
1

I

National Park Service

US Department of the Interior

Visitor Services Project

Stones River National Battlefield

Visitor Study

Appendix

Fall 2002

BW Scans

3A 7S if9



1

1

1

i

1

1

1

1

1

1

1

1

1

1

1

1

1

I

1



1

1

National Park Service

US Department of the Interior

Visitor Services Project

Stones River National Battlefield

Visitor Study

Appendix

Fail 2002

Bret H Meldrum

Margaret Littlejohn

Visitor Services Project

Report 140

July 2003

1

This appendix contains a summary of visitors comments for Questions 21 24 and 25

The summary is followed by the visitors unedited comments

Bret Meldrum is a research assistant for the VSP and Margaret Littlejohn is the National Park

Service VSP Coordinator based at the Park Studies Unit Department of Resource Recreation

and Tourism University of Idaho We thank the staff of Stones River NB for their assistance with

this study The VSP acknowledges the Public Opinion Lab of the Social and Economic Sciences

Research Center Washington State University for its technical assistance This visitor study is

partially funded by Fee Demonstration Funding
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Stones River NB VSP Visitor Study October 513 2002
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What visitors liked most
N= 395 comments

some visitors made more than one comment

Comment

PERSONNEL

Rangersstaff

Number of

times mentioned

28

INTERPRETIVE SERVICES
Learnenjoy history 55

Audio tour 19

Visitor center 16

Informationinterpretation 15

Slide showvideo 14

Living historyreenactment 13

Historical artifacts 13

Preservation of battlefield 11

Museum 5

Driving tour 5

Hazen Brigade Monument 5

Exhibits 4

Maps 3

Authenticity 2

Genealogical Information 2

MAINTENANCE AND FACILITIES

Trails 20
Site maintenanceappearance 13

Markers 3
Restrooms 2

POLICIES
Low cost 2

RESOURCE MANAGEMENT
Battlefield 24
National Cemetery 18

Naturefenvironment 16

Stones River Greenway 2

Wildlife 2

GENERAL
Peace and quiet 22

Exercisingwalking 14

Scenery 3
Weather 3
Not crowded 3
Other comments 38
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Stones River NB VSP Visitor Stu

What visitors liked least

October 513 2002

N189 comments

some visitors made more than one comment
Number of

Comment times mentioned

PERSONNEL
Staff 3

INTERPRETIVE SERVICES
Lack of site informationlsigns 18

Separation of sites in battlefield 12

Missinglwom exhibits in the Visitor Center 12

Worn markers and signs at outdoor sites 9

Slideshow audio visual presentation 8

Lack of markers 7

Lack of monuments 5

Not informed of audio tour 2

Confusing information about battle 2

MAINTENANCE FACILITIES

Area surrounding the park encroaching development 14

Directions to battlefield 6

Directionslmap within the battlefield 5

Closed areas 3

Lack of walkways 2

Poor trails 2

Parking 2

POLICIES

Early closing hours 4

Others pets 4

GENERAL
Poor weather 24

Everything was fine 10

Not enough time 9

Traffic 8

Bugs 2

Other comments 30
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Stones River NB VSP Visitor Study

Comment

October 513 2002
3

Planning for the future

N= 268 comments
some visitors made more than one comment

Number of

times mentioned

PERSONNEL
Additional rangers

Other comment

2

I

INTERPRETIVE SERVICES
More detailed and Improved interpretive signs 16

Improve audiovisual presentation in Visitor Center 15

Add monuments and markers in battlefield 15

Increase living history programs 14

More description of battle events and importance 10

Keep historically correct 10

Hold more festival and special events 9

Provide more rangerled programs 9

Show a scale model of battlefield and movements 7

Display more visitor center exhibits 6

Provide more historical artifactsobjects on battlefield 6

Incorporate paintingspictures on signs near battlefield 5

List soldiers names and information 4

Expand and improve visitor center 4

More general information of battlefieldtarea 4

More trailside exhibits 4

Expand and improve museum displays 3

Expand museum 3

Promote Stones River NB more 3

Makes us aware of how important the site is 3

More website information 2

Improve Fort Rosecrans 2

More detailed pamphlets 2

Encourage more student and children programs 2

Integrate Stones River NB with other historic sites 2

Show more maps 2

Other comments 18

FACILITIESIMAINTENANCE

Add restrooms along trails and battlefield 3

Better maintenance around buildings 2

More parking at each stop along driving route 2

Improve picnic area 2

Better directional signs on driving tour 2
More trails 2

Other comments 10
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Stones River NB VSP Visitor Study

Comment

October 513 2002

Planning for the future continued
Number of

times mentioned

MANAGEMENTPOLICIES
Extend hours

Better directions to park

Provide food and beverage vendors

Other comments

RESOURCE MANAGEMENT
Obtain more landkeep development away
Maintain as is

Preserve the site

Keep natural appearance

Reduce noise from the city

Other

GENERAL IMPRESSIONS

Keep up the good job

Other comments

4

3

3

3

21

7

5

2

2

3

3

6
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Stones River NB VSP Visitor Study October 513 2002
5

Planning for the future

N= 268 comments
some visitors made more than one comment

Number of

Comment times mentioned

PERSONNEL
Additional rangers 2

Other comment 1

INTERPRETIVE SERVICES
More detailed and improved interpretive signs 16

Improve audiovisual presentation in Visitor Center 15

Add monuments and markers in battlefield 15

Increase living history programs 14

More description of battle events and importance 10

Keep historically correct 10

Hold more festival and special events 9

Provide more rangerled programs 9

Show a scale model of battlefield and movements 7

Display more visitor center exhibits 6

Provide more historical artifactstobjects on battlefield 6

Incorporate paintingspictures on signs near battlefield 5

List soldiers names and information 4

Expand and improve visitor center 4

More general information of battlefieldarea 4
More trailside exhibits 4

Expand and Improve museum displays 3

Expand museum 3

Promote Stones River NB more 3

Makes us aware of how Important the site Is 3

More website information 2

Improve Fort Rosecrans 2

More detailed pamphlets 2

Encourage more student and children programs 2

Integrate Stones River NB with other historic sites 2

Show more maps 2

Other comments 18

FACILITIESMAINTENANCE

Add restrooms along trails and battlefield 3

Better maintenance around buildings 2

More parking at each stop along driving route 2

Improve picnic area 2

Better directional signs on driving tour 2

More trails 2

Other comments 10
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Stones River National Battlefield Visitor Study

24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

15

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

Stones River National Battlefield Visitor Study 15
T 7T•LT•

24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

X ln

rfl tP 1 I P 0 S 110 n S eWA

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

p a ac IQs

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle onlyne

GOOD AVERAGE POOR VERY POOR

rtxalArn a

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle only one

VERY GOOD GOQU7 AVERAGE POOR VERY POOR

Thank you for your help Please seal the questionnaire with the stickers provided
and drop it in any US mailbox

0 Printed on recycled paper

Thank you for your help Please seal the questionnaire with the stickers provided

and drop it in any US mailbox

® Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21 a What did you like most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check i all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSPOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s

with farm crops and native grasses Which of the following maintenance

optio s would you prefer in the future Please check d one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

14 Stones River National Battleteld Visitor study

21 a What did you like most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

t

22
efield

41 all that apply
your group prefer to learn

aboutlthe park Please

Battlhow would you and

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

V AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

✓ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS
j

VISITOR CENTER EXHIBITS Vjooj• wqurll

V
ROADSIDE AND TRAILSIDE EXHIBITS

t• 4 tt
OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s

with farm crops and native grasses Which of the following maintenance

options ould you prefer in the future Please check i one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

M = i







Stones River National Battlefield Visitor Study 15 Stones River National Battlefield VisitorStudy 15

24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

LitL l cA Lmmse to1v prr rigS•• r

24 If you were a manager planning for the future of Stones River National

Battlefeld what would you propose Please be sp ific

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle only one

VERY GOOD GOOD AVERAGE POOR VERY POOR

lx 40• tear

25 is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please
circle only one

VERY GOAD GOOD AVERAGE POOR VERY POOR

p

Thank you for your help Please seal the questionnaire with the stickers provided
and drop it in any US mailbox

Thank you for your helpl Please sealthe questionnaire with the stickers provided
and drop it in any US mailbox

Printed on recycled paper
i I IS Printed on recycled paper



14 Stones River National Battlefield Visitor Study

21 a What did you like most about your visit to Stones River National Battlefield

A ke

b What did you like least about your visit to Stones River Natonal Battlefield

C hk aesem4

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4 all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

✓
OTHER Please specify

eot+fcf arfayr t 4+

23 The battlefield is currently maintained to appear much as it did in the 1860s

with farm crops and native grasses Which of the following maintenance

options would you prefer in the future Please check 4 one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

14 Stones River National Battlefield Visitor Study

21 a What did you like most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4 all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

✓ LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance
options would you prefer inthe future Please check 4 one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINJONDONT CARE

= Ml M Ml







Sto es River National Battlefield Visitor Study

If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific
•
eck OJ luc t SurroaJQ l e •d �►a

as •s•1c
•

T

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please
circle only one

GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided
and drop it in any US mailbox

$ Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24 If you were a manager planning for the future of Stones River National

Battlefield what would you
propose

Please be specific
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25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle only one

VERY GOOD GOO AVERAGE POOR VERY POOR

Thank you for your help Please seal the questionnaire with the stickers provided
and drop it in any US mailbox

4 Printed on recyced paper



14 Stones River National Battlefield Visitor Study J

14 Stones River National Battlefield Visitor Study

21 a What did you like most about your visit to Stones River National Battlefield

Ile Vl AA Inor

b What did you like least about your visit to Stones River National Battlefield

l OrtA1 St

care b•c•mvti
j > o ar Al

On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check d all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

k✓ INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

✓ ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance

options1would you prefer in the future Please check 4 one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

Ml

1 e cq

21 a What did you like most about your visit to Stones River National Battlefield

4ce r Q S140

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4 all that apply

TRAVEL GUIDESGUIDEBOOKSZ OTHER PRINTED MATERIALS books brochures maps etc

✓INTERNETWEBSITES
f AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

✓CHILDRENS PROGRAMS

V VISITOR CENTER EXHIBITS

V ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s

with farm crops and native grasses Which of the following maintenance

optio would you prefer in the future Please check 4 one

MAINTAINN THIS AREA AS IT 15 NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE



Stones River National Battlefield Visitor Study 15

24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

t 004

cfi• 17 4TGP5 r 7 4Of a

WYF• AVO LIA00 7 TO S4 47FZ e8
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25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circlenn v one

GOOD AVERAGE POOR VERY POOR

Thank you for your help Please seat the questionnaire with the stickers provided

and drop it in any US mailbox

Printed on recycled paper

Stones River National Battlefield Visitor Study 15

24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

5 lr t e ui uldt w looked

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle only one

GOOD AVERAGE POOR VERY POOR

Thank you for your help Please seal the questionnaire with the stickers provided
and drop it in any US mailbox

Printed on recycled paper



14 Stones River National Battlefield Visitor Study
RZ IR••I•iq•

21 a What did you like most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

go 4444
R •`Frn •

r d 7Y 4 A rd c

22 On a future visit to Stones River National Battlefield how would you and
your group prefer to learn about the park Please check d all that apply

TRAVEL GUIDESGUIDEBOOKS

HER PRINTED MATERIALS books brochures maps etc• INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

t RANGERGUIDED WALKSTALKSTOURS

LOVING RANGERS AVAILABLE TO ANSWER QUESTIONSe LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

ISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance
options would you prefer in the future Please check one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

14 Stones River National Battlefield Visitor Study

21 a What did you Iike most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and
your group prefer to learn about the park Please check 1 all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RAN5ERGUIDED WALKSTALKSTOURS

•••ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

ILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm cr s and native grasses Which of the following maintenance
options w Id you prefer in the future Please check 4 one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

=
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14 Stones River National Battlefield Visitor Study

21 a What
dV you Iik most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River Natio attlefield how would you and

your group prefer to learn about the park lease check d all that apply

TRAVEL GUIDESIGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERN ETWEBSITES

AUDIOVISUAL
PROGRAMS videos movies slideshows etc

VANGERGUIDED
WALKSTALKSTOURS

iL ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance
option ould you prefer in the future Please check 4 one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPiNIONDONT CARE

14 Stones River National Battlefield VisitorStudy

21 a What did you like most about your visit to Stones River National Battlefield

Re 4P c me

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and
your group prefer to learn about the park Please check 4 all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance

options ould you prefer in the future Please check 1 one

MAINTAIN
THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE



14 Stones River National Battlefield Visitor Study 14 Stones River National Battlefield Visitor Study

21 a
What

did you like most abo t ur visit to Stones River Nat nal Battlefield

• rc ti L• art

C3 P

b atdi our visit to Stones River National Battlefielddd you like least about

y
``•

i
Re

•jC V`
£k o d r Qe is

•1+•iy Ixt w

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4 all that apply
01

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance

options would you prefer in the future Please check d one

vnsMAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

M

21 a What did you like most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4 all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERN ETIWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHI NS PROGRAMS

ISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is c tly maintained to appear much as it did in the 1860s

with farm cropd native grasses Which of the following maintenance

options wo you prefer in the future Please check 4 one

AINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE



Stones River National Battlefield Visitor Study 15

24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

a

Stones River National Battlefield Visitor Study
t5

24 If you were a manager planning for the future of Stones River National i

Battl eld what
would you propos Please be specific

fG

441 LIM
1

•
ll

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

004W AgWAIE

ifdr 0WAid rr cy•s crux CAP PAW
d+ rr k Y

oaw A txy gao 4 MWov•y0 arr•v•i•G

•y

26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please

circle only one

GOOD AVERAGE POOR VERY POOR

Thank you for your help Please seal the questionnaire with the stickers provided

and drop it in any US mailbox
Printed on recycled paper

25Isthere anything else you and your group would like to tell us about your visit

to Stones River National Batefieldl

26 Overall how would you rate the quality of the visitor services provided to you
Pleasethi trid i psur ngand your group at Stones River National Battlefield

cirrlasn ne
GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the stickers provided

and drop it in any US mailbox

® Printed on recycled paper



14 Stones River National Battlefield Visitor Study 1
14 Stones River National Battlefield Visitor Study

21 a What

did111

like most about your visit to S ones River National Battlefield

7cm f anJ b T
21 a What did you like most about your visit to Stones River National Battlefield

kkAglvEo •E •tIIJ •yi troa• RdF•• 1DS O•

b W at did you like least a out your visit to Stones River Nati nal Battlefield

r o 3 oir
jj

u 1P

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4I all that apply

TRAVEL GUIDESGUIDEBOOKS

IfOTHER PRINTED MATERIALS books brochures maps etc

INTERNETWEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance

options uld you prefer in the future Please check 4 one
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24 If you were a manager planning for the future of Stones River National
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25 Is there anything else you and your group would like to tell us about your visit
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b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check J all that apply

` TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc
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VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify 0

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance

options would you prefer in the future Please check 4 one

✓ MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE
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24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please
circle only one
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24 if you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield
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26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please
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26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please
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22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check d all that apply
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26 Overall how would you rate the quality of the visitor services provided to you
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with farm crops and native grasses Which of the following maintenance
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26 overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please
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options would you prefer in the future Please check 4 one

MAINTAIN THIS AREA AS IT 15 NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE
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22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4 all that apply
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24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific
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1 t Stones River National Battlefield Visitor Study

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at StonesRiver National Battlefield during this trip Please

circle only one

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help Please seal the questionnaire with the stickers provided

and drop it in any US mailbox

9 Printed on recycled paper
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25 Is there anything else you and your group would like to tell us about your visit
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26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please
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If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle only one
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Thank you for your help Please seal the questionnaire with the stickers provided
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21 a What did you like most about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield
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22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check 4 all that apply
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26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please
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and drop it in any US mailbox
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24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific
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25 Is there any hing else you and your group would like to tell us about your visit

to Stones River National Battlefield7

26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please

circle only one

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your help Please seal the questionnaire with the stickers provided

and drop it in any US mailbox
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25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please
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and drop it in any US mailbox
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24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific
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and your group at Stones River National Battlefield during this trip Please

circle only one

26 Overall how would you rate the quality of the visitor services provided to you

VERY GOOD GOOD AVERAGE POOR VERY POOR

k you for your help Please seal the questionnaire with the stickers provided

it in any US mailbox
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24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Pease be specific

• 63
G

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please

circle only one
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Thank you for your help Please seal the questionnaire with the stickers provided

and drop it in any US mailbox
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21 a What did you like most about your visit to Stones River National Battlefield
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22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check J all that apply
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26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle only one

VERY GOOD GOOD J AVERAGE POOR VERY POOR

Thank you for your help Please seal the questionnaire with the stickers provided
and drop it in any US mailbox

® Printed on recycled paper

Stones River National Battlefield Visitor Study

24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please he specific

15

25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please

circle onl

GOOD AVERAGE POOR VERY POOR

Thank you for your helps Please seal the questionnaire with the stickers provided
and drop it in any US mailbox

9 Printed on recycled paper



14 Stories River National Battlefield Visitor Study

21 a What did you like most about your visit to Stones River National Battlefield

f

1 L vz`lt

b What did you Iike least about your visit to Stones River National Battlefield

MAU

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check d all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

•NTERNETNVEBSITES

AUDIOVISUAL PROGRAMS videos movies siideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

6111
AND TRAILSiDE EXHIBITS

23 The battlefield is currently maintained to appear much as it did in the 1860s

with farm crops and native grasses Which of the following maintenance

option would you prefer in thefuture Please check 4 one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIOWDONT CARE

14 Stones River National Battlefield Visitor Study

21 a What did you like m st about your visit to Stones River National Battlefield

b What did you like least about your visit to Stones River National Battlefield

22 On a future visit to Stones River National Battlefield how would you and

your group prefer to learn about the park Please check d all that apply

TRAVEL GUIDESGUIDEBOOKS

OTHER PRINTED MATERIALS books brochures maps etc

INTERNETNVEBSITES

AUDIOVISUAL PROGRAMS videos movies slideshows etc

RANGERGUIDED WALKSTALKSTOURS

ROVING RANGERS AVAILABLE TO ANSWER QUESTIONS

LIVING HISTORY PROGRAMS rangerincostume

CHILDRENS PROGRAMS

VISITOR CENTER EXHIBITS

ROADSIDE AND TRAILSIDE EXHIBITS

OTHER Please specify

23 The battlefield is currently maintained to appear much as it did in the 1860s
with farm crops and native grasses Which of the following maintenance

options would you prefer in the future Please check 4 one

MAINTAIN THIS AREA AS IT IS NOW

MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE

= = = = = =



i

Stones River National Battlefield Visitor Study

24 If you were a manager planningfor the future of Stones River National
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24 If you were a manager planning for the future of Stones River National

Battlefield what would you propose Please be specific
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and drop it in any US mailbox
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23 The battlefield is currently maintained to appear much as it did in the 1860s
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MOW GRASSY AREAS FOR A MORE MANICURED APPEARANCE

NO OPINIONDONT CARE
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25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you
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26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please
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to Stones River National Battlefield

Ts• wac •nadxnnS•w
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25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield
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26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please
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25 Is there anything else you and your group would like to tell us about your visit

to Stones River National Battlefield

26 Overall how would you rate the quality of the visitor services provided to you

and your group at Stones River National Battlefield during this trip Please
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26 Overall how would you rate the quality of the visitor services provided to you
and your group at Stones River National Battlefield during this trip Please
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