. mailbox.

POOR VERY POQR

0 Printed on recycled paper
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific,

AL ION _ SiTE.

25. Is there anything else you and your group would like to I isi
to Stones River National Battlefield? R © tell us about your visi

/
VeRy T TEQESTING o TE

Wennee¥, |
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26. Overall, how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefiel i is tri
and vl 9o efield during this trip? Please

VERY GOOD GOOD AVERAGE

Thank you for your help! Please seal the questionnai ith i i
B o i B questionnaire with the stickers provided

POOR VERY POOR

@ Printed on recycled paper
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14 Stones River National Battiefield Visitor Study

21. 3} What did you like most about your visit to Stones River National Battiefield?

L .i. ;- ' E 25 %
Ak T LA 7

b} What did you iike least about your visit to Stones River National Battlefield?

»"i [Ty G A

22. On a future visit to Stones River National Battlefieid, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

____ TRAVEL GUIDES/GUIDEBOOKS

______ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNET/WEBSITES

_V__ JAUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.}
__" RANGER-GUIDED WALKS/TALKS/TOURS

—__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
ot L_;ywe HISTORY PROGRAMS t;anger-in-coétume}

i CHILDREN'S PROGRAMS

—___ VISITOR CENTER EXHIBITS

_ . ROADSIDE AND TRAILSIDE EXHIBITS

__ OTHER {Please specify }

23. The battlefield is currently maintained to appear much as it did in the 1860’s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥} one,

~."_ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '

14 Stones River National Battiefisid Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

J:éthhﬂ} about tie ia:@/@“dﬂ\@"

b) What did you like least about your visit to Stones River National Battlefield?
3c++?ngi raincd oA

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply,

'___b__{/TRAVEL GUIDES/GUIDEBQOKS
____L"___":ETHER PRINTED MATERIALS (books, brochures, maps, etc.)
INTERNET/WEBSITES
AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
P;.NG ER-GUIDED WALKS/TALKS/TOURS _
— . ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
L~ LI\;'ING HISTORY PROGRAMS (ranger-in-costume)
_ LCHILDREN'S PROGRAMS
“;L_’ﬂlsnon CENTER EXHIBITS
_ZROADSlDE AND TRAILSIDE EXHIBITS

OTHER (Plaase specify )

N

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance
options. would you prefer in the future? Please check {v) one.

L~ MAINTAIN THIS AREA AS IT 1S NOW _
_____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '
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24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

D,' (]

26. Overall, how would you rate the quality of the visitar setvices provided to you
and your group at Stones River Nationat Battlefield during this trip? Please
circle only one.

VERY GOOD AVERAGE POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

VERY POOR

@ Printed on recycled paper
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Stones River National Battlefisld Visltor Study 15

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific,

k) S e N ;s {.:_ . S ) '
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Al iy

25, Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield? :

26. Overall, how would you rate the ﬁuality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one,

{VERY GOOD ) GOOD
5, e

HM«-"

AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox,

@ Printed on recycled paper
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21. a} What did you like mast about your visit to Stones River National Battlefield?
(/57 R ENRETH ENT AT THE s4 AULHTEp

PEN, THRHE 7o IZELPAE 4Iuzhr JERy)
il B I - STHATE,

b) What did you like least about your visit to Stones River National Battlefield?

biHED AU oF Z7

22. On a future visit to Stones River National Battlefield, how would you and
your graup prefer to learn about the park? Please check (+) all that apply.

—... TRAVEL GUIDES/GUIDEBOOKS
___,-ﬁTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ INTERNETAWEBSITES
e AUDIO-VISUAL PROGRAMS .{video.s. movies, slidgshows. ete.)
— RANGER-GUIDED WALKS/TALKS/TOURS
— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costurne)
. CHILDREN'S PROGRAMS
o VISITOR CENTER EXHIBITS
____ROADSIDE AND TRAILSIDE EXHIBITS
— QTHER {Please specify )

23. The battlefield'is currently maintained to appear much as it did in the 1860's

with farp'crops and native grasses. Which of the following maintenance
optiops would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW _
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River Nationai Battlefield Visitor Study

21. a} What did you like most about your visit to Stones River National Battiefield?
/ _ 1 g

22. ©On a future visit. to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

" _____ TRAVEL GUIDES/GUIDEBOOKS
______vé_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—_ INTERNET/WEBSITES
______\/_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ V" _RANGER-GUIDED WALKS/TALKS/TOURS
;v/ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ v/ LIVING HISTORY PROGRAMS (ranger-in-costume)
- CHILDREN'S PROGRAMS
| ____v{ VISITOR CENTER EXHIBITS
\_/_ ROADSIDE AND TRAILSIDE EXHIBITS
— . OTHER (Please specify ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm ¢rops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

MAINTAIN THIS AREA AS [T IS NOW.
——__ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINICN/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propuse? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

T ve  VisiTed Many oF ZZe Cie Wak
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Oue  CounthY's MisiodY Meens 7o Be
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please
circle only one.

VERY GOOD AVERAGE

Thank you for your help] Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox.

POOR VERY POOR

® Printed on recycled paper
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Stones River Natlonal Battlefield Visitor Study 15

24, if you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.

N

25. Is there anything else you and your group would like to tell us about your visit
- to Stones River National Battlefield?

i

ErnrTay £
/i Came

iy L5 /:/ )Ty THe

26. QOverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefigld during this trip? Please

circle only one.
| GOOD  AVERAGE ~ POOR  VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5, mailbox.

@ Printed on recyded paper
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14 Stones River National Battlafield Visitor Study

21. ) What did you like most about your visit to Stones River National Battlefieid? 21. @) What did you like most about your visit to Stones River National Battlefieid?

Breeadin nwceenat V  _Jke MsnRY 7T Swabsd fue Niow

b) What did you like least about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefieid?
Mo Appesenses

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

v :
— TRAVEL GUIDES/GUIDEBOOKS g~ TRAVEL GUIDES/GUIDEBOOKS | |
OTHER PRINTED MATERIALS (boaks, brochures, maps, etc.) ___7 OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—__INTERNET/WEBSITES — ¥ INTERNETAWEBSITES

___ AUDIO-VISUAL PROGRAMS (videas, movies, slideshows, etc.) 2 AUDIO-VISUAL PROGRAMS (videos, moves,sideshows, etc)
____ RANGER-GUIDED WALKS/TALKS/TOURS 7 RANGER-GUIDED WALKS/TALKS/TOURS
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS ' ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_.____/_ LIVING HISTORY PROGRAMS {ranger-in-costume)
__ CHILDREN'S PROGRAMS

v VISITOR CENTER EXHIBITS
Z‘ROADSIDE AND TRAILSIDE EXHIBITS

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v) alt that apply.

—_— LIVING HISTORY PROGRAMS (ranger-in-costume)
.. CHILDREN'S PROGRAMS

______ VISITOR CENTER EXHIBITS

.. ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify. ' ) ——— OTHER (Please specify _ )

23, The batttefield is currently maintained to appear much as it did in the 1860%s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
. NO OPINION/DON'T CARE

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS [T IS NOW _
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
e NO OPINION/DON'T CARE




Stones River Natlonal Battisfield Visitor Study 15

24. if you were a manager planning for the future of Stones River National
Battfefleld what would you propose? Please be specific. ,

25. Is there anything eIse you and your group would like to tell us about your visit
to Stones River National Battlefield?

26, Querall, how wouid you rate the guatity of the v15|tor services provided to you
and your group at Stones River National Battlefield during this trip? Please

VERY Go0D GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any 1.5, mailbox.
e Printed on recycled paper

|

Stones River National Batilsfisid Visitor Study : 15

24. If you were a manager planning for the future of Stones River National
Battlefiefd, what would you propose? Please be specn‘rc

-

3
@
L

25. Is thera anything else you and your group would like to tell us about your wsn
“to Stones River National Battlefield?

W—«Ltm

.atzjg"i é\;/;.h“a"lza"i # [ W 4 -

26. Qverail, how would you rate the quality of the visitor services provided to you.
and your group at Stones River National Battlefield during this trip? Please
circle only one.

CVERY GOOD_J  GOOD

Thank you for your helpl Please seal the questionnaire with the stickers provided:
and drop it in any U.5. mailbox, :

AVERAGE POOR VERY POOR

@ Printed or recycled paper

e




14 Siones River National Battiefield Visitor Study

21. 3) What did vou like most about your visit to Stanes River Nationa! Battlefield?

educotional o ee

~- b} What did you like least about your visit to Stones River National Battlefield?

Mﬂc/ Fwas 9,-@

22. On-a future visit to Stones River National Battlefield, how wauld you and
your group prefer to fearn about the park? Please check (v) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS
___ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNETAWEBSITES
‘XV AUDIO-VISUAL PROGRAMS (videos, mavies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_X_ LIVING HISTORY PROGRAMS {ranger-in-costume)
_,x_ CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS
____ OTHER (Please specify ; )

23. The battlefield is currently maintained to appear much as it did in the 1860°s
with farm crops and native grasses. Which of the following maintenance
ostions wauld you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE

14 Stones River National Battlefleld Visitor Study

21. a} What did you like most about your visit to Stones River National Battlefield?

Aleatzg M&M@wﬂww__

frev &4 [ B and G2
b) What did You like least abo our w5|t to Stones River Nationa! Battlefield?

et spotizs
22. On a future visit to Stones River Nationa field, how weuld you and
your group prefer to learn about the park? Please check (v} afl that apply.

ﬁ_\é‘TRAVEL GQUIDES/GUIDEBOOKS _
¥OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
" INTERNETAWEBSITES
ﬁAUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_LAANGER-GUIDED WALKS/TALKS/TOURS
_\LROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
A" LVING HISTORY PROGRAMS (ranger-in-costume)
2 CHlLDREN S PROGRAMS
/ws ITOR CENTER EXHIBITS
. ROADSIDE AND TRAILSIDE EXHIBITS
OTHER (Please specify : )

23. The battlefield is currently matntained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥} one.

M MAINTAIN THIS AREA AS IT 1S NOW
— .. MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




r

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

_Hova abod an ;’-nmmnm;d' extrloik 7
_-Eﬂ&mpgvﬁ.m s 2l (-lmo uarl-lqmd"

f
salluonys st dops oo ozl 's!s!zllz:s -

_stvollrs over larme vods oo Svails.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

oL

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River Nationa! Battlefield during this trip? Please
circle only one.

( VERY GOOD )  GOOD

Thank you for your help! Please seal the questlonnanre with the stickers provided .
and drop it in any U.S. mailbox,

AVERAGE POOR VERY POOR

e Printed an recycled paper

Stones River National Battlefield Visitor Study ' 15

24. If you were a manager planning for the future of Stones River National
Battlefleld what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River Naﬂonal Battlefield during this trip? Please
circle_qaly one.

VERY GOOD AVERAGE POOR VERY POOR

GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
. @ Printed an recycled paper
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14 Stones River National Battiefield Visitor Study 14 . Stones River Nationai Battefield Visitor Study
- 21. a) What did you like most about your visit to Stones River National Battlefield? 21. a) What did you like most about your visit to Stones River National Battlefield?
reinachnsnt THE RS, TPALS, wil0 L) 5
| NO _ HposEs -
b} What did you like least about your visit to Stones River Nationai Battiefield? . h) What did you like least about your visit to Stones River National Battlefield?

Wﬁ I Z_/'&' }7—/&4(‘ mg Hygv ‘JM

pPIN _CovlP BE " LonaEp

22. On a future visit to Stones River Naticnal Battlefield, how would you and . 22. On a future visit to Stones ﬁiver National Battlefield, how would you and
your group prefer to learn about the park? Please check (v) all that apply. your group prefer to learn about the park? Please check (¥} aH that apply.
_]LTRAVEL GUIDES/GUIDEBOQKS : __ TRAVEL GUIDES/GUIDEBOOXS .

__i/f_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.) ' _____ OTHER PRINTED MATERIALS {books, brachures, maps, etc.}

/. INTERNETAWEBSITES | © INTERNETAWEBSITES

____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) _____ AUDIO-VISUAL PROGRAMS {videcs, movies, slideshows, etc.)

. ﬁANGER-G UIDED WALKS/TALKS/TOURS ____RANGER-GUIDED WALKS/TALKS/TOURS

__ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS _____‘ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

JL_ LIVING HISTORY PROGRAMS (ranger-in-costume) ____ LIVING HISTORY PROGRAMS {ranger-in-costume)

—___ _ CHILDREN'S PROGRAMS | ______ CHILDREN'S PROGRAMS

_\LVISITOR CENTER EXHIBITS : _____VISITOR CENTER EXHIBITS

__\/_’_ ROADSIDE AND TRAILSIDE EXHIBITS _____'ROADSIDE AND TRAILSIDE EXHIBITS

_______ OTHER (Please specify : ) ____OTHER {Please specify )
23. The battlefield is currently maintained to appear much as it did in the 1860's ] 23. The battiefield is currently maintained to appear much as it did in the 1860's

with farm crops and native grasses. Which of the following maintenance

with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check () one.

options would you prefer in the future? Please check () one,
L MAINTAIN THIS AREA AS IT IS NOW ___\4, MAINTAIN THIS AREA AS JT 15 NOW

______ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE ______ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
——___NO OPINION/DON'T CARE ___NOOPINION/DON'T CARE




Stones River National Battlefield Visitor Study 15

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stongs River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield this trip? Please

circle only one.
GOOD  AVERAGE  POOR

Thank you for your help| Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,

VERY PQOR

@ Printed on recycled paper

Stones River Natlonal Battlefield Visltor Study 15

24, if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Ja»««d&ﬂwm MWW&B

25.. Is there anything else you and your group would like to tell us about your visit

':o?g}?nes River Natlonal Battlefield? . /40 M | _
pop *ﬁ N He Ao 2 piaitid P %
3 othen fa i LA> W ,um ",

- 26. Qverall, how would you raté the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circle only one,

VERY GOOD GOCD  AVERAGE POGR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

e Printed on rec'ytled paper



14 Stones River National Battlefield Visitor Study

21. a} What did you like most about your visit to Stones River National Battlefield?
7 .

b) What did you like least abous your visit to Stones River Nationat Battlefield?

22. On a future visit to Stones River Naticnal Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

;ZOT'HER PRINTED MATERIALS (books, brochures, maps, etc.)
—___ INTERNETAVEBSITES ' '
_____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_______‘{:RANGER—GUIDED WALKS/TALKS/TQURS

______ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ LIVING HISTORY PROGRAMS (ranger-in-costume)

_ . CHILDREN'S PROGRAMS |

o VISITCR CENTER EXHIBITS

__ ROADSIDE AND TRAILSIDE EXHIBITS

______ DTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

/MAINTA!N THIS AREA AS [T 1S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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14 Stories River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

w 3.0 A ki ) i flo - P ls R £ o,
an &a}b\-d./ \d

b) What did you like least about your visit to Stones River National Battlefield?
ok 21

22. ©On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

v TRAVEL GUIDES/GUIDEBOOKS
L OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
. INTERNETAWEBSITES
__é AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
AANGER-GUIDEDWALKS!TALKSITOURS |
_4__/_ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
L/ LIVING HISTORY PROGRAMS (ranger-in-costume)
__ CHILDREN'S PROGRAMS

 VISITOR CENTER EXHIBITS
" ROADSIDE AND TRAILSIDE EXHIBITS _
. OTHER (Please specify ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiois would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO GPINION/DON'T CARE




14 Stones River National Battiefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

Midaie, vew e

MRCe S co e

b} What did you like least about your visit to Stones River National Battlefield?

Too tor
S%our-d MMM&M

22. On a future visit to Stones River National Battfefield, how would you and
your graup prefer to learn about the park? Please check (v) all that apply.
TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS {books, brachures, maps, etc.)

INTERNET/AWEBSITES

—— AUDIC-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
¢~ RANGER-GUIDED WALKS/TALKS/TOURS
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_LIMING HISTORY PROGRAMS (ranger-in-costume)
— .. CHILDREN'S PROGRAMS
o B VISITOR CENTER EXHIBITS
_‘___4(II‘JADSIDE AND TRAILSIDE EXHIBITS
___ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO CPINION/DON'T CARE

14 Stones River National Battlofieid Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () ali that apply.

_&__ TRAVEL GUIDES/GUIDEBOOKS _

—{£ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
e INTERNET/WEBSITES |

_L7 _ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
L~ RANGER-GUIDED WALKS/TALKS/TOURS

7 ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume}

—__ CHILDREN'S PROGRAMS

&7 VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS :
OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's |
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_ NO OPINION/DON'T CARE




Stones River Nationa! Battiefield Visitor Study - 15

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

More meenaduents

_Move (abormatron O kfase Trailude 6’/:5.6,{,-

- s o

25.. 1s there anything else you and your group would like to tell us about your visit
to Stones River Nationat Battlefield?

Mnuqf.. 'fLa.f

Avﬁ e ged@.,b;‘: Cge howd o
5ol

26. Qverall, how would you rate the quallity of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circle only one.
GOOD ~AVERAGE .7 POOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S, mailbox.

VERY GOOD VERY POOR

9 Printed an recycled paper

Stones River National Battlefield Visltor Study : 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be SpEleIC

25, Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how woeuld you rate the quality of the visitor services provided to you
and your group at Stones River Nationa| Battlefield during this trip? Please
i ly o

VERY GO GOOD  AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided -

and drop it in any U.S. maiibox.
. ® Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
in i | ; ' G, &
(L aSFinn,
# g

b} What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would yoU and
your group prefer to learn about the park? Please check () all that apply.

X TRAVEL GUIDES/GUIDEBOOKS

__\i_ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
. INTERNETAWEBSITES

— . AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS .

—___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_K_ LIVING HISTORY PROGRAMS {ranger-in-costume)

__ CHILDREN'S PROGRAMS

_-\O_ VISITOR CENTER EXHIBITS

y ROADSIDE AND TRAILSIDE EXHIBITS

_X>_ OTHER {Piease specify_ S & L O )

23. The battiefield is currently maintained to appear much as it did in the 1860°s
with farm crops and native grasses, Which of the following maintenance
aptiops would you prefer in the future? Please check (¥} one.

_ MAINTAIN THIS AREA AS IT IS NOW -
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefiald?

Thr hoTovY ¢ L ear poed

b) What did you like least about your visit to Stones River National Battlefield?

ANoT hi tr
Ll

—T

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to |earn about the park? Please check () all that apply.

' TRAVEL GUIDES/GUIDEBOOKS

—_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
INTERNET/WEBSITES

J,irAUDIO—VISUAL PROGRAMS (videos, movies, siideshows, etc.)
— RANGER-GUIDED WALKS/TALKS/TOURS

" ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PRCGRAMS {ranger-in-costume)
_____ CHILDREN'S PROGRAMS

/" VISITOR CENTER EXHIBITS

L//Flt:'»"ADSIDE AND TRAILSIDE EXHIBITS

QOTHER (Please specify )

23. The battlefield is éurrently maintained to appear much as it did in thé 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥} one.

MAINTAIN THIS AREA AS iT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




Stenes River National Battlefleld Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

£

W;ﬁ'ﬁ 7
oS ozt Aot
7 k. |
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‘u—

25. Is there anything else you and your group would like to tell us about your VISIt
to Stones River National Battlefield? "

_ 7‘30494&_&7_ | "’"’;
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i

26. Qverall, how would you rate the quality of the visitor services provided to you
p.at Stohes River National Battlefield during this trip? Please

VERY GOOD / GOOD  AVERAGE POCR VERY POOR

Thank you for your help! Please seal the questionnatre with the stickers prowded
and drop it in any L).5. mailbox,
@ Printed on recycled paper

Stones River National Battlefieid Visitor Study : 15

24. If you were a manager plannlng for the future of Stones River National _
Battlefield, what would you propose? Please be specific.
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25. |s there anything else you and your group would like to tell us about your visit _

to Stones River National Battiefieid?

26. Qverali, how would you rate the qual:ty of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.

D) GOOD AVERAGE POOR VERY POOR

Thank you for your helpi Please seal the questionnaire with the stickers provided

U.S. maithox.
and drop it in any | —— llipaen




14 Stones River Naticnal Batilefield Visitor Study

21, a) What did you like mm‘m Stones River National Battlefield?
,@/0 U wl AN '

1 ~

¥ ) ‘d-

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer 1o learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOOKS
_____ OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
_\L_—tNTERNETAWEBSITES |
____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
R GuIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ “"1IVING HISTORY PROGRAMS (ranger-in-costume)
—_ CHILDREN'S PROGRAMS
__ VISTTOR CENTER EXHIBITS
______ROADSIDE AND TRAILSIDE EXHIBITS

' OTHER (Piease specify 3

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
opww you prefer in the future? Please check () one,

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

b) What mbout your visit to Stones River National Battlefield?
At _uras Lsa# |
‘ |

prp————

14 Stones River National Battiafield Visitor Study
21. a) What did you like most about your visit to Stones Biver National Battlefield?
O] Sa, =
yrda - : f
‘ :

b) What ﬂxou'like jeast about your visit to Stones River National Battlefield?
/oD Ma{ j
o _pritete g

22. On a future visit to Stones River National Battiefield, how would you and
Wrefer to learn about the park? Please check (¥} all that apply.

TRAVEL GUIDES/GUIDEBOOKS _
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

L

& INTERNET/WEBSITES

___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshiows, etc)
_—RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LIVING HISTORY PROGRAMS {ranger-in-costume)

____ CHILDREN'S PROGRAMS

jrron CENTER EXHIBITS

_~KOADSIDE AND TRAWLSIDE EXHIBITS

QOTHER {Please specify )

23. The battlefield s currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiy)ﬁﬁuld you prefer in the future? Please check () one.

M

AINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
, NO OPINION/DON'T CARE

]



Stonas River National Battlefisld Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battiefiald, what would you propose? Please be specific.

Morg RANGER TRLKS AT TouR SIBPS

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

_Jog weee powr |, Theaw you!

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one. ' .

VERY GOOD GOGD

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any 1.5. mailbox,

AVERAGE POOR VERY POOR

9 Printed on recycled paper

Stones River National Battlefiald Visitor Study . 15

24. If you were a manager planning for the future of Stones River National

Battlefield, whWou propose? Please be specific,

25. Is there anything else you and your group would like to tell us about your visit
to Stone ’ River National Battlefield?

?45@2' U?R77L /[ L
“TDUN J A

26. Overall, how would you rate the Quality of the visitor services provided to you .
ang up at Stones River National Battlefield during this trip? Please

tircle only .

VERY GOOD

GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

e Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battiefield?

'Zfaﬂ"“l-‘&(re_

b} What did you like least about your visit to Stones River National Battlefield?

i '

2. On a future visit to Stones River National Battiefield, how would you and
your graup prefer to learn about the park? Please check (V) all that apply.

______TRAVEL GUIDES/GUIDEBOOKS
_:EI__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
\l INTERNETAWEBSITES _
AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_,_\l_ RANGER-GUIDED WALKS/TALKS/TOURS
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___LIVING HISTORY PROGRAMS (ranger-in-costume)
___ CHILDREN'S PROGRAMS
\'_ VISITOR CENTER EXHIBITS
_\/__ ROADSIDE AND TRAILSIDE EXHIBITS
_____ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860’
with farm crops and native grasses. Which of the following maintenance
g‘d‘ons would you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit ta Stones River National Battlefield?

WALKING AT VARIOYS SiTES oN TOUR

b} What did you like least about your visit to Stones River National Battlefield?

NEen ALTTER SIGMS AT SITES - JUCH AS "Vau--/tm'

MAPRS iy PCTurES of DEAAWHINELS

22. On a future visit to Stones River National Battiefield, how would you and
-your group prefes to learn about the park? Please check (V) all that apply.

_____ TRAVEL GUIDES/GUIDEBOOKS
_ 1" OTHER PRINTED MATERIALS (books, brochures, maps, etc)
. INTERNETAWEBSITES

v~ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
4" RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO'ANSWER QUESTIONS
____LIVING HISTORY PROGRAMS (ranger-in-costume)

___ CHILDREN'S PROGRAMS

____VISITOR CENTER EXHIBITS

" ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify ' }

23. The battlefield is currently maintained to appear much as it did in the 1860’s
with farm crops and native grasses. Which of the foliowing maintenance
options would you prefer in the future? Please check (+) ene.

v MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager pianning for the future of Stones River National
Battiefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to telt us about your visit
to Stones River National Battlefield? - :
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please’
circle only one,

GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,
@ Printed on recycled paper
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

\ : ' ﬁfﬁo-uém
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25. Is there anything else you and your group would like to tel] us about your visit
" 1o Stones River National Battlefield?

6 -~ *

. Overall, how would you rate the quality of the visitor services provided to you
2 and your group at St{mes River National Battlefield during this trip? Please

circle only one. .
GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided

POOR VERY POOR

VERY GOOD

iti .S. mailbox.
and drop it in any U.5. mai % i
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21, a)} What did you like most al?out your visit to Stones River National Battlefield? ' 21. a) What did you like most about your visit to Stones River National Battlefield?
/M Moz, | Dadale o b o o £
d | e te o £ Mg huttle
b) What did you like least about your visit to Stones River National Battiefield? ! b) What did you like least about your visit to Stones River National Battlefield?
ot emusspe Lovsrt, hiadiog = rosdside ﬁ%@n Wwad de
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22. On a future visit to Stones River National Battlefield, how would you and

22. On a future visit to Stones River National Battlefield, how would you and

your group prefer to learn about the park? Please check (V) all that apply. your group prefer to learn about the park? Please check (¥) all that apply.

_jé TRAVEL GUIDES/GUIDEBOOKS ©___ TRAVEL GUIDES/GUIDEBOOKS

'_sbeHER PRINTED MATERIALS (books, brochures, maps, etc.) _____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

___ INTERMET/WEBSITES ___INTERNETAWEBSITES .

__}__{IAUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) ___"i/_ AUD!O_-VISUAL PROGRAMS (videos, movies, slideshows, etc.}

_ZE!ANGER—GUIDED WALKS/TALKS/TOURS ;. __K RANGER-GUIDED WALKS/TALKS/TOURS

—— _ROV%NG RANGERS AVAILABLE TO ANSWER QUESTIONS : _____\Ji ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

4 LIVING HISTORY PROGRAMS (ranger-in-costume) . ___ LIVING HISTORY PROGRAMS {ranger-in-costume)

__ CHILDREN'S PROGRAMS ©____ CHILDREN'S PROGRAMS

__ ¥ VISITOR CENTER EXHIBITS l _____VISITOR CENTER EXHIBITS

__‘__l{éOADSIDE AND TRAILSIDE EXHIBITS __ ROADSIDE AND TRAILSIDE EXHIBITS

______ OTHER (Please specify 3 ___ OTHER (Please specify )

73. The battlefield is currently maintained to appear much as it did in the 1860's 23. The battlefieid is currently maintained to appear much as it did in the 1860's

with farm crops and native grasses. Which of the following maintenance with farm crops and native grasses. Which of the following maintenance

options would you prefer in the future? Please check () one. options would you prefer in the future? Please check () one.

,ZMAINTAIN THIS AREA AS IT 1S NOW _2&_ MAINTAIN THIS AREA AS [T IS NOW

___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE ______ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE :

__ NO OPINION/DON'T CARE . NO OPINION/DON'T CARE | 3
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24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
“to Stones River National Battiefield? )
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26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.
AVERAGE POOR VERY POOR

VERY GOOD GBOD

Thank you for your helpl Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox.
e Printed on recycied paper

Stones River National Battiefieid Visitor Siudy - 15

24 .If you were a manager planning for the future of Stones River National
* Battlefield, what would you propose? Please be specific.
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25. is there anything else you and your group would like to tell us about your visit
. to Stones River National Battlefieid? :

26. Overail, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one. .

SVRYGOOD  GOoD

Thank you for your hefp! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

AVERAGE POCR VERY POOR

9 Printed on recycled paper
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21. a) What did you like most about your visit to Stones River National Battlefield?

i 2
Men, l’ea\--ci'm notes

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check (V) all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

. OTHER PRINTED MATERIALS {books, brachures, maps, etc.)

" INTERNET/WEBSITES

_ v AUDIO-VISUAL PROGRAMS {videos, mavies, slideshows, etc.) { notk lcn?
__ RANGER-GUIDED WALKS/TALKS/TOURS | -
v~ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

— .. LIVING HISTORY PROGRAMS {ranger-in-costume)

. CHILDREN'S PROGRAMS

__ v VISITOR CENTER EXHIBITS { wrare)

_urz_ROADSIDE AND TRAILSIDE EXHIBITS (mmore)

. OTHER (Piease specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options wouid you prefer in the future? Please check (+) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
. NO CPINION/DON'T CARE

L e L

—
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Stones River National Battlefleld Visltor Study

21.

22.

23,

a) What did you like most about your visit 10 Stones River National Battlefieid?

T IS5 meg nspstg (o) A Py
LPUSDINE AN ol N B Coonddireams

b) What did you like least about your visit to Stones River National Battlefield?
Z(é?é ADORD Hif!'d @EE!EQ 7o

TALER. AND VIRD,

On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

______ OTHER PRINTED MATERIALS (books, brochures, 'maps, étc.)
_"_L_AqTEaNETMEBSWEs

___ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, étc.}
__ RANGER-GUIDED WALKS/TALKS/TOURS .

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
e LIVING HISTORY PROGRAMS (ranger-in-costume)

__ .. CHILDREN'S PROGRAMS

— . VISITOR CENTER EXHIBITS

e ROADSIDE AND TRAILSIDE EXHIBITS

_____ DTHER (Please specify : )

The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS [T IS NOW
' MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NQ OPINION/DON'T CARE




14 Stones River National Battiefield Visitor Studly

21. a) th’wu like most about your visit to Stones River National Battlefield?
The cemeNery § Mops on
Axgg\auj o \ﬁ%‘r}&ok“a ChR

b) What did you like least about your visit to Stones River National Battiefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () afl that apply.

_ TRAVEL GUIDES/GUIDEBOOKS

____ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
__ - INTERNET/WEBSITES

___\_'_"___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TQURS

_L ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LiVING HISTORY PROGRAMS (ranger-in-costume)

____ CHILDREN'S PROGRAMS

_v__VISITOR CENTER EXHIBITS

/7 ROADSIDE AND TRAILSIDE EXHIBITS

___ __ OTHER (Please specify : }

23. The battefield is currently maintained to appeé’r much as it did in the 1860's
with farm crops and natlve grasses. Which of the following maintenance
op;ci?ns would you prefer in the future? Please check (N) one.

MAINTAIN THIS AREA AS IT 1S NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

Stonas River National Battlefield Visitor Study

14

21. a) What did you like most about your visit to Stones River National Battlefield?
7 @Bp e MQ.;M.,—-

b) What did you like léést about your visit to Stones River National Battlefield?

LT

22. On a future visit to Stones River National Battlefield, how: would you and
your group prefer to jearn about the park? Piease check (+) all that appiy.

. TRAVEL GUIDES/GUIDEBOOKS
____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

_,ANTERNETMEBSITES

_____ AUDIO-VISUAL PROGRAMS {videos, movies, slide_shows, etc.)
_ RANGER-GUIDED WALKS/TALKS/TOURS L
MG RANGERS AVAILABLE TO ANSWER QUESTIONS
____ LIVING HiSTORY PROGRAMS (ranges-in-costume). B
____ CHILDREN'S PROGRAMS - -

. ____ VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS
OTHER (Piease specify, ‘ F o J

3. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
_____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.

e r p\'“_\_ [ ) ‘k'

25. Is there anything else you and your group would like to teil us about your visit
to Stones River Nationai Battiefield?
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26. Overall, how would you rate the quality of the visitor services pr_owded to you
and your group at Stones River National Battlefieid during this trip? Please

circle only one

VERY GOOD @ AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. maiibox.
) Printed on recycled paper
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24. if you were a manager planning f
. g for the future of Stones
Battlefield, what would you propose? Please be specific. River Natlonaf
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GOOD AVERAGE POOR VERY POOR

Thank you for your help! Pl i i i ; ;
and drop it in any U.S, Enallb?:e seal the questionnaire with the stickers provided

& Printed on recycled paper
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21. a) What did you like most about your visit to Stones River National Battlefield?
,Enméh.\_mmyuu

b) What did you like least about your visit to Stones River Nationa! Battiefield?

el it T Y
Mbamhw

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

—— TRAVEL GUIDES/GUIDEBOOKS

. OTHER PRINTED MATERIALS {books, brochures, maps, etc.}
e INTERNETAWEBSITES

. AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
L RANGER-GUIDED WALKS/TALKS/TOURS

—— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
e LIVING HISTORY PROGRAMS (ranger-in-costume)

— CHILDREN'S PROGRAMS

_____VISITOR CENTER EXHIBITS

—.__ROADSIDE AND TRAILSIDE EXHIBITS
._______ OTHER (Please specify ; )

23. The battlefield is currently mai'ntained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options woutd you prefer in the future? Please check (¥) one.

S~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 ~ Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battiefield?

ot et ol Y Jti

1 b) What did you like least about your visit to Stones River National Battiefield?

. =

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

X TRAVEL GUIDES/GUIDEBOOKS

_X__ OTHER PRINTED MATERIALS (books, brochures, maps, etc)
—___ INTERNETAVEBSITES i

e AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
— . RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

— . LVING HISTORY PROGRAMS (ranger-in-costume)

____ CHILDREN'S PROGRAMS

| X_ VISITOR CENTER EXHIBITS

. ROADSIDE AND TRAILSIDE EXHIBITS

__ OTHER (Please specify }

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
—__ NO OPINION/DON'T CARE
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21, a%t did you like most about your visit lo Stones River National Battlefield?
A2l L \7%,_%@@%__

b} What did you\!f?’qs_t about your visit ta Stones River National Battlefield?

4

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer o fearn about the park? Please check (v) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

~n— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
— . INTERNETAWEBSITES

e AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
e RANGER-GUIDED WALKS/TALKS/TOURS

——.ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume)

— .. CHILDREN'S PROGRAMS

— . VISITOR CENTER EXHIBITS

—o—. ROADSIDE AND TRAILSIDE EXHIBITS

— OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance

options would you prefer in the future? Please check (¥) one.
L MAINTAIN THIS AREA AS IT IS NOW _

. MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

—_ NO OPINION/DON'T CARE '

14 Stones River National Battlefield Visitor Study

21. a} What did you like most about your visit to Stones River National Battlefield?

| N\
N Ad

b) What did you like least about your visit to Stones River Nationa| Battlefield?
-

e L‘L_Q = o St ALK / A

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

M rraveL GUIDES/GUIDEBOOKS
;_\-/_,_EJTHER PRINTED MATERIALS (books, broch ures, maps, etc.)
—___ INTERNET/WEBSITES

%, ‘a-/’.quoro-vrsum PROGRAMS (videos, movies, slideshows, etc.)
——_ RANGER-GUIDED WALKS/TALKS/TOURS
—__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__'/__jvme HISTORY PROGRAMS (ranger-in-costume)
____ CHILDREN'S PROGRAMS
. VISITOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify : )

23. The battlefield is currently maintained to appear much as it did in the 1860°s
with farm crops and native grasses. Which of the following maintenance
optigas would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR. A MORE MANICURED APPEARANCE
NC CPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River Nationa!
Battigfield, what would you propose? Please be specific.
4 ’ /. ¢ - \

25. Is there anything else you and your group weould like to tell us about your visit
to Stones River National Battlefield?

" 26. Qverall, how would you rate the quality of the visitor services provided to you
ang your group at Stones River National Battiefield durmg this trip? Please
circle only one.

VERY GOGD "}  GOOD AVERAGE POCR

Thank you for your help! Please seai the questionnaire with the stickers provided
and drop it in any U.5. mailbex.

VERY POOR

@ Frinted on Irecyc!ed paper
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you proposa? Please be specific,

25, Is there anything else you and your group' would like to tell us about your visit
to Stones River National Battlefield? -

26. Overall, how would you rate the quality of the visitor sesvices provided to you
and your group at Stones River National Battiefield during this trip? Piease
circle only one.

VERY GOOD AVERAGE POOR

Thank you for your help! Please seal the questionnaire with the stickers prowded
and drop it in any U.S. mailbox.

VERY POOR

e Printed on recycied paper
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21. a) What did you like most about your visit to Stones River National Battlefield?
[ ) { g : /
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b) What did you like least about your visit to Stones River National Battlefield?

Ld

22. On a future visit to Stones River Nationa‘f Battlefield, how wauld you and
your group prefer to learn about the park? Please check (¥} all that apply.

_ TRAVEL GUIDES/GUIDEBOOKS

) _ﬁTHER PRINTED MATERIALS (bockg, brochures, maps, etc.}
___ INTERNET/WEBSITES
___;‘{:UDION!SUAL PROGRAMS (videos, movies, slideshows, etc.)

— .. RANGER-GUIDED WALKS/TALKS/TOURS

——_ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_ % LIVING HISTORY PROGRAMS (ranger-in-costume)

__ CHILDREN'S PROGRAMS

___4I;ITOR CENTER EXHIBI'i'S

.. ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS I IS NOW ;/,/ Viery 4o o e
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '

14 " Stones River National Battlofield Visitor Study

b) What did you\lil?est about your visit to Stones River National Battlefield?

7

22. On a future visit to Stones River National Battlefield, how would you and
your graup prefer o learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

______OTHER PRINTED MATERIALS (books, brochures, maps, etc.}
__ INTERNET/WEBSITES

______ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____ LIVING HISTORY PROGRAMS (ranger-in-costume}

____ CHILDREN'S PROGRAMS

___ VISITOR CENTER EXHIBITS

______ROADSIDE AND TRAILSIDE EXHIBITS

______ OTHER {Please specify | | )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance

options would you prefer in the future? Please check (V) one.
1L MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '

Gt e

bl



Stonss River National Battlefleld Visitor Study 15

24. If you were a manager planning for the future of Stones River Nationa!
Battlefield, what would you propose? Please be specific.

A
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%M
Zsm‘e yGu and ydur group woum Tike o tell us abbut your visit

to Stones River National Battlefield?

26. Overalt, how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD GOQD AVERAGE 'POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. maiibox.

® Printed on recycled paper
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24. If you were a manager plannihg for the future of Stones River National
 Battlefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?
* L
At rf
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26. Overall, how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip7? Please
circle only one.

"VERY GOOD GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE

POOR VERY POOR

@ Printed on recycled paper
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24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

_I- PA’L LKhMU) DDLI-’L Lr_l-Sum ",b L.-ft m‘

{_g;g,g& L,. %\L\u \- hg.,ewes& “’L. NP,S :l-‘
ML‘“\I-:;GL; H edamalsn ec JMAQL
LM. anll topld clony ...H, olbn L, suce. Bl o

BVEw &Q'th-

eveane »

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,

AVERAGE POOR VERY POOR

@ Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
" to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.
GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

. POOR VERY POOR

VERY GOOD

0 Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

’n\ ﬁqtn;l-t " " :‘ s Ve

A{JL“!%.M.&&LL_&__ELQM"‘%&N

b) What did you like least about your visit to Stones River National Battiefield? X
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22, On a future visit to Stones River National Battlefield, how would you and
your group prefer 1o learn about the park? Please check (v) all that apply.

_J__ TRAVEL GUIDES/GUIDEBOOKS

L QOTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—_ INTERNET/WEBSITES .

e AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
—_ RANGER-GUIDED WALKS/TALKS/TOURS

_\/_ ROVING RANGERS AVAILABLE TQ ANSWER QUESTIONS
l LiVING HISTORY PROGRAMS (ran‘ger—in—costume)

. CHILDREN’S PROGRAMS

o VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify ' )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battiefield Visitor

21. a) What did you like most about your visit to Stones River National Battlefi |

NS R Cenren.

b) What did you like least about your visit to Stones River National Battlefield?
Narpow footLy Mawsvenvwey RS

i

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Piease check (¥) all that apply.

M~ _TRAVEL GUIDES/GUIDEBOOKS _

_\__/_:_ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
INTERNET/WEBSITES

L AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

— . RANGER-GUIDED WALKS/TALKS/TOURS

—__ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_____' LIVING HISTORY PROGRAMS {ranger-in-costume)

— CHILDREN'S PROGRAMS

_V_ VISITOR CENTER EXHIBITS

l_ ROADSIDE AND TRAILSIDE EXHIBITS @
— . OTHER {Please specify | ) |

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NG OPINION/DON'T CARE



14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

¥

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
. Your group prefer to learn about the park? Please check (V) all that apply.
__#” TRAVEL GUIDES/GUIDEBOOKS
& OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
____ INTERNET/WEBSITES
—— AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
< LIVING HISTORY PROGRAMS {ranger-in-costume)
I CHILDREN'S PROGRAMS
— . VISITOR CENTER EXHIBITS
_* ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

# MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones, River Natio_ al Baﬁefieid?
The stdf g UVery tmux)e(l;eq&:z o’
he ]fF« | (Tim Lewis 2 Tinl Brom Paiue )

b) What did you iike least about your visit to Stones River National Battiefield?

Wy mfNTNj our . -

22. On a future visit to Stones River Nationai Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

DL TRAVEL GUIDES/GUIDEBOOKS

'OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
: _é INTERNET/WEBSITES ;
% AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
2 RANGER-GUIDED WALKS/TALKS/TOURS |
- ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ﬁ LIVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
__,% ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optioT wouid you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. if you were a manager planning for the future of Stones Riv i
i ; er Nat
Battiefield, what would you prapose? Please be specific. ional

25. Is there anything else you and your group would li ; isi
to Stones River National Battlefield? 2 HikEe el dapbout yor vl

VERY GOO.D GOQD AVERAGE POOR VERY POOR

Thank you for your helpt Please seal th lotiriaire ot thast '
shd drop T if Aty U.S.En e 2al the questionnaire with the stickars provided |

@ Printed on recycled paper
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Stones River National Battiefield Visitor Study I [

24, 1f you were a manager planning for the future of Stones River National
Battiefield, what would you propose? anase be specific.

ﬂ’)oi-o, 'f}\l'hl'lld' a V’Ltr‘rff;\\ij_ MMMQ

Lol Mr V¥

Ov dhe  Ofernet. T didw 1 KM)‘V

Thicg  abswl  Vowes Kz‘\%r untiL Le

wth May. ¥ £ M“Wv
Aot W vaslar Gl Wavs TN, (haghe
T 3\ wnethinyg wro)

25. Ils there anything else you and your group wouid tike to tell us about your visit

to Stones River National Battlefield?

Tl bag  Very €N ’n'ql’feﬂw 52 )
Drofessbial L whoill hofe e
Bate Fell _ConTinues ” For faskt

Nears . Thats T Yhe Swuet

00D AVERAGE POOR VERY POOR

Thank you far your help! Please seal the guestionnaire with the stickers provided

and drop it in any U.S. mailbox.
@ _Printed on recycied paper
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.24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

|, LJEMT BoARD oF BATTLE
2., “©tOURy WITH EUDEm

25. Is there anything else you and your group would fike to telf us about your visit
to Stenes River Nationat Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one,
VERY POOR

VERY GOOD  GOOD
CooaT e

AVERAGE
" TARAMS KL

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

@ Printed on recycled paper

Stones River National Battlefield Visitor Study : 15

" 24.1f you were a manager planning for the future of Stones River National

Battlefield, what would you propose? Please be specific.
[ 2pr80e 1) ot tieipl vfes
v,
é’-%ﬂﬂﬁé{ 0l5:58n resten

23. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

B Eworipp) Rk~ Evsy 72 &L
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26. Qverali, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD . GO0

AVERAGE POCR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox.

e Printed on recycled paper



14 . Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River Natianal Battlefield?

TRA NS, (D ONUMENTS

b} What did you like least about your visit to Stones River National Battlefield?

Ny bieyr BoARD o RANGENR -
LB TOARE

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check {(¥) all that apply.

V" TRAVEL GUIDES/GUIDEBOOKS

____":_ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
__v’j INTERNET/WEBSITES '

__"; AUDIO-VISUAL PROGRAMS (vidaos, movies, slideshows, etc.)
" _RANGER-GUIDED WALKS/TALKS/TOURS

... ROVING RANGERS AVAILABLE TO -ANSWER QUESTIONS
—— LIVING HISTORY PROGRAMS {ranger-in-costume)
__CHILDREN'S PROGRAMS

__,V___/__ VISITOR CENTER EXHIBITS

v ROADSIDE AND TRAILSIDE EXHIBITS '
J OTHER (Please specify WeHT @c}ﬁ,ﬁai} OF Q{ﬁﬁ%#’;

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

v MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit 1o Stones River National Battlefieid?
w1 gHE G’ _gup 1317 v T
AN Tt CArETRL

b) What did you like least about your visit to Stones River National Battlefield? i
VIS Bn. oSN VIDEP ¥ SY 1BEs LT Hiehs
o Lo E Atpg T .

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

____ TRAVEL GUIDES/GUIDEBOOKS

_ . OTHER PRINTED MATERIALS (books, brochures, maps, etc.) ;
_t INTERNETMWEBSITES . | 1
___z AUDIO-VISUAL PROGRAMS (videos, movies, siideshows, etc.) J
____ RANGER-GUIDED WALKS/TALKS/TOURS J
_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS ;
_____ LIVING HISTORY PROGRAMS (ranger-in-costume) ' i
___ CHitDREN'S PROGRAMS

_____ VISITOR CENTER EXHIBITS

—___ ROADSIDE AND TRAILSIDE EXHIBITS
.. OTHER (Please specify _ )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance N
options would you prefer in the future? Please check (V) one. i

5 MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_____NO OPINION/DON'T CARE '
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fldr e Bk TRl L s



14 Stonas River National Battlefield Visitor Study

21. a) W{at did you like most about your visit to Stones River National Battlefield?

(et Qiag
\

b} What did you like least abopt your visit to Stones River Nationa! Battlefield?

o Wi nQnth 5"

22. On afuture visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check (¥} all that apply.

__ __ TRAVEL GUIDES/GUIDEBOOKS
. OTHER PRINTED MATERIALS (books,.brochures, maps, etc.)
- INTERNET/WEBSITES
___ AUDIO-VISUAL PROGRAMS (videos, mavies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS
___ ROVING RANGERS AVAILABLE TO ANSWER GUESTIONS
____ LIVING HISTORY PROGRAMS (ranger-in-costume}
__ . CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS
z—: ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
oiions would you prefer in the future? Please check (¥) one,

MAINTAIN THIS AREA AS (T (5 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

/z»‘&?‘cw*‘;

b) What did you like least about your visit to Stones River Nationa! Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v} all that apply.

__._“_/TRAVEL GUIDES/GUIDEBOOKS

_"/_OTHER PRINTED MATERIALS {books, brochures, maps, etc.}

— . INTERNET/WEBSITES

—____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
‘/ RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

™ LIVING HISTORY PROGRAMS (ranger-in-costume)

CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860Q's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {¥) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '
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24 If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

57530 the e"croao}ﬁwj Jeuc}upmpn'f'f

25. Is there anything else you and your group would like to teil us about your visit
to Stones River National Battlefielo?

Tt was so much  beter prfjﬂ;wv/
Than tThe Frankf,"h ba#/e@ffa{,

26. Overail, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one, :

VERY GOOD GOOD AVERAGE

Thank you for your'hel'pl Piease seal the questionnaire with the stickers provided
and drop it in any U.S, maitbox.

POQR VERY POOR

9 Printed on recycled paper

7

Stones River National Battlefield Visitor Study ' 15

24, {f you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific,

oy lend acs

25, 'Is there anything else you and your group would ke to tell us about"your visit
tg Stones River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

GOQD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S, maitbox,
9 Printed on recycled papar




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

,7://'/}%’ DA Bt % il c&é':a’LZL '
e b7,

b) What did you like Jeast about your visij to Stones River National Battiefield?
f’/ ol ’ L 7272 2.

22, On a future visit to Stones River National Battlefield, how would you an-d
your group prefer to learn about the park? Please check (V) all that apply.

—___ TRAVEL GUIDES/GUIDEBOQOKS

——veen. OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

____ INTERNET/WEBSMTES '

e AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

% RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

. Z LIVING HISTORY PROGRAMS (ranger-in-costume)

CHILDREN'S PROGRAMS

Y___VISITOR CENTER EXHIBITS

i ROADSIDE AND TRAILSIDE EXHIBITS

—__ OTHER {Please specify ' _ )

23. The battlefield is currently maintained to appear much as it did in the 1880's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in thﬁe future? Please check (¥) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NC OPINION/DON'T CARE

)

14 Stones River National Battlefield Visitor Study

121, a) What did you like most about your visit to Stones River National Battlefield?

Actwal sifes al(Jnj the Frail. '-.‘.

b) What did you like least about your visit ):: Stones River National Battlefield? i

;Rua! X ‘f'rama ’f raaj,h f/fne, ?qu,

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS
‘ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)

I INTERNET/WEBSITES

_____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

i RANGER-GUIDED WALKS/TALKS/TOURS

 ______ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

____LIVING HISTORY PROGRAMS {ranger-in-costume;
CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS

____ ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER (Pleése specify ' )

23. The battlefield is currently maintained to appear much as it did in the 186Q's
with farm crops and native grasses. Which of the following maintenance
optio?s would you prefer in the future? Please check (v} one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
e NO OPINION/DON'T CARE




*  Stones River National Battlefield Visitor Study ' 15

24. If you were a manager planning for the future of Stones River Naticnal
Battlefield, what would you propose? Please be specific.

Lyl A m:;zzaf/ ed 4y
daael agﬂmf '

25. s there anything eise you and your group would like to tell us about your visit

to Stones, River National Battlefield?
o Brignll s S Rntidbtnpablts stadl

* (000 ESTrpaths

26. Qverali, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please
I circle pnly one.

.
ERY GOOD

Thank you for your help! Please seal the guestionnaire with the stickers provided
] and drop it in any U.S. mailbox.

GOOD AVERAGE POGOR VERY POOR

9 Printed on recycled paper
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' Stones River National Battlefield Visitor Study 15

24. if you were a manager planning for the future of Stones River Naticnal
: Battlefield, what would you propose? Please be specific.

75 o A P s /MC’L/
! : &, 222 L

(B, A ATS S ’

25." Is there anything else you and your group would like to tell us about your visit

to Stones River Nati}al Battiefield?

I

26, Querall, how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circie only one, '

VERY GOOD 7  GOOD

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,

AVERAGE POCR VERY POOR

® frinted on recycled paper




14 Stones River National Battiefield Visitor Study

21. a} What did you like most about your visit to Stones River National Battlefield?

Leald yapew (7 £p1ceq Yora/

b) What did you like least about your visit to Stones River National Battlefield?

WM% Yoy
swm

22, Ona future visit to Stones River NationalBattlefield, ho would you and

your group prefer to learn about the park? Please check () alt that apply,
f__-___ TRAVEL GUIDES/GUIDEBOQKS

s OTHER PRINTED: MATERIALS (books, brochures, maps, etc.)

=, INTERNET/WEBSITES

. AUDIO-VISUAL PROGRAMS {videas, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—_LiVING HISTORY PROGRAMS {ranger-in-costume}
. CHILDREN'S PROGRAMS
e VISITOR CENTER EXHIBITS
__“~"ROADSIDE AND TRAILSIDE EXHIBITS
_______ OTHER (Please specify ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prafer in the future? Please check () one,

MAINTAIN THIS AREA AS IT 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
L—NO OPINIONBONFEARE — A A Aot SO e

14 Stones River National Battiefield Visitor Study

21. a) What did you iike 7ost about your visit to Stones RivegNational Battlefieid? -

grfe. 7o Site (it was /‘ﬁ/ﬂ/@q)

b} What did you like least about your visit to Stones River National Battlefield?

Aavieg drive Lhreusd, SUCK a_

éczzggﬂ% compeerci it Al Iy Lha_

22. Ona future visit to Stones River National Battlefieid, how would you and
your group prefer to learn about the park? Please check () all that apply.

KRAVEL GUIDES/GUIDEBOOKS

_"’:_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
e INTERNET/WEBSITES

—_____ AUDWO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

— - ROVING RANGERS AVAILABLE TO ANSWER. QUESTIONS
____ LIVING HISTCRY PROGRAMS (ranger-in-costume}

__ CHILDREN'S PROGRAMS

—__VISITOR CENTER EXHIBITS

. ROADSIDE AND TRAILSIDE EXHIBITS

_______ OTHER {Please specify, )

23. The battléﬂe!d is currently maintained to appear much as it did in‘the 1860's
with farm crops and native grasses. Which of the following maintenance
aptions would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW o
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINICN/DON'T CARE
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24, If you were a manager planning for the future of Stones River National - -

ERE

'l
Battiefield, what would you prow.ase be specific, ;'
] i G o |

25. Is there anything else you and your group would like to telf us about your visit ¥
to Stones River Naticnal Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you .:
and your group at Stones River National Battlefield during this trip? Please
circle.caly one.

( VERYGOOD ) GOOD  AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,
@ Printed on recycled papar

Stones River Natlonal Battlefisld Visitor Study - 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what wouid you propose? Please be specific,

25. Is there anything else you and your group would like to tell us about your visit
{0 Stones River National Battlefield? .

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Flease
circle only one.

VERY GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,

POOR VERY POOR

@ Printed on recytled paper



14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River Nationai Battiefield?

b) What did you like least about your visit to Stones River National Battlefield? -

A

22, On a future visit to Stones River National Battlefield, how wouid
; ou and
your group prefer to learn about the park? Please check () all tls:at apply.

— . TRAVEL GUIDES/GUIDEBQOOKS

—..— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—_ INTERNETAWEBSITES

_ % AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
A RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_L LIVING HISTORY PROGRAMS (ranger-in-costume)

o CHILDREN'S PROGRAMS

—.___ VISITOR CENTER EXHIBITS

——__ ROADSIDE AND TRAILSIDE EXRIBITS

_.___ OTHER (Please specify }

23. The battlefield is currently maintained to appear much as it did in
) | the 1860
with farm crops and native grasses. Which of the following maintenance ?
options would you prefer in the future? Please check (+) one,

K\ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

The  Rpankls Fi2e05

b) What did you like least about your visit to Stenes River National Battlefield?

P T~ Mistu CefRa—

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

iTRAVEL GUIDES/GUIDEBOOKS

* " OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ INTERNETAWEBSITES

L AUDIO-VISUAL PROGRAMS (videos, movies, stideshows, etc.)
_ 17 RANGER-GUIDED WALKS/TALKS/TOURS

_ L ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ LIVING HISTORY PROGRAMS (ranger-in-costume)

o CHILDREN'S PROGRAMS ]
_____VISITOR CENTER EXHIBITS

___ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER ({Please specify, i )

23. The battlefield is currently maintained to appear much as it did in the 1860’s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

tz~__ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

___ NO OPINION/DON'T CARE
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[ f Stones River Nationat
s were a manager planning for the future o e
2 ga%?izfield, what would you propose? Please be specific.

. A LIFESITEY DIARKAAvE
fg,«; PATILES olERWNY « -

25. Is there anything else you and your group would fike to tell us about your visit
" to Stones River National Battlefield?

CNEHTE B
Fu)S By IS L

oy 10 [ 10 LE -Gl
W19 fCTule. PHTICF D,
5. LA (T_PETTER. T (2
Phuso [T

i isi i vided to you
ould you rate the quality of the visitor services pro
i gJ:;r;g{‘:\ 3:;1:’; at St):)nes River National Battlefield during this trip? Please
circle only one.

VERY GOOD l& AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox, T —

Stones River National Battiefield Visitor Study

15

24, If you were a manager planning for the future of Stones River National
Battlefield, what wouid you propose? Please be specific,

U s ; lo--(‘ Cen—\»-t.('

E\l’f)qhgh_dl

E)-L:\o;‘*ﬁ

25. Is there anything else you and your
to Stones River National Battlefield?

group would like to tell us about YOur visk

Uqr'}l 2n

fey s b)e

26. Overall, how wouid you rate the

circie only one.

quality of the visitor services provided to you
and your group at Stones River Nation

al Battlefield during this trip? Please

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you far your help! Please seal the
and drop it in any U.S. maitbox,

Questionnaire with the stickers pravided

@ Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

A@pﬁec. - STH - nRl— s iR ED

b} What did you like least about your visit to Stones River National Battlefield?
ﬁme—" Mts z/mm /1 _ USITOR. &

f{ez#/-'m:. Fave ;@Pzg m»@g;,& S’széﬁ' 72 6.67"
Ao ekt FERTTUWT 1% 6 Dl

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check {V} afl that apply.

__ TRAVEL GUIDES/GUIDEBOOKS
_\4 OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—_ WTERNETWERSITES ;
___\_{/_'AUDlO-ViSUAL PROGRAMS (videos, movies, slideshows, etc.}
___ . RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—_ LIVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS
__V __VISITOR CENTER EXHIBITS
_\é ROADSIDE AND TRAILSIDE EXHIBITS
_____ OTHER (Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
Oprould you prefer In the future? Please check (V) one.

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones Rwer National Battlefield?
S /}7@ L3/ 78 LOFRD 25

b) What did you like least about your visit to Stones River National Battlefield?

POT Adl [REPS (i LAl b5
B VST MEOAMEKT S

22. ©On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

é OTHER PRINTED MATERIALS {books, brochures, maps, etc.}
INTERNET/WEBSITES

—_____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS

§ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

ﬁ LIVING HISTORY PROGRAMS {ranger-in-costume)

__ CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS |

ROADSIDE AND TRAILSIDE EXHIBITS
OTHER {Please specify, )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following mamtenance
options would you prefer in the future? Please check (¥} one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO QPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Piease be spedific.

Iwbu.u Wo.wr +0 G?idfmo( -f'LL MeeSeioly |
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

: SOWWE {wuwa Lu‘f' J{WI&V"V

has "FLL Clevme st vest fooms qﬁgm, ,p}mc
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26. Overall, how would you rate the quality of the visitor services provided to you
and your graup at Stones River National Battlefield during this trip? Please
circle only one.

o ——

(ERY GOOD ) GOOD

AVERAGE POOR VERY POOR

Thank you for your halp! Please seal the questionnaire with the stickers provided

and drop it in any U.5, mailbox.
@ Printed on recycled papar
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24. If you were a manager planning for the future of Stones River National
Battfefield what would you propose? Please be specific,
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River. National Battlefield?

MIT™ BET1h— [rowm THE lacac. aner ( it THE Suliry)
T ks BT Mumte” O THE SQUE  PrIK TD iy Uss
THE MSUEER. ~ SULEY Tkl FoUse® 4/ 7 Kér
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26. Overail, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

( VERY GOOD > GOOoD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

POOR VERY PQOR

@ Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21. a) What did you iike most about your visit to Stones River National Battlefield?
! Ig= Rmus . T arog T lae scon +his last
1 =4 ]
L%W 's_ Griax I- 1t En’-!- a‘wﬂ?f L&’-&n ¢1-/L
U&-‘T .
b} What did you like least ahout your visit to Stones River National Battlefield?

No Sﬂ‘l’l«ﬂv\ Wonumertt S ~=— T dople fee,( "F\'\-&,

Mat. fefk‘s ane. Q.W- to_ e Southwin Stetes Soldeess. ‘

Ghis has vothing o do with wonwnimts but attitudes D

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

o TRAVEL GUIDES/GUIDEBQOKS

_%THER PRINTED MATERIALS (books, brochures, maps, etc.)

_]ANTERNET/WEBS]TES

— . AUDIC-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

_____ RANGER-GUIDED WALKS/TALKS/TQURS

— ROVING RANGERS AVAILABLE TC ANSWER QUESTIONS

_...'(_ LIVING HISTORY PROGRAMS {ranger-in-costume)
CHILDREN'S PROGRAMS

~

VISITOR CENTER EXHIBITS

' ROADSIDE AND TRAILSIDE EXHIBITS
OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT IS NOW
__IAAEJW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DQN'T CARE '
This s Socv Gmwvtﬂ ;

?
i
|

14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

_aﬂLihLEmm&_s_ﬂnLﬂhthg—‘aﬁﬂf the &1

b} What did you fike least about your visit to Stones River National Battlefield?

Rl

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v) all that apply.

X TRAVEL GUIDES/GUIDEBOOKS
____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_OK.__ INTERNETAWEBSITES
_X__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ I LVING HISTORY PROGRAMS (ranger-in-costume)
_____ CHILDREN'S PROGRAMS
W VISITOR CENTER EXHIBITS
_[X__ ROADSIDE AND TRAILSIDE EXHIBITS | |
______OTHER (Please specify i %

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

. ﬁ MAINTAIN THIS AREA AS iT IS NOW
_____MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefieid?
- : : :: Lk 7

b) What did you like least about your visit to Stones River National Battiefield?

! A
Do At Bx€ Lyt T Lpred £

. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS
—— OTHER PRINTED MATERIALS {(books, brachures, maps, etc.}
A\ INTERNET/WEBSITES '
——__AUDIO-vISUAL PROGRAMS (videos, movies, slideshows, efc.)
__ . RANGER-GUIDED WALKS/TALXS/TOURS
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
: e LIVING HISTORY PROGRAMS (ranger-in-costume)
| ___ CHILDREN'S PROGRAMS

ISITOR CENTER EXHIBITS
jZ:OADSEDE AND TRAILSIDE EXHIBITS

OTHER (Please spedify )

23. The battlefield is currently maintained to appaar much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prafer in the future? Please check (v} one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO GPINION/DON'T CARE

{
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14 Stones River National Battlefield Visitor Study

21. a) What did you like most about yo'ur visit to Stones River National Battlefield?

Tie MUty B VSE TiE BaTls Fiby 7o
T _oupiuss (Saer)

b) What did you' like least about your visit to Stones River National Battlefield?

WA

22. On a future visit to Stones River National Battlefield, how would you and
your graup prefer to learn about the park? Please check (V) all that apply.

___"TRAVEL GUIDES/GUIDEBOOKS

__(AJTH ER PRINTED MATERIALS {baoks, brochures, maps, etc.)
— INTERNETAWEBSITES ) .
— . AUDIO-VISUAL PROGRAMS (videos, movies, slideshaws, etc.)
e RANGER-GUIDED WALKS/TALKS/TOURS

s ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—_ LIVING HISTORY PROGRAMS (ranger-in-costume)

— . CHILDREN'S PROGRAMS

___ VISITOR CENTER EXHIBITS

: ROADSIDE AND TRAILSIDE EXHIBITS

—_ OTHER (Please specify ' }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance
optiops would you prefer in the future? Pledse check (v) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. |f you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Weeg a5 '9

25. Is there anything else you and your group would like to tell us about your visit
to Stones River Nationai Battlefield?
A Si{

bl le.LL to

ke ok

-
1“ &\"1 LI\ou Sh

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
¢ircle only one.

Y OR GQOD AVERAGE

POOR VERY POOR

Thank you for your halp! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
@ Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24. If you were a manager plannmg for the future of Stones River National

Battlefield, what would you pzopose7 Piease be specn‘lc

I £ .ﬁ/ | g, Maine
; 7

26. Overal), how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circte only one. T
GOOD AVERAGE POCOR VERY POOR

VERY GQOD
Thank you for your helpl Please seal the quest|onnalre with the stlckers provlded
and drop it in any U.5. mailbox.

¥.:] Printed on recycled paper
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i 14 Stones River National Battlefield Visitor Study

14 : Slones River National Battlefield Visitor Study

21. a} What did you like most about your visit to Stones River Nationa! Battlefield?

b) What did you like least about your visit to Stones River Nationial Battlefield?
A L i '
WO\ koY heo

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

TRAVEL GUIDES/GUIDEBOOKS

il
" .. OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
7 INTERNETAWEBSITES
e AUBIO-VISUAL PROGRAMS {videos, movies, slideshows, etc,)
_____ RANGER-GUIDED WALKS/TALKS/TOURS '
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____ LIVING HISTORY PROGRAMS (ranger-in-costume)
. CHILDREN'S PROGRAMS
e VISITOR CENTER EXHIBITS
- ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify _ . )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

/ < MAINTAIN THIS AREA AS IT IS NOW
_ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NQ OPINION/DON'T CARE

21, a) What did you like most about your visit to Stones River National Battlefield?

iy ;-.\ea‘n, el lsgﬂ" - Wl warled
ol ¢ Sadk yerw  taorkeoyd

b) What did you like least about your visit to Stones River National Battlefield?

nehd

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

. TRAVEL GUIDES/GUIDEBQOKS
- OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
— INTERNET/WEBSITES

AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
2 RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
v LIVING HISTORY PROGRAMS (ranger-in-costume)
—._ CHILDREN'S PROGRAMS
e VISITOR CENTER EXHIBITS
___ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23, The battlefield is currently maintained to appear muéh as it did in the 1860"'s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one,

MAINTAIN THIS AREA A5 IT IS NOW -
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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g T

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

zlw : W/Lazzlh_w
4 wé}/m

e

25, Is there anything else you and your group would like to telf us about your visit' ¢
1o Stones River National Baitiefield? : ' :

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.

VERY GOCD @ AVERAGE PGOR VERY POCR

Thank you for your helpt Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox.
0 Printed on recycled paper

Stones River National Battlefield Visitor Study - 16

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be spedific.
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25. Is there anything else you and your group would like to tell us about your visit
"to Stones River National Battlefield?

U,ua? L.-él#ou (L“-W!‘-u- PRV = 2= QQJ-d—-wf
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one,

VERY GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox,

POOR VERY POOR

@ Printed on recycled paper
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14 : Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
Dha. quosesree

> .,
b) What did you like least about your visit to Stones River National Battlefield?
Amp——

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Piease check () all that apply.

_____ TRAVEL GUIDES/GUIDEBOOKS

+ OTHER PRINTED MATERIALS (bouks, brochures, maps, etc.)
___INTERNETAWEBSITES _

—___ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
o RANGER-GUIDED WALKS/TALKS/TOU_R_S_

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS {(ranger-in-costume)

CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS

p——

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the foliowing maintenance
options would you prefer in the future? Please check {¥) one.

MAINTAIN THIS AREA AS IT IS NOW _
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 | | Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

ek

_ﬂ' 1 Eé.ou-f,, &;&5?‘9

b) What did you like least about your visit to Stones River Nationa! Battlefieid?
/‘LOA "0 Undt (o cadrina {}jla_chJ, /4- o‘- A
QE - 2 U
MUVW%-*S', 5 -f]-v_igp lﬁﬂ-d‘/

22.. On a future visit to Stones River National Battlefield, how would you and
your group prefer to tearn about the park? Please check (V) alf that apply.

R TRAVEL GUIDES/GUIDEBOOKS

__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNETAWEBSITES

X__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS
X __ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume)
_____ CHILDREN'S PROGRAMS

X ___ VISITOR CENTER EXHIBITS

X ROADSIDE AND-TRAILSIDE EXHIBITS
OTHER (Please specify ' : )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
aptions would you prefer in the future? Please check {V) one,

X MAINTAIN THIS AREA AS IT IS NOW
_____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

;
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24. 'f you were a manager pianning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quatity of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please
circle only one.

VERY GOOD GOQD AVERAGE PGOR VERY PCOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

9 Printed an recyclad paper

it

Stones River National Battiefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

-
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battiefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one. .

VERY GOOD GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox. '

POOR VERY POOR

@ Printed on recycled paper



14 Stones River National Battlsfield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Vi éeu‘l’e’\l\i A“ﬁ"nu_.wy

b} What did you like least about your visit to Stones River National Battlefield?

E“h,.ja”_.;;a AL THE “STES

22. On a future visit to Stones River National Battlefield, how weuid you and
your group prefer to (earn about the park? Please check {) all that apply.

____ TRAVEL GUIDES/GUIDEBOOKS

" OTHER PRINTED MATERIALS {books, brochures, maps, etc.}
___ INTERNETAVEBSITES

__w" AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
o RANGER-GUIDED WALKS/TALKS/TOURS

L~ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_/__LIVING HISTORY PROGRAMS (ranger-in-costume)

_+ CHILDREN'S PROGRAMS

_____ VISITOR CENTER EXHIBITS

__«” ROADSIDE AND TRAILSIDE EXHIBITS

______ OTHER {Please spedfy. )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {} one.

v MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

L

I BE N TR B N N .
14 Stones River Nafional Battiefield Visitor Study

21. a) What did you ltke most about your visit to Stones River National Battiefield?

e and help bl et

b} What did you like ieast about your visit to Stones River Nationai Battlefield?

S o gy s

22. On a future visit to Stones River National Battlefield, how wouid you and |
your group prefer to learn about the park? Please check (v) ali that apply.

i TRAVEL GUIDES/GUIDEBOOKS
 _____ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
. INTERNET/WEBSITES
____AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
e RANGER-GUIDED WALKS/TALKS/TOURS
‘ ____IA)WNG RANGERS AVAILABLE TO ANSWER QUESTIONS
+ _____ LIVING HISTORY PROGRAMS (ranger-in-costume)
____ CHILDREN'S PROGRAMS
__]ZVISlTOR CENTER EXHIBITS
___l~ROADSIDE AND TRAILSIDE EXHIBITS .
- OTHER {Please spedcify - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT 5 NOW
; MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO CPINION/DON'T CARE
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24. i you were a manager planning for the future of Stones River National
Battlefietd, what would you propose? Please be specific.

& 1 - 1) :
SRO\ES (/n T By A’
o A T el et Y Loy 8 )
- 2 . § b .

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.
VERY GOCD GOOD AVERAGE POQR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drap it in any .5, mailbox.

B

@ Printed on recycled paper

Stones River National Battiefield Visitor Study ' 16

24, If you were a manager pianning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

v/ A
[ ¥

25. 15 there anything else you and your group would like to teli us about your visit |

to Stones¢ River National Battlefield?

_Lo

i visitor services ided to you
26. Overall, how would you rate the quality of the visitor services provide
and your group at St):)nes River National Battlefield during this trip? Please

circle only one. _
GOOD (AVERAGE } POOR VERY POOR

VERY GOOD
Thank you for your help! Please seal the questionnaire with the stickers provided

it .S. mailbox.
and drop it in any U.5 @ Prmsd o sced pape

‘Aa/ Y | _ .
)bg.j:&jif Driow | o



14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battiefield?

e ) ey wred Here,
22. O%ﬁ%géisit 1o Stone’s,R-iver National Battleﬁeld,?blnv would you'an re
your group prefer to learn about the park? Please check (V) all that apply.

___ TRAVEL GUIDES/GUIDEBOCKS
_____ OTHER -PRINTED MATERIALS {books, brochures, maps, etc)
— . INTERNET/WEBSITES

AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

yUIDED WALKS/TALKS/TOURS _
; OVING RANGERS AVAILABLE TO ANSWER QUESTIONS
!é LVING HISTORY i’ROGRAMS {ranger-in-costume)

HILDREN'S PROGRAMS
ISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS

C

OTHER {Please specify - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance

_ op:ionynd you prefer in the future? Please check (V) one.
MAINTAIN THIS AREA AS [T IS NOW

_ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NC OPINION/DON'T CARE ‘

14 : Stones River Natlonal Battlefield Visitor Study

21. a} What did you like most about your visif. to Stones River National Battlefield?

s, 3

b) What did you like least abou:c your visit to Stone_s River hgational Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

_____ TRAVEL GUIDES/GUIDEROOKS
T QTHER PRINTED MATERIALS {books, brochures, maps, etc.)
___ INTERNETAWEBSITES |

. AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_¥  RANGER-GUIDED WALKS/TALKS/TOURS

_[ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS

3 VISITOR CENTER EXHIBITS

& ROADSIDE AND TRAILSIDE EXHIBITS

_Z/CJTHER (Please specify_/} .8/ 4 / . e A SOARD

23, The battlefield is currently maintained to appear much as it did in the 1860's
wutk_\ farm crops and native grasses. Which of the foliowing maintenance
cpt\lyyﬁmu}d you prefer in the future? Please check (V) one.

M

AINTAIN THIS AREA AS IT IS NOW
____MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propuse? Please he specific.

i
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25. Is there anything elsq ';ou and ;our group would like to tell us about your visit

{6 Stones River National Battlefigld?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only ane.

VERY GOOD 00D AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

@ frinted on recycled paper
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Stones River National Battlefield Visitor Study 15

24, if you were a manager planning for the future of Stanes River National -
Battlefield, what would you propose? Please be specific.

Y 1 mald O

25. is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please

circle enl one
GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questlonnalre with the stickers provided
and drop it in any U.5. mailbox.
- . 9 Printed on recycled paper




14 Stones River National Battlefiald Visitor Study

21. a) What did you like most abaut your visit to Stones River National Battlefield?

The Bittle Fiedd ar{ Visbors Coter

were Jery well dore,

b) What did you like least about your visit to Stones River National Battiefield?

n Y
Make the area around the Yiver,
where éfte Unipn Art/ llery repulsel

N e N koot
22. O GisitGe® kit b Battefield, how would you and
your group prefer to learn about the park? Please cheqk () all that apply.
L/fRAVEL GUIDES/GUIDEBQOKS F
{_~"OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
INTERNETAWEBSITES
L/ %UDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS
i ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume}

CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
ROADSIDE A.ND TRAILSIDE EXHIBITS

OTHER {Please specify

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the fallowing maintenance
options would you prefer in the future? Please check () one.

L~ MAINTAIN THIS AREA AS IT IS NOW
] MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE

14 Stones River National Battiefield Visitor Study

1. : . . .- :
a) What did you fike most about(your visit to Stones River Natlongl Battlefield?

1]

0 Stones Ri

A

22. On a future visit to Stones River Nationall Battlefi
efield, how would
your group prefer to learn about the park? Piease check () :II tggtua;r:;ljy.

_ 1/ TRAVEL GUIDES/GUIDEBOOKS
\Z_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.}

INTERNET/WEBSITES |

A AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

1/ RANGER-GUIDED WALKS/TALKS/TOURS | |

1 ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_»Z LIVING HISTORY PROGRAMS (ranger-in-castume)
CHILDREN'S PROGRAMS

_L VISITOR CENTER EXHIBITS

L& ROADSIDE AND TRAILSIDE EXHIBITS
OTHER (Please specify ).

23, The battlefield is currently maintained to a it did i
Th _ ppear much as it did in the 1860"
with farm crops and native grasses. Which of the following maintenance ?
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS 1T IS NOW :
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
— . NO OPINION/DON'T CARE




Stones River Natiohal Battlefield Visitor Study 15

24. if you were a manager ptanning for the future of Stones River National
Batttefield, what wtyyou propose? Please be specific.

[ Wia A e ST

/3 / ffﬁ/—'fz%‘)

v

25. Is there anything else you and your group would like to teil us about your visit
to Stones River National Battiefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one, -
VERY GOOD ' AVERAGE ~ POOR  VERY POOR

Thank you for your heip! Please seal the questionnaire with the stickers provided
and drop it in any U,S. mailbox.
@ Printed on recycied paper

Stones River National Battiefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.

See. 2.{(L)

25. Is there anything eise you and your group would like to tell us about your visit

to Stones River National Battlefield? . 5
| P@QJ[{"{;S ~ publiaiz

- 300&

s more.

26. Overall, how would you rate the quality of the visitor services provided to you
" and your group at Stones River National Battlefield during this trip? Please

POOR VERY POQOR

GOOD AVERAGE

1 Thank you for your heip! Please seal the questionnaire with the stickers provided

* and drop it in any U.S, mailbox.
. @ Printed on recycled paper




14 Stones River National Battlefiald Visitor Study

21. a) What did you lik?pst about your visit to Stones Riv?atianal Battlefield?
£ ,

A2 :’/"(ﬂ ¢  Mbnbmitn

b) What did you like least about your visit to Stones.River National Battlefieid?

,Uﬂ,//;{/',a? 7,4/5{4 Gﬂm#ﬂﬁz‘ ﬂﬁﬂgagﬂf

22. On a future visit to Stones River National Battlefield, how would you and
- your group prefer to learn about the park? Please check () all that apply.

. TRAVE|. GUIDES/GUIDEBOOKS

“7OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNET/WEBSITES

AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
ZAANGER-GUIDED WALKS/TALKS/TOURS

_ 7 _ROVING RANGERS AVAILABLE TO ANSWER QUESTIdNS
—_LIVING HISTORY PROGRAMS (ranger-in-costume)
. CHILDREN'S PROGRAMS

__ & VISITOR CENTER EXHIBITS

__"_{ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses.” Which of the following maintenance
o‘ptiyvoum you prefer in the future? Please check (¥} one.

MAINTAIN THIS AREA AS IT IS NOW
; MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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14 Stones River National Battiefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

b) What did you like teast about your visit to Stenes River National Battlefield?

7 = ’ ¢ o i

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

: ____V:__/'I'IRAVEL GUIDES/GUIDEBOCKS .
__;_‘__/__OTHER PRINTED MATERIALS {books, brochures, maps, ete.)
—_ INTERNETAWEBSITES
_ AUDIQO-VISUAL PROGRAMS (videos, movies, s!ide;hows, etc.)
L RANGER-GUIDED WALKS/TALKS/TOURS |
7 ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
e LIVING HISTORY PROGRAMS {ranger-in-costume}
— . CHILDREN'S PRDGRAMS
___l{ﬁswon CENTER EXHIBITS
_____ ROADSIDE AND TRAILSIDE EXHIBITS

_ OTHER (Please specify ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options.would you p_refer in the future? Please check {V) one.

MAINTAIN THIS AREA AS IT IS NOW .
. MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE



Stones River National Battlefield Visitor Study 15

24. if you were a manager planning for the future of Stones River National
¥

3 Battlefield, what would you propose? Please be specific. ]
| Conrmts v ,

25. s there anything else you and your group would like to tell us about your visit
to Stones River Naticnal Battlefield?
¥

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

Q’EWGE)‘GE) GOOD  AVERAGE

POQR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
e Printed on recycled paper

Stones River National Battiefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

SEE Ha3 - S ympoeronr !

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

I BT SR STHOYt

Civie whte NISTOLE

T s 4 BEEAT SrTE  gnp Stlowp
B pRESEAVER  Fow LvEL.

26. Overall, how would you rate the quality of the visitor services provided to ydu
and your group at Stones River National Battlefield during this trip? Please

circle
VERY GO GOoOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided.
and drop it in any U.S. mailbox.
: @ Prnted on recytled paper
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14 Stones River National Battiefield Vlsitor Study.

21, a) What did you like most about your visit to Stones River National Battlefield?
We liked vverythivg, e Teolt 74
Celf g-un‘fgi Toyr. W2 enjoye it very

dlcalz vees

muchk. TF wal Very €

b) What did you like Yeast about your visit to Stones River National Battiefield?

Tt reined QY the frme C el
your Foult) |
- 22, On a future visit to Stones éiver National Battlefiald, how would you and

your group prefer to fearn about the park? Please check (} all that apply.

L~TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS {books, brochures, maps, €t¢.)

__ INTERNETAWEBSITES

_____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
L~ RANGER-GUIDED WALKS/TALKS/TOURS

ﬁOVING RANGERS AVAILABLE TO ANSWER QUESTIONS

____ LIVING HISTORY PROGRAMS (ranger-in-costume)

___ CHILDREN'S PROGRAMS '

_____ \ASITOR CENTER EXHIBITS

__ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

Z FAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 . Stones River National Battlefield Visitor Study -~

21. a) What did you like most about your visit to Stones River National Battiefield? ;.:;;
f k
G Nl W&
b) W:?t did you like least about your visit to Stones River National Battlefield?
{ :

i S The Tonts pit

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

TRAVEL GUIDES/GUIDEBOOKS
X' OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ INTERNET/WEBSITES '

iobe

. AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.}
RANGER-GUIDED WAILKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS |

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

N ]

OTHER (Please specify )

73. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the fellowing maintenance
options would you prefer in the future? Please check (¥} one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OP DON'T CARE’ "
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Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River Natlonal
Battlefield, what would you propose? Please be s mfac

4he busy road de Y"a‘f

Lrom T think Shoold be

4 sSoiEemm %—p)dde. :

to Stones River National Battlefield?

25. Is there anything else you and your group would like to tell ys about your visit

and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox.

9 Printed on recycled paper

26. Overali, how would you rate the quality of the visitor services provided to you

" Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River Nationa!
Battlefield, what would you propose? Please be specific.
of f4e

To_have _Tepor zg/or,f{

Cnd o F ?“lm de,, Hove o Lipht
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trnp? Please
circle only one.

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox.
9 Printed on recycled paper
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14 Stones River National Battlefield Visitor Study

b) What did you like least about your visit to Stones River National Battlefield?

22. ©On a future visit to Stanes River National Battiefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

_;L TRAVEL GUIDES/GUIDEBOOKS

—__ OTHER PRINTED MATERIALS (books, brochures, mabs, etc.)
_v”__ INTERNETAWEBSITES

___ AUDIO-VISUAL PROGRAMS (videas, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS

__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LVING HISTORY PROGRAMS (ranger-in-costurne)

o CHILOREN'S PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

v
<

OTHER (Please spacify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (/) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

. NO OPINION/DON'T CARE '
LLex? <o i iahe el

{

14 ' Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
open Spices; running
© o f?or-f*u nmes

b) What did you like least about your visit to Stones River Nationa! Battlefield?

ne shower @ VisiTor cenNter
eV a’nmlw'_/me,v‘ﬂ—

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

____ TRAVEL GUIDES/GUIDEBOOKS |
—___ OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
_ INTERNETAWEBSITES

AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
— RANGER-GUIDED WALKS/TALKS/TOURS

o ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ UIVING HISTORY PROGRAMS (.ranger—in-costume)

—— CHILDREN'S PROGRAMS

l VISITOR CENTER EXHIBITS

o ROADSIDE AND TRAILSIDE EXHIBITS

—___ OTHER (Please specify : : }

<

23. Th_e battlefield is currently maintained to appear much as it did in the 1860
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE -




Stones River National Battlefield Visitor Study ' 15

24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific,

Mok Livre ismeres, THB 15 ovE
Ates MOsT fages A5 w7 oW,
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!

25. s there anything else you and your group would like to tel! us about your visit
to Stones River Nationai Battiefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.
GOOD {AVERAGE ) POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5, mailbox. '

VERY GOOD VERY POOR

@ Printed on recycled paper

Stones River National Battiefield Visitor Study ' 15

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Mavce The pattlel eld {argec -’Dsff,vaor?om’n::tf
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25. Is there anything else you and your group would like to tell us about yaur visit
fo Stones River Nationa! Batilefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle anly one. S

VERY GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POOR VERY PGOR

9 _Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like mest about your visit to Stones Rjver National Battlefield?
(AT INED Lot Yign
b} What did you like least about your visit to Stones River National Battlefield? )

Suptne  allTmr _oF Xpdbcn

22, On afuture visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOOKS
__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
i INTERNETAWEBSITES
___ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
—_— R.&_.NGER-GUIDED WALKS/TALKS/TOURS
\"_ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ _ LIVING HISTORY PROGRAMS (ranger-in-costume}
——— gHILDREN'S PROGRAMS |
_\Z VISITOR CENTER EXHIBITS
—______ROADSIDE AND TRAILSIDE EXHIBITS
— ___ OTHER (Please specify . }

23. The battlefieid is currently maintained to appear much as it did in the 1860
with farm crops and native grasses, Which of the foliowing maintenance
options,wouid you prefer in the future? Please check {Y) one.

L~ MAINTAIN THIS AREA AS IT 1S NOW .
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

>

14 E Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

/-/ ;'.57‘9 tj/

b} What did you like least about your visit to Stones River National Battlefield?

Aeed poca 155 5ee anaity o

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that appiy.

_____ TRAVEL GUIDES/GUIDEBOOKS

. OTHER PRINTED MATERIALS (books, brochures, maps, etc.
o INTERNET/WEBSITES

& AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__+~ RANGER-GUIDED WALKS/TALKS/TOURS

v~ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS (ranger-in-costume)
____CHILDREN'S PROGRAMS

_____VISITOR CENTER EXHIBITS

____ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify . - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one,

& MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




24, If you were a manager planning for the future of Stones River National

|
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Battlefield, what wouid you propose? Please be specific. [
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please‘b_wecific.

L Jolbeks  ow “Louets —
M |

25, Is there anything eise you and your group would like to tell us about your visit |

to/Stones River National Battjefield? |
7@@ N Pak o /I |

~oV?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
|

VERYGOoD | GOOD  AVERAGE . POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
e Printed on recycied paper 5

25.. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battiefield?

26. Overal!, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD GOOD QVERAGE " POOR VERY POCOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

@ Printed on recycled paper
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14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

; Knowloda o of kzg&m-u‘ ok ool War

1dos exf)amdc-,’- .

b) What did you like least about your visit to Stones River National Battlefield?

' qu"«or\c_g\ S.-‘-g;s LS e &‘thgé gt
| Nicer £ Vad been aBo Carﬂ"l""ie-f" :

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

_/_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__ INTERNET/WEBSITES

AZ_ AUDIO-VISUAL PROGRAMS (videos, movies, siideshows, etc.)
i RANGER-GUIDED WALKS/TALKS/TOURS

_¥ ROVING RANGERS A\{AILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS (ranger-in-costume)

—__ CHILDREN'S PROGRAMS

_,_l VISITOR CENTER EXHIBITS '

.~ ROADSIDE AND TRAILSIDE EXHIBITS

. OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

o/ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO CPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

. 21. a) What did you like most about your visit to Stones River National Battiefieid?
F wes ot Qondarnation

JJLA.”—

B?Jeﬁeld?

L4

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check () afl that apply.

_t TRAVEL GUIDES/GUIDEBOOKS
____KOTHER PRINTED MATERIALS (hooks, brochures, maps, etc.)
VR TERNETAWEBSITES |

____’__AJDIO«V!SUAL PROGRAMS (videos, movies, slideshows, etc.)
.V RANGER-GUIDED WALKS/TALKS/TOURS

__ VROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

__ v~ TIVING HISTORY PROGRAMS (ranger-in-costume)

__LZTRILOREN'S PROGRAMS |

_ LCISITOR CENTER EXHIBITS

" ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
\/MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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i

24. !f you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be spedific.

AT TH WK OF AN THING

O ——

25. Is thare anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

) WAS Visme ASA "Pnss/n/dé
TRoen? DRYER. S 4D A/e Rasn)
BAEED T A (Pryje LpR BATILEY 1 EL)

(Reme, FRoo (ow0.) SWhS AWED By
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O Hraren g SEMeTIon) FRONTHE BXLBTIS |
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26. Overall, how would you rate the quality of the visitor services provided to you '

|
I

and your group at Stones River National Battlefield during this trip? Please
circle anly one.

<'VERY GOOD ) GOOD AVERAGE

Thank you for your heip! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

POOR VERY POOR

@ Printed on recycied paper
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24. If you were a manager planning for the future of Stonas River National
Battlefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

the

{70514:2 ve.,

Giereva u“i S PE.Q,'A.} "o

e o

Ue-l"u,‘

. 26. Overall, how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD

AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

® Printed on recycled paper
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14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
_THE_Serse (F HisieRy ; RBIEReeE T
IVSIIRED o RESPENT FrRQTHE (/PR N/ Sery

PRrssvern
| b) What did you like least about your visit to Stones River National Battlefield?
NOTHYNVE, |
22. On a future visit to Stones River National Battlefield, how would you ar;d
your group prefer to learn about the park? Please check (v} all that appiy.
_X__ TRAVEL GUIDES/GUIDEBOOKS
_L OTHER PRINTED MATERIALS {(books, brochures, maps, etc.)
—n_ INTERNETAWEBSITES
— AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__X_ RANGER-GUIDED WALKS/TALKS/TOURS
— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LWVING HISTCRY PROGRAMS {ranger-in-costume)
— . CHILDREN'S PROGRAMS
_"2'_ VISITOR CENTER EXHIBITS
2C_ ROADSIDE AND TRAILSIDE EXHIBITS
— __ OTHER (Please specify___ }

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options wauld you prefer in the future? Please check (¥) one.

2{ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 ; Stones River National Battlefield Visitor Study -

21. a) What did you like most about your visit to Stones River National Battiefield?
Qemeri ph ome of each aile bodhom dhe 1
oeOrXers  pedd 10 brochures. i

b) What did you like least about your visit to Stones River National Battlefield? y
|

A . LY

22. On a future visit to Stones River Nationaf Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that appiy.

o TRAVEL GUIDES/GUIDEBOOKS

-y OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNET/WEBSITES |

_ Y AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
_¥ _ RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUEST!ONS
. LIVING HISTORY PROGRAMS (ranger-in-costume)}

_ v CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

_"_/____ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify o ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

v MAINTAIN THIS AREA A5 IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE



14 : Stones River National Battlefisld Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

/1 JJ ePalt y i 2. .&t,cr./ ZZ—D

b} What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battiefield, how would you and
your graup prefer to learn about the park? Please check () all that apply.

____ TRAVEL GUIDES/GUIDEBOOKS
_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.}
—— INTERNETANEBS!TES
____ AUDIO-VISUAL PROGRAMS (videos, mavies, slideshows, etc.)
_ RANGER-GUIDED WALKS/TALKS/TOURS "
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume)}
__ CHILDREN'S PROGRAMS
_____VISITOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS
_____ OTHER (Piease specify | )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foilowing maintenance
options wouid you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visltor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

“ButZn he Torua/

b) What did you like least about your visit 1o Stones River National Battlefield?

'22. On a future visit to Stones River. National Battlefield, how would you and
your group prefer to Jearn about the park? Please check () afl that apply.

____ TRAVEL GUIDES/GUIDEBOOKS
¥ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

_ X NTERNET/WEBSITES

_____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____UVING HISTORY PROGRAMS (ranger-in-costume)
_____CHILDREN'S PROGRAMS

% VISITOR CENTER EXHIBITS

% ROADSIDE AND TRAILSIDE EXHIBITS.

OTHER (Please specify ; )

23. The battlefield is currently maintained to appear much-as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

% MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
: NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific. .

r r

Z5. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOQD VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox.

@ Printed on recycled paper

Stones River National Battlefisld Visitor Study 15

24, If you were a manager.pfanning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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Z5. Is there anything else you and your group would like to tell us about your visit
to Sfones River National Battlefield?

The rusrTler ;\ C.€/T/+e_v' IS
wel] sef~up % Ma WA pred
Y ptl. ?C}fﬁ.e e ll e tl,
bR el snloered
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26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one. '

QERY GOOD-D GOOD  AVERAGE  POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox,

VERY POOR

@ Printed on recycled paper



14 Stones River National Battiefield Visitor Study

21. a} What did you iike most about your visit to Stones River National Battlefield?

The feace and  Cleea)iness

b} What did you like least about your visit to Stones River National Battlefieid?

£2. ©n a future visit to Stones River Nationa! Battlefield, how would you and
your group prefer to learn about the park? Please check () alt that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

. OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—__ INTERNET/WEBSITES

__AUDIO-VISUAL PROGRAMS (videos, movies, Slideshows, etc.)
— RANGER-GUIDED WALKS/TALKS/TOURS

___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
. LIVING HISTORY PROGRAMS (ranger-in-costume)

—._ CHILDREN'S PROGRAMS

_p_/fVISITOR CENTER EXHIBITS

—_._ ROADSIDE AND TRAILSIDE EXHIBITS

—_ OTHER (Piease specify )

23. The battlefield Is currently maintained to appear much a5 it did In the 1860's
with farm crops and native grasses. Which of the foliowing maintenance .
options would you prefer in the future? Please check (V) one.

17" MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
—_NO OPINION/DON'T CARE

14 Stones River National Battiefield Visitor Study

21. a) What did ygu like most abaut your visit to Stones River National Battlefield?

/.

s\

) ey T
2. On a future visit to Stones River National Baftlefield, how would you and
2 your group prefer to learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOOKS
______ OTHER PRINTED MATERIALS {books, brochures, maps, ete.)
___ INTERNETAWEBSITES '
1 AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, atc)
__C_/RANGER-GUIDED WALKS/TALKS/TOURS
___t/_ﬁ)ViNG RANGERS AVAILABLE TO ANSWER QUESTIONS
I/LiVlNG HISTORY PROGRAMS {ranger-in-costume}

CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS E
ROADSIDE AND TRAILSIDE EXHIBITS iy |

5

OTHER {Please specify )

ield i intai it did i 1860's -
. The battlefieid is currently maintained to appear much as it did in the
2 with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {(¥) one.

MAINTAIN THIS AREA AS 1T IS NOW _
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

____ NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
%n_, ara oo b aa esodle.
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River Nationat Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD ' AVERAGE

Thank you for your help! Please seal the gquestionnaire with the stickers provided
and drop it in any U.S. mailbox.

POOR VERY POOR

@ FPrinted on recycled paper

Stones River National Baﬁleﬁeld Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

M{) 2Nnore L(W eVM"S'
ZZLW&LL;‘A&%C(/’-

25, Is there anything else you and your group would like to teli us about your visit
to Stones River Nationat Battlefield?

26. Overall, how would you rate the quality of the visitor services prowded to you
and your group at Stones River National Battiefield during this trip? Please

circle only one.

Thank you for your heip! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POOR

VERY GOOD VERY POOR

9 Printed on recytled paper




14 Stoneg River National Battlefield Visitor Study

21, a} What did you like most about your visit ta Stones River National Battiefield?

Quist. Evellit nagriei]e on wemand
Arsrdioy Civih Waritnieo-
b) What did you like least about your visit to Stones River National Battlefield?
X : ’ Lo
: Conyotaisd
&o_mgﬁkz_ﬁ&ﬁi&!.ﬂ.ﬂ%—w =
22. On a future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check () all that apply.
. TRAVEL GUIDES/GUIDEBOQKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.}
z INTERNETAVEBSITES
_ ¥ AUDIO-VISUAL PROGRAMS (videas, movies, slideshows, etc.)
___,\{“ RANGER-GUIDED WALKS/TALKS/TOURS
__V__ROVING RANGERS AVAILABLE TO ANSWERIQUESTIONS
_‘L LIVING HISTORY PROGRAMS (ranger-in-costume)
—_CHILDREN'S PROGRAMS -
Y _VISITOR CENTER EXHIBITS
____\Z ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify, )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiops would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS {T 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
.. NO OPINIGN/DON'T CARE

e

14 Stones River Nationai Battlefield Visitor Study

21. a) What did you like most about ypur visit to Stones River Nationai Battiefield?

Loh28 108 & TS 10 & s r

b) What did you like least about your visit to Stones River National Battlefield? 1‘

T

// !

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

__ OTHER PRINTED MATERIALS (baoks, brochures, maps, etc.)
—_INTERNET/WEBSITES

e AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ . RANGER-GUIDED WALKS/TALKS/TOURS

e ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

— . LIVING HISTORY PROGRAMS (ranger-in-costume)

— . CHILDREN'S PROGRAMS

—__ VISITOR CENTER EXHIBITS

—— ROADSIDE AND TRAILSIDE EXHIBITS

__.__ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'Y CARE




it N =N SR TN R W A .
¥ Stones River National Battlefield Visitor Study : 15

24. If you were a manager pianning for the future of Stones River Nationall
Battlefield, what would you propose? Flease be specific.

% 7 7 ey

25. Is there anything else you and your group woulcﬁfe}:c-(}/tell us b
1o Stones River National Battiefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

—

circte only one_—"" :
VERY G@OD &G_Cy AVERAGE POOR VERY POOR

Thank you for yéur help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S, maifbox.
@ Printed on recycled paper
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- Stones River National Batilefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific,

Put DOiREcTiouAL  MARKERS — Po 1+ AT

To MNoRTH of SouTH , EAST of w&ST
So PEOPLE cAM CcORRELATE THEIR
Positiory WITH TTEMS onN  MRPS

SUPPLVE D,

25. s there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you -
and your group at Stones River National Battlefield during this trip? Please
circle oniy one.

VERY GOOD AVERAGE POOR

Thank you for your héip! Please seai the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

VERY POOR

® Printed on recycied paper




14 Stones River National Battlefield Visitor Study 14 Stones River National Battiefleld Visitor Study

21. a} What did you like most akzout your visit to Stones River Nationai Battlefield? 21, a) What did you like most about your visit to Stones River Natignal Battlefield?
b) What did you like least about your visit to Stones River National Battlefield? & b) What did you like least about your visit to Stones River National Battlefield?
T
22. On a future visit to Stones River National Battlefield, how would you and 22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply. your group prefer to learn about the park? Please check(¥) all that apply.
__ZﬁiAVEL GUIDES/GUIDEBOGKS ~—— TRAVEL GUIDES/GUIDEBOOKS
__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.) ._m%HER PRINTED MATERIALS (books, brochures, maps, etc.)
__ INTERNETAWEBSITES : — . INTERNET/WEBSITES
____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) ... AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS _Z'ﬁANGER-GUIDED WALKS/T. ALKS/TOURS
___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS — ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS (ranger-in-costume) —— LIVING HISTORY PROGRAMS (ranger-in-costume)
_____ CHILDREN'S PROGRAMS —__CHILDREN'S PROGRAMS
_____VISITOR CENTER EXHIBITS — .. VISITOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS __zﬁbADSlDE Ar.\_ID TRAILSIDE EXHIBITS
- OTHER (Please specify ' ) — . OTHER {Please specify )
23, The battlefield is currently maintained to appear much as it did in the 1860's 23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance with farm crops and native grasses. Which of the foliowing maintenance |
options would you prefer in the future? Please check (V) one. options would you prefer in the future? Please check (v) one, |
;_/MAiNTAIN THIS AREA AS IT IS NOW ' LMAINTAIN THIS AREA AS IT IS NOw
___ MODW GRASSY AREAS FOR A MORE MANICURED APPEARANCE _ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
e NO OPINION/DON'T CARE . e NO OPINION/QON'T CARE
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24. ¥ you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specitfic.

25. Is there anything else you and your group would like to-teli us about your visit
to Stones River National Battlefield?

S MMMJ_ Hua wers vud o
Q.o:} o.P QAMMLM@_

F(M.ﬂh

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD AVERAGE POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,

VERY POOR

9 Printed on recycled paper

Stones River National Battlefiald Vlsitor Study - ' 15

24. If you were a manager planning for the future of Stones River National
" Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during, thls trip? Please

circle only one.
GOOD POOR

VERY GOOD VERY POOR

Thank you for your help! Please seaf the questlonnalre with the stickers provided
and drop it in any U.S. mailbox,
@ Printed on recycled paper
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21. a) What did you like most about your visit to Stones River National Battlefield?

b) What did you like Jeast about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

____\4 TRAVEL GUIDES/GUIDEBOOKS

.. OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
e INTERNET/WEBSITES

__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
____ RANGER-GUIDED WALKS/TALKS/TOURS

__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
o LIMING HISTORY PROGRAMS {ranger-in-costume)

__ CHILDREN'S PROGRAMS

___ VISITOR CENTER EXHIBITS

_\/___ ROADSIDE AND TRAILSIDE EXHIBITS

— . OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

\/MA!NTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National B attleflel?

o

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

_Ai OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNET/AWEBSITES

____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.}
__ RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____LIVING HISTORY PROGRAMS (ranger-in-costume)

__ CHILDREN'S PROGRAMS

e VISITOR CENTER EXHIBITS

__ ROADSIDE AND TRAILSIDE EXHIBITS

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

— . MAINTAIN THIS AREA AS IT IS NOW
. MOW GRASS‘Y AREAS FOR A MORE MANICU%D APPEAI}%PCE
e m
NO QPINION/DON'T CARE
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14 Stones River National Battiafield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

frsory of CEmeTeRy

b} What did you like feast about your visit to Stones River National Battlefield?

NOTNIN) G-

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check (V) ali that apply.

./ TRAVEL GUIDES/GUIDEBOOKS

_‘-é OTHER PRINTED MATERIALS (bobks, brochures, maps, etc.)
—_ INTERNETAVEBSITES .
AUDIO-VISUAL PROGRAMS (vide.os, movies, slideshows, etc.)
__ ¢ _RANGER-GUIDED WALKS/TALKS/TOURS

__/L ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

____ LIVING HISTORY PROGRAMS {ranger-in-costume)

—___ CHILDREN’S PROGRAMS

_ " VISITOR CENTER EXHIBITS

_</__ROADSIDE AND TRAILSIDE EXHIBITS

- QOTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check N) one,

MAINTAIN THIS AREA AS IT 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NQ OPINIGN/DON'T CARE

14 Stonas River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battiefield?

TRALS

b) What did you like least about your visit ta Stones River Nationa! Battlefield?
AJ } 'R

22. On a future visit to Stones River National Battlefieid, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

. TRAVEL GUIDES/GUIDEBQOKS -

___ OTHER PRINTED MATERIALS {(books, brochures, maps, etc.)
. INTERNET/WEBSITES

___ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS

___ _ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____ LIVING HISTORY PROGRAMS (ranger-in-costume}

.. CHILDREN'S PROGRAMS

___VISITOR CENTER EXHIBITS

R ROADSIDE AND TRAILSIDE EXHIBITS

___ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check ) one.

Y MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NC OPINION/DON'T CARE

'_!




Stones River National Battiefield Visitor Study 15

23. Is there anything else you and your group would like to teil us about your visit
1o Stones River National Battlefield?

' ey A 1 : b _._A..: A ¥ .~— 4 d
[/ A, v, | .
QM . LTUY Qhed) '~4‘!_’A3JL. (Ko flanitan Cy
bak) Lot s el ssad) DOYXE G

26. Overall, how wo d you rate the quality of the visitor services provided to you

and your group at Stanes River National Battlefield during this trip? Please

circle only one.
VER@ G00D AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,

9 Frinted on recycled paper

Stones River National Battlefield Visitor Study - 15

24. If you were a manager planning for the futyre of Stones River National
Battlefield, what would you propose? Please be specific,

KE§p P  THE copiliv7
TO8

25. 15 there anything else you and your group would like to tell us about your visit
1o Stones River National Battlefield?

§T0YS T YERY pMULH -
W€ NLE  (NOTELELTID (D)
CiNYA. WAL NISToRY ¥ S/TES

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.
VERY GOOD >  GOOD

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POCR VERY POOR .

@ Printed an recycied paper
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& Stones River National Battisfield Visitor Study

'21. a) What did you like most about your yisit to Stones River National Battlefield?
bt T legrntd [Sus  receds
A ‘ i
Lo dlle fie

b} What did you like Jeast about your visit to Stones River National Battlefield?

. On a future visit to Stones River National Battlefield, how would you and
your group prefer to Jearn about the park? Please check () all that apply.

__ X TRAVEL GUIDES/GUIDEBOOKS
. OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
__ INTERNETANEBSITES
— .. AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
—— RANGER-GUIDED WALKS/TALKS/TOURS
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
* e LIVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS
VISITOR CENTEﬁ EXHIBITS

%1

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify )

“The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
'optiins would you prefer in the future? Please check (¥} one.

' MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NG OPINION/DON'T CARE

e

14 Stones River Natlonal Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefisld?

b} What did you like least about your visit to Stones River National Battlefield?

@‘ﬁg_&ﬁg’jkwp&ﬂaﬁm-

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () alf that apply.

: TRAVEL GUIDES/GUIDEBOOKS

" OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

"~ INTERNETAVEBSITES

— . AUDIG-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

1" RANGER-GUIDED WALKS/TALKS/TOURS

—____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_'»/_ LIVING HISTORY PROGRAMS {ranger-in-costume)

—____ CHILDREN'S PROGRAMS

¥ VISITOR CENTER EXHIBITS

.~ ROADSIDE AND TRAILSIDE EXHIBITS

—. OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

7~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NG OPINION/DON'T CARE



14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

BE-;'\? 00+5¢‘Je h-.-ﬂ\ ‘\FCA‘/W/)_?U.?-L’% fﬁta % @M

'b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River Nationa! Battlefield, how wouid you and
your group prefer to learn about the park? Please chack (¥) all that apply.

_____ TRAVEL GUIDES/GUIDEBOCKS

__K_ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
— INTERNETAWEBSITES

_X_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
l RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__X_UVING HISTORY PROGRAMS (ranger-in-costume)

___ _ CHILDREN'S PROGRAMS

X VISITOR CENTER EXHIBITS

__X._ ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Pfease check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

A

14 Stonss River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Strh-CuidEd TRu

b) What did you like least about your visit to Stones River National Battlefield?
Lot S cnpn gp T
[ ,(;a—_:mﬁé ﬁ..é.(/égf,:

CHALE T 8T e ¢ ras7

LU peer)  Gerdcl

22. On a future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check {+) all that apply.

v TRAVEL GUIDES/GUIDEBOOKS
¥ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

. INTERNET/WEBSITES

_+_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
s [RANGER-GUIDED WALKS/TALKS/TOURS
___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LWING HISTORY PROGRAMS {ranger-in-costume)
CHILDREN'S PROGRAMS

o VISITOR CENTER EXHIBITS

—

ROADSIDE AND TRAILSIDE EXHIBITS
__ OTHER {Please specify, )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

7 MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

3 ov v S '
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25. Is there anything else you and yo‘ur group would like to tell us about your visit
to Stones River National Battlefield?
/
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one,

» GO0D VERY POOR

AVERAGE POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox.
@ Printed on recycled paper
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Stones River National Battlefield Visitor Study ; 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. !s there anything else you and your group would like to tell us about your visit
to Stenes River National Battlefield?

Z e fh 'ﬂ‘)vlr. oy Moth  gad  fooke fo -]
s ﬂ..! ;CM«-)::'—} o+ #u,v;‘srésri-. Coutar Gnd Meun,
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please .seal the questionnaire with the stickers provided

and drop it in any U.5. mailbox.
} : 9 Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

__ e

| &

b) What did you like least about your visit to Stones % tional Battiefield?
l $(

AL vu.s;hmh‘%l‘

22. On g future visit to Stones River National Battlefield, how would you and‘e‘m1
youg group prefer to learn about the park? Please check () aHl that apply.
TRAVEL GUIDES/GUIDEBOOKS
7L OTHER PRINTED MATERIALS (books, brochures, maps, ete.)
INTERNET/WEBSITES
Q;AUDIO—VISUAL PROGRAMS (videos, mdvies, slideshows, etc.)
_ N RANGER-GUIDED WALKS/TALKS/TOURS
A‘_ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS (ranger-in-costume)

7&_ CHILDREN'S PROGRAMS

71_ VISITOR CENTER EXHIBITS

_ ¥ ROADSIDE AND TRAILSIDE EXHIBITS

o OTHER (Please specify | )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optlfns would you prefer in the future? Please check (v_’) ane,

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefisld Visitor Study

21. a} What did you like most about your visit to Stones River National Battlefield?

The. ggwd(auoo m% M‘thggl&%%&}

b} What did you like least about your visit to Stones River National Battlefield? 3
Ddn Y aet Yo spend enough Yime, |
| beloack, v ﬂi

\; ot e OaLtN, T

22. Cn a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

.. TRAVEL GUIDES/GUIDEBOOKS

__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_____INTERNETAWEBSITES

. AUDIO-VISUAL PROGRAMS (videos, movies, siideshdws, etc.)
o RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
e LIVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS

______VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify__ )

23. The battlefield is currently maintained to appear much as it did-in the 1860's
with farm crops and native grasses. Which of the following maintenance
eptions would you prefer in the future? Please check (¥) one.

MAINTAIN THIS AREA AS 1T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE ‘



Stenes River National Battiefieid Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propase? Please be specific.

?MM&&%&J"@

- w JMW

N
m&_cn-c}

v

25. Is there anything else you and your group would like to tell us about your visit
to Stanes River National Battletield?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Baitlefieid during this trip? Please

circle only one. L
GOOD @aﬁ& POOR  VERY POOR

Thank you for your help! ‘Please seal the questionnaire with.the stickers provided
and drop it in any U.S. mailbox. :

VERY GOOD

@ Printed on recycled paper

Stones River National Battlefield Visitor Study T

'24. If you were a manager planning for the future of Stones River National

Battlefieid, what would you propose? Please be specific.

b e QCSMA____AL\‘&_\% voute .

25. Is there anything else you and your group would jike to tell tis about your visit
to Stones River Nationat Battlefield?

26, Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle gp
' R GQO0 GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POOR VERY POOR

@ Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

wwl'b.»-u\;b: DJ’MM

b) What did you like least about your visit to Stones River National Battlefield?

L

22. On a future visit to Stones River National Battlefield, how would you aﬁd
your group prefer to fearn about the park? Please check (V) all that apply.

___:__{/TRAVEL GUIDES/GUIDEBOOKS

___ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
" INTERNET/WEBSITES

_____ AUDIO-VISUAL PROGRAMS {videqgs, movies, slideshows, etc.)
e RANGER-GUIDED WALKS/TALKS/TOURS |

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ LIVING HISTORY PROGRAMS (ranger-in-costume)

___ CHILDREN'S PROGRAMS

e VISITOR CENTER EXHIBITS

—_ ROADSIDE AND TRAILSIDE EXIHIBITS

____ DTHER {Piease specify _ }

23. The battiefietd is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options wauld you prefer in the future? Please check {¥) one.

MAINTAIN THIS AREA AS IT IS NOW
MQOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battiefield?

'Qt(‘k}dfluﬁﬁ_ “‘Q Pa‘jeolL

b} What did you like least about your visit to Stones River National Battiefield?

—l—m(:ﬁ?, + poor Sigus

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

. _TRAVEL GUIDES/GUIDEBOOKS

______QTHER PRINTED MATERIALS (books, brochures, maps, ete.)
__ INTERNETANEBSITES

______AUDIO-VISUAL PROGRAMS ({videos, movies, slideshows, etc.)
______ RANGER-GUIDED WALKS/TALKS/TGURS

_____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____LIVING HISTORY PROGRAMS {ranger-in-costume)

___ CHILDREN'S PROGRAMS

—— VISITOR CENTER EXHIBITS

______ ROADSIDE AND TRAILSIDE EXHIBITS

_____OTHER (Please specify )

23. The battiefield Is currently maintained to appear much as it did in the 1860’s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

& MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINIONDON'T CARE

k ==




14 Stones River National Battiefield Visitor Study

21, a) What did you iike most about your visit to Stones River National Battlefield?

_SLivg SHow

b} What did you like least about yoJr visit to Stones River Natiénﬁal Battlefield?

Commeraiat NENUES 9 LAUPYING MULR oFF
ORIGINAL, _BATTLELSIELY

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

TRAVEL GUIDES/GUIDEBOOKS

OTHER PRINTED MATERIALS {hooks, brachures, maps, etc.) -
wse...._ INTERNETAWEBSITES
R AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
&7 RANGER-GUIDED WALKS/TALKS/TOURS
W ROVING RANGERS AVAILABLE T0 ANSWER QUESTIONS
— . LIVING HISTORY PROGRAMS (ranger-in-costume}
____ CHILDREN'S PROGRAMS
__ v VISITOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS
_____OTHER (Please specify }

23. The battlefield is currently maintained to appear much as it did in the 1860's
wrth farm crops and native grasses. Which of the foliowing maintenance
oMys wqul‘d you prefer in the future? Please check (+) one.

MAINTAIN THIS AREA AS IT IS NOW :
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 : Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

: ,#/ st \1,

b} What did you like least about ydur visit to Stones River National Battlefield?

-

22, On a future visit to Stones River Nationai Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

______;,I_(I"RAVEL GUIDES/GUIDEBOCKS

_I_ZOTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—_ INTERNETWEBSITES

_6UD10-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
e HVING HISTORY PROGRAMS {ranger-in-costume)

— CHILDREN'S PROGRAMS

_génsmm CENTER EXHIBITS

_b[ROADSIDE AND TRAILSIDE EXHIﬁITS :

e OTHER {Please spacify | - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance

options diould you prefer in the future? Please check (V) one.

AZ_ MAINTAIN THIS AREA AS IT IS NOW
—____ MOW GRASSY AREAS FOR A. MORE MANICURED APPEARANCE
—_ NO CPINION/DON'T CARE '




Stones River National Battlefield Visltor Study - 15

24. If you were & manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific. |

. 2.
z: j Md V4
25, Is there anyth:ng else yoﬁ our group would Ilk/ ell us'{ Zy?o?u%

to Stones River National Battlefield? :

séaus

. m—éﬁm
% f-

26, Qverall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD  GOOD POOR  VERY POOR

Thank you for your hefp! Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox.

Stones River National Battlefield Visltor Study ; 15

~ Printed on recycled paper
@

24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific,

Tex T OBTAIN ADDITIONAL PeRT)ons
O THE BATTLEFIELD As THEY
BELOME AVAILABLE ,

25. Is there anything else you and your group would like to teli us about your visit
‘to Stones River National Battlefield?

Ne

26. Overall, how would you rate the quality of the visitor services provided to you
and your graup at Stones River National Battief'.eld during this trip? Please
circle only ona

VERY GOOD AVERAGE. POOR VERY PQOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
@ Printed on recycled paper



14 Stenes River National Battlefield Visitor Study
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14 Stones River National Battiefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battiefield?

[ove fistory ~ So oo
/’M&U & 70 /W/za,

b) What did you like Ieaft about your visit t Stones Rwer Natlo,pal Battlefield?
J S&[F 47; b 5/4:&«.%

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
INTERNET/WEBSITES

- AUDIO-ViSUAL PROGRAMS (videos, movies, slideshows, etc.)

_J_ RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
\/LNING HISTORY PROGRAMS (ranger-in-costume)

_\ZCH!LDREN'S PROGRAMS

__ VISITOR CENTER EXHIBITS

_,_\AOADSDE AND TRAILSIDE EXHIBITS

OTHER (Please specify | )

23. The battlefield is currently maintained te appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options wouid you prefer in the future? Piease check {¥) one.

\” MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '

21. a) What did you like most about your visit to Stones River National Battlefield?

v el Wil bttt Lol oo v A
Lrirdloses of thoe o1 hponcmed toe briontind,

b) What did you like Jeast about your visit to Stones River National Battlefield?

i) ¢ lose Ao tndpitiiod Site o D@ Gua,

22. ©On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS
______ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNETAWEBSITES |
AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
‘ __{” RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTICNS
__Z{IVING HISTORY PROGRAMS (ranger-in-costume)
——— CHILDREN'S_PROGRAMS
ey "'\__nswoa CENTER EXHIBITS
_L/ROADSIDE AND TRAILSIDE EXHIBITS
____ OTHER (Please specify___ )

23. The battlefield is currently maintained to appear much as ft did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optionsafould you prefer in the future? Piease check (¥} one.

MAINTAIN THIS AREA AS iT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE



14 Stones River National Battlefield Visitor Study

21. a)} What did you like most about your visit 1o Stones River National Battlefield?

The his'hnr;/

b) What did you like least about your visit to Stones River National Battlefield?

I liked F atl

22, ©n a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

TRAVEL GUIDES/GUIDEROCKS
_L OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_Lé INTERNETNVEBSH’ES
_]é AUDIG-VISUAL PROGRAMS {videas, movies, slideshows, etc.)
e RPANGER-GUIDED WALKS/TALKS/TQURS
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— e LIVING HISTQRY PROGRAMS (ranger-in-costume) |
—... CHILDREN'S PROGRADMS
o VISITOR CENTER EXHIBITS
——_ ROADSIDE AND TRAILSIDE EXHIBITS
_____ OTHER (Piease specify ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

_}L MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
e NO OPINION/DON'T CARE

I

14 Stones River National Battiefield Visitor Study

21. a} What did you !ikeﬁast about your visit to Stones River National Battlefield? .

¢ dchry o

b) What did you like least about your visit to Stones River National Battiefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS
_K_ dTH ER PRINTED MATERIALS (hooks, brochures, maps, etc.)
_ X INTERNET/WEBSHTES
_2$_ AUDIO-VISUAL PROG RAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS
. .. ROVING RANGERS AVAILABLE TQ ANSWER QUESTIONS
—_ LVING HISTORY PROGRAMS (ra nger#n-cosfume}
e CHILDREN'S PROGRAMS
_X_ VISITOR CENTER EXHIBITS
__X~ ROADSIDE AND TRAILS!DE EXHIBITS -
_____ OTHER (Please specify. | )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥} one.

MAINTAIN THIS AREA AS IT 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
ﬁ NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific,

Renps. _
PRDOIOE  ARRCER Si@wWs

25. Is there anything else you and your group wouid like to tell us about your visit
to Stones River National Battlefield?

J fFoud® Tt JswyY Di1fevl
T2 ALEcHTE J1s . Tor & TER
R0 FORT BESS ROS FCRRPANS

26. QOverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield dunng this trip? Please

circie only one.
VERY GOOD GOCD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

Printed on recycled paper
@
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Stones River National Battlefield Visitor Study 15

24, 1f you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
p

25, Is there anything else you and your group would like to tell us about your visi{
_to Stones River National Battlefield?

26, Qverall, how would you rate the qualaty of the visitor services provided to you
and your group at Stones River National Battlefield during this trlp? Please
circle only one.

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers prdvided
and drop it in any L.S. mailbox.

9 Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

(/1D (2 cEOTER, F’ze.F.SiFgT-HT)cﬁj
{ SLivEspo> s )

b) What did you like least about your visit to Stones River Nationa! Battiefieid?

Adcik oF <1689

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v) all that apply.

—wn__ TRAVEL GUIDES/GUIDEBOOKS

— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
______INTERNETAWEBSITES

£~ AUDIO-VISUAL PROGRAMS {videos, movies, siideshows, etc.)
_£~"RANGER-GUIDED WALKS/TALKS/TOURS

_“//ROWNG RANGERS AVAILABLE TO ANSWER QUESTIONS

— . LIVING HISTORY PROGRAMS (ranger-in-costumse)

. CHILDREN'S PROGRAMS

&~ VISITOR CENTER EXHIBITS

__t~"ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefieid is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

—~"MAINTAIN THIS AREA AS IT 5 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

b) What did you like lgast about your visit to Stones River National Battlefield?

NAT

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to leam about the park? Please check () all that apply.

V' __ TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
INTERNETAWEBSITES
/__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
; RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume}
_ . CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS
— . ROADSIDE ANQ TRAILSIDE EXHIBITS

OTHER {Please specify )

<INl

23, The battlefield is currently maintained to appear much as it did in the 1860's
“with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one,

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
- NO OPINION/DON'T CARE

§
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Siones River National Battiefield Visitor Study 15

24, If you were 2 manager planning for the future of Stones River Naticnal
Battlefield, what would you propose? Please be specific.

Mol 2xPusnarip) AT EAcH
EHTE. .

25. 1s there anything else you and your group would like to tell us about your visit
to Stones River National Battiefield?

Qmo W'm@hamzzzaj( Ciemn

26. Overall, how would you rate tﬁe quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only ane.
VERY GOCD @ AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
@ Printed on recycled paper

Stones River National Battiefiald Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

ﬂv.-moww \F '{00\5315‘%
oY s u..r‘\i‘parm; {/'/A"f"h ‘F“D-taf'd' ‘F"Om
—thet Ly oo of e

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

Carndimyg,  Neotly
s D -ﬁa/;co Y Lé\/e;u._; Ayrachon
Fo—-—r’k 0as  (enmacaidde I Clorm
“PG-AK &-—N:iq,r: ﬁj -—'Q'J_erﬂnlq'
| 'ndormohve i

G roeveen ~

26. Overail, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please
circle only one.

GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seaf the questioninaire with the stickers provided
and drop it in any U.S. mailbox.
@ ‘Printed on recycled paper




14 Stones River National Battiefield Visttor Study

21. a} What did you like mast about your visit to Stones River National Battlefield?

ALALA B LTy, ¥ N BoomaTioa]l

b) What did you like Jeast about your visit to Stones River National Battlefield?

wor Q:;mgqﬂ %i@g)m 2T o1 PG

22. On a future visit to Stones River National Battlefield, how would you and
yoyup prefer to learn about the park? Please check () all that apply.

_ & TRAVEL GUIDES/GUIDEBOQKS

_ 7 GTHER PRINTED MATERIALS (boaks, brochures, maps, etc)
1/ INTERNETAWEBSITES

_I.Z AUDIO-VISUAL PROGRAMS {videos, mavies, slideshows, etc.)
. RANGER-QUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ LIVING HISTORY PROGRAMS {ranger-in-costume)

___ CHILDREN'S PROGRAMS

__{__' VISITOR CENTER EXHIBITS

‘JLROADSIDE AND TRAN.SIDE EXHIBITS

__.__OTHER (Please specify )

23, The battlafield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance
options would you prefer in the future? Please check (\) one.

X__ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO QPINION/DON'T CARE

}

14 Stones River Nationai Battlefield Visiior Study

21. a) What did you like most about your visit to Stones River National Battlefield?

%fd-lli - -pu?o_r

b) What did you like least about your visit to Stones River National Battlefield?
VhtSQn-J-! l'l-'-N‘S ¢ 5'{1‘)(&-«54 -L;r' runt
el N K VOr N :

22, On a future visit to Stones River National Battlefield, how wouid you and
your group prefer to fearn about the park? Please check () all that apply.

_;___\‘_:'TRAVEL GUIDES/GUIDEBOQKS
.(6THER PRINTED MATERIALS (books, brochures, maps, etc.)

—INTERNET/WEBSITES -

VW AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ﬁANGER-GUIDED WALKS/TALKS/TOURS
— Y ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_;_ﬁiVING HISTORY PROGRAMS (ranger-in-costume)
e CHILDREN'S PROGRAMS
~.._Y VISITOR CENTER EXHIBITS
______,VR'OADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
opyould you prefer in the future? Please check (V) one.

M

AINTAIN THIS AREA AS 1T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propese? Please be specific.

_QQMJW%A s of

Y

25. ls there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY POOR

VERY GOCD AVERAGE FOOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.5. mailbox. :
@ Printed on reclycled paper

|

Stones River National Battlefield Visitor Study 15

; 5
i

24, If you were a manager planning for the future of Stones River Naticnal
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor qervicgs pr.m;'ided to you
and your group at Stones River Nationai Battlefield during this trip? Please

circle only one.
ERFGOOD ) GOCD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE POOR VERY POOR

@ Pprinted on recycled paper



T

14 Stones River National Battlefield Visitor Study 14

Stones River Nationa! Battiefield Visitor Study

|
21. a) What did you like most about your visit to Stones River National Battlefield? A

b) What did you like least about your visit to Stones River National Battlefield? b) What did you like least about your visit to Stones River Nationai Battiefield? &

M Wad a bmmﬁuﬁ‘;%_

22, On a future visit to Stones River National Battlefield, how' would you and 22 On a future visit to Stones River National Battlefield, how would you and
your group prefer ta learn about the park? Please check (¥) all that apply. your group prefer to learn about the park? Please check (V) all that apply.

/ TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

: ___ INTERNET/WEBSITES
AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.}

RANGER-GUIDED WALKS/TALKS/TOURS

TRAVEL GUIDES/GUIDEBOOKS

OTHER PRINTED MATERIALS (boaks, brochures, maps, etc.)
&—TNTERNET/WEBSITES '

AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
s/ RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS " ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

£ ~TVING HISTORY PROGRAMS (ranger-in-costume}
CHILDREN'S PROGRAMS '

LIVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify | ) OTHER (Please specify | )
23, The battlefield is currently maintained to appear much as it did in the 1860’ 23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

options would you prefer in the future? Please check ) one.

___ MAINTAIN THIS AREA AS IT IS NOW

_____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
____ NO OPINION/DON'T CARE

£~ MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NOQ OPINION/DON'T CARE
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Stones River National Battiefleld Visitor Study - : 15

24. |f you were a manager planning for the future of Stones River Nationat
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

/ was ao‘;‘rrf W:-Wo/fe'n;r Youl k foar excrclie
' 7er £ W Lottt fyeit
.5 /M wq,//("ry_ S Jeve a.m,,//f’n; o )

“Am L and Yhe 2 ly i‘%rm fCoy #Ein b o0°

_____zzuztd_/__‘znéﬁmﬂm dfﬁfﬁnrﬁcm% Agedrf

2. Qverall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one. Nﬂ

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox. _
9 Printed on recycled paper

24. If you were a manager plannmg for the future of Stones River National
Battlefield, what would you propose? Please be specific.

= tomg Trailsde od ouMv coide exhibits
= Vg le u’ﬂ'L' 5+Lv a:u“.]' U -P“"'s "’!_ {iﬂ

i & - L3
Lo o h om v
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acdotres o Sepwal b Wfids
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25. Is there anything else you and your group wouid like to tell us about your visit
‘ta Stones River National Battlefield'-’

l 2al sjlg r lC“P:-ﬁ .HF iL‘g,
akblc
._'bu_bgt__%fzm&m_aﬁdﬁ_

L 'H"J;‘-‘[ L caamech é{:—-r
L 4
e &y O,

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please '

cir one.
GOOoD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questronnatre with tha stickers provided
and drop it in any U.S. maitbox.
@ Printed on recyded paper



14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
7/;:'/6 - tf’/;ﬁ;ﬂ‘rp( %éﬂ(./

) What did you tike Jeast about your visit to Stones River National Battlefield?

——

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

__ TRAVEL GUIDES/GUIDEBOQKS

_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNETAWEBSITES

__ AUDIO-VISUAL PROGRAMS (vidéos, movies, slideshows, etc.)
w_—.. RANGER-GUIDED WALKS/TALKS/TOURS

— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS '
. LIVING HISTORY PROGRAMS {ranger-in-costume)

—— CHILDREN'S PROGRAMS

. VISITOR CENTER EXHIBITS

e ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiops would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

R N &N N AE EE ER SE = L"' - o o

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

_Hq.un Trfjeb artq .

b} What did you like least about your visit to Stones.Rive'r Nationai Battiefield? {
X twpehed nor  ookepatlbe SHIAS < bt A
eokos P L e o Hare. Le :
drs +{‘""1"‘ nech of + b HSutt Setmel  Gaticln A

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check () all that apply.

o TRAVEL GUIDES/GUIDEBOOKS _

___ OTHER PRINTED MATERSALS (books, brochures, maps, etc.)
— . INTERNETAWEBSITES

____‘/AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___“{RANGER—GUIDED WALKS/TALKS/TOURS _

_ .. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

— . LIVING HISTORY PROGRAMS (ranger-in-costume)

__ CHILDREN'S PROGRAMS |
W/VISITOR CENTER EXHiéITS

____V: ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify _ }

23. The battlefield is currently maintained to appear much as it did in the 1860's
~ with farm crops and native grasses. Which of the following maintenance
opt:’?vould you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS TTISNOW T fikel Segig Yo (otfon
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE 73035«
NO OPINION/DON'T CARE '




14 Stones River National Battlefleld Visitor Study

“ © Stones River National Batdefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefieid?
Open., Unigon’/ed Agpfe- 7o
; : & Y,Srin e

b} What did you like least about your visit to Stenes River National Battlefield?

Srue artae—~ 2l URacki/v—
OLleasihlo . (wonde jpd vkl

A ¢/
Al o™
22, On a future visit to Stones RiverNational Battiefield, how would you and

your group prefer to fearn about the park? Please check () all that apply.

TRAVEL GUIDES/GUIDEBOOKS .
_V  OTHER PRINTED MATERIALS (blooks, brochures, maps, etc.)
e INTERNET/WEBSITES
____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_____ RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS (ranger-in-costume}
CHILDREN'S PROGRAMS

_ I/ ISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify : _— )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with fapm crops and native grasses. Which of the following maintenance
optiogs would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

21. a) What did you like most about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefield?

Viedano Coller clo

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer o learn about the park? Please check (Y) alf that apply.

. TRAVEL GUIDES/GUIDEBOOKS
___ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

v INTERNETAWEBSITES

_/_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

__+” RANGER-GUIDED WALKS/TALKS/TOURS

v/ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_ LIVING HISTORY PROGRAMS (ranger-in-costume)

_ CHILDREN'S PROGRAMS B

. VISITOR CENTER EXHIBITS

_+v"__ ROADSIDE AND TRAILSIDE EXHIBITS

___ OTHER {Please specify - ' ; )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

_ " MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National .
Battlefield, what would you propose? Please be specific.

Crecte e re-enactment video

,ium.,ar 4o 'Hmﬂ one '7[0/ WLAP
aan Q-P/' f"fO(

ofF : : E

MiSeldm,

\ 25. Is there anything else you and your group would like to tell us about your visit
{ to Stones River National Battlefield?
/ = ﬂt:/

F/-;'fﬂd/u ¢
vy

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

AVERAGE POOR VERY POOR

VERY GOOD GaoD

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox.
9 Printed on recycled paper

Stones River National Battlefield Visitor Study ' 15

24. 1f you were a manager planning for the future of Stones River Nationai
Battlefield, what would you propose? Please be specific.

S wnldd adl sund ramtpove -
f1n ae fo Mo _gisn, Lo bariae
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25, Is there anything else you and your group would like to tell us about dur visit

to Stones River National Battlefield?

/hthaZ&a/ /M/Z%

@«eads
2l a4l }Mfﬁmz:

Mﬁﬁ-m

of Aenfpe Clasgal fpites.

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circte only one.

VERY GOQD GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

POOR VERY PQOR

® Printed on recycled paper
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14 Stones Rivar National Battlefiefd Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

The éw,.fam’%

b) What did you like least about your visit to Stones River National Battlefield?

“The CUgog HouRs are. - Sovey .

22. On a future visit to Stanes River National Battlefield, how would you and
your graup prefer to learn about the park? Please check (¥} all that apply.

LTRAVEL GUIDES/GUIDEBQOKS

__V_{___ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
/ INTERNETAWEBSITES

i AUDIQ-VISUAL PROGRAMS (videos, movies, élideshows. etc.)
RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

N

\/ IVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS
ZVISITOR CENTER EXHIBITS
_V:_ ROADSIDE AND TRAILSIDE EXHIBITS
. OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'F CARE

—

14 | Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
¢ atls can S

b) What aid you like Jeast about your visit to Stones River National Battlefield?
Huy, 70 _splitting the
Batle £ie ld |

22. On a future visit to Stones River National Battlefield, how would ydu and-
your group prefer to learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOQKS

——_. OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__ INTERNETAWEBSITES

__ L~ Aupio-visuaL PROGRAMS (videos, movies, slideshows, etc)
L7 RANGER-GUIDED WALKS/TALKS/TOURS

_“ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__‘/_ LIVING HISTORY PROGRAMS (ranger-in-costume}

___ CHILDREN'S PROGRAMS

_____VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify ' j )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

7 MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_— NO OPINION/DON'T CARE




’ Stones River National Battlefield Visitor Study 15

1 24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

T, cdo a gl
now. L owld continute ald
e ovhvivte and iF a/\c;pﬂw
: hit
o wolda o fnot 40
RV g 4"0!47 Lo ;rmoi for fra
Childetn do Worn Go el Go fre adlidrs

25. 1s there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

when O ‘o quiet | Cne Gn
Olnngst f\magéme e Lott dngt
took ploce uxe  Tt5 Qn increcible
| plage do visik Qnd rocin Q0umal.

-

10b XK o

J

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle enly ona,

GOOD

Thank you for your helpl Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox,

AVERAGE POCR VERY POOR

9 Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

'A W&l-nt-\ih Q’N“C’l’)w & dha &P'"‘n“’-ge'\cl.‘_

L'U‘l ch!bm $:'I;"?--\'.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle anly one,

VERY GOOD AVERAGE POOR = VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. maitbox.
- ® Printgd on recycled paper
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14 ' Stones River National Battlefiald Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

ib.gj‘im% "H's\l& &n..s{br't:{_‘ ol :

b) What did you like least about your visit to Stones River National Battlefield?

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v} all that apply.

_ . TRAVEL GUIDES!GUIOEBOOKS

______OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
____INTERNETAWEBSITES

____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.}
_____ RANGER-GUIDED WALKS/TALKS/TOURS

______ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS -
___ LIVING HISTORY PROGRAMS (ranger-in-costume)

i/ CHILDREN'S PROGRAMS

—___ VISITOR CENTER EXHIBITS

__ ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER (Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm craps and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

1~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

fefdren

21. a) What did you like most about your visit to Stones River National Battlefield?
Seeing the ungs ey toaed o
tn_Civil_wer . Qcfuplly FOULHAS
Wiskvicat Griibects Lille {0a (Banond.

b) What did you like laast about your visit to Stones River National Battlefield?

TN Lot 1hat Hewe gee SO Wan

cvaldes , SO Wam, hed 4 dit.
4 ' = Yo YAA.

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check ()} all that apply.

» TRAVEL GUIDES/GUIDEBOOKS
L~ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
&~ INTERNET/WEBSITES

" AUDIO-VISUAL PROGRAMS (videos, movies, siideshows, etc.)

__’{_ RANGER-GUIDED WALKS/TALKS/TOURS |
3~ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_ ¥ LIVING HISTORY PROGRAMS (ranger-in-costume)
¥ CHWDREN'S PROGRAMS

" \ISITOR CENTER EXHIBITS
-+ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currer{tly maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {V} one.

7 MAINTAIN THIS AREA AS IT IS NOW

[N

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




14 : Stones River National Battlsfield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
BEINE APVE W AcraaLY SBE rwe Berng FERD WHERE

b) What did you like least about your visit to Stones River National Battlefield?

St NUMBER 0F STOFs AONE DO/ Tne TOIAR

22. On a future visit to Stones River National Battlefield. how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

_\éTRAVEL GUIDES/GUIDEBOOKS
3/ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
i _ . INTERNETAWEBSITES
l AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ " RANGER-GUIDED WALKS/TALKS/TQURS
——— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_\4‘ LIVING HISTORY PROGRAMS (ranger-in-costume)
I CHILDREN'S PROGRAMS
_\ZVISITOR CENTER EXHIBITS
_JROADS!DE AND TRAILSIDE EXHIBITS

OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options, would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefisld Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

L wes e hed

-

.w'(e. ”

b} What did you like least about your visit to Stones River National Battlefield?

Toums  puched cﬁ:g Face

© 22, On a future visit to Stones River National Battiefield, how wouid you and
your group prefer to learn.about the park? Please check (v} all that apply.

_ / TRAVEL GUIDES/GUIDEBOOKS
______OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__ INTERNETAVEBSITES
____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_____ RANGER-GUIDED WALKS/TALKS/TOURS
—___ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LWVING HISTORY PROGRAMS (ranger-in-costyme)
_ CHILDREN'S PROGRAMS
_____VISITOR CENTER EXHIBITS
_____ ROADSIDE AND TRAILSIDE EXHIBITS

QOTHER {Please specify L )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
opltifns would you prefer in the future? Please check ) one.

MAINTAIN THIS AREA AS IT JS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO QPINION/DON'T CARE




Stones River National Battiefield Visitor Study 15 |  Stones River National Baliefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

A: Minag (SSud ﬁgw'J &-‘ fﬂt/fe{-!uf ;d&”n:&ﬂl “"‘&ﬂl !
QZ& z:dlgiM sires . bt knel o Emanin 5 AOED who Ao )

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Jondn 2 ? /i f c ol I
Corml -ﬁrgn-?fm Wit c-fuu(_, oThes it Cor brvasbtr :
i

om T ‘ a " £ g i

foa__bod TRt “hesurhad” site T8 off - pet
Hao Ails. Surely, Hore s e plous £ buitd sntls |

or  whatpses - : 2 .
25. Is there an}%ﬁ{ng else you and your group would like to tell us about your visit ; 25, Is there anything else you and your group would like to tell us about your visit
1o Stones River National Battiefield? b 1o Stones River National Battiefield?

26. Overall, how would you rate the quality of the visitor services provided to you
ol and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD AVERAGE ~ POOR  VERY POOR | VERY GOOD  GOOD POOR  VERY POOR

Thank you for your hélp! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox,

26. Qverali, how would you rate the quality of the visitor services provided 10 you 5'5
and your group at Stones River National Battiefield during this trip? Please i
circle only one, '

Thank you for your help! Please seal the questionnaire with the stickers provided
and droy it in any LL.S. mailbox.

® Printed on recycled paper . i ® Printed an recycied paper




14 Stones River National Battlefield Visitor Study

21, a) What did you fike most about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefieid?

VE (Toe e anh bde autiel

e Qut...(»\i_{\u..(? NS — -ﬁ\( V\Lbbhrg
S Pocm L kM. S Y sX cﬁ'u‘tﬁé 7’

22. On a future visit to Stones River Nationai Battlefield, how would you and
your graup prefer to learn about the park? Please check (¥} all that apply.

TRAVEL GUIDES/GUIDEBQOKS
ﬁ OTHER PRINTED MATERIALS {books, brochures, maps, etc.}
2K, INTERNETAWEBSITES

_____ AUDIO-VISUAL PROGRAMS {videas, mavies, slideshows, etc.)
_X RANGER-GUIDED WALKS/TALKS/TOURS
____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__LIVING HISTORY PROGRAMS (ranger-in-costume)
____ CHILDREN'S PROGRAMS
___ VISITOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS
© ___ QTHER (Please specify : )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please chec_k (v} one.

SC. MAINTAIN THIS AREA A5 IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 ' Stones River National Battiefieid Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
- Mt ASPucts £ ”“fhg ity M_QM

!: ll! 5! “MJ l L I
b) What did you like least about your visit to Stones River National Battlefield?

leck of L1508 LLM%M—M——
od 4a Yo 596" comtd b arser uctusenhie .

22. On a future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

_____ OTHER PRINTED MATERIALS {books, broch.ures, maps, etc.)
. INTERNETAVEBSITES

__ AUDIO-VISUAL PROGRAMS (videos, movigs, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TQURS |
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ LIVING HISTORY PROGRAMS (ranger-in-costume}

__ CHILDREN'S PROGRAMS

" VISITOR CENTER EXHIBITS

_L ROADSIDE AND TRAILSIDE EXHIBITS

_______ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (V) one.

1 MAINTAIN THIS AREA AS IT IS NOW l
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. if you were a manager planning for the future of Stones River Nationat
Battlefield, what would you propose? Please be specific.

| Bhink e parks coud prosert Yoo western
theater in a more cohesive mann e, Espenciafiy
whep Bi2d irtn other non-a2tiondl pyi tinia
ke Fraaelia,“The hattle Fads are too plecermea
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oUp wou :

i 5‘*&'4’"3’\' [ :
there anything else you and your g
to Stones River National Battlefield?

25,

Id like to tell us about your visit ;

There mere reenackws at Lhickamavgs Consider bain

Wak Sthagy er toliege his tavy A0V wWeEAr cinhand |

i"a’bt*r';}'eia?or hows the militar y ackion S pacted
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only ane, :

VERY GOOD @j AVERAGE POOR VERY POOR

k you for your help! Please seal the questionnaire with the stickers provided
it in any L.S. mailbox, :

ANal vourse f Ew
MNakieseal Guard 6~ Ft Canmplett Suidrers as

3 mees;r&.ﬂ-yl demeigpment cﬁﬂﬁft\-n?b,, T'Fw?
love townq battiefelds,dssigned rues, Md '
eg. we pdyrg Resetrans deserhes Iogishis
ia the battle tre next Taits ar-tiory, etc. i3
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Budaek 4 Pou wp
3“*««%«,:»\»& e l-‘\Q\M:Rs,

25. Is there anything else you and your group would fike to teli us about your visit
ta Stones River National Battlefield?

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
. circle oniy one. :

VERY GOOD AVERAGE ~ POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox. :
@ Printed on recycled paper




14 Stones River National Battlefisld Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Theviden % +he Yvaile

b) What did you like least about your visit to Stones River National Battlefieid?

The Cold weathec

22. On a future visit to Stones River Naticnal Battiefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

___ TRAVEL GUIDES/GUIDEBDOKS
; —— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
| _ INTERNETAWEBSITES .
_,___\(_, AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.}
_V/ RANGER-GUIDED WALKS/TALKS/TOURS
v ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_\A.IVING HISTORY PROGRAMS (ranger-in-costume)

__ V" CHILDREN'S PROGRAMS

" VISITOR CENTER EXHIBITS

__ Vv ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER (Piease specify )

23. The battiefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

1 MAINTAIN THIS AREA AS IT 1S NOW
_ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO QPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?
Nation Park Sarvice Map & Quide  ag well asg Wsitov

Gonters, Uways Jo 3 _tup quslity (ob visvadly amd in
wr-'ti"\s synopsizing eveuts i A d .Qestabig Maanev

) What did you like least about your visit to Stones River National Battlefield? 4
Hw#mbcm 15 AN SyeSore a;\a) e :
'&Ya#'t is ﬂﬂﬂeuesostd : il

On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

A TRAVEL GU!bESKGUlDEBOOKS

$OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
J(WTERNET/WEBSFFES

_5_ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
__#5. RANGER-GUIDED WALKS/TALKS/TOURS | |
__ ROVING RANGERS AVAILABLE TQO ANSWER QUESTIONS i

22,

' __)i_ LIVING HISTORY PROGRAMS {ranger-in-costume)
_.X_ CHILDREN'S PROGRAMS
_;’ﬁ VISITOR CENTER EXHIBITS
__&__ ROADSIDE AND TRAILSIDE EXHIBITS
___ QTHER (Please specify S )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (v) one.

DA MAINTAIN THIS AREA AS IT IS NOW

©___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

___ NO OPINION/DON'T CARE

“Tre farmike ambiance wds 3 strew, pasitive,
TEPeGdly sek b5t tre [ianckise spravtof
Murfrecshbore, Selit ra\ fenes, tonnon a.d

mid R Cha i em ws me e




Stones River National Battlefield Visitor Study 15

24, if you were a manager planning for the future of $tones River National
Battlefi hat would you propose? Please be specific.

25. Is there anything else you and your group would like to teli us about your visit

to S%wer National Battlefield?
2

7L

26, Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield durmg this trip? Please

circle o

GOOoD AVERAGE POOR VERY POCR

Thank you for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox,
@ Frinted on recycled paper

Stones River National Battlefisld Visitor Study - 15

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

0y= ) U e rt ""O Pu;f-
- bery letn P Loy i {oQLeA 18e3 e,

+he é‘kdrr‘u é'l b‘-&Snncﬁsc_s newt ‘{D Hwe, LH
thr ’h‘ﬁdfrs Qéac \f et v

€) Delineate the acen Oﬁ“él&uah{'ﬂ( F@n,
ou;l' markers Where e ebﬂ'pe&eu‘dffé Cd-(:cu_;ka_

oo ¥ Tortress Rogectans bo.ck Jo lodting like 1864

25,71 there anyth'.ng else you and your graup would like to tell us about your visit
“to Stones River National Battlefield? ,

Loved

'26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Baftlefield during this trip? Please

circle’only one,

GOOD  AVERAGE POOR

Thank you for your helpl Please seal the guestionnaire W|th the stickers provided
and drop it in any U.5. mailbox.

VERY POOR

® Pnnted on recycled paper



14 Stones River National Battefield Visitor Study 14 Stones River National Battiefield Visitor Study
21. a) What did you like most about your visit to Stones River National Battlefield? 21. a) What did you like most about your visit to Stones River National Battlefield?
ey 1l £ KT Q? o peE Yrsronl o perben -
ST Euie (Y ORI ATIOA:
b) What did you like Jeast about your visit to Stones River National Battiefield? + b) What did you like least about your visit to Stones River National Battlefield?
Zony Lrvaed_gwtovkr Torn! 72 44T TP
‘ 1 Drrttea Tt OF T3¢ ek . Trpes Pl
| L/ rsTORFIAL. VALVE 70 PACK—
22, On a future visit to Stones River National Battlefield, how would you and 22. On a future visit to Stones River National Battlefield, how would you and .
your group prefer to learn about the park? Please check () all that apply. ' your group prefer to learn about the park? Please check () all that apply.
_____ TRAVEL GUIDES/GUIDEBOOKS ,,___é TRAVEL GUIDES/GUIDEBOOKS
__._ OTHER PRINTED MATERIALS (books, hrochures, maps, etc.) ﬁ____\é OTHER PRINTED MATERIALS (books, brochures, maps, etﬁ.)
__ INTERNETAMEBSITES __¥ INTERNET/WEBSITES
AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) ___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_# RANGER-GUIDED WALKS/TALKS/TOURS ...,._“Z RANGER-GUIDED WALKS/TALKS/TOURS
____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS __V: ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—_ LIVING HISTORY PROGRAMS (ranger-in-costume) ' __ LIVING HISTORY PROGRAMS (ranger-in-costume)
______ GHILDREN'S PROGRAMS __ CHILDREN'S PROGRAMS
/VI:ITOR CENTER EXHIBITS —___ VISITOR CENTER EXHIBITS
_%” ROADSIDE AND TRAILSIDE EXHIBITS : ______ ROADSIDE AND TRAILSIDE EXHIBITS
____ OTHER (Please specify ) ____ OTHER {Piease spacify : )
23, The battlefield is currently maintained to appear much as it did in the 1860's 23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance i with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (V) one. | options would you prefer in the future? Please check {¥) one.
_Z MAINTAIN THIS AREA AS (T iS NOW _;4 MAINTAIN THIS AREA AS IT IS NOW
___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE _____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
__ NO OPINION/DON'T CARE ____ NO OPINION/DON'T CARE




Stones River National Battiefield Visitor Study - 15

24. 1f you were a manager pfanning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield? :
L Aw A Mngf.’e,f o/

Morlbochorrer 4 wee 0
ﬁ&{ /&Fc)vbj/v’ zdr A}{/
Mﬁ f.('mg-/ jﬁzv)ﬁ

)
( Cu#/_//fﬂ' or S /)

VAN

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please-
circle only one.

VERY GOOD AVERAGE POOR VERY POOR

Thank you for your heip! Please seal the guestionnaire with the stickers provided
and drop it in any U.5. mailbox,

@ Printed on recycled paper

Stones River National Battlefield Visitor Study : 15

24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

e The
”ﬁS B e K g:/.as’f' /_/”/J,&'-e"
Lamd spiveesed ;v Fhe
oy

25. s there anything else you and your group would (ike to tell us about your visit
to Stones River Nationai Battlefield?

K

26. Overall, how would you rate the guality of the visitor services provided to you
and‘ yourlgroup at Stones River National Battlefield during this trip? Please
circle on

VERY GOQD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seat the questlonnalre with the stickers prowded
and drop it in any U.S. mailbox.

@ Printed on recycled paper




14 Stonas River National Battlefiald Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
Pade &wgu % MT)[JV wed Lu‘f‘uﬂijm‘ﬁ
¥+ sw ’a%;m‘w -

b) What did you like least about your visit to Stones River Nationat Battlefield?
“ 1 . i € ey

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

/_{_, TRAVEL GUIDES/GUIDEBOOKS
il OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
INTERNET/WEBSITES

|

______ AUDIO-VISUAL PROGRAMS {videos, movies, siideshows, etc.)
" RANGER-GUIDED WALKS/TALKS/TOURS

¥ ‘/ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_¥"__LIVING HISTORY PROGRAMS {ranger-in-costume)
__ CHILDREN'S PROGRAMS

\

L~ VISITOR CENTER EXHIBITS

\

ROADSIDE AND TRAILSIDE EXHIBITS

QTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options-would you prefer in the future? Please check (¥) one.

MAINTAIN THIS AREA AS 1T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NOC OPINION/DON'T CARE

14 Stones River National Battiefield Visitor Study

21. a) What did you like 7ost about your visit to Stones River National Battlefield?
’Q{d e Iﬂp nefl

|

b} What did you like least about yo.ur visit 1o Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

___ OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
___ INTERNET/WEBSITES

. AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS

______ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—_ LIVING HISTORY PROGRAMS (ranger-in-costume}

___ CHILDREN'S PROGRAMS

. VISITOR CENTER EXHIBITS

____ROADSIDE AND TRAILSIDE EXHIBITS

—____ OTHER (Please specify . )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
' NC OPINION/DON'T CARE '

T
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Stones River Nationat Battlefield Visitor Study T g,

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

g museaim - pgre odailotis

25. Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield?
s Q/\:}?)ulxa\ou L “ozaud:ul

26. Overalt, hbw would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one.

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox.
® Printed on recycled paper

el )

Stones River National Battlefield Visltor Study 15

24, If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

= pqard ?4.[6 2l edele Y
- /deE;.M f{/;f-%b el vl w}vo,’fg

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefieid?

26. Overall, how would you rate the quali{y of the visitor services provided to you
fies Myer National Battlefield during this trip? Please

=
@/ AVERAGE POOR

b

VERY GOOD VERY POOR

Thank you for your helpl Please seal the quéétionnaire with the stickers provided
and drop it in any U.5. mailbox. :
9 Printed on recycled paper




14 Stones River National Battleflaid Visitor Study

21. a) What did you like most about your visit 1o Stones River National Battlefield?

\r\'\j\—()ru{

b) What did you like least about your visit to Stones River National Battlefietd?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

_ X TRAVEL GUIDES/GUIDEBOOKS

' _}L OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
e INTERNET/WEBSITES
_ _,Xj_ AUDIQO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_x_ RANGER-GUIDED WALKS/TALKS/TOURS

_L ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LMING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS

_&_ VISITOR CENTER EXHIBITS

_K‘_ ROADSIDE AND TRAILSIDE EXHIBITS

_ . OTHER (Please specify - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
oEtions would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones Aiver National Battlefield Visltor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

= L p— i m
7

1 b) What did you like least about your visit to Stones River National Battlefield?

| _leales bins Yairy <ol

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

%TRAVEL GUIDES/GUIDEBOOKS |

_ _ OTHER PRINTED MATERIALS (books, brochures; maps, etc.)

I’ " __ INTERNETAWEBSITES

—_AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
—___ RANGER-GUIDED WALKS/TALKS/TOURS '
_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____ LVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS

_____ VISITOR CENTER EXHIBITS

__ X ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify ' )

23. The battlefield is ct.irrently maintained to appear much as it did in the 1860's
4 with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check ) one,

_ x MAINTAIN THIS AREA AS IT IS NOW
— MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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Stones River Natlonal Battlefield Visitor Study

21.

22.

23,

a) What did you like most about your visit to Stones River National Battlefield?

Gre o4 \qum*t«'l' e i focosed coucise vishn conbec,
gx,a:’gi { ﬂgil_)ifdtl ,mgzﬁrﬂgﬁﬂw

b) What did you like least about your visit to Stones River National Battlefield?
ﬂaamm&fa@:&{éﬁj_éﬂsﬁnmmd' aq e
wag , ¥ gg‘: ggg;gglq 1 lee Pﬁm: EFTYRA
e 4 i

On a future visit to Stones River National Rattlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

_X _ TRAVEL GUIDES/GUIDEBOOKS

_ﬁ_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.) -
X INTERNETAVEBSITES

_A__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
£ RANGER-GUIDED WALKS/TALKS/TQURS

,ﬁ_ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_X___LIVING HISTORY PROGRAMS (ranger-in-costume)

——_ CHILDREN'S PROGRAMS

LS VISITOR CENTER EXHIBITS

7)(_ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify 2

The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check () one. v

¢

K MAINTAIN THIS AREA AS IT 15 Now =&~ ¢
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '

R R N I N A A T .
14 Stones River National Battiefield Visitor Study

wD\AQA D\\D\Q Q)(?QV“UM}?J—' h\\&
bg_(fu_g‘f‘"\'gw\ (‘)M\«C’QA'L :

b) What did you like least about your visit to Stones River National Battlefield?
) -

’ 21, a) What did you like most about your visit to Stones River Nationa! Battlefield? 1
:&UVD{ :

22. On a future visit to Stones River National Battlefietd, how would you and
your group prefer to fearn about the park? Please check (¥} all that apply.

. TRAVEL GUIDES/GUIDEBOOKS
w_;____ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
_ INTERNET/WEBSITES

3’ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
- i[ RANGER-GUIDED WALKS/TALKS/TOURS |
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
______LIVING HISTORY PROGRAMS (ranger-in-costurne)
____ CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS

___ . ROADSIDE AND TRAILSIDE EXHIBITS
. DTHER (Please specify ‘ ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
oii%% would you prefer in the future? Please check (¥) one.

Y\ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




Stones River National Battlefield Visltor Study 15

24. 1f you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

vy I ﬁ’é)ﬁf‘_{amb
/BRI

25. Is there anything else you and your group would like to tell us about your visit
to Stones River Nationa) Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Piease
circle only one. :

GOOD  AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5, mailbox, ;

POCR VERY POCR

e Printed on recycled paper

Stones River National Battiefield Visitor Study 15

24, If you were a manager planning for the future of Stones River Nationa!
Battlefield, what would you propose? Please be specific.

Mot e ll Q[gch ;Ae.@@k, L SIGRS w .?L.l:zzg o ST

M s @ Y& secove ?

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

i&iﬁm‘_&lemm&%_m&vuagh

26. Overall, how would you rate the quality of the visitor sarvices provided to you
and your group at Stones River National Battlefield during this trip? Please
Circle-omnrd

VERY GOQPD GoOoD AVERAGE POOR

VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
g Printed on rerycled paper




14 Stones River National Battlefield Visitor Study ] 14 Stones River National Battlefield Visitor Study
21. a) What did you like most abput your visit to Stones River National Battlefield? 21, a) What did you fike most about your visit to Stones River National Battlefield?
M&zfi‘ The. Vst Ceade was mwanh

A Le6w _ -
b} W&::ijglou like leaft about your visit to Stanes River National Battlefield? ) b) What did you like least about your visit to Stones River National Battlefield?
Rausnay | peadhay
2. O e e e R O eoss chock () al tat appY. B erer o loar ot the park? Masse check () ah That SpDY

____ TRAVEL GUIDES/GUIDEBOOKS: | ,Z_ TRAVEL GUIDES/GUIDEBOOKS

_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.) ___ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

. INTERNET/WEBSITES ___ INTERNETAVEBSITES

_X_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) _ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) ,
__K_ RANGER-GUIDED WALKS/TALKS/TOURS . RANGER-GUIDED WALKS/TALKS/TOURS

____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_ﬂ LIVING HISTORY PROGRAMS {ranger-in-costume) Z LIVING HISTORY PROGRAMS (ranger-in-costume)

____ CHILDREN'S PROGRAMS [ CHILDREN'S PROGRAMS

__ VISITOR CENTER EXHIBITS ' I VISITOR CENTER EXHIBITS

__.__ ROADSIDE AND TRAILSIDE EXHIBITS _\/_ ROADSIDE AND TRAILSIDE EXHIBITS

___ OTHER (Please specify ) . __ OTHER {Please specify i )

O o ol Tanerane o b i pamaranes
options would you prefer in the future? Please check () one. vons would you prefer in the future? Please check (¥) one,
MAINTAIN THIS AREA AS IT IS NOW V' MAINTAIN THIS AREA AS IT 1S NOW '

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE : MOW GRASSY ARFAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE NO OPINION/DON'T CARE '
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24, gaﬁ:f\ﬁée :ﬂ:r;?r&sgjlrdp;gﬁné?gggsret?hepfgégéebgfsit&r;ﬁz e ; 24. If you were a manager planning for the future of Stones River National

_R\/ TD f}UK e/_/A ("E' MdR@ &F ]%/é. Battlefield, what wmj:jou propose? Pfease be specific.
/zmmgpg,p AND 19 1Ry To e |- _dlabitain as s

ON 1HE BATTLEE, ’E[/)

25. Is there anything efse you and your group would like to tell us about your visit : . - -
: ‘ : / 25, Is there anything else you and your group would like to tell us about your visit
to Stones River National Battiefield? / to Stance F?iver t?lationgl Battlefis;ld? group y

26. Overall, how would you rate the quality of the visitor services provided to you ] : : ;
26. Overall, how would you rate the gquality of the visitor services provided to you
;’:gg%urh?'::g at Stones River Natlonal Battlefield during this trip? Please -and your groug at Stones River National Battlefield during this trip? Please

circle only one.
VERY GOOD GO0k AVERAGE PCOR VERY PCOR

Zggné(rgglftfﬁf g:;hhsei%a:l?;e seal the questionnaire with the stickers provided i Thank you for your help! Please seal the questionnaire with the stickers provided
= ' @ Prited on recyced paper and drop it in any U.5. maithox.

VERY GOOD @ AVERAGE POCR VERY POOR

@ Printed on recycled paper
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14 Stones River National Battlefisld Visitor Study
21, a) What did you like most about your visit to Stones River National Battlefield?
B ot L Sy o y g

b} What did you like Ie_ast about your visit to Stones River National Battiefield?
22. On a future visit 1o Stones River National Battlefield, how would you and

your group prefer o learn about the park? Please check () ail that apply.

_i_ TRAVEL GUIDES/GUIDEBCOKS

__L OTHER PRINTED MATERSALS (books, brochures, maps, etc.)

___ INTERNET/WEBSITES

___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

____ RANGER-GUIDED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

. LIVING HISTORY PROGRAMS (ranger-in-costume)

__ . CHILDREN'S PROGRAMS

_____ VISITOR CENTER EXHIBITS

—___ ROADSIDE AND TRAILSIDE EXHIBITS

______ OTHER (Please specify . )
23, The battlefield is currently maintained to appear much as it did.in the 1860's

with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 . Stones River National Battiefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield? . _-

INE RATTLEF ELY

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and "
your group prefer to learn about the park? Please check (¥) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS _

. OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
e INTERNET/WEBSITES

—__AUDIO-VISUAL PROGRAMS (videos, mavies, slideshows, etc.)
—— RANGER-GUIDED WALKS/TALKS/TOURS ‘

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
L/__ LIVING HISTORY PROGRAMS (rangér—fn-costume)

o CHILDREN'S PROGRAMS

V' VISITOR CENTER EXHIBITS

—__ROADSIDE AND TRAILSIDE EXHIBITS

—_ OTHER {Please specify )

23. The battlefigld is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

L~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE



b) What did you like least about your visit to Stones River National Battlefield?

> A

22. On a future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check (¥) all that apply.

_.._ TRAVEL GUIDES/GUIDEBOOKS

____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
o INTERNETAVEBSITES |

—___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
—_RANGER-GUIDED WALKS/TALKS/TOURS

___._. ROVING RANGERS AVAILABLE TO ANSWER QUESTIO

— . LIVING HISTORY PROGRAMS {ranger-in-costume)

. CHILDREN'S PROGRAMS

. VISITOR CENTER EXHIBITS

____ ROADSIDE AND TRAILSIDE EXHIBITS

—._ OTHER {Please specify )

23. The battiefield Is currently maintained to appear much as it did in the 1860's
with farmp€rops and native grasses. Which of the following maintenance
optionsAvould you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Vigitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
TBE SToFF _C/EBRK Fmﬁzﬂ_ﬁwﬂmﬁ?
TEE BAES  Ctny LARe PPt TAIALED -

b) What did you like least about your visit to Stones River Nationa! Battlefield?

T ciingean iodacs AaT Giard THAT LAY, CPut

717

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check {~) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

_X; OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__ X INTERNET/WEBSITES

______ AUDIO-VISUAL PROGRAMS (videos, mavies, slideshows, atc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

_____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__X__LIVING HISTORY PROGRAMS (ranger-in-costume)

______ CHILDREN'S PROGRAMS

______VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (+) one.

X__ MAINTAIN THIS AREA AS [T 15 NOW _
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO QPINION/DON'T CARE

R | 0o woT THK G BEMS LIERE Groww 1
THE TimE oF T [BOTIET L) tepliits ChupS SHowo

ll QOTHER (Please specify )



' Stones River National Battlefisld Visttor Study

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

e
siae. of har.

25. Is there anything else you- and your group would like to tell us about your visit
to Stones River National Battlefield?

had been, abhle 4

15'T
!

Sind Dok la acls HL#AE!_'(_" Hopze.

2. _w’m,dd hat/é'_ +our e 17

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
gircle only one.

VERY GOOD AVERAGE

Thank you for your help! Please seal the questionnaire with the stickers provided -
and drop it in any U.S. maiibox.

PQOR VERY POOR

@ Printed on recycled paper

Stones River National Batilefleld Visitor Study ‘ 15

24. i you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.

LIE _LJere & A TERLESIEY /v WW‘

25. Is there anything else you and your group would like to tell us about your visit
to Stones River Nationai Battlefield?

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please
circle only one.

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any .S, mailbox.

AVERAGE POOR VERY POOR

' @ Printed on retycled paper




14 Stonas River National Battlefield Visitor Study

21, a} What did you like most about your visit to Stones River National Battlefield?

LeneTery » 9%

b) What did you like least about your visit to Stones River National Battlefield?

22. ©On a future visit 1o Siones River National Battlefield, how wouid you and
your group prefer to jearn about the park? Please check (V) all that apply.

. TRAVEL GUIDES/GUIDEBODKS

__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNET/WEBSITES _ .
_LL AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.}
— RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
. LIVING HISTORY PROGRAMS (ranger-in-ccstumé)
___CHILDREN'S PROGRAMS

_____VISITOR CENTER EXHIBITS

_____b_/ROADSiDE AND TRAILSIDE EXHIBITS

OTHER {Please specify }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the futura? Please check (V) one,

1/~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stonas River Nationhal Battiefield Vistor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

The =tafS were he_\P—?ul |

Aellina choutT cannons.

b) What did you like least about your visit to Stones River National Battlefield?

off _his _\eash.

22. On a future visit to Stones River National Battlefield, how wauld you and
your group prefer to learn about the park? Please check () all that apply.

_'___\/TRAVEL GUIDES/GUIDEBOOKS _

______ OTHER PRINTED MATERIALS {books, brochures, rhaps, etc.)
__ INTERNETAWEBSITES

—_____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.) -
_____ RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____ LIVING HISTORY PROGRAMS {ranger-in-costume) _

___ CHILDREN'S PROGRAMS

__]éVISITOH CENTER EXHIBITS

_V_/_ROADSIDE AND TRAILSIDE EXHIBITS

QOTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm craps and native grasses. Which of the following maintenance
op:ioywvouid you prefer in the future? Please check (¥) one.

M

AINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




Stones H!ver National Battiefield Visitor Study 15

24. If you ware a manager planning for the future of Stones River Nationa!:
Battlefield, what would you propose? Please be specific.

Dati Ay lss ohpppetuiiton
7t

25. Is there anything else you and your group would fike to tell us about your visit
1o Stones River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River Nationai Battlefield during this trip? Please
circle only one.

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S. maifbox.
@ Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what wouid you propose? Please be specific.

DrAwipgs or piezares sf wég‘?f Lokl

_AJ_,ZL&_t_ﬁ@f’ st /A)"" Poin] ,;/ lufe, e57
C/U)"Hf)t‘ ‘M)f?” T;x?

Tirte Lipe

25 Is there anything else you and your group would like to tell us about your visit
" 1o Stones River Nationa! Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

X RY GOOD GOOD

AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnéire with the stickers provided -
and drop it in any U.5. mailbox.

@ Printed on racycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

71—:/; /'/ wo //4’.

b) What did you like least about your visit to Stones River National Baitlefield?
Deear wece c\oved.

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check {(+) all that apply.

_AL TRAVEL GUIDES/GUIDEBOOKS

___\[ OTHER PRINTED-MATERIALS (books, brochures, maps, etc.)
o INTERNETAWEBSITES

_____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS

. ROWING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____ LIVING HISTORY PROGRAMS (ranger-in-costume)

\/CHILDREN'S PROGRAMS
+/ VISITOR CENTER EXHIBITS

Y ROADSIDE AND TRAILSIDE EXHIBITS
OTHER {Please specify _ )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE

"y
4

14 Stones Rliver National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River Nationa! Battlefield?

Hudasnd el MML;,

b) What did you like least about your visit to Stones River National Battlefield?

wgﬂ%

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

_* TRAVEL GUIDES/GUIDEBOOKS
' _"L OTHER PRINTED MATERIALS (books, brochures, mags, etc.)
Y~ INTERNETAVEBSITES
___* AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ ¥ RANGER-GUIDED WALKS/TALKS/TOURS
_ ¥~ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
A LIVING HISTORY PROGRAMS (ranger-in-costume)
—__ CHILDREN'S PROGRAMS
__¥—_VISITOR CENTER EXHIBITS
N ROADSIDE AND TRAILSIDE EXHIBITS
____ OTHER (Please specify | | )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥} one.

o MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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Stones River National Battiefield Visitor Study 15

) o 24 you were @ manager planning for the future of Stones River National
24. if you were a manager planning for the future of Stones River National L Battlefield, what would you propose? Please be specific.
Battiefield, what would you propose? Please be specific, .

7. A purchase. Aauﬁ;é})pp /
' ¥
a c}t ra/nu--':t.r' / g

j : : 25. Is there anything else vou and your group would like to telf us about your visit
25. Is there anything else you and your group would like to tell us aboyt your visit 5  estanes F;ﬁ'er ga’tional Battlefield? :

1o Stones River Naticna! Battlefield? ' . ;
_ALQA/{EM:* L

.l .

26. Qverall, how would you rate the quality of the visitor services provided to you ; '- and your group at Stones River Nationat Battlefield during this trip? Please
and your group at Stones River National Battlefield during this trip? Please ; : L

circle oniy one.
VERY GOOD @ AVERAGE ~ POOR  VERY POOR |
Thank you for your helpl Please seal the questionnaire with the stickers provided

Thank you for your helpl Please seal the questionnaire with the stickers provided and drop it in any U.$. maiibox, )
and drop it in any U.5. mailbox, ' : @ Printed on recycled paper
@ Printed on recycled paper

AVERAGE POOR VERY POOR




14 Stones River Nationat Battlefield Visitor Study

21. a) What did you like mos§ about yoyr visit to Stones River National Battlefield?

1Y A/@'V Padld

b) What did you like least about yeur visit to Stones River National Battiefield?

@/95& DroxS by o Aewm e S
3/ T’KQ«/“’"‘ {"ﬂﬂﬁé’(f
4 g

22. On a future visit to Stanes River National Battlefield, how would you and

your group prefer to learn about the park? Please check () all that apply.
RAVEL GUIDES/GUIDEBOOKS '

.. OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
_INTERNETAWEBSITES

___AUDIO-VISUAL PROGRAMS {videos, I'\"‘IO\;FiES, slideshows, etc.)

__ . RANGER-GUIDED WALKS/TALKS/TCURS

' ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

___ LWING HISTORY PROGRAMS {ranger-in-costume)

,_&_C}DREN'S PROGRAMS

—_— VISITOR-CENTER EXHIBITS

___S—ROADSIDE AND TRAILSIDE EXHIBITS

___ . OTHER (Please specify : )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance

optiongwould you prefer in the future? Please check {) one.
MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

&

14 Stones River National Battlefield Visitor Study

21. a)’'What did you like most about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefield?

22. Ona future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check (v) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

— QTHER PRINTED MATERIALS (books, brochures, maps, etc.)

__'_'/HQ?E RNET/WEBSITES

. AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

—____ RANGER-GUIDED WALKS/TALKS/TOURS

__~ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
- LIVING HISTORY PROGRAMS (ranger-in-costume)

—— CHILDREN'S PROGRAMS

__V_ VISITOR CENTER EXHIBITS

__l ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860Q's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥} one.

__,{_ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




Stones River National Batilefield Visitor Study 15

© 24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

4le o 4
f LALLIE. 222 fie

o P Y il ol L)

T A

.. Lot 7 /;.

25. Is there anything efse you and your group would fike to tell us about your visit
to Stones River National Battlefield? :

The Letarnaat / V. -
/

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please

circle only one. ‘
AVERAGE

Thank you for your help! Please seal the questionnafre with the stickers provided
and drop it in any U.S. mailbox.

VERY GOOD POOR  VERY POOR

@ Printed on recycled paper
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Stones River National Battiefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Cantinve _ﬁJﬁ'MCA‘I"’J'mJ/
?;2 ﬁo%mg ¥y e puwlo e — 0
iy . _
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25. Is there anything else you and your group would like to tell us about your visit
1o Stones River National Battlefield?

26. Overali, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
gircle only qne. -

VERY GOQD

GOOD AVERAGE PFOOR VERY POOR

Thank you for ydur help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox, :
@ Printed on recycled paper
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14 Stones River National Battlefiald Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

; ng Q.

by) What did you fike least about your visit 1o Stones River National Battlefield?

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

__&TRAVEL GUIDES/GUIDEBOOKS

_ X OTHER PRINTED MATERIALS (books, brochures, maps, €tc)
__ INTERNETAWEBSITES

AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume}
CHILDREN'S PROGRAMS

ARERE

VISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS

x\ OTHER (Please specify_ B 1TEmM IN WHicH OnE (ﬁzuﬂ:p
CHeeh OuT Brp Jirer 5 A Nareorw, '

3. The battlefield is currently maintained to appear much as it did in the 1860Q’s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '

i
i
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14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stenes River National Battlefield?

:l: howe alling e $rails gmd
Amagining VUi baliles amd__%g;_

(]

b) What did you like Jeast about your visit to Stones River National Battlefield?

9' IA/ l/!di

32 On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

__ TRAVEL GUIDES/GUIDEBCOKS .
_.____ OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
____ INTERNETAVEBSITES
____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.}
RANGER-GUIDED WALKS/TALKS/TOURS
___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
/. LIVING HISTORY PROGRAMS (ranger-in-costume}
_____ CHILDREN'S PROGRAMS
____ VISITOR CENTER EXHIBITS
_____ ROADsSIDE AND TRAILSIDE EXHIBITS
' OTHER {Please specify : ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NGO OPINION/DON'T CARE




Stones River National Battiefieid Visitor Study 15

24. If you were a manager planning for the future of Stones River Naticnal
Battlefield, what would you propose? Please be specific.

Try to aet more state
memam'af monuments on fhe

battletreld. Stones River /MB.

hag M[‘/ ane ~ the M:’c.hfgcm
marker

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Ovefall, how would you rate the quality of the visitor services provided to 'yo'u _

and your group at Stones River National Battiefield during this trip? Please
circle only one,

ERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers pfovided
and drop it in any U.5. mailbox. .
& Printed on recycled paper
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Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.

25. s there anything else you and your group would like to tell us abodf?&ﬁ?i}i‘slt

to Stones River National Battlefield? : o

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GO GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
® Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did ybu like most about your visit to Stones River National Battlefield?
& i
E ren cl [ )/ an & n

b) What did you like least about your visit to Stones River National Battlefield?

Not e,nough stote memorial
monuments

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () alk that apply.

___TRAVEL GUIDES/GUIDEBOOKXS
_____ OTHER PRINTED MATERIALS (books, brochlures, maps,. etc.)
| INTERNET/AWEBSITES
AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS {ranger-in-costume}
_____ CHILDREN'S PROGRAMS
_____ VISITOR CENTER EXHIBITS
. ROADSIDE AND TRAILSIDE EXHIBITS
_____ OTHER {Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT 1S NOW
: MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE

A

14 Stones River National Battlafield Visitor Study

21, a} What did you like most about your visit to Stones River National Battlefield? |

“he. cemar’z;ad{

b) What did you like least about your visit to Stones River National Battlefield? 3

————— {

22. On a future visit to $tones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

_{}wa GUIDES/GUIDEBOOKS

&7 OTHER PRINTED MATERIALS {books, iorochures, maps, eic.}
—_ INTERNETAWEBSITES

__4qo|o-wsum PROGRAMS (videos, movies, slideshows, etc.)
___ﬁween-eumeo WALKS/TALKS/TOURS

- z\/HRING RANGERS AVAILABLE TO ANSWER QUESTIONS

L LIVING HISTORY PROGRAMS (ranger-in-costume)
___ CHILDREN'S PROGRAMS

__+"VISITOR CENTER EXHIBITS

1/, ROADSIDE AND TRAILSIDE EXHIBITS

QOTHER (Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance
Opt\ivx)uld you prefer in the future? Please check () one.

W MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NC CPINION/DON'T CARE




Stones River National Battlefield Visktor Study 15

24, if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group wouid like to tell us about your visit
1o Stones River National Battlefield?

HE M CHT™ HAVE uS6b TFE AR
CASSCTE 0L AtrrZe @/72—.‘3/, T
Lol AAD L O70CED THEM  RESBRE
LELT ARk STES 1 A36T77 MOVE
K oD SuDE _E XA BT WERE
S0 Eoals ZOE L8577 MucH 0P -
FRom. [HAT

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

1 circle only one. o
GOOD  AVERAGE  POOR  VERY POOR

Thank you for your help! Please seal the queétionnaire with the stickers provided
and drop it in any U.S. mailbox. ;
@ Printed on recycled paper

Stones River National Battlefield Visitor Study : 15

24, if you were a manager p!annﬁng for the future of Stones River National
Battlefield, what would you propose? Please be-specific.

HAUE LioimG  frsFeay’ Jaeree 120078
i :
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25/ I's there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

.én}y’ Chmenrripd e s DT HECATH bog
ﬁﬁ@ et DETALS Reour T &, Py
| s

AA A Exs DisdtfosuTE D WG Cooid
% .lw‘ﬂﬁﬁ'-'- Dres A} Te The o708 .A.-r"*'*
_ﬂ&‘?;“!udtﬂ%;*y’ Menvard Beegager 06 Ate
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one. :

VERY GOOD ¢ GOOD __ JAVERAGE

POOR VERY POCR

Thank you for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.5. mailbox, ; .
® Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

EXCELEN] S DV NG Fr an Y

ZATERES e L, & of FHibie
STE S ¥ PEACE Fa/ VESS G SCENE

b} What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v) all that apply.

_ &~ TRAVEL GUIDES/GUIDEBOOKS

—___ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
— . INTERNETAWEBSITES

—____AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS

— . ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___LIVING HISTORY PROGRAMS (ranger-in-costume}

___ CHILDREN’S PROGRAMS

__é}ISITOR CENTER EXHIBITS

__£~"ROADSIDE AND TRAILSIDE EXHIBITS

_______OTHER {Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiens would you prefer in the future? Please check () one.

£~ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_____ NO OPINION/DON‘T CARE )

14 . Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
CEEIM G A Place tokass Hisrasy
Yovrer o p 7

J b) What did you like least about your visit to Stones River National Battiefield?

Mosopjrof Ar /4-4 # ¢ et fans f‘?"-vmmw:m' -
. 7 3 ez

22. On a future visit to Stones River National Battlefield, how wouid you and '
your group prefer to learn about the park? Please check () all that apply.

_ TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNETAWEBSITES

___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
! " RANGER-GUIDED WALKS/TALKS/TOURS . '
__w"ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

__ " TIVING HISTORY.PROGRAMS (ranger-In-costume)

____ CHILDREN'S PROGRAMS

___VISITOR CENTER EXHIBITS

__w~ROADSIDE AND TRAILSIDE EXHIBITS
1] ______ OTHER {Please specify____ : . )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm ¢rops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

v MAINTAIN THIS AREA AS 1T 1S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE i

\
i
1

\
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14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

movie Presevtotion = Cemmelery

b) What did you like least about your visit to Stones River Nationai Battlefield?

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

__{L TRAVEL GUIDES/GUIDEBOOKS
_{ZOTHER PRINTED MATERIALS (hooks, brochures, maps, etc.)
—__ INTERNET/WEBSITES
___ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS
____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
2 LIVING HISTORY PROGRAMS (ranger-in-costume)
| CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
—___ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {(Please specify. )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {¥) one.

. MAINTAIN THIS AREA AS IT IS NOW
\-_«’ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 _ : Stones River National Battiefleld Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
Genosa | hraas, eadguaviers, St g

)

b) What did you like least about your visit to Stones River National Battiefield?

i )\Jb’tiﬁ\‘ﬁ%

22. On a future visit to Stones River National Battlefield, how would you and
your greup prefer to learn about the park? Please check (v} all that apply.

X" TRAVEL GUIDES/GUIDEBOOKS

_E_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNET/WEBSITES

_X__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_ 2 _ RANGER-GUIDED WALKS/TALKS/TOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

w— LIVING HISTORY PROGRAMS (ranger-in-costume}
_ CHILDREN'S PROGRAMS
3 _K_ VISITOR CENTER EXHIBITS
_& ROADSIDE AND TRAILSIDE EXHIBITS _
. OTHER (Please specify : )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
T?would you prefer in the future? Please check (+) ons.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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Stones River Najons) Beefed Mo o 15 ‘I Stones River National Battlefield Visitor Study
24. If you were a manager planning for the future of Stones River National | 24. if you were a manager planning for the future of Stones River National
pattlefield, what would you propose? Please be specific. : Baxtlefield, what would you propose? Please be specific.

gon c;(/v;..s [ WMONT.  Sou Moma.;q\ , | b of 2l
L m D | ot zhe, Ristansy

25. Is there anything else you and your group would like to tell us about your visit " 25, |5 there anything else you and your group would like to tell us about your visit
to Stones River National Battiefield? N ones River National Battlefield?

,.E)(e A% ...J'r

| . i isi i ided 1o you
|, how would you rate the guality of the visitor services provide
& gr\:gr;cl.\ur group at St):anes River National Battiefield during this trip? Please

circle only one.

VERY GOOD @ AVERAGE = POOR VERY POOR

e stickers provided

26. Overall, how would you rate the quality of the visitor services provided to you
grayp at Stones River Nationat Battlefield during this trip? Please

VERY GOCD GOOD AVERAGE POCR VERY POOR

Thark you for your help! Please seal the guestionnaire with th

Thank you for your help! Please seal the queétidnnaire with the stickers provided )
and drop it in any US mailbox, - @ Printed on racyced paper

and drop it in any U.5. mailbox.
9 Printed on recycled paper
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14 Stones River National Battlefield Visitor Study : 14 Stones River National Baﬂleﬁeld Visitor Study
21. a)} What did you like most about your visit to Stones River National Battlefield? 2. a What did you like most about your visit to Stones River National Battlefield?
Smmmmwm l)éﬂ.q 3 VR A {-C‘qu\a C\#q 1
C"MMUW?PCQEM @efw@%%wﬂnw ,- | i
: |
b)ﬁat did you like least about your visit to Stones River Nationa! Battiefield? : b} What did you like 1east about yﬂur visit to Stones River National Battlefield? 4 i
NQ\-\'\»N\: _ Cong Mocity vm=— ¢t IW\ RLQQQ ral. ' :
' 1 Sy cloyr [ ,@‘(\H-J o \p‘/C Ay fi
: oAt Lo v i
22. On a future visit to Stones River Nationai Battlefield, how would you and _ 22. ©On a future visit to Stones River National Battiefield, how would you and |
your group prefer to learn about the park? Please check (¥} all that apply, your group prefer to learn about the park? Please check (V) all that appl;«r |
__ TRAVEL GUIDES/GUIDEBOOKS - TRAVEL GUIDES/GUIDEBOOKS
_ OTHER PRINTED MATERIALS {books, brochures, maps, etc.) __.'%ITHER PRINTED MATERIALS (books, brochures, maps, efc.)
—___ INTERNETAWEBSITES ' _fANTERNETANEBSITES
— . AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.} : _____ AUDIO-VISUAL PROGRAMS (videos, moﬁies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS % e RANGER-GUIDED WALKS!TALKS;‘TOURS
_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIOW [ —___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LWING HISTORY PROGRAMS (ranger-m-costuw-"\ ___ LIVING HISTORY PROGRAMS (ranger-in-costume}
____ CHILDREN'S PROGRAMS })O ' | _____jHlLDREN'S PROGRAMS
v —___VISITQR CENTER EXHIBITS )3‘ __ VISITOR CENTER EXHIBITS
- ROADSIDE AND TRAILSIDE EXHIBITS _ Y ROADSIDE AND TRAILSIDE EXHIBITS
__ OTHER (Piease specify ) —__ OTHER {Please specify . )
23. The battlefield is currently maintained to appear much as it did in the 1860's ' 23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (v) one. 1 optionsAvouid you prefer in the future? Please check (¥} one.
. MAINTAIN THIS AREA AS T IS NOW . MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE ; ___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
_X_ NO OPINION/DON'Y CARE ) _. NO OPINICN/DON'T CARE |
|
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24. If you were a manager planning for the future of Stones River National
Battleﬁe/ldgvhat would you propose? Please be specific.
<
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125. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the QUality of the visitor services provided to you
and your group at Stones River Naf ttlefield during this trip? Please
circle only one.

VERY GOOD GOCD AVERAGE POOR VERY POOR

Thank you for your helpt Please he questionnaire with the stickers provided
and drop it in any U.S. mailbox.

e Printed on recycled paper
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Stones River National Battlefisld Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefigld, what would you propose? Please be specific.

o!fj CJ; 'r.afaaé‘“a awl d':} S ‘j‘;r- V"%{axdf---
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25, Is there anything else you and your group would like to tell us about your visit
- to Stones River National Battlefield?

i/ 2y J> fwsfraf?[‘/fu
{ —

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River Natianal Battlefield during this trip? Please
circte only one. :

VERY GOOD  GOOD AVERAGE ( POOR ) VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
e Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

7 )a 7/...4..( Lnvioeme—T"

b) What did you like least about your visit to Stones River National Battlefield? = |

Meel _one _A':""T/ Sy dodVi
oome  Exkibfs /

22. On afuture visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (V) all that apply.

TRAVEL GUIDES/GUIDEBOQKS

OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ INTERNETAWEBSITES
__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_____ RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS {ranger-in-costume)
CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS -
ROADSIDE AND TRAILSIDE EXHIBITS
OTHER (Please specify )

RS tataN

23. The battlefield is currently maintained to appear much as it did in the 1860's ‘
with farm crops and native grasses. Which of the following maintenance g
options would you prefer in the future? Please chack (v) ane.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE

14 Stones River National Battiefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

;’,-u,l.u-b. J‘%r'n Pl
7

b} What did you like least about your visit to Stones River National Battlefield? !
Ao ,5,"3:\_7' {,«)Ag,ﬂ_ ﬁ,%ma)lftl} J? na/k JLZ; 560"4
"kp//auul_,é.-- /&JL{ n‘g_f_' J:L éfrtU?’)«;;\ e w%!
ey @*"'fm‘i" i Rroshra fosy naed: siaa
22, On'a"fﬁ*g? A tt:masm#r Natia na%ﬁ'};ld, ﬁ{z&% ;ﬁgg'ﬂ Tedt

your group prefer to learn about the park? Please check (v) all that apply. Vad g

_. TRAVEL GUIDES/GUIDEBOCKS

_____THER PRINTED MATERIALS {books, brochures, maps, etc.)
—___ INTERNETAWEBSITES

——— AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_____ RANGER-GUIDED WALKS/TALKS/TOURS

__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS |
_'_V_/_;_ LIVING HISTORY PROGRAMS (ranger-in-costume} /QG,%MJ f

'L)(L: -L H{;’) ﬂ;é L %
ErSpetd” § waSYiors ¢

peudetdlp frens

___ CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

_ & ROADSIDE AND TRAILSIDE EXHIBITS .
__ OTHER (Please specify ' )

23. The battlefield is currently maintained to appear much as it did in the 186Q's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (V) one.

& MAINTAIN THIS AREA AS IT [S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE -
NO OPINION/DON'T CARE '
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24, If you were a manager planning for the future of Stones River National
Rattiefield, what would you propose? Please be specific.

SLhi ks Ll i llont coppital

AL

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

oot rreilrirnt G fceore Loceclllo

M&m?«

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one. :

VERY GOOD ' AVERAGE POOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S. maitbox.

VERY PQOR

9 Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones Rivar National
Battlefield, what would you propose? Please be specific. : :

25._Is there anything else you and your group would like to tell us about your visit
to Stones River Natiqnal Batttefield?

26. Overall, how would you rate the quality of the visitor services provided to you
_and your group at Stones River National Battiefield during this trip? Please
circle only one.

g
VERY GOOD AVERAGE POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any 4.5, mailbox,

VERY POOR

@ Printed on racycled paper
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14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

__‘___/_:_ TRAVEL GUIDES/GUIDEBOOKS
L 'OTHER PRINTEDR MATERIALS (_books, brochures, maps, etc.)
__ INTERNET/WEBSITES
_&~ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_____ RANGER-GUIDED WALKS/TALKS/TOURS
___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LIVING HISTORY PROGRAMS (ranger-i n.-costume)
—..__ CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS

e ROADSIDE AND TRAILSIDE EXHIBITS
_____ OTHER {Please speufy 7 il Na?‘m;éa-u "@

23, The battlefi W‘Eu‘r’r‘enti’?: aﬁamtalm‘ed to appear mucg as it El;d the 1860

with farm crops and native grasses. Which of the followmg maintenance
options would you prefer in the future? Please check () one.

v MAINTAIN THIS AREA AS IT [S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Vislior Study

4

21. a) What did you like most about your visit to Stones River National Battiefield?
sdncted, vf o3 Sk,

b} What did you like least about your visit to Stones River National Battlefield? ;

22. On a future visit ta Stones River National Battlefield, how would you and

your group prefer to learn about the park? Please check () all that apply.
____ TRAVEL GUIDES/GUIDEBQOKS

. OTHER PRINTED MATERIALS (books, brachures, maps, etc.)

__ INTERNET/WEBSITES

__ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

_ ¥ RANGER-GUIDED WALKS/TALKS/TOURS

___!__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

__ LIVING HISTORY PROGRAMS (ranger-in-costume)

_ . CHI.DREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

—_____ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER {Piease specify | | }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one,

A\ MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




14 Stones River National Battlefield Visitor Stucly

21. a) What did you like most about your visit to Stones River Nationat Battlefield?

The gies, L au @ 341-%-'( &% .

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v} all that apply.

__L'__TRAVEL GUIDES/GUIDEBOOKS
_i ‘OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
o INTERNETAWEBSITES
_____ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
__JANGER-GUIDED WALKS/TALKS/TOURS _
R IBOVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__Z LIVING HISTORY PROGRAMS (ranger-in-costurne)

| ___ CHILDREN'S PROGRAMS
__ VISITOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance
optio?s would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River Natlonal Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River Nationa! Battiefield?

b) What did you like least about your visit to Stones River National Battlefield?
b ) , .

Gny - 4

A/

22. On a future visit to Stones River National Béttlefield, how would you and
your group prefer to learn about the park? Please check () ali that apply.

-_L TRAVEL GUIDES/GUIDEBOOKS

_____ OTHER PRINTED MATERIALS (baoks, brochures, maps, etc.)
__‘i. EIE__,EH_E_IMLEBSU'ES

__x__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS .

__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

-

—__LIVING HISTORY PROGRAMS {ranger-in-costume)

. CHILDREN'S PhOGRAMS

___ VISITOR CENTER EXHIBITS

_ . ROADSIDE AND TRAILSIDE EXHIBITS

______ OTHER (Please specify )

.-

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of thefollowing maintenance
options would you prefer in the future? Piease check (¥) one.

X MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

Yo mait be 1«»?!
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Stones River Nationa! Batdefieid Visitor Study 15

24. If you were a manager pianning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Llce more_aclbids in 1h ditlitseld,

25. is there anything else you and your group would fike to tell us about your visit
1o Stones River National Battlefield?

Z7_gdve s 4 erie ﬁa/;/m Kponr 1
A b ] Aok 4 Z %r on e d-«‘fé Forting
/ /( 2. (J(/ﬁ/ Mﬂ ~

26, Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one,

VERY GOOD )} GOOD  AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided

and drop it in any U.5, mailbox,
® Printed on recycled papar
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Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what woutld you propose? Please be specific.

S NN A U

o ot

25. Is there anything else you and your group would like to tell us about your visit
* {o Stones River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services pr_ovided to you
and your graup at Stones River National Battlefield during this trip? Please

circle only one.

VERY GOOD . AVERAGE POOR VERY POOR

Thank you for your helfp! Please seal the questionnalre with the stickers provided

and drap it in any U.S. mailbox,
) : @ Printed on recycled paper



14 Stones River National Battlefisld Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
[x ¥ »:
\d-n,c?. b ki g g 10

b} What did you like least about your visit to Stones River National Battlefield?

I Pa.v’l;: LAY SRR R ) (jn{\ Sawdd 4o f -ﬁ_d& v Md«%‘
T
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22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) alf that apply.

. TRAVEL GUIDES/GUIDEBOOKS

—. . OTHER PRINTED MATERIALS (books, brochurles, maps, etc.)
— . INTERNETAVEBSITES

- AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_"::_ RANGER-GUIDED WALKS/TALKS/TOURS

——___ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
7. LIVING HISTORY PROGRAMS (ranger-in-costume)

_ .. CHILDREN'S PROGRAMS

—___VISITOR CENTER EXHIBITS

—___ROADSIDE AND TRAILSIDE EXHIBITS _

—__ OTHER {Piease specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiy& would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT [S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
— NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Gefling & JSensy o skt e Battl mut
/lt[/ﬁ }!ﬂ\ /J')éf.

b} What did you fike Jeast about your visit to Stones River Nationat Battlefield?

22, On a future visit to Stones River National Battlefield, how would you ahd
your group prefer to fearn about the park? Please check (¥) all that apply.

_\L_ TRAVEL GUIDES/GUIDEBOOKS

e OTHER PRINTED MATERIALS (books, brochures, maps, etc,)
— . [NTERNET/WEBSITES .
l AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
.. RANGER-GUIDED WALKS/TALKS/TOURS

;\L ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume) -

— CHILDREN'S PROGRAMS

_ﬁ VISITOR CENTER EXHIBITS

__IL ROADSIDE AND TRAILSIDE EXHIBITS )
—_ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it.did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

_MAINTAIN THIS AREA AS IT IS NOW _
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/'DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

STRY OPEL Ja JIMMEL -g/_.dr/z.
S Dowr/
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25. Is there anything eise you and your group would like to tell us about your visit
to Stones River National Battiefield?
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26. Querall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

CEERY GOC@ GOOD AVERAGE POCR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbex.

VERY POOR

@ Printed on recycled paper
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24. If you were a manager planning for the future of Stones Rrver National
Battlefield, what would you propose? Please be specific.

Mece PWF ie_cg\, ‘grm%m,m}w%‘;{qs
{

25, is there anythmt?l else you and your groug would like to tell us about your visit
“to Stones River National Battlefield?

'mm@ dreln Lam el paewe mﬁe:‘“‘“
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26, Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this tnp? Please

-circle only one.
GOOD C@ POOR

Thank you for your help! Piease seal the questionnaire with the stickers provided
and drop it in any U.5. mail ox

VERY GOQD VERY POQR

@ Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
Tt

b} What did you like teast about your visit to Stones River National Battlefield?

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

. OTHER PRINTED MATERIALS {books, brochures, maps, etc.}
. \NTERNETAWEBSITES

______ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
____ RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
______LIVING HISTORY PROGRAMS (ranger-in-costume)
_____CHILDREN'S PROGRAMS

____ VISITOR CENTER EXKIBITS

____ ROADSIDE AND TRAILSIDE EXHIBITS

______DTHER (Please specify )

23. Tha battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiVnuld you prefer in the future? Please check {¥) one.

MA

INTAIN THIS AREA AS IT 1S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battiefield Visitor Study

21, a) What did you I;(%FO“ about your visit to Stones River National Battlefield?
T AL i @r'/«_-p

b) What did you like least about your visit to Stones River National Battlefield?

/
-

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer 1o learn about the park? Please check (¥) all that apply.

. ——TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
“~—TNTERNET/WEBSITES
_?AU-DIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
L—f‘RﬂT\IEER_-IGUIDED WALKS/TALKS/TCURS
_LZROWG__RANGERS AVAILABLE TO ANSWER QUESTIONS
_ LWVING HISTORY PROGRAMS (ranger-in-costume)

__C~CHILDREN'S PROGRAMS
__L_-,"’—V’I/'ST@-CENTER EXHIBITS
______ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify : )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (¥} one.

AINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




14 s Stones River National Battiefield Visitor Study

like most about yzur visit to Stones River Nati_onal Battlefield?

by What did you like least about your visit to Stones River National Battlefield?

2%, a) What did yo

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS
_____ OTHER PRINTED MATERIALS (baoks, brochures, maps, etc.)
_ INTERNETAWVEBSITES
____ AUDIO-VISUAL PROGRAMS (videos, movies, stideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS
OVING RANGERS AVAILABLE TO ANSWER QUESTIONS
A/ UIVING HISTORY PROGRAMS (ranger-in-costume)”
CHILDREN S PROGRAMS
ISITOR CENTER EXHIBITS '
ZZOADSIDE AND TRAILSIDE EXHIBITS

______ OTHER {(Please specify )

23. The battlefleld is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {v) one,

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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-Stones River National Battiefleld Visltor Study

fl'!"" -

1 ) What did you like most about your visit to Stones River National Battlefield?

d_guiet. also Yhe natural
ﬁé‘auf}/ ef ~he land |

b} What did you like least about your visit to Stones River National Battlefield?

ﬂre__a,s Fhat M@ Pl @lmﬁs
h_did sQ o ’,
22. ©On a future visit to Stones River Naticnal Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.
___ TRAVEL GUIDES/GUIDEBOOKS .
___ QTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ INTERNETAWEBSITES “
_— AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
_____l(_RANGER-GUIDEDWALKS/TALKS!TOURS
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

i/ LIVING HISTORY PROGRAMS (ranger-i n-costume)

/ CHILDREN S PROGRAMS
o VISETOR CENTER EXHIBITS
____ ROADSIDE AND TRAILSIDE EXHIBITS
___ OTHER {Piease specify : )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
_V/ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NG OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National

Battlefield, what would yoy prgpose? Please be specific.
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25, Is there anything else you and your group would like to telf us about your visit
to Stones River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circl

GOOD AVERAGE POOR VERY POOR

Thank you for your heip! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
@ Printed on recycled paper
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Stones River National Battlefleld Visitor Study 15

24. If you were a manager pianning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Yo €vhilb, ¥ more Ai'a"él‘r along Yhe
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roadside. In the tomelery o £yolonatio

oF each area, azs to Aow Yhe buariul .
etes were made, by waor o ledth

25. Is there anything else you and your group would like to tell us about your visit
1o Stones River National Battlefield? '

We a.'pprgg,:'a'l‘e the dedf‘w:bﬂ anct
hard work _done +p Keeo the wark
T/Ld-l!k }/on..’

foing,
7 d

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please
gircle only one. :

VERY GOOD AVERAGE

POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickérs provided

and drop it in any U.S. mailbox, ,
9 Printed on recycled paper
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14 " Stones River National Battiefield Visitor Study

21. a) What did you iike most about your visit to Stones River National Battlefield?

b) What did you like Jeast about your visit to Stones River National Battlefield?

Ay ruapn Clros e arve vohash oo W

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to jearn about the park? Please check () all that apply.

}LTRAVEL GUIDES/GUIDEBOOKS
songsene OTHER PRINTED MATERIALS {books, brochuras, ma;ps, etc.)
___ INTERNET/WEBSITES '
“~.\  AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
S____ RANGER-GUIDED wALks;TALKsnouns
“~\) ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
\_\___ LIVING HISTORY PROGRAMS {ranger-in~costume)
____ CHILDREN'S PROGRAMS
N VISITOR CENTER EXHIBITS
N ROADSIDE AND TRAILSIDE EXHIBITS _

OTHER {Please specify - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance
optiens would you prefer in the future? Please check {v) one.

MAINTAIN THIS AREA AS IT S NOW-
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE
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14 Stones Rivar Nationa! Battiefield Visitor Study

21. a) What did you tike most about your visit to Sranes River National Battlefield?

@u:d'r_i)mgc,‘é:u(_i R

Gl ey

|3

b) What did you like least about your visit to Stones River National Battiefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to iearn about the park? Please check () all that apply.

' TRAVEL GUIDES/GUIDEBOCKS

. OTHER PRINTED MATERIALS (books, broch ures; maps, etc.)
_,_V_/INTERNETMEBSITES

e AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
RANGER-GUIDED W_ALKS/TALKSITOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
oo LIVING HISTORY PROGRAMS (ranger-in-costume}

. CHILDREN'S PROGRAMS

. VISiTOR CENTER EXHIBITS

_____ROADSIDE AND TRAILSIDE EXHIBITS

—___ OTHER {Please specify - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance -
wyﬂs would you prefer in the future? Please check {¥) one.

MAINTAIN THIS AREA AS IT 1S NOW :
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '




Stones River National Battiefield Visitor Study 15

24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

b Qo GiTID urms Yoo 05 Lomabies 0.

25, Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle oniy one.

VERY GOOD GOOD AVERAGE POOR

Thank you for your heip! Please seal the questionnaire with the stickers provided:
and drop it in any U.S. mailbox. '

VERY POCR

®  Printed on recycled pas-aer

Stenes River National Baftiefield Visitor Study 15

24. If you were a manager plan ni'ng for the future of Stones River National
Battlefieid, what would you propose? Please be specific.

S > wptfs | .S»W‘cﬂdcgr\l sy
S5 wshoh avrr comed

25. Is there anything else you and your group would like to tell us about your visit
1o Stones River National Battiefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please

circle only one,

VERY GOOD GOOD AVERAGE POOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox.

VERY POOR

@ Printed on recycied paper
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! Stones River National Battlefield Visitor Study _ 15

24. If you were a manager planning for the future of Stanes River National 24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific. Battlefield, what would you propose? Plea;ef be specific,

keep it +h&mﬂ.@mﬂml_q?_pm&mg,ﬂc); | Houve botlan Ai

25, ls there angthing e{se you and your group would like to tell us about your visit 7 25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield? ' to Stones River National Battlefield?
infor : 191107 '

r—

our  \isyt - g

-l BN

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one. .
VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnai're with the stickers provided
and drop it in any U.5. mailbox.

. 26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one :

VERY GOOD ¢ GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.
@ Printad on recycled paper

@ Printed on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

no+ Nexy bui\tr up

b) What did you like least about your visit to Stones River National Battlefield?

not _enough trail side {nfh

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) alf that apply.

_X_ TRAVEL GUIDES/GUIDEBQOKS

__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ X INTERNETAWEBSITES

—__ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
____RANGER-GUIDED WALKS/TALKS/TOURS

____ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ LUVING HISTORY PROGRAMS (ranger-in-costume)
—__CHIDREN'S PROGRAMS

_Z VISITOR CENTER EXHIBITS

_’K ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER (Please specify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) ane.

X MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

%

A S

14 Stones River National Battlefisld Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
ind, Z—\S the  Crave O
(oes r-g e 1, Csp My unfvf/{f o
’ !

b} What did you like least about your visit to Stones River National Battiefield?

RNecd O loc oYe e

22, Oon a f.ulu:‘.ea&ai;;_:cc; Stlones Rliaver National Battlefield, how would you and
ur group prefer to
g || D P eml the park? Please check () ali that gpply.

NCE o NP
TRAVEL GUIDES/GUIDEBOOKS £, +& < f - ~7t-—— d{d
OTHER PRINTED MATERIALS (books, brochures, maps, etc.) h{O’T’

INTERNET/WEBSITES -+ )

<
—— AUDIO-VISUAIL PROGRAMS (videos, movies, slideshows, etc.) ;
RANGER-GUIDED WALKS/TALKS/TOURS %% ' WC]
. ROVING RANGERS AVAILABLE TO ANSWER GUESTIONS f“""}
. LIVING HISTORY PROGRAMS (ranger-in-costume) 0.
_____ CHILDREN'S PROGRAMS i et
——__ VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify - : ) |

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (v} one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

E\. i _ NG OPINION/DON'T CARE
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Stones River Natlonal Battlefield Visitor Study _ 15

24. If you were a manager planning for the future of Stones River National
Battlefieid, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield? :

frd

26, Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

_ VERY GOOD.> GOQD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S, mailbox,
@ Printed on recycled paper

14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?

o, T ;-
b) What did you like“least about your visit to Stofes River National Battigfield?
p uli Lad _’.. 41 '.“ A .. 4 .:._jl,.‘. "A

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

TRAVEL GUIDES/GUIDEBOOKS

V/ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

Z INTERNETAWEBSITES
__+ AUDIO-VISUAL PROGRAMS (videas, moves, slidéshows, etc.)

_\é RANGER-GUIDED WALKS/TALKS/TOURS
L ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— . LIVING HISTORY PROGRAMS (ranger-in-costurﬁe)
_'-/__ CHILDREN'S PROGRAMS

v VISITOR CENTER EXHIBITS
—_ ROADSIDE AND TRAILSIDE EXHIBITS
___.__ OTHER (Please specify }

23. The battlefieid is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foilowing maintenance
aptions would you prefer in the future? Please check (¥) one.

v MAINTAIN THIS AREA AS T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
__ NO OPINION/DON'T CARE '




14 Stones River National Battlefleld Visitor Study i Stones River National Battlefield Visitor Study 15

21. a) What did you like most about your visit to Stones River National Battlefield? 24. If you were a manager planning for the future of Stones River National

I Battlefield, what would you propose? Please be specific.
) , 4 BT !
J el A’_/q?‘{' mwfi&)ﬁ_&g%_gcméag F"ng o mnmhmﬂ.ﬁ MMMO{\ [£60 {-

mz%zxr(

b) What did you like least about your visit to Stones River National Battlefield? f

L s Ima fﬁass,!/é, ,- ;

22. On a future visit to Stones River National Battlefield, how would you and !
your group prefer to learn about the park? Please check (V) all that apply.

_____TRAVEL GUIDES/GUIDEBOOKS 25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

QOTHER PRINTED MATERIALS (books, brochures, maps, etc.) ;
§ - - | m Bove My S ytan- -Ad loved o
N

INTERNET/WEBSITES : i d l E to I
AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) ‘ .

____ RANGER-GUIDED WALKS/TALKS/TOURS
__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_ LWVING HISTORY PROGRAMS {ranger-in-costume)
\§ CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS ' ;
26, Overall, how would you rate the quality of the visitor services provided to you
OTHER (Please specify ) and your group at Stones River National Battlefield during this trip? .Please
circle only one.

23. The battlefield is currently malntalned to appear much as it did in the 1860's : VERY GOOD AVERAGE POOR VERY POOR
with farm crops and native grasses. Which of the following maintenance f
opltloypu*d you prefer in the future? Please check (v} one. ’|"
MAINTAIN THIS AREA AS IT IS NOW Thgn(;( you for you[J hselpl PLease seal the guestionnaire with the stickers provided
- and drop it in any U.5. mailbox,
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE _ @ Printed on recydled paper
NO OPINION/DON'T CARE




Stones River National Batflefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

24. If you were a manager pianning for the future of Stones River National
Battiefield, what would you propose? Please be specific,

g_;,,? Sprewl| neev the
| bt.‘g'!-{ Lield ~ [{met Treffic —
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Stones River National Battlefieid Visitor Study 15 |
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25, Is there anything else you and your group would like to te!l us about your visit P 25. Is there anything else you and your group would iik {si
{o Stones River National Battlefield? : ' to Stones River gational 'Battleﬁl;id? PP SRk E aboubyour sk

_ I ém& weorl ~ goed [uvcle

\

-~
26. Overall, how would you rate the quality of the visitor services provided to you 26. Overall, how would you rate the quality of the visitor services provided t
and your group at Stones River National Battlefield during this trip? Please - and your group at Stones River Nationasla Battlefied during this ;prip"; I’I.c.-afe-wu
circle only one, ' circle galegne. ' -
VERY GOOD /GO AVERAGE POOR VERY POOR ‘GOOD  AVERAGE POOR VERY POOR
- |
Thank you for your helipl Please seal the questionnaire with the stickers provided . Thank you for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox. and drop it in any U.5. mailbox,

® Printed on recycled paper @ Frinted on recycled paper




14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River Nationai Battlefield?

b} What did you like least about your visit to Stones River Nationa! Battiefield?
__.o-"’"'—-

Pl

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply. -

___ TRAVEL GUIDES/GUIDEBOOKS

_2<_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
INTERNETAWEBSITES

_Z5 7 AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

2 RANGER-GUIDED WALKS/TALKS/TOURS

_ . ROVING RANGERS AVAJLABLE TO ANSWER QUESTIONS

_ LIVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHH.DREN'S PROGRAMS

: VISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS
QTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you grefer in the future? Please check {¥) one.

J<  MAINTAIN THIS AREA AS [T IS NOW
. MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINICN/DON'T CARE

>

14 Stones River National Battlefield Visitor Study

21. a) What did you like mest about your visit to Stones River National Battlefield?

That i+ hes beey P‘rescw-cé

b} What did you like least about your visit to Stones River National Battlefield?

Thet 2 wuoh hes beeo losT

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () afl that apply.

_ . TRAVEL GUIDES/GUIDEBOOKS

2 OTHER PRINTED MATERlAL brochuretc.}
. INTERNETAWEBSITES .

____ AUDIC-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
___ RANGER-GUIDED WALKS/TALKS/TOURS

__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___LIVING HISTORY PROGRAMS (ranger-in;costume}

__ CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

. ROADSIDE AND TRAILSIDE EXHIBITS

______ OTHER {Please specify . )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check ?J’} one, .

MAINTAIN THIS AREA AS IT 1s Now Arb s fv tel Y
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
: NO OPINION/DON'T CARE
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24. if you were a manager planning for the future of Stones River Nationai
Battlefield, what would you prepose? Please be specific.

te the bour roed.

25. Is there anything else you and your group would like to teil us about your visit
10 Stones River National Battlefieid?

- 26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

cir¢le cnly one.
#VERY POOR

VERY GOCD
Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox. ,

GCOD AVERAGE POOR

9 Printed on recycled paper

r_etnkdpr wibh lexuu;j

b

Stones River Nationa! Battlefield Visitor Study - 15

24. If you were a manager planning far the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25.7ls there anything else you and your group would like to teil us about your visit
to Stones River Naticnal Battlefield?

_TELE  (PtrFer  Lpo st (STIIHT IS Lo £ EXATC,

B Licnre fusmas wottua D6
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Tbe PRl LAMNE rrscr g pkan  LwC.
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26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox.
@ Printed on recycled paper
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Stones River National Battlefield Visitor Study

21. a) What did you iike most about your visit to Stones River National Battlefield? 21. a) What did you like most about your visit to Stones River National Battlefield?

—————

. — o

b} What did you like least about your visit to Stones River National Battlefield?
&Zac«ﬁv;u.ﬂ D d””—“—’ﬁagm“ Qmﬁu—_vﬂv fge =

1 Lo Ly . =B = T :
= ' /I evars,

22. ©On a future visit to Stones River National Battlefield, how would you and i‘
your group prefer {o learn about the park? Please check (Y) all that apply,

.~ TRAVEL GUIDES/GUIDEBOOKS

22. On a future visit to Stonas River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v} afl that apply.

TRAVEL GUIDES/GUIDEBOCKS

OTHER PRINTED MATERIALS {books, brochures, maps, etc,) —OTHER PRINTED MATERIALS (books, brochures, maps, etc,)

INTERNET/WEBSITES INTERNETANEBSITES

¥~ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

AUDIQ-VISUAL PROGGRAMS (videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS :

RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS {ranger-in-costume)
CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS !

__ C#BVING RANGERS AVAILABLE TO ANSWER QUESTIONS
- LIVING HISTORY PROGRAMS (ranger-in-costume)
'CHILDREN'S PROGRAMS

ISITOR CENTER EXHIBITS
RCADSIDE AND TRAILSIDE EXHIBITS

\

+~_ ROADSIDE AND TRAILSIDE EXHIBITS .
OTHER {Please specify )

\ |

i

OTHER (Please specify }

23. The battlefield is currently maintained to appear much as it did in the 1860's 23. The battlefield is currently maintained to appear much as it did in the 1860°s
with farm ¢rops and native grasses. Which of the following maintenance with farm crops and native grasses. Which of the follawing maintenance
options would you prefer in the future? Please check () one. options would you prefer in the future? Please check (V) one.

v/ MAINTAIN THIS AREA AS IT IS NOW

MAINTAIN THIS AREA AS [T IS NOW
OV GRASSYEARERS FORAMORE MANICURED ARREARANCE MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE -

___NO QPINION/DON'T CARE
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Stones River National Battisfield Visitor Study 15

24, If you were a manager planning for the future of Stones River National
Battipfield, what would you propose? Please be specific.

EseRvE REed AS 15
E/L/AM/CE_ \57312\{/ Siegrs AT olldoop
S)7es ‘ |

25. 1s there anything else you and your group would Jike to tell us about your visit
to Stones River National Battiefield?

A0

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River Nationa) Battlefield during this trip? Please
circle only one,

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

AVERAGE PQOR VERY POOR

@ Printed on recycled papet
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Stones River Natlona) Battlefield Visitor Study 18-

24. If you were a manager planning for the future of Stones River National

Battlefield, what wou!i you propose? Pleaés Ee specific. -

25, Is there anything else you and your group would like to tell us about your visit
to Stones River Nationa} Battlefieid?

M ‘AGJA L

.
-

b’ [ A

JRY L Oy Ny,

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circie only one. .
AVERAGE POOR VERY POOR

Thank you for your heipt Please seal the questionnaire with the stickers provided -
and drop it in any U.S. mailbox. ‘

VERY GOOD

@ Printed on recycled paper




14 Stones River National Battiefield Vigitor Study

5
N

21. a) What did you like most about your visit 1o Stones River National Battlefield?

Krowleds& pnd fow 77
o gs _fecsen7el

b) What did you like least about your visit to Stones River National Battlefield?
AL NE”

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

__OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
e INTERNET/WEBSITES

— AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
— RANGER-GUIDED WALKS/TALKS/TOURS

. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
o LIVING HISTORY PROGRAMS (ranger-itt-costume)

o CHILDREN'S PROGRAMS

. VISITOR CENTER EXHIBITS

___KROADSIDE AND TRAILSIDE EXHIBITS

.. OTHER {Please specify )

23. The battlefieid is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one,

MAINTAIN THIS AREA AS IT [S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NQ QOPINION/DON'T CARE

Stones River National Battlefiald Visitor Study

21. a) What did you ke most about your visit 10 Stones River National Battlefleid?

mg

wmmm

b) What did you like feast about your visit to Stones River National Battlefield?

? Houwrena,
[Al

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () ail that apply.

____ TRAVEL GUIDES/GUIDEBOOKS

QTHER PRINTED MATERIALS {books, brochures, maps, etc.)
__ INTERNET/WEBSITES -
. AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
_____ RANGER-GUIDED WALKS/TALKS/TOURS
__ ROVING RANGERS AVAILABLE TO ANSWER QU EST!ONS
we_ LIVING HISTORY PROGRAMS (ranger-in-costume}. . !
____ CHILDREN'S PROGRAMS
_V_ VISITOR CENTER EXHIBITS
JL ROADSIDE AND TRAILSIDE EXHIBITS
. OTHER (Please specify : _ _ )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options,would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS 1T 1S NOW
. MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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14 Stones River National Battlefield Visitor Study

_Leedy

b} What did youzike least about your visit to StWﬂonal Battlefield?
10 /24 ka4 22 7 A

44 ?N_/_;C

21, a) What di?ou like mosy about your vi 'ttzzjénes River National Battiefield?
Liel] byl SLlL
/ | {,L/d«—d/f/a 4 .

G

22. On a future visit te Stones River National Battlefield, how weuld you and
your group prefer to learn about the park? Please check (¥) all that apply.

__ TRAVEL GUIDES/GUIDEBOQKS
. __/’I‘ HER PRINTED MATERIALS (books, brochures, maps, etc.)
= INFERNETAVEBSITES
_ &7 AUDIO-VISUAL PROGRAMS {videos, movies, sfideshows, etc.)
e RANGER-GUIDED WALKS/TALKS/TQURS
— ... ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
e LIVING HISTORY PROGRAMS (ranger-in-costume)
— . CHILOREN'S PROGRAMS
_____ VISHOR CENTER EXHIBITS
—__ROADSIDE AND TRAILSIDE EXHIBITS
__ OTHER (Please specify____ )

currently maintained to appear much as it did in the 1860's
ps and native grasses. Which of the following maintenance
buld you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

23. The battiefield
with farm
options

21, a) What did you like most about your visit t¢ Stones Rivez,Natjonal Battiefie_id?
Tve S 4 ) 1Y) &

T he PAST Fodd) 41124
Sumowdis Jnez Yark

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

b) What did you like least about your visit to Stones River Nationww?

____ TRAVEL GUIDES/GUIDEBOOKS
O OTHER PRINTED MATERIALS (books, brochures, maps, etc)
_){;_ INTERNETAWEBSITES
___ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
_&_ RANGER-GUIDED WALKS/TALKS/TOURS
¥~¢— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____1IVING HISTORY PROGRAMS (ranger-in-costume)
_____ CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
L ROADSIDE AND TRAILSIDE EXHIBITS
. OTHER (Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
opt':gns would you prefer in the future? Please check (v) one,

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINSON/DON'T CARE

ity 3



Stones River National Battlefield Visitor Study 15

24. 1f you were a manager planning for the future of Stones River National
Battiefield, what would you propose? Please be specific.
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25, Is there anfﬁg’ Ise you and your group would like to telf us about your visit

to Stones River National Battlefield?
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26, Overall, how would you rate the quality of the visitor services i
_ . provided to you
and your group at Stones River National Battlefield during this trip? Pleasey

circle anly one.
AVERAGE POOR VERY POOR

VERY GOOQD
Thank you for your help! Please seal the questionnaire with the-sti i
and drop it in any U.S. mailbox, q ith the stickers provided
@ Printed on recycled paper

Stones River National Battietield Visitor Study 15

BESRE =

24. i you were a manager planning for the future of Stones River National
Battlefield, what would you propose?, Please be specific.
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25. Is there anything elise you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle only one. .

VERY GOQD GOOD AVERAGE POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox.
@ Printed on racycled paper _
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14 Stones River Nationai Battlefietd Visitor Study

31. a) What did you likemost ahout your visit 10 Stones River N.':tional Battlefield?
2 ¥
e«ozﬂ Frotet! hiS B

l/MfHC Al d:y%  Audig M

b) What did you like least about your visit to Stones River National Battlefield?

2. On a future visit to Stones River National Battlefield, how wouid you and
your group prefer 1o learn about the park? Please check () all that apply.

TRAVEL GUIDES/GUIDEBOOKS
OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

| |

INTERNET/WEBSITES
UDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

W

ANGER-GUIDED WALKS/TALKS/TOURS

———

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
UVING HISTORY PROGRAMS (ranger—in-cnsturhe)
CHILDREN'S PROGRAMS

imrirp——

VISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS x; :
OTHER (Please specify "{Md{ﬂ{ﬁl/f ! 4 %)

23. The battlefieid is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance

opt:oywouid you prefer in the future? Please check (¥) one.
M

AINTAIN THIS AREA AS IT 1S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE

- e o Em W Ex oEm

/

4

) AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

IR i B I IR D B En
14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to 5tones River National Battiefield?

ﬂ,ﬂm&@&m—

b) What did you like least about your visit to Stones River Mationai Battlefield? !

é“ lﬂ‘afd 224 a/ﬂl.f ('/ j'ﬂﬁ/{;'._ffz ./,_é__ga_—_:L 3
Lttrg i A 2ok Batth s SPucEreerhostacyl .

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply. .

_____TRAVEL GUIPES/GUIDEBOOKS
OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
S INTERNET/WEBSITES

RANGER-GUIDED WALKS/TALKS/TOURS

ROVING _RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume)
CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please speciW_&MmpM.JM’ .

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT 15 NOW Geod o b
L —
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO QOPINION/DON'T CARE

i r——
——
——
——rr—
E—————
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—r—————
—




Stones River National Battlefleld Visitor Study _ 15

24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

| 25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

VAt Largyer on plits in Yhe

Ve % Mi/éf k) Lry ;;714-%5-24%

: %ﬁ! O f?&‘/l /‘”M.J--
St e

very aree .

26. Overall, how would you rate the quality of the visitor services provided to you
and I up at Stones River National Battlefield during this trip? Please
e only on

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

@ Printed on recycled paper

Stonas River National Battlefleld Visitor Study 15

24. If you were a manager planning for the future of Stones River National

‘Eattlefield, what would you propose?éPlease be specific. :
ddd  conation boXlr austride of
O L2

25. Is there anything else you and your group would fike to tell us about your visit

to Stoyiver National Ba’f’tlefield? :
Wy, 2nepabfl, I winc Aze
) s

& SAherttty and thewt NE

beors/U 72

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River Nationa] Battlefield during this trip? Please
circle only one.

GOOD  AVERAGE  POOR

VERY POOR

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drop it in any U.S. mailbox. .
@ Printed on recycled paper



14 ' Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlghieid?
D Xeescion mﬂ\‘ km’)cé/c‘ -3

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) alf that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

o OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
__ INTERNET/WEBSITES

____ AUDIC-VISUAL PROGRADMS (videos, moavies, slideshows, etc.)
_K_ RANGER-GUIDED WALKS/TALKS/TOURS

__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_X_ LIVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS '

___ VISITOR CENTER EXHIBITS

____ ROADSIDE AND TRAILSIDE EXHIBITS

__ OTHER {Please specify . - )

El

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥)-one.

MAINTAIN THIS AREA AS IT IS NOW
___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

1

14 Stones River National Battlefield Visitor Study

21. ay What did you like most about your visit to Stones River National Battlefield?

The _[t7e4 Br. ‘g&c{z lonpmect

b} what did you like least about your visit to Stones River Natiohal Battlefield?
/zai%lhgf

22. On afuture visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

___ QTHER PRINTED MATERIALS {books, brochures, maps, etc.)

_ . INTERNETAWVEBSITES

—____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.}
—— . RANGER-GUIDED WALKSfFALKSfTOURS

______ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS {ranger-in-costume)

—____ CHILDREN'S PROGRAMS

_____VISITOR CENTER EXHIBITS

__ ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (N) one.

- Y MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




Stones River National Battlefleld Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific,

T Syt W yove /s c’o;‘m{a q Q&e&tfag—
arol would uet ngggf gngﬁzﬂa
/-J.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

Tt pus ngaldgarm‘,ﬁ

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

- VERY GOOD GOCD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop itin any U.5. mailbox.

AVERAGE POOR VERY POOR

@ Printed on recycled papert
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Stones River National Battiefield Visitor Study ' 15

24, if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

?!0449 ,Dbg}fS‘Ll £an b_ur.‘éé'\)la‘ .:‘;Apm
_ ajﬁrﬁnﬂ({’a}(\‘ud 5«61\ 4¢ Ai[:[/pr/‘/ p.‘rp. (45,;95;.'
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.
_ VERY GOOD

AVERAGE PGCR VERY POOR

Thank you for your help! Please seal the quesﬁonnaire with the stickers provided
and drop it in any U.5, mailbox.
@ Printed on recycled paper
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14 . Stones River National Battiefield Visitor Study

21. a} What did you like mast about your visit to Stones River National Battlefield?

'ﬁ\«? Scentry

b} What did you like least about your visit to Stones River National Battlefield?

T Lied e\sg{;ﬁ:ﬂg}ﬂ}

22, On a future visit to Stones River National Bastlefield, how would you and
© your group prefer to learn about the park? Please check (V) all that apply.

X TRAVEL GUIDES/GUIDEBOOKS

___i OTHER PRINTED MATERIALS (books, brochures, maps, atc.)
Y INTERNET/WEBSITES '

__/ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)

__ RANGER-GUIDED WALKS/TALKS/TOURS

_)ﬂ_ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

__;__ LIVING HISTORY PROGRAMS {ranger-in-costume)

—— CHILDREN'S PROGRAMS

_))lg VISITOR CENTER EXHIBITS

_X ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER {Piease specify___ ' )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {¥) one.

zf MAINTAIN THIS AREA AS T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Batilefiald Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?
A ; ) : .

. / Lttt _AF /;fa‘..rm

| UL T y

o b) What did you like least abaut your visit to Stones River Mational Battlefield?
P’
' ey A bt ?

22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apoply.

' TRAVEL GUIDES/GUIDEBOOKS
. OTHER PRINTED MATERIALS {(bocks, brachures, maps, etc.)
INTERNETANVEBSITES

— . AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

b~ RANGER-GUIDED WALKS/TALKS/TOURS

1~ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

o LI\;’ING HISTORY PROGRAMS (ranger-in-costume)

— . CHILDREN'S PROGRAMS o
—__VISITOR CENTER EXRIBITS
4~ ROADSIDE AND TRAILSIDE EXHIBITS
_____QTHER (Piease specify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
1 options would you prefer in the future? Please check () one,

MAINTAIN THIS AREA AS IT 1S NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
£~N0 OPINION/DON'T CARE




Stones River National Battlefieid Visitor Study ; 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

Try o foep e aqblytdi. Vawr (o2 spite of
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25, Is there anything else you and your group would fike to tell us about your visit
to Stones River National Battlefield?

ny £uy @_n;é&gszmmm
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circie only one.

@ GOOD  AVERAGE  POOR

VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
. @ Printed on recycled paper

'-_---------h---------

Stones River National Battlsfield Visltor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you proposg? Flease be specific.

Heep  Up e 210d 434
| '{"Ha'f"&/? bﬂfhj Ua/&m_-f-jﬂdd.

25, is there anyihing else you and your group would like to tef) us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

VERY GOOD AVERAGE POOR  VERY POOR

Thank you for your heip! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.

@ Printed on recycled paper-
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14 Stones River National Battlefleld Visitor Study

14 Stones River National Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Aud v Tape. Touy

b} What did you like least about your visit to Stones River National Battlefield?

Aoess dv pgonks gcoppss by Y] tuns
A ficult becanst of- vkt

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check {¥) all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

___ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
__ INTERNET/WEBSITES |

__ L/ AUDIO-VISUAL PROGRAMS (videos, movies, siideshows, etc)
__ /RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—_ LIVING HISTORY PROGRAMS {ranger-in-costume)}

______ CHILDREN'S PROGRAMS

___ VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS'
OTHER (Please specify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optians would you prefar in the future? Please chack () one.

V4 MAINTAIN THIS AREA AS iT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINICN/DON'T CARE

21. a) What did you like most about your visit to Stones River National Battiefield?

7 wes all [oreres<ineg

b) What did you like least about your visit to Stones River National Battlefield?

There :Uq,Sn‘t_oshH iﬂp_ =71 +hat
wiaeg Nt lilee 4.

22. On a future visit to Stones River National Battlefield, how weuld you and
your group prefer to learn about the park? Please check () all that apply.

__«” TRAVEL GUIDES/GUIDEBOOKS
.~ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ INTERNET/WEBSITES
______ AUDIO-VISUAL PROGRAMS (videos, movies, slideshaws, etc.)
o RANGER-GUIDED WALKS/TALKS/TOURS
_ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____{_/__-_ LIVING HISTORY PROGRAMS (ranger-in-costume)

ILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify, - }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
op:ciys would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




: ’ Stones River National Battlafield Visltor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what wc;ug you propose? Please be specific.

4 TA}-ﬂxqg r more_zdes vat ,peméfns’
dovine_peck aSevdene pevieds . .
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25. Is there anything else you and your group would like to te!l us about yo'ur visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only gne.

GOOD: AVERAGE POOR VERY POOR

Thank you for your help] Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox. :
9 Printed on recycled paper

Stones River Naticnal Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please.be specific.

Wake # gaorte 2 W

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? - Please
circle only one. :

w GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
@ Printed an recycled paper



14 Stones River National Battlefield Visitor Study

21. a) What did you Iik7nost about your visit to Stones River National Battlefield?
€ z#cea/, ep—~r v 4/
’ \ 4 v
ﬁj ﬁz{gémﬁ ﬁg ggzcgf‘, 2udd zfA ¢ _(Aré
for Ceme 7‘47. . _
b) What did you likeAeast about your visit to Stones River National Battlefield?

D Learning thet itevin ey shed (aceidentx])

2) Trying Fo FonP 1T (VECY peoy Signage) ﬁ
Y e 7
22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Piease check (+) all that apply.
%4_ TRAVEL GUIDES/GUIDEBOQKS '
_}Q_ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
INTERNET/WEBSITES
e AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—___ LIVING HISTORY PROGRAMS (ranger-in-costume}
— CHILDREN'S PROGRAMS
Aﬂ\ VISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS
____ . OTHER (Please specify : ' )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance 1
options would you prefer in the future? Please check (¥} one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINIGN/DON'T CARE

14 Slones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Bttt

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you'and
your group prefer to fearn about the park? Please check (¥} all that apply.

—er.. TRAVEL GUIDES/GUIDEBOOKS

X OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
____INTERNET/WEBSITES

__ X AUDIO-VISUAL PROGRAMS (videos, n{ouses, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

—___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LIVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS

. VISITOR CENTER EXHIBITS

___ ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify . : }

23. The battiefield is currently maintained to ap.pear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

<) MAINTAIN THIS AREAASITICNOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINION/DON'T CARE




Stones River Naticnal Battlefisid Visitor Study 15

24. If you were a manager planning for the future of Stont—;s River Nationa!
Battiefield, what would you propose? Please be specific.

: ‘o ' Ke. He

25. |s there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

26. Qverall, how would you rate the quality of the visitor services prlovided to you
and your group at Stones River National Battlefield during this trip? Please
circle only ona.

ERY GOO GAOD

AVERAGE - POOR VERY POOR

Thank you for yous helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

e Printed on recycled paper

and drop it in any U.S, mailbox.

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield? _

Ay

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle anly ona. )

(’\?Eﬁ:.: GEJBE) GOOD

e e T

AVERAGE POOR VERY POOR

Thank you for your heip! Please seal the questionnaire with the stickers provided

: 9 Printed on recycled paper




14 Stones River National Battisfiald Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefieid?

ke 2 'k the. trils

b) What did you like least about your visit to Stones River National Battiefield?

22. On a future visit to Stones River Nationai Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

__ TRAVEL GUIDES/GUIDEBOOKS

______OTHER PRINTED MATERIALS (books, brachures, maps, etc.)
__ INTERNETAWEBSITES

__ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.}
. RANGER-GUIDED WALKS/TALKS/TQURS

______ ROVING RANGERS AVAILABLE TO ANSWEﬁ QUESTIONS
___LIVING HISTORY PROGRAMS (ranger-in-costume)
______CHILDREN'S PROGRAMS

___VISITOR CENTER EXHIBITS

_____ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER (Please specify

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS [T [S NOW

l// "/‘/MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO CPINION/DON'T CARE

> looks very
un kea T [ vondean

14 Stones River National Battlefield Visitor Study

B W L Pl el

21, a} What did you like most about your visit to Stones River National Battlefield?
g g poud i pakir pad e don
§ Poforz ;
‘;J“:AM c'a‘_?g;&?‘] f‘?"‘}’ “ﬂﬂ-e o.ag@.%a{

b) What did you like least about your visit to Stones River National Battiefield?
MS@@:*:S‘; Ve trore exhibits , exbhibi mny fecdaf
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22. ©On a future visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check (¥) all that apply.

TRAVEL GUIDES/GUIDEBOQOKS

—— OTHER PRINTED MATERIALS {bocks, brochures, maps, etc.)

e INTERNETAWEBSITES

_J_i AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

. RANGER-GUIDED WALKSHALKSHdURS

—_— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_1/_LIVING HISTORY PROGRAMS (ranger-in-costume)

___ CHILDREN'S PROGRAMS

__\_Z(__ VISITOR CENTER EXHIBITS

_\L ROADSIDE AND TRAILSIDE EXHIBITS _

__ OTHER {Please specify, )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (+) one.

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

i A

N NGy

25. Is there anything else you and your group would I'ike to tell us about your visit
to Sterves River National Battlefield?

AT S

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
icla Srhegne. :

VERY GOOD

Thank you for your help! Please seal the guestionnaire with the stickers provided
and drap it in any U.S. mailbox.

GOOD AVERAGE POOR VERY POCR

® Printed on recycled paper
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

WEEP (T ps 1T LS.

25. Is there anything else you and your group would like to tell us about your visit
to Stenes River National Battlefield?

ALMS APPRECIATE The NON- avymERC\OL,
NON—JaEsPLA ATMOSPNERE OF PoRU SEBWLE
5ITES.

26. Overalil, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefietd during this trip? Please
circle only one.

GOOD AVERAGE POOR VERY POOR

Thank you for your help] Please seal the guestionnaire with the stickers provided
and drop it in any U.5. mailbox.
@ Primted on recyded paper
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14 ; ___Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

0 POIUR.

b} What did you like feast about your visit to Stones River National Battlefield?

T Lo\ oNa(xk

22. Ona future visit to Stones River National Battlefield, how wouid you and
your group prefer to learn about the park? Please check (¥) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

OTHER PRINTED MATERIALS (books, brochures, maps, atc.)
— INTERNETANEBSITES

. AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS -

e ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
LIVING HISTORY PROGRAMS (ranger-in-costume)

. CHILDREN'S PROGRAMS

VISITOR CENTER EXHIBITS
' ROADSIDE AND TRAILSIDE EXHIBITS

=

“+

OTHER (Please specify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one,

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE '

14 Stones River National Battlefield Vistior Study

21. a) What did you like most about your visit to Stones Rivér National Batilefield?
TTHE RELANVE SiLENCE pMD  PEACE OF

RE RTNEFIELD TRALS, INFERMATIME (MARUERS,
ESGL&TS AT VSITER'S (Lavmer,
b) What did you like least about your visit to Stones River National Battlefield?

CONGESTION GeTNING pPR T-2Y . wWuv NOT
DILET (5 1TERS BY_Weu UF OULD NASWVILLE PIUE?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer 1o learn about the park? Please check (¥} all that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

_LOTHER PRINTED MATERIALS {books, brochures, maps, etc.)
_V/_ INTERNETAVEBSITES

; AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
—__ RANGER-GUIDED WALKS/TALKS/TOURS

V' ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume)

V" CHILDREN'S PROGRAMS

Y VISITOR CENTER EXHIBITS

. ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's J
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one. _

V" MAINTAIN THIS AREA AS IT IS NOW ,
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

§
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24. If you were a manager planning for the future of Stones River National
Battlefield, what woulv propase? Please be specific.

f?Inexﬂdﬂi’fl/ )‘léﬂ&ﬁ v 47&?65 éZ— 5&/0@’7

Zu, A’@M&M /‘
YYFrck-pnic 27

25. Is there anything else you and your group woutd tike to tell us about your visit
to Stones River National Battlefield?

D There should nover J-e e Wy
a Uit 4L0V ‘7£' Vohabe, fre
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26. Overall, how would you rate the quality of thévisitor services provided to you

and your group at Stones River National Battlefield during this trip? Please
circle anly one.

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your heipt Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

@ Printed on recycled paper

w |

Stones River National Battlefisld Visitor Study 15

24, if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.,

%‘aw SZ:'/‘ g“"

25, Is there anything else you and your group would like to tell us about your visit t
to Stones River National Battlefieid?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one.

ERY GOOD GOQD AVERAGE

POOR VERY POOR

Thark you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.S. maifbox.

. ' Printed on recycled paper
@



14 Stones Rivar National Battiefield Visitor Study

21. a) What did you Fke most about your visit to Stones River National Banﬁfield?
f—g-ezzidm iﬁ %ﬂ/z’ Mz% W&'@’( Aﬁlﬂw-w}i‘arbc/ v
kj“[di‘}?}ﬂfﬂ : dugml(e'/fmﬂrﬂzb ,-:z;?é)(/ﬂ€fﬂx";!'?€3:

b} What did you.!ike least about your visit to-S/t%es River Natiopal Battlefield?

Aeud i y"a;ﬁe sold ool [ Plosse=Send e
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22. 'On a futdre visit to Stones RivepNational Battlefield, how would you and
your group prefer to learn abovt the park? Please check (¥) all that apply.

TRAVEL GUIDES/GUIDEBOOKS

— OTHER PRINTED MATERIALS {books, brochures, maps, etc.)
__ INTERNETAWEBSITES
lL AUDIO:VISUAL PROGRAMS (videos, movies, slideshows, etc.)
——m. RANGER-GUIDED WALKS/TALKS/TOURS
ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
Z LIVING HISTORY PROGRAMS (ranger-in-costume)
— .. CHILDREN'S PROGRAMS
— . VASITOR CENTER EXHIBITS
— . ROADSIDE AND TRAILSIDE EXHIBITS
—___ OTHER (Please specify }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

& Glenn /@va’/\ faw Optize

WK) Pox 9997 |
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14 Stones River National Battlefisid Visitor Study

21. a) What did you like most about your visit to Stones River National Battiefield? '
Hrstorg /.“? Scte Left o3 o~ dras o2 {
’5é z}j@g d

7

b) What did you like least about your visit to Stones River National Battiefield?

S’e‘d L s
rd

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥} all that apply.

" TRAVEL GUIDES/GUIDEBOOKS

—— OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
2~ INTERNETAVEBSITES

—TAUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
£ RANGER-GUIDED WALKS/TALKS/TOURS

—-— ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS (ranger-in-costume)

_____ CHILDREN'S PROGRAMS

- LVISITOR CENTER EXHIBITS

—____ ROADSIDE AND TRAILSIDE EXHIBITS

. OTHER (Please specify - )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the folfowing maintenance
options would you prefer in the future? Please check (v) one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24, If you were a manager planning for the future of Stones River National
Battlefield, what would yoy propose? Please be specific.

f s A LI &
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Johed g 4 "
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25, Is there a'nything etse you and your group would like to tell us about your visit
to Stenes River Nationai Battlefield? . :
¥ i -

26. Overall, how would you rate the guality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one,

VERY GOOO GOOoDh AVERAGE VERY POOR
£

Loy 2 B

Thank you for your help! Please seal the questidnnaire with the stickers provided
and drop it in any U.S. mailbox.

® Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24. if you were a manager. planning for the future of Stones River National
Battlefield, what would you propose? Please be specific,

Louasi pnoak..

oY) AR Qi f§

to Stones River National Battlefield?

26, Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

VERY GQOD GOOD AVERAGE POOR VERY POOR

Thank yeu for your help! Please seai the questionnaire with the stickers provided
and drop it in any .S, mailbox.

9 Printed on recycled paper

25. Is there anything else you and your group would like to tell us about your visit
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14 Stones River National Battlefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

i

b} What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check {¥) all that apply.

_____ TRAVEL GUIDES/GUIDEBOOKS
L~BTHER PRINTED MATERIALS (books, brochures, maps, etc.)
____ INTERNETAWEBSITES
_ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS
____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
—_LIVING HISTORY PROGRAMS (ranger-in-castume)
___ CHILDREN'S PROGRAMS
moa CENTER EXHIBITS
_____ ROADSIDE AND TRAILSIDE EXHIBITS
____ OTHER (Please specify ' )

23. The battlefield is currently maintained to appear much as it did in the 1860'5
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlofield Visitor Study

21. a} What did you like most about your visit-to Stones River National Battiefield?

_‘Egm,o%% of S&Qr\u?_ Md d@xé !

b) What did you like least about your visit to Stones River National Battlefield?

Ep

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBCOKS

_____OTHER PRINTED MATERIALS (books, brochures, maps, etc.}
___ INTERNETAWEBSITES | ' |
_____ AUDIG-VISUAL PROGRAMS {videos, movies, slideshows, etc.)
" RANGER-GU!DED WALKS/TALKS/TOURS

_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____LIVING HISTORY PROGRAMS (ranger-in-costume}
_ZCH:LDREN'S PROGRAMS

__VISITOR CENTER EXHIBITS

______ ROADSIDE AND TRAILSIDE EXHIBITS _

______ OTHER (Please specify ' - )

23. The battlefield is currently maintained to appear much as it did in the 1860's

with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (\’) one.

\/MAINTAIN THIS AREA AS T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
' NO OPINION'DON'T CARE




14 Stones River National Battlefield Visitor Study

14 " Stones River National Batilefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

OASSELE

b) What did you like least about your visit to Stones River Nationa! Battlefield?

Lid el s ontm e

22. ©On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

_&RAVEL GUIDES/GUIDEBOOKS

&THER PRINTED MATERIALS {books, brochures, maps, etc.}

— INTERNETAVEBSITES

_{AUDIO-\/ISUAL PROGRAMS (videos, movies, slideshows, etc.)

_&ANG ER-GUIDED WALKS/TALKS/TOURS

OVING RANGERS AVAILABLE TO ANSWER QUESTIONS
ZIVING HISTORY PROGRAMS (ranger-in-costume)

CHILDREN'S PROGRAMS
VISITOR CENTER EXHIBITS
ROADSIDE AND TRAILSIDE EXHIBITS

OTHER {Please specify }

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
optiops would you prefer in the future? Please check () one,

MAINTAIN THIS AREA AS IT iS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

21, a) What did you fike most about your visit to Stones River National Battlefield?

IMUSEUM s+ NAT/oN a1 CEMETERY

b} What did you like least about your visit to Stones River National Battlefield? 4
g

22. On a future visit 1o Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check () all that apply. -

LTRAVEL GUIDES/GUIDEBOOKS

__ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

INTERNETAWEBSITES

_ AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.}
____ RANGER-GUIDED WALKS/TALKS/TOURS
_____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS (ranger-in-costume)
—CHILDREN'S PROGRAMS
.]L VISITOR CENTER EXHIBITS
_ZROADSIDE AND TRAILSIDE EXHIBITS
_____ OTHER {Please specify | )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (Y) one.

MAINTAIN THIS AREA AS IT IS NOW
_ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NQ OPINION/DON'T CARE ‘
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? - Please be specific.

NKNOW N~ f
datss Fuvs oF Lwe Re-TigetmenT
wowd Qe ThE SensE »F Replerys

25. Is there anything else you and your group wouid like to telt us about your visit
to Stones River Nationat Battlefield? i
. ; BQ.TTLeF'{EZ.D '?To SUR NEIGHRR. , |

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Piease :
circle only one. i

VERY GOOD GOOD

AVERAGE POOR VERY POOR

Thank you for your helpt Please seal the questlonnalre with the st1ckers prowded
and drop it in any U.S. mailbox. i
@ Printed on recycled paper |'

Stones River National Battlefield Vislior Study : 15

24. | you were a manager planning for the future of Stones River National
Battlefieid, what would ypu propose? Please be specific.
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75. Is there anything else you and your group would like to tell us about your visit
to Stongs River National Battlefield?

//&/ /M

26, Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battiefield during this trip? Please

circle only one,
M AVERAGE ~ POOR  VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any u.s.

Zﬁﬂbm“g /féé/ Aj ® Printsd o recycled paper
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"~ VERY GOOD




14 . Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit to Stones River National Battlefield?
Vii¥o 4 Cesfierd

b) What did you like least about your visit to Stones River Nationai Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

/7 TRAVEL GUIDES/GUIDEBOOKS

______ DTHER PRINTED MATERIALS (books, brochures, maps, etc.)
____INTERNETAWEBSITES

o/ AUDIO-VISUAL PROGRAMS (videos, movies, s% etc)
 RANGER-GUIDED WALKS/TALKS/TOURS

___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
__ _LWING HISTORY PROGRAMS (ranger-in-costume)}

____ CHILDREN'S PROGRAMS

/" VISITOR CENTER EXHIBITS

/" ROADSIDE AND TRAILSIDE EXHIBITS

___ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (V) one.

MAINTAIN THIS AREA AS IT IS NOW

_ 7 MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE ot
NO OPINION/DON'T CARE Ay Sanilside B BiTe
and S1g48 .

i -

14 Stones River Naticnal Battiefield Visitor Study

21. a) What did you like most about your visit to Stones River National Battlefield?

Ser Convuered DRviNg Touk, Museum
ISTU DS

b) What did you like least about your visit to Stones River National Battlefield?
T ———

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that appiy.

¥~ TRAVEL GUIDES/GUIDEBOOKS,

_&~" OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNET/WEBSITES |

____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS -

___ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____ LIVING HISTORY PROGRAMS (ranger-in-costume)

_ CHILDREN'S PROGRAMS

v \ISITOR CENTER EXHIBITS

__ ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER (Please spacify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check {\) one.

r. 5 MAINTAIN THIS AREA AS IT IS NOW
~__ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE




24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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Stones River National Battlefield Visitor Study 15 f
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25. 1s there anything else you and your group would fike to tell us about your visit :

to Stones River National Battlefield?

O
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26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle only one, :

VERY GOOD GooD AVERAGE = POOR

VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any U.5. mailbox.
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24. If you were a manager planning for the future of Stones River National
Battlefieid, what wouid you propose? Plgase be specific.

T slidesbhow 13 Seatiy Lot
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25. s there anything else you and your group would tike to tell us about your visit
to Stones River National Battlefieid? .

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield dusing this trip? Please .
circle only one. ' .

VERY GOOD AVERAGE POOR

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

VERY POOR

@ Printed an recycled paper




14 Stones River National Battlefield Visitor Study

21, a) What did you iike most about your visit to Stones River National Battlefield?

b) What did you like least about your visit to Stones River National Battlefield?

LAdiinantsd o

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

TRAVEL GUIDES/GUIDEROCKS
OTHER PRINTED MATERIALS (bo'oks, brochurés, maps, atc.)

yERNETfWEBSITES
AUDIO-VISUAL PROGRAMS {videos, movies, slideshows, etc.)

¥~ RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

—_ LIVING HISTORY PROGRAMS {ranger-in-costume)

—_____ CHILDREN'S PROGRAMS

__ _VISITOR CENTER EXHIBITS

- ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER (Pleasa specify - )

23. The battiefieid is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥) one,

’ MAINTAIN THIS AREA AS IT 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

14 Stones River National Battlefield Visitor Study

21, a) What did you like most about your visit tc Stones River National Battlefield?

Dl while watkane

b) What did you like least about your visit to Stones River National Battlefield?
SO TH WO

22, ©On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (¥) all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

. OTHER PRINTED MATERIALS {books, brdchures, maps, etc.)
. INTERNETAWEBSITES

___ AUDIO-VISUAL PROGRAMS {videos, mavies, slideshows, etc.)
_ . RANGER-GLHDED WALKS/TALKS/TOURS

—__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___ LWVING HISTORY PROGRAMS (ranger-in-costume)

__;_ CHILDREN'S PROGRAMS )

- VISITOR CENTER EXHIBITS

______ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER (Please specify -}

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (¥) one.

' MAINTAIN THIS AREA AS [T 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

e R e ay—
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24, If you were a manager pianmng for the future of Stones River National
Battlefieid, what would you propose? Please be specific.
cz/@:v

onl wn{fers /f/‘---_
ofs yvid a-k&&éf(‘,rw
Y Cers / Mooy Qz‘arc[ &5

25. Is there anything else you and your group would like to tell us about your visit
to Stones River National Battlefield?

-l

s e N ]
Tl Gt do b7
o |

26. Overall, ho would you rate the quali?y of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle on{y one.

GOQD AVERAGE POOR VERY POOR

VERY GOOD

Thank you for your help! Please seal the questionnaire with the s'uckers prowded

and drop it in any U.S. mailbox,
® Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

MoRE CoNFEDERATE FLkG.S

25. Is there anything else you and your group would like to telt us about your visit
1o Stones River National Battiefieid?

26, Overall, how would you rate the quality of the visitor services provided to you
andl your group at Stones River National Battlefield during this trip? Please
circle onl -3

GOoD AVERAGE POOR ~  VERY POCR

Thank you for your help! Please seal the'questionnaire with the stickers provided
and drop it in any U.5. maifbox,
9 Printed on recycled paper
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21. a) What did you like most about your visit to Stanes River National Battlefield? 21, a) What d;'wu like most about your visit to Stones River Nationai Battiefield?

‘ifﬂ-(’ = nal/ & e
b) What did you like least about your visit to Stones River National Battiefield? .' b} W/m;,did you |ike least about your visit to Stbnes River National Battlefield?
o) rvarless TraefE o
v .
22, On a future visit to Stones River National Battlefield, how would you and : 22, On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply. e yaur group prefer to learn about the park? Please check (v) all that apply.
____ TRAVEL GUIDES/GUIDEBOOKS _ — _TRAVEL GUIDES/GUIDEBOO.KS
| 1 OTHER PRINTED MATERIALS (s00ks, brochures, maps, etc. ____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
| ___ INTERNETAVEBSITES ' ;i ——— INTERNETAWEBSITES
l ____ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.) - o AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKSITALKS/TOURS | _ RANGER-GUIDED WALKS/TALKS/TOURS
. ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS ' ____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
_____LIVING HISTORY PROGRAMS {ranger-in-castume} ' e LIVING HISTORY PROGRAMS (ranger-in-costume)
—— DREN'S PROGRAMS e CHILDREN'S PROGRAMS
_V7_VISITOR CENTER EXHIBITS ' ... VISITOR CENTER EXHIBITS
_ﬁOADSlDE AND TRAILSIDE EXHIBITS ' . ROADSIDE AND TRAILSIDE EXHIBITS |
__ OTHER {Please specify . ) _____ OTHER (Please specify | )
23, T e e e ot fanging mainonance T e S T I oc0s
options would you prefer in the future? Please check (¥) one. options would you prefer in the future? Please check (v) one.
___wl/ MAINTAIN THIS AREA AS [T IS NOW MAINTAIN THIS AREA AS IT IS NOW
____ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE __#"MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
______ NO OPINION/DON'T CARE ' . NC OPINION/DON'T CARE
S EE S WE NS B IS B N (R B B BN R EE W e W
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24. if you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. |s there anything else you and your group would like to tell us about your visit '
to Stones River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please

circle gnly one.
@ AVERAGE POOR VERY POOR

VERY GOOD
Thank you for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. maifbox,
@ Printed on recycled peper
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.
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25. Is there anything else you and your group would like to tell isi
te Stones River National Battlefielg? group “ s

26, Qverall, how would you rate the quality of the visitor services i '
_ . provided to you
and your group at Stones River National Battlefield during this trip? P!easey
circle only one,

VERY GOOD  GOOD POOR  VERY POOR .

Thank you for your help! Please seal the questi ire wi i i
e Bt Fleate q onnaire with the stickers provided

@ Printed on recycled paper
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21. a) What did you like most about your visit to Stones River National Battlefield?
cfrapd at very wice B+ B
R - Rober 5o se
F

b) What did you like least about your visit to Stones River National Battlefield?

'-hwa:t ¢

22. ©On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

- TRAVEL GUIDES/GUIDEBGOKS
... OTHER PRINTED MATERIALS (books, brochures, maps, etc.)

f INTERNETAWVERSITES
: AUDIO-VISUAL PROGRAMS {(videas, movies, slideshows, e{c.)

__\/L IBANGER-GUIDED WALKS/TALKS/TOURS
_\/__/ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
____ LIVING HISTORY PROGRAMS (ranger-in-costurne)
__ CHILDREN'S PROGRAMS
1/ VISITOR CENTER EXHIBITS
Z ROADSIDE AND TRAILSIDE EXHIBITS
____ OTHER (Please specify }

23. The batttefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
opt\i?would you prefer in the future? Please check {(¥) one.

MAINTAIN THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE

L

14 Stones River National Battlefield Visitor Study

21. a) What did you like most about yaur visit to Stones River National Battiefield?

Sme of H;S%!u’{

b) What did you like least about your visit to Stones River National Battlefield?
Ubeld bave L Ked fo  hove  some w'&#‘ S
S : + oas
overments

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to fearn about the park? Please check (¥) ail that apply.

. TRAVEL GUIDES/GUIDEBOOKS

_'/IOTHER PRINTED MATERIALS (books, brochures, maps, etc.)
_ 7 INTERNETAWVEBSITES

b~ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
____ RANGER-GUIDED WALKS/TALKS/TOURS

__ " ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

_¥" LIVING HISTORY PROGRAMS {ranger-in-costume)
____CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

. ROADSIDE AND TRAILSIDE EXHIBITS

OTHER (Please specify )

23, The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses, Which of the following maintenance
options would you prefer in the future? Please check (V) one.

I/MAINTA[N THIS AREA AS [T IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO CPINION/DON'T CARE -
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14 Stones River National Battefield Visitor Study

21. a) What did you like most about your visit to Stones River Nationa! Battiefield?

PEACE & QAUNET

b} What did you like least about your visit to Stones River National Battlefield?
TALL SBASS '

22. On a future visit to Stones River National Battlefield, how.would you and-
your group prefer to fearn about the park? Please check (v) all that apply.

— T\RAVEL GUIDES/GUIDEBOOKS

_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
o INTERNET/WEBSITES o |

b7 AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
. RANGER-GUIDED WALKS/TALKS/TOURS

—_ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
e LIVING HISTORY PROGRAMS (ranger-in-costume)

— CHILDREN'S PROGRAMS

_\L VISITOR CENTER EXHIBITS

—er. ROADSIDE AND TRAILSIDE EXHIBITS

____ OTHER (Please specify _ )

23. The battlefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the foliowing maintenance
options would you prefer in the future? Please check () one.

MAINTAIN THIS AREA AS T 15 NOW
L~ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NQ OPINION/DON'T CARE

14 .Stones River National Battlefield Visitor Study

.21. a) What did you like most about your visit tj?nes River National 8 tjefield?
{
sy iyl ed ol Lot A oy
M + -

b} What did you like least about your visit to Stones River National Battlefield?

 Epkre oF e FTards Lot RSE Vf{’)’ ﬁma(a&,

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

__TRAVEL GUIDES!GU_IDEBOOKS

_____ OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
___ INTERNETAWEBSITES '
___ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
____ RANGER-GUIDED WALKS/TALKSTOURS |
______ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

— ___LIVING HISTORY PROGRAMS (ranger-in-costume)

. CHILDREN'S PROGRAMS

_ﬁ VISITOR CENTER EXHIBITS

_____ ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER (Pigase specify e : )

23. The battlefield is currently maintained to appear much as it did in the 1860°s
with farm crops and nafive grasses. Which of the following maintenance
options would you prefer in the future? Please check (¥} one.

MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NG OPINION/DON'T CARE
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24, If you were a manager plartning for the future of Stones River National
Battiefield, what would you propose? Please be specific,

Moﬂ_urv_\_pp_‘}"j ;n {-)\L. “_F\L'epldl

_of the lradens

25. 1s there anything else you and your group would like 1o tell us about your visit
o Stanes River National Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
cire

VERY POOR

GOOD AVERAGE POOR

Thank you far your help! Flease seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox.

4

e Printed on recycled paper
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24. If you were a manager planning for the future of Stones River National
Elattleﬂeldv,u whza;c‘ vlv&uclii you propose? Please be specific.

w .
LLOSEAREATIDNSHIP WITH THE <|TY
OF MBoRo To KEEP PEVELSPERS

_'E&E_&MMLELD

PECPERZTY,

25. Is there'am{thing else you and your group would like to tell us about your visit
1o Stones River National Battlefield? :

FEQLEST MoRE Planic AZEA,

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip?. Please
gircle only one.

VERY GOOD ') GOOD

Thank you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,

AVERAGE POOR VERY POOR

@ Primted on recycled paper
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21. a) What did you like most about your visit to Stones River National Battlefield?

el of the o ads_

by What did you jike least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (v} alk that apply.

___ TRAVEL GUIDES/GUIDEBOOKS

_X OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
—___ INTERNETANEBSITES

. AUDID-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
__ RANGER-GUIDED WALKS/TALKS/TOURS

__ . ROVING RANGERS AVAILABLE TC ANSWER GUESTIONS
o LIVING HISTORY PROGRAMS (ranger-in-costume)

— CHILDREN'S PROGRAMS

—____VISITOR CENTER EXHIBITS

______ROADSIDE AND TRAILSIDE EXHIBITS

__ OTHER (Please specify )

23. The battlefield is currently maintained to appear much as it did in the 1860Q's
with farm ¢rops and native grasses. Which of the foliowing maintenance
options wauld you prefer in the future? Please check (¥} one.

X MAINTAIN THIS AREA AS IT IS NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NC OPINICN/DON'T CARE

14 Stones River National Battiefield Visitor Study |

21. a) What did you like most about your visit to Stones River Nationai Battlefield? i
bﬁi,% alble e &eﬁ R XRICISR :

Loy fadvure Gued \eurn ok A er

b) What did you like least about your visit to Stones River National Battlefield? k1

22. On a future visit to Stones River Nationa| Battlefield, how would you and
your group prefer to learn about the park? Please check (v} all that apply.

_=” " TRAVEL GUIDES/GUIDEBOOKS
——. OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
. INTERNETAVMEBSITES
_& AUDIQ-VISUAL PROGRAMS (videos, movies, slideshows, etc.}
e RANGER-GUIDED WALKS/TALKS/TOURS
— . ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
— LIVING HISTORY PROGRAMS (ranger-in-costume)
___ CHILDREN'S PROGRAMS '
VISITOR CENTER EXHIBITS

GADSIDE AND TRAILSIDE EXHIBITS _

___ OTHER {Please specify ' )

23. The battlefield is currently maintained to appear much as it did in the 1860’s
with farm crops and native grasses. Which of the following maintenance
options would you prefer in the future? Please check () one.

AINTAIN THIS AREA AS IT iS NOW _
—_ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE
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24. If you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

25. Is there anything else you and your group would like to tell us about your visit
to Stones River Nationai Battlefield?

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
gircle only one,

VERY GOOD AVERAGE POCOR VERY PGOR

Thank you' for your help! Please seal the questionnaire with the stickers provided

and drop it in any U.S. mailbox. .
Printed on recycled paper
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Stones River National Battlsfield Visitor Study : 15

24. f you were a manager planning for the future of Stones River National
Battlefield, what would you propose? Please be specific.

3 25. Is there anything élse you and your group would fike to tell us about your visit
to Stones River Nationai Battlefield?

ﬁ Y

26. Overall, how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip? Please
circle oniy one,

‘ VERY'GOOD GOOD AVERAGE POOR VERY POCR

Thank-you for your help! Please seal the questionnaire with the stickers provided
and drop it in any U.S. mailbox,
: ) ® Printed on recycled paper




14 Stones River National Battlefiold Visitor Study

2%, a) What did you like most about your visit to Stones River National Battiefield?

b) What did you like least about your visit to Stones River National Battlefield?

22. On a future visit to Stones River National Battlefield, how would you and
your group prefer to learn about the park? Please check (N} all that apply.

__ TRAVEL GUIDES/GUIDESCOKS

___OTHER PRINTED MATERIALS (books, brochures, maps, etc.)
 INTERNETWEBSTTES

_ _ AUDIO-VISUAL PROGRAMS (videos, movies, slideshows, etc.)
L~ RANGER-GUIDED WALKS/TALKS/TOURS

____ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS
___LIVING HISTORY PROGRAMS {ranger-in-costume)

. CHILDREN'S PROGRAMS

____ VISITOR CENTER EXHIBITS

___ ROADSIDE AND TRAILSIDE EXHIBITS

_____ OTHER (Please specify | )

23. The battlefield is currently maintained to appeai’ much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance

optio uld you prefer in the future? Please check () one.
j MAINTAIN THIS AREA AS 1T |S NOW

___ MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

— .. NC OPINION/DON'T CARE

14 - Stones River National Batﬂefield Visitor Study

R R

21. a) What did you like most about your visit to Stones River National Batﬂgﬁeld?
2 i/ y

7 7

b) What did you like least about your visit to Stones River National Battlefield?

: "‘/

22. On a future visit to Stones River National Battiefield, how would you and
your group prefer to learn about the park? Please check () all that apply.

. TRAVEL GUIDES/GUIDEBOOKS

___ OTHER PRINTED MATERIALS (boaks, brachures, maps, etc.)

_____ INTERNETAWEBSITES |

___ AUDIQ-VISUAL PROGRAMS (videas, movies, slideshows, etc.)
' RANGER-GUIDED WALKS/TALKS/TOURS

___;__ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

____LiVING HISTORY PROGRAMS (ranger-in-costurme)

___ CHILDREN'S PROGRAMS '

__ VISITOR CENTER EXHIBITS

____ ROADSIDE AND TRAILSIDE _EXHIBITS-

OTHER (Please specify )

23. The battiefield is currently maintained to appear much as it did in the 1860's
with farm crops and native grasses. Which of the following maintenance
OptiO-Q:S would you prefer in the future? .Please check () one. '

MAINTAIN THIS AREA AS IT 15 NOW
MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
NO OPINION/DON'T CARE .
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