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March 7, 1997

Memorandum

TO: Superintendent, Rocky Mountain National Park

From: Chief Park Interpreter, Rocky Mountain National P

Subject Visitor Use Survey - Summary Report

The graphic summary of the 1994 - 95 Visitor Use Survey developed by Dr. Ken Hornback,
and then conducted at Rocky Mountain National Park is attached. Dr. Hornback set the
scientific protocols to ensure the survey's reliability. The actual survey was conducted with
volunteers interviewing nearly 4000 visitors on a random basis over a one year period. It is
one of the largest,surveys of this type conducted within the National Park Service. The results
are considered very accurate, and may serve as a useful planning tool for you.

As program managers, we all ultimately are here to provide opportunities for visitors to learn
about and enjoy the park. They are the stockholders of the national parks in one sense, and it
is very important for us to get to know and understand the people we work for during the
course of our efforts. As with any survey, we always seem to conclude that we needed to ask
one or two questions more in order to better understand our visitors. Within the next year we
will be considering another survey, so if you have any questions that you would like to have
considered for inclusion in the next survey, please let me know.

The raw data from this survey is stored on a computer disc and includes a software program
that enables us to combine various questions from the survey instrument, e.g. we can ask for
the age profile of the survey respondents from Texas, California, or international visitors; or
combine the data to show us how many visitors from Texas are interested in hiking etc., etc.
If you are interested in further investigations of this sort please contact me,and I will be glad to
lend the disc to you.

If you have any additional questions about the survey, or want to discuss it further, please
don't hesitate to call me at x220 or drop in.

Attachment
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Hours Spent in Rocky Mountain National Park
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Visitors Participating in
Rocky Mountain National Park Programs
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Visitors Using
Rocky Mountain National Park Facilities
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INE W&10 #BA 1. Park Publications 144*/1.-,-
'15, . Yes-64%

41'. I./ No-30% 1, 111,
4 ,~11,4„ 4

~- ~ No response-6%

2. Wayside Exhibits
Yes-52%
No-41%

g..1

No response-7%

//iA '1 3. Visitor Centers/Museums
Yes-50%
No-44%

No response-6%
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1. Funding 9 40%

2. Crowding * 39%

3. Wildlife Management Al 4%
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4. Air & Water Quality 3%

5. Boundaries 2%

6. Providing Visitor Services 2%

7. Noise 1%

. ' 8. Other and No Response 9%

No 8096 Y-

Most crowded places
In the park
1 Roads and Parking 56% ,0
2 Other Places 53%
3 Visitor Centers 38%

23/ 4 Everywhere 38%
5 Campgrounds 19%
6 Trails 1%

.



4 Visitor Opinion:
Most Acceptable Method of Restricting Vehicles

ij in Rocky Mountain National Park

1. Required Use of Shuttle Service 51%
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2. Space-Available Entry 23%

3. Entry by Reservation Only 20%

j 4. No response 6%


