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Pictured Rocks National Lakeshore Visitor Study 11

, what did

u and your group fke most about your visit to Piclured
onal La

17. a) Onthis tri
Rocks

07 ; fa -0
b} On this trip, what did eﬁi{'ou and your group like Ieast about your visit to Picturad

o

\ Rocks Nalional Latk

18. If you were a manager planning for the future of Pictured Rocks Natjonal
Lakeshare, what would you propoesa? Pleasa be speciﬁc

19, Is there any!hin% elge you and ycmr group would like to tell us about your visit to
Piclured Rocks Mational Lakeshore?

20. Overall, how would you rate the qu qNallty of the visitor services provided to you
a%:g yoml' group at Pictured Rocks National Lakeshore during this rip? Please
} circle only one.

0D

Thank rou for your help! Please ses the quastionnaire with the sticker provided and
drop it In any U.S. maitbox,

AVERAGE POOR VERY POOR

D Printed on recycled paper
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$7. a) On this trip, what did you and your group like most abou! your visit to Pictured
nal Lakeshore?

‘ qu"-rmnp?&d B SR S TIY. e

b) On this trip, what did r.'ou and your group like least about your visit to Pictured

%ks National Lake ura
I L) Oﬂfﬂxﬁgﬁr‘x} i &‘%

18. if you were & manager plannlng for the future of Pictured Rocks National
Lakeshore. what would you propose? Please be specific,

, itvan. awkb WQ—LIQ dun, boad” @—P#xsﬁj.%
B m'ﬁhrcj'mfm o g befveen ’meom?
o] ’Whm: Caile. Estadlioh mom - msty M?d
aebuihe eme Lefisesn mea(wft% cnod

a,qﬂ, ANy - 'r'no'{&

mzﬁ[.)

ﬁ OA;IE' WAWJ‘& (Map Q’Wf 6, DAL,
19. Is there anything alse you and your group would like fo tell us about your visit to

ational Lakeshore?

Pictured Rocks

l Mme o mgﬁgra md;mg Ecuig d—’amm amd ﬂaml
vmpact_groeticer should fe mmm@aab

_ame rwwﬁU #Q:z Qe ,?;—M&.www@
e . orguiley Bract sulfouse wia.
WWWM7,M E g whiths
o Wsm_(%.

20. Overall, how would you rate the quality of the visltor services provided fo you

and your group at Pictured Rocks Natlonal Lakeshore during this trip? Please
circle only oha,

VERY GOOD AVERAGE  POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drap itin any U.S. mallbox,

@ Printed on recycied paper
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17. & gn this h}npin what did you q?nd your group like most about your visit to%wct}l&gd
shore - v ke 5
b} On this trip, what did you and“your group fike least about your visit to Piciured

+ . Racks National Lakeshora? :
I( G&Tzﬁwﬁjﬂa@i {1 e~ precotsl Wﬁfémnﬁsv’)
18. If you were & manager planning for the future of Pictured Rocks National

Lakeshore, what would you propoge? Please be specific.

Allow dreiei Ilo b Sab
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A

1§. Is there anything alse you and your group would like to tell us about yaur visit to
Picturad Roygk"s_ aﬁong?lifakesgola

Tt Travle fo o DS oble

Lighdhovs e ~— Howeves mﬁsfﬁs +o
) Y. ; 2.0 LLE :

- i ey , 7 ¥

f ' [
‘m' 0. Overall, how would you rate the quallty of the vist ervlces rovided to you
' and your group at Pictured Rocks ional Lakeshare during this trip? Please
circlo only one. _
VERY GOOD GO0D AVERAGE POOR VERY POOR

Thank Ycu for your help! Please seal lﬁe guestionnaire \&lth the sticker provided and
drop it in any U.S. maibox, , :
@ Printad on recycled paper
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17. &) On this trip, whal did you and your group fike most about isit to Pictured
r) Rgscks Nagonal Lakes¥|ore? Your group your visit o Ficiu

L+ o)) TO FEEDE uhATL

b) On this trip, what did you and your group like leagt about your vistt to Picturad
\ Hocks Matlonal g i
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18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
‘ - PR TS
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19. Is there anything else you and your group would Tike to tell us about your visit to
PicturedaF'!]glcks ationel Lakeshy&e?g 3 Y

SHE @ Oend WALHS  WMwees CUsRE, <

MOL (B PRUS YBITod (hoTaes WHeE
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20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
da = W=Ta ] ne'. :

VERY GOOD GOOD AVERAGE POOR- VERY POOR

Thark you for your help! Please seal the questionnaire with the slicker provided and
drop it in any U,S. mailbox.

@ Printed on recycled paper
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Pictured Rocks National Lakeshore Visitor Study ' 11
17. &) Onthist y, what did and your group ke mast abiout your visit to Pictured
Rocks National La
\ c-""

b) On this irip, what dld% u and your group ke Ieaat aboul your visit to Pictured
Roclm National Lakes

L

18. i you were a manager annlngforthetumreomctumd Rocks National’
Lgkashore, what ::oult!fa1 you propose? Please be spscific.

[AOAOA

AN ﬂm

10. Is lhere anylhingle'lse i,j}m:mu and gougz group would like to telt us about your visit to
i ation

20. 0verali how wou!d ou rate the ckality of the visilor servicas [lzrowded to you
red Flocks ational Lakeshore during this trip? Please

GQOD AVERAGE POOR VERY POOR

Thank You for your help! Please seal the questionna\re with the sticker provided and

drog it in any U.S, maitbox,
@ printed an recyclad papar

17. a) On this trip, what did you and your group like mast about your visit to Pictured'
FlocksNalona Lal«asm YRR 2

by Ont strip what id yv groum least aboutyaur visit to Pictured
Rocks National Lakeshore?

‘ ngg an _QDQDD* G‘AJdA\a!o&s ajt SMWMEVYU

18, it you wera r plannmg for the futura of Pictured Rocks Nationst
L.akeshars, what would you propose? Ploase be specific.

18, I thera anythi else you and your group would lke to tall us about your visit to

Pictured m agonal Lakeshore? , ,. /

“4.“_.] l‘f‘ l’“ /!f : " " Fal f‘.-,.t Y l 4 4
et ( "‘M, (WM A G200 W/ {£2C,

) ] ¢ ’
AlnDeaey (o (4R M_ &l A U’JM"I&{M&_

| 22 Londiton 27 I (] Ao ~/g

\Ca‘ D_4a.h. (2] " A X 4_.144' Sihne. :
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20, QOverall, how would you rata'the al ty of the visitor gorvices provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.

VERY GOCD GO0 AVERAGE POOR VERY POCR

Thank you tor your heipi Flease seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox, _
! & Printed on recycled paper
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i 17. &) On this trip, what did
Rocks Nati nal Lakeshore?

| Like that He et IXERRUN o] oorists!

u and your group ke most about your visit to Pictured

‘ b) On this trip, what did
: Rocks National Lakeshol

{ Heats Roin- bu% hé\\f@%clmb Laith ;"H

u and your group fike least ahout your visit to Pictured

18. If you were a manager planning far the future of Pictured Rocks Nationat
Lakeshore, what would you propose? Please be specific.

),mea&hw

'_Derrple Lhd m—'rumllu’ Nheﬁ

19, Is there anything else 1 and your group would fike to tel
Pictured Rocks a!tonglol.akeshy:re PE @ 10 tell us about yaur visitto

e et i e i

20. Overall, how would you rate ality of the visltor services provided to you

and your group at Pictured R
‘ “fc!z omyg?n”.? & mksqNa’"’"a’ Lakeshara during this trip? Please

AY GOOD GOOD  AVERAGE POOR  VERY POOR

Thank you for your helpl Please seal the tio
drop 8 1i!n ik l].'l'os i 280 ques nnaire with the sticker provided and

QO JW m MJ 8 @ Printed MTFN
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17. &) Cnthis tﬂg what m{ou and your group like most about your visit to chtured

"n\-c, .T)e(‘séhn-a. Stens rx.\l -
bj On this Irip, what did u and your group lke least about your visit fo Pictured

Rocks National Lal
N\oee. "’-thn:s waec‘xm VTR

18, Fyouwsre a manager planning for the futuse of Pictured Rocks National
Lakashore, what would you propose? Please be specific.

l QQQ)Q_QMQ_LQ&J}QM\CUR@S :

19. ls there anylhinglalse you and your graup would like to tell us about your visit to
Pictured Rocks National Lakeshore?

- Derywaueh.

l We, Taaed (n Vree Wiaingthe Fomest=
Veles LQJUL “Sr\-&., ane) %uﬁo‘ ’(‘F\d
d&&té\:\tgu\

20. Ovarall, how would ycu rate the quality of the visltor services provided to you
o N

and your group at Pictured Rocks National Lakeshore during this trip? Please
circla only one. -
VERY GOOD GOOD AVERAGE POOR  VERY POOR

Thank rou for your help! Please seal the quesﬂonnalre with the sticker provided and
dropitin anyUS mailbox.
@ Printed oh recyslad papar
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17. a} On this trp, what did you and your group fike most about your visit to Piclured
FlodtsNa?Ional \{1 yourgroup !

Lakashora?
l r i 1% e
b} On this trip, what did ¥'ou and your group like least about your visit to Pictured
Rocks National Lakeshere? E
feeve.

L d}
" 18. tfyouwers a)inagar planning for the future of Plctured Rocks National
Lakeshore, what would you pro Please be specitic.

acc o yistfors
sall Lo

AL

19, .is there anything else you and your group would llke to tell us abcut your visit o
Pictured Rglcksn%aﬁongftakeshme? P

' =z '/fwej Ho Tred { From plinerts
{ castle. 4 o beach, ot ews
—Al" ot 'A#;"f / '

,f Nm:»f' 7"9 £or\ b ézuﬁ. S0 «

20. COverall, how would you rate the qﬁality of tha visitor services provided %o you
and your group at Pictured Rocks National Lakeshore during this tip? Please

girclé only one.
' VERY GOOD | GOOoD AVERAGE POOR VERY POOR

* Thank You for your hel
n

e Please seal the questionnaire with the sticker provided and
Top

any 14.8. malibox.

@ Printed on recyclod paper
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17. a) On this trip, what did you and your group like most about Pic
b Nagcnm {p5 xg x your group like ma your vigit to Plctured

L’ Eded

_ HL7 G 5
: b) On this trip, what did you and
l nal Lakeshore?

your group like teast about your visit to Pictured

0 ”,-"" . ' 4 -‘
ad Rdcks National .07, .0,
Lakeshore, what waould you propose? Please be specific. i

l CLE L Ae¥ R ALl Fa

19. Is there anything else you and your group would like to tell us abeut your visit to
Pictured Rocks National Lakeshore? _

: 20. Overall, how would you rate the quality of the visitor services provided o you
and your group at Pictured Rocks Nalional Lakeshore during this tip? Please

gircle only one. i
&veav GO0D AVERAGE POOR  VERY POOR

Thank you for your gealfl Please seal the questionnaire.with the sticker provided and
drap it in any .S, mailbox.

® Printed on recycled paper
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17. a) Onthis trp, what f;i‘au and your group like most about your visit to Pictured

Rocks a?ﬂonauahe are’?

ol
b} gms 1 ” wr:aLta r;!(id ou g?nd your group like teast about your visit to Pictured
National Lakes . :
18. If you were a manager plarning for the future of Pictured Rocks National

Lakeshora, what wouid you propose? Ptsti}ﬁp%c_iﬂc. ¢

n.?.l\_./ AR A

19. s there anything else you and your group would like to teli us about your visitto
Pictured Rocks National Lakeshore?

A

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Nationa { akeshore during this trip? Please

circle only one. _
@ AVERAGE POOR VERY POOR

ERY GOOD
Thank you for your help! Pisase seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
@ Printed on racyclad papar
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17. a) On this trip, what did you and your group fike most about your visit to Piclured
)Rocks Nagonat Lakes¥|°om? e ¥ i

Fals

b) On this trip, what did you and your groug like least about your visit to Pictured

Rocks National Lake 7
e/ d LE: 'n,?

| —reugh roods = tep pmuch

18. [ you were a manager planning for the future of Pictured Rocks Nationat
Lakeshore, what would you propose? Please be specific. '

| Qar _assessihiby Fo Sights

19, 1a there anything e!ss you and your group would like o tell us about your visit to
Pictured Rocks Nationai Lakeshore?

X

20. Overall, how would k;;g‘u rate the quality of the visitor sarvices provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Piease

circle only one. .
GOOD POOR  VERY POOR

VERY GOQD
Thank Yau for your help! Please seal the questionnaire with the sticker provided and -
drop it in any U.S. mailbox,

' ﬁ’; Printed on racycled papar

R s



N eN EE W AN ES GN SN W SR BN AN BN OGN NS AR Em B W

Picturad Rocks National Lakeahore Visitor Study 11

17. &) On this trip, what did you and your group like most abaut your visit to Pjctured
ocks Ion La| J

Ws/

b On this Irip, what did esggu and your ﬁlroup like least :

' ﬂoaﬁmm'ﬁj 2 Q

18. 1f you were a managsr planning for the future of Pictured Rocks National

Lakeshorgewhat would you propose? Please be spegific,
\ @_ﬁ@ﬂﬁ_&wfffﬁb L /urﬁ‘v“"
i !}PV_"
g %gnmm i

~SR
DY, S_n_wre...\r\‘m-f’i_. -Q;\f R\ﬁ
e Ham \«m Qwr
19. I8 thera anything else you and your group would fike lo tell us about your visit to
Pictured Rocks National Lakeshore?
’ d net

//Tck nig Eem@& [ oo
olhasned ve v The Camparomt

1€ ﬂ;j b Lo able Fo #eovt Shsw?
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20. Overall, how would you rate the quality of the visitor services provided to you
ang yourI group at Pictured Rocks National Lakeshare during this tip? Plsase
circle only one.

GOOD AVERAGE POOR  VERY POOR

Thank you for your help! Please sea! the questionnaire with the sticker provided and
dro-p it in any U.S. mailbex.
@ Frintad on racycled paper
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17. a) On thislégr

what did mu and your group like most about your visit to Pictured
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18. ¥ you were a manager planning for the fuure of Pictured Rocks National
Lakeshore, what wouid you pmpose? Pleaae be speciﬁc
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20. Overall, how would you rate the qu challty of the visitor servicas provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circla anly one, :

AVERAGE POOR  VERY POOR
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nanyUS mailbox,

& Printed an recycled paper




Pictured. Rocks National Lakaahore Vistor Study i1
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b) On this trip, what did nou and your group Ilke least about your ws:%
Rocks Nationaf Lakes!

| T @ NN, PAAS

18. [ you were a manager planning for the future of Pictured Rocks Nationa)
{ akeshore, whai would yau propose? Pleasa be ggciﬁc z =]
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19. s there anything else you your group would Yike to tell us about your visit to

%Rm ational Lakeshore
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20. Overall, how would you rate the quallty of the visilor services ?rovldad to you
and your group at Pictured Rocks National Lakeshore during this trip? Pleass

circle orty one, "
AVERAGE POOR  VERY POOR

ERY GOOD
Thank you for your help! Please aeal the questionnaire with the sticker provided and
drop itin any U.S. mailbo.
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17. a) Onthis ¢

, what did you and your group tike most about yeur visit to Piclured
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b} Qn this trip, what did you and your group like least about your visit to Pictured
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18. lfyouwera a manager lanning for tha future of Pictured Rocks National
Lekeshors, what woulgyou Sg poae? Please be specific.
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19. s there anylhing else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore

o

20. Qverall, how wauld you rate the quality of the visitor services %rovided o you
and your group at Pictured Hocks Naticnal Lakeshora during this trip? Please
circle only ene.

VERY GOOD POOR

AVERAGE VERY POOR

Thank you for your helpl Plgase seal the questionnaire with the sticker provided and
drop It in any U.S. mailbox.
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17. &) On this trip, what did uand ur group fike most about your visit to Pictured [
‘ Rocks NagonalLa Lo yarse 4
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b} Cn this trip, what did you and
, Rocks National L.akes et

gur group like least about your visit to Picturad
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18, If you were a manager pianning for tha future of Pictured Rocks Nationel
Lakeshore, what would you propese? Please be specific.
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19. Is there anything else you and your group would fike to tell us about your visit to
Plctured Rocks atwonai Lakashore?
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and your group at Plctured Rocks National Lakeshore during this trip? Please
circle only one. z ;
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17. a) On thig trip, whal did you and lik t ' Lo Bi
) oL S tLam’ﬂ your group like most about your visit to Picturad

b) On this trip, what did you and your group like least about our visit to Pictured
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18, [f you were a manager planning for the future of Pictured Rocles Natianal
Lakeshnre. what would you propose? Please beo spaclﬂc

.19, Is there anythi

else you and your grou woulcl like to tell us about your visit to
Pictured Rocks Y W ?5l ® y
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.20. Overall, how would you rate the uality of the visltor services provided to you
aprg wur| group at Pictured Rocks Nationial Lakeshore during this rip? Please
circle only ane.
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Thank You for your hel | Please ssal the questionnaire with the sticker provided and
drop it In any LS. mailbox.
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17. a) On this trp, what did you and your group (Ike most about your vislt to Pictured
Flodes Nelbral Lakeehores . uramie Y
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b} On this trip, what did Kou and your group like least about your visit to Pictured
Rocks National Lakeshora? -

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshors, what would you propose? Please be specific.
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19, ls tharg anylhlngjelso you and your group would fike 10 tell us about your visit to
Pictured Rocks National Lakeshore?
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20. Qverall, how would you rate the cﬁaluy of the visitor sarvices ?rovided toyou .
and your group at Pictured Rocks Nationa) Lakeshore during this trip? Flease
. mrpia only one. .

CVERV GOOD>  GOOD POOR

AVERAGE VERY POOR

Thank You for your helpl Please seal the questionnaire with the sticker provided and

drop it in any U.S, mallbox,
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17. a) On this trip, what did you and your group like most about your visit to Pictured
Rocks Natiponal Lakosnore? 7 g(
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b) On this trip, what did you and your group like least about your visit 1o Pictured
9‘ Rocks National Lakeshore? .

18. If you were a manager planning for the future of Pictured Rocks Nationel
Lakeshore, what would you propose? Please be specific.
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19. Is there anything else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?
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20. Overalt, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Nationel Lakeshore during this trip? Please
circleonlyona. - -
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Thank you for your help! Pleasa seal the quastionnairs with the sticker provided end
drop it in any U.S. mailbox, ;
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\ 17. a)On this {tip, what did ¥‘o_u and your group like mast about your visit to Pictured
Rocks Mationeal Lakeshora? _ /
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\ p) On this trip, what did you and your group like least about your visit to Pictured

Rocks National Lakesnhore? :
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18, il you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Flease be spocific.
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‘ 18, Iz there anwhlng]e!se you and your group would like to tall us about your visit 1o

Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality POV
| Lakeshore during this trip? Please

9\ and your group at Pletured Rocks National

clrcle only ong.
Thank you for your helpl Please seal the questionnaire with the sticker provided and
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drop it in any U.8, mailbox.
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17. a) On this irp, what did
Rocks National Lakes]
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-. and your group fike most about your visit to Pictured
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b} On this trip, what did ¥Iou and your group ke least
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18, Il you were a manager planning for the future of éictured Rocks Natl
Lakeshore, what would you p?opose? Pleass be spacific, Nationl
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19, Is there anything eise you and your group would like to tell us about
Picturad Rocka atonal Lakeshare? iheio el D about youriviskio
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20, Overall, how would you rate the quality of the visitor services %rovided 1D you

and your group at Pictured Rocks Nati kesl i
Cmgom yga mf s National Lakeshors during this trip? Ploase
VERY GOOD GOOD AVERAGE  POOR VERY POQOR

Thank yeu for your halpl Plaase seal the questionnaire wi st
it ‘{n L lsJ(.S. man’ilbox. question with the slicker provided and
@ Printed on recyeled paper



Plotured Rooks National Lakeshore Vistior Study 13, i  Pictured Rocks National Lakeshore Visitor Study 14
17. &) On his trip, what did you and your group like most about yaur visit to Pictured ‘ 17. 2) On this rip, what did you and your group fike mast about your visit to Pictured
Focks National Lakeshore? ] Rocks National Lakeshaore? '
“ners Cogther M‘pwf Beawty of The Shore
y m b} On this trip, what dtgsi;ou and your group Iike least about your vistt to Piclured \ b) On this trip, what did mﬂ and your group like feast about your visit to Pictured
i 9\ Rocks Nationat Lakeshore? - Racks National Lakeshora? :
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! 18 If you were a manager planning for the future of Plctured Rocks National 18. if you were a manager planning for the future of Pictured Focks National
\ Lakeshore, what would you propose? Please be specific. Lakeshore, what would you propose? Plaase be specific.
i
19. Is there anything else you and your group would like to tell us about yoult it o : . Is there anything else you and your group would like to tell us about your visit to
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20. Overall, how would you rate the quality of the visitor services provided to you 20. Overall, how would you rate the quality of the visitor services provided to you
{ and your'}grbup Fittured Rocks National Lakeshore during hs tip? Please and your group at Pictured Rocks {ional Lakeghore during this Irp? Please
i ! circlé only one.
GOOD  AVERAGE  POOR  VERY POOR VERY GOOD ) GOOD  AVERAGE POOR  VERY POOR
- ThankyouTer your help! Please seal the questionnaire with the sicker providad and Thank yous for your haipt Please saalihs questionnaire with the sticker provided and
drop it in any U.5, maitbox. : drop it in any U.S. maibox,
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Pictured Rocks National Lakeshore Visitor Study 11

17. 8) On this trip, what di§3¥,°" and your group like most about your visit to Pictured
\ Rocks National Lakeshore?

b} On this tri ,what did you and your group fike least about your visit to Pictured
9\) Rocks Naﬁonal Lakesnore? e i

18. If you were a manager planning for the future of Pictured Rocks National
‘ Lakeshors, what would you propose? Pleass be spacific. :
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19, s there anything else you and your group would fika to telf us about your visit to
Pictured Rocks National Lakeshora?
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20, Overall, how wauld you rate the quality of the visitor services provided 1o you

l and your group at Pictured Rocks National Lakeshore during this irip? Please
clrcle only one,

Go0D AVERAGE POOR VERY POCR

\( T yout helPI Please seal the questionnaire with the sticker provided and
drop It in any U.S. mailbox.
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\17. a) On this trip, what did you and your group like most about your visit to Pictured
Hocks N | Lakeshore? :
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18. If you were & manager planning for the future of Pictured Rocks National
Lakaeshore, what would you propose? Please be specific.
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‘ 20. Querall, how would you rate the quality of the visitor services provided to you

and youn; group at Pictured Rocks Nationa! Lakeshore during this trip? Please
¢i one,

VERY GOOD GOOD POOR

AVERAGE VERY POOR

Thank you for your helF! Please seal the questionnaire with the sticker provided and
drog it in any U.S. mallbox,
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' 17. a} On this trip, what digggu and your group fike mast about your visi to Pictured
Rocks Mational Lak ra?
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b) On this irip, what did you and your group like least abeut your visit to Pictured
| ) Qocks Negon Lakeshare? .

Lomp wiidd ) dome ubTEa fAtlS

18. If you were a managsr planning for the future of Pictured Rocks National
l Lakeshore, what would you propese? Piease be specific.
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19. 1s there anything eige you and your group wauld like to tell us about your visit to
’ Pictured Rocks National Lakeshore? ‘
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20, Overall, how would you rate the quality of the visitor services rovided to you
and your group at rad Rocks National Lakeshore during thia trip? Ploase
cirel

GOOD AVERAGE POCR VERY POOR

Thank you for your help! Pleass seal the questionnaire with the sticker provided and
drop Ilfnoany U.8. malibox.
: @ Printed on reayelac papar
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, b) gn this trip, what did J‘%u and yodr group like least about your visit to Pictured

ksNaﬂonal re? ) 0 bf-’é o
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18. If you were a manager planning for the future of Pictured Recks National
Lak hore, what would you grgopose? Ploase b spacifi

19. Is there anything else you and your grousn would liks to tell us about yaur visit to
Picturey F-ﬁks gtional Lakeshore? _
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20, Overall, how would you rate tha quality of the visitor services provided 1o you
c?\ glndr ypu:i group at Pictured Rocks National Lakeshore during this trip? Please
rele enly one,

VERY GOOD AVERAGE  POOR  VERY POOR

Thank you for your helri Please seal the questionnaite with the sticker provided and
drop it in any U.S. mailbox,
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17. a) Onthis trip, what did m and your group like most about your visit to Plctured
focks National Lelk 7 :
| Bichured Cocks Baar Cruise
b) On this trip, what did you and your group like least about your visit to Pictured
. Rocks Naticnal Lakeshore? E ¢
| T Notbing — A - ‘

18. If you were a manage ning for the futurs of Pictured Rocks Nalional
Lakeshore, what would you propese? Please be specific.
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19, I there anything alse you and your group would Hke to tell us abeut your visit to
Pictured Rocks National Lakeshore?
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20. Overall, how weutld you tate the ality of the visitor services provided o you
and your group at Pictured Rocks National Lakeshore during this tip? Please
ci

VERY GQOD GOOoD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnalre with the sticker provided and
drop it in any U.S. mailbox,
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Pictured Rocka National Lakeshore Visitor Study 19

u and your group like most about your visit to Pictured

l ﬁ;w%nan%m%ﬁ(jw @ Minexs Beach

] b) On this trp, what did siqou and your group like least about your visit to Pictured
- 1 Rocks National Lakeshora? -

18, If you were a manager planning for the future of Pictured Racks National
Lakeshore, what would you propose? Please be specific. .

|

19, Is there anything else you and your group would iike to tell us about your visit to
Pictured Focks National Lakeshore?

P\

20. Overall, how weuld you rate the %uiilhy of the visitor sarvices provided to you
and your group at Pictured Rocks Mational Lakeshore during this trip? Pleass

cle el AVERAGE POOR VERY POOR

Thank you for your helﬁ;l Please seal the guastionnaire with the sticker provided and
drop it in any U.S, mailbox.

" @ Printed on recycled paper
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Pictured Rocks National Lakeshorse Visitor Studly

17. a) On this lrip, what did you and your greup like most about your vist to Pictured
| A Naﬁona! Lakeaﬁoore? YEUROLE by
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b} On this trip, what did %o

u and your group like feast about your visit to Pictured

Rocks Mational ) ore? ‘ ; P“M
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18. If you were a manager planning for the future of Pictured Rocks Naiiona1
I Lakeshore, what would you propose? Please be specifig. '

_ LeMTers confumwirg imbe on
Wb sites and Bro chures

19, is theve anything olse you and your group would like to tell us about your visit 1o
Pictured Ftoygs tional Lakeshyc?rg‘?

*

20. Overall, how wauld you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lekeshore during this trip? Please
circle only one.

VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop itin any U,S. maitbox.
@ Printed on rasycled paper .

11
17. ) On this trip, what did you and your group like most about your visit to Pictyred
l H‘deéore? : {éﬁ 5 yzf

b} On this ¥rip, what did i,_r‘ou and your group ke least about your vislf to Fictured
Rocks Nationel Lakeshora? :
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18. It you were a manager planning for the fulufe of Pictured Rocks National

Lakeshore, what would you propose? Please be specific.
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19. Ja there anything else you and your group would tike to teli us about your visit to
Pictured Royglls aﬂongi Lakasgu?rs? tye
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20, Overa$, how wauld you rate the qualily of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

_: circla only one.
9\ VERY GOOD AVERAGE  POOR  VERY POOR
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Thank you for your help! Please seal the questionnaire with the sticksr provided and
drop It in any U.S. matlbox.
: @ Printad on recycled paper
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17. &) On this lrip. what didd ﬁu and your group fike most about your visit to Pictured 17. &) Onthis trip, what did m u and your greup fike most about your visit to Plctured
Rocks Naticnal ] Rocks Natlonal Lakes
) Lo @MA;@HJ”
b) on t}l‘wlsNtdp. wl;attat‘ig and your group Uka least ahout your visit to Pictured b) On this tip, what did yo ’f:»ou and your group hi&e‘{aast aboyt your visit to Pictured
8 na 5
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18. I you were a manager planning for the future of Picturad FRocks National
Lakeshore, what would you propose? Pleasebe specific.

18. If you were a manager planning for the future of P
Lakeshore hat would you proposo? Pleaee be sp

ake,

- 18. Is there anything else you and VOUF group would like to tell us about your visit to I 19. Is there anyihing else you and your group would like to tell us about your visit to
Piciured Rocks National Lakeshore ¥ Pletured Hglcks ational Lakashore?
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20. Overall, how would you rate the qu CLI '“Y of ihe visitor services provided to you 20. Overall, how would you rate the quellty of the visitor services provider
and your group at Pictured Rocks National Lakeshore during this trip? Please : and your group at Pictured RocksqNaﬁonal Lakashore dusing this trip? 1
circla only one, : gircle only ane. -
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Thank you for your halp! Piease seal the questionnaire with the sticker provided and Thank ou for yaur help! Please seal the questlonnaire with the sticker provic

drop it in any U.S. malbox. drop it n any U.S. mar box,
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17. &) On this trip, what did mu and your group like most about your visit to Plctured
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Plctured Reocks Nationat Lakeshore? '

2
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what did you and your group like most about your visit to Pictured
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Thank }mu for your help! Pleass seal the quastionnaire with the sticker provided and
drop it in any U.S. mailbox.
® Printed on recyclad paper
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\ b) On this trip, what did

Pictured Rocks Natlonal Lakeshere Visitor Study 11

" \1?4 a) On this trip, what did you and your group fike most about your visit to Plctured
Rocks National Lakeshora?

e View § Ho ook  wader
and your group like least about your visit to Pictured
Rocks Mational Lakeshore? :

2 9 ueponied sends,

LS

18, If you were a manager planning for the future of Pictured Rocks National
Lakeshora, what would you proposa? Please be specific.

\ _‘Mﬁm&iﬁzﬂz&dﬂ% divachvng

19. Is thers anything 6lse you and your group would like to teil us about your visitto
Pictured Rocks National Lakeshora?

ational Lakeshore during this trip? Please

o

GOOD 6&;%&% . POOR  VERY POOR

Thank youfor your helpt Please seal the questionnaire with the stickar provided and
drop it in any U.S. mailbox.

and your group at Pictured Rocks
circle anly one.

VERY GOQOD

: 520. Overall, how would you rate the quality of the vigitor services providad to you

@ Frinted on recycled paper
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l 17, a) On this trip, what did you and your group like most about your visit to Piclured
Rocks National Lakeshore?
U SR .
l b) On this trip, what did you and your group like least about your visit to Fictured
Rocks National |_akeshore? ) :

RopY , { Unpiwen - _ -

18. | you wers a manager planning for the future of Picturad Rocks National
Lakeshore, what would zot prapese? Please be specific.

Ema thevt

19. I3 there & alse you and your group would ike to tell us about your visit to
Pictured Fri‘oy}:mksnilaﬁona! Lakeshere?

;Ma‘

20. Overall, how wauld you rate the quality of the visitor services provided to you
and your group at Plctured Rocks National Lakeshore during this Irip? Please

j_‘ gircle only onea.
VERY GOOD AVERAGE POOR VERY POOR

Thank you for your heipl Pleass seal the questionnaire with the sticker provided and

drop it in any U.S. mailbox.
) Printed on recycied paper
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\ 17. ) On s rp, what did you and your group ke most about your visit to Pictured

Rocks N | Lakeshore?

to 5 Dyl

\ b} On this triE; what did Bnau :'x?nd your group like least about your visit to Pictured
ore 2

onal Lake:
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18. If you were a manager planning for the future of Pictured Rocks National

\ Lakeshore, what would you propose? Plepse be spacific.
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19, I8 there anything else you and your group would like to tell us about your visitto
Pictured Rocks National Lakesgore? F 4

A

20. QOverall, how would you rate the tﬁaﬁty of the visitor services provided to you
2\ a_m:!I your1 group at Pictured Rocks National Lakeshore during this trip? Please
circle only one,

VERY GOOD AVERAGE  POOR  VERY POOR

Thank you for your helpl Please seal the questionnaira with the sticker provided and
drop it in any U.S. mailbox.
: @ Printed on recycled paper
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‘ 17. &) On this trip, what did you and your group like most about your visit to Pictured
Rocks National Lakeshore? _ . “
Bover. Qoreh % W Campaitiz

b) On this trip, what did you and your group like least about our visil to Pictured
Rocks N lona!mlsesﬁore? YA 7 4

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be spacific.

9\

19, I8 there anything else you and your group would tike 1o teli us ahout your visit to

Pictured Rocks Natlonal Lakeshore?
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20. Overall, how would you rala the quality of the visitor sarvices provided to you
9 and your group at Piciured Rocks National Lakeshore during this tip? Please

circla anly one, .

VERY GOOD (GocD > AVERAGE POOR VERY POOR
Thank you for your helpl Please seal the quastionnaire with the sticker provided and
drop it in any U.S, maiibox. '

@ Printad on racycled paper
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17. ) On this trip, what did

u and your group like most about your visit to Pletured
Rocks National Lakeshgre?

On this trip, what di;gou g?n your group like least about your visit ta Pictured
ore ’

| g
Rocks National Lak :
o apon (f«qﬂ'ﬂ./ [ /?/m,ﬂ;

18, {f you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.

. L

19. 1s there anylhing else you and your group would like 10 teli ug abaut your visit to
Pictured Rocks National shora? ;.
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20. Overall, how wouid you rate the quality of the visitor servioes provided to you
and your group at Pictured Rocks alional Lakeshore during this trip? Please
clrcle only one.

<VERY Goob

Thank You for your help! Plaase seat the questionnaire with the sticker providad and
drop it In any U.S. maibox. .
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17. &) On this trip, what did you and your group like most about your visit to Piciured — o
l ) Focke Natonal O W youngroue ' Y e 17. 8) gms dgwar}atudlgg ue and your group like most abcut your visit to Pictured
- = 19 cxguisite:: l ' - ;J&W A el qoan

. - : C
b} On this trip, what did you and your group like least about your visit to Pictured b) On s trip, what did you and ‘ l |

i i ) your group ke about your visit to Pictured
I Rocks National Lakesrnore? I Rocks Mational Lakeshore? '

Fioed. 1t all.
= 7

J
18. If you were a manager planning for the future of Pictured Rocks National 18. [f you were a manager pfanning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be spacitic, Lakeshore, what would you propose? Elease be specific.
] inas as they are. | g :
N J Lot

18. Is there anything else you and your group would ffke 10 telf us about your vistt fo . 19. Is thers anything eise you and your group would like to teli us about your visit to
Plotured Rocks Nalional Lakeatiore? t | ot red ok Netons Lakashora?> ¥
+he, CJ{?LJh;;ncﬂass of- Lhe 9\
Pretured Rocks ANat?l Lo Iiasfzore, '

20. Overall, how would you rate the quality of the visitor services provided to you
ol r group at Pictured Rocks National Lakeshore during this trip? Please
8 o ;

20. Overall, how would you rate the cﬁaﬁiy of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

&y
l \EERY GOOD; GOOoD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and “help! Please & i i
! aal the quastionnaire with the sticker provided and
drop it in any LS. maibox, drop it in any U.S. maglzbox. : P
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l 17. &) On this tp, what id you and your group ke mast about your visit fo Pictured
Rocks Natignal Lakeshoge? | é
ohor - WAL ¢
b) On this trip, what dig&ou and your group fike least about your vist to Pictured
\ Rocks Nation%éak 0197 " 5’
e wind [foygh Seds
18. [f you were a manager planning for the future of Plotured Rocks National
;geghljf

t

\ Lakeshore, what would you prop pase be specific.
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19. Is there anything else you and your group would like tc tell us about your visit to
Piclured Rocks Natlonal Lakeshore?

Y

20. Ovarall, how would you rate the quality of the visitor services providad to you
‘ -ahd your group at Pigtured Flocks%aﬂgnal Lakeshore during this trip? Ploase

circle only one,
AVERAGE POOR  VERY POOR

VERY GOOQD

Thark you for your help! Please soal the questionnaira with the sticker providsd and
‘ " drop it in any U.8. mailbox,

‘ @ Printed on recycied paper
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17. a) On this trip, what did you and your group like most about your visit to Pictured
\ Racks Nati Lakes%ora? YRGIolp »

solthv &d?uff-i', bfiqu‘l); o€ Sad P avea ~—

\ b) On this trip, what did you and your group like least ahout your visit to Pictured

Rocks National Lakeshore? -
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[

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
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19, Is there anything slse you and your group would like 1o tell us about your visit to
Pictured Rocks Natienat Lakeshore?
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and your group at Plctured Rocks National Lakeshare during this trip? Please
circde onijy one.

l 20. Overall, how would you rate the quality of the visitor services provided 1o you

GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S, mailbox,

@ rrinted on recycled papar



Pictured Rocks National Lakeshore Vishtor Study 11

17. 2) On this trip, what did you and your group like most about your visit to Pictured
\ Lakeshore? .~ /18 Chaa g3

’ Nl L d . J LA T LA

b} On tHig 1P, id ¢ and your gfoup fiks least about your visit to Fictured
\ Rocks National Lakeshona? . o ,
: ui—cculo k) ~

18. Il you were a manager planning for tha future of Pictured Rocks National
Lakeshore, whal would you proposa? Please be specific.

e
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19. Is there anylhinglelss yau and yaur group would like to tell us about your visit 1o

Plotured Rocks National Lakeshore? .
’V,é’/&cg Chlar _aond. (AL M{/@d_iu%,mf
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20. Overall, how would you rate the quality of the visitor services provided to you
ang your group at Pictured Rocks National Lakeshare during this trip? Please
gir :

GOOD AVERAGE POOR VERY PQOOR

Thank you for your help! Please seal the questionnaire with the sficker provided and
drop it in any U.8. mailbox,

@ Printed on recycled paper
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17. &) On this trip, what did you and your group like most about your visit to Pictured
9_ Rocks Nationat Lakeshora?

b) On this trip, what did mu and your group like least about your visit to Pictured
9\ Rocks National Lakeshora? :

18. If you were a manager planning for the fulure of Pictured Rocks Nationat
Lakeshora, what would you propose? Please be spacific.

2~

19. Is there anything else you and your group would fike to tell us about your visit to
' Pictured Rocks National Lakeshore?

& ,'o : J .
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20. Overall, how would you rate the quality of the visitor services provided 1o you
l ard your group at Pictured Rocks National Lakeshore during this trip? Please

le only one.
VERY GOQD GOOD AVERAGE POOR VERY PCOOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop i in any U.S. maitbox,
: & Printed on recycled paper
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17. a) On this trip, what did you and your group fike most about your visit to Pictured
' Rocks National Lakes’r'::re? wirgee 1

4l T~ fEs ook

| b) On this trip, what did you and your group like least about your visit to Pictured

Rocks Nationgl Lakeshore? ‘
&Mﬁ Brcinl Lot B potonn laatle

18. If you were a manager planning for the future of Pictured FRocks National
l Lakeshore, what would you propose? Please be specific.

19. Is there anything eise you and your group would like 10 tell us about your visit to
Piclured Rocks National Lakeshore?

A

20. Overall, how would you rate the quality of the visitor services providad to you

and your group at Pictured Rocks National Lakeshore during this np? Please
gircle only one.
VERY GOOQ GooD AVERAGE POOR VERY POOR

Thank you for your helpi Please seal the questionnaire with the sticker provided and

drop it in any U.S. mailbox.
@ Printed on recyclad paper
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\ 17. 2) On this trip, what did you and your group like most about your visit to Pictured
e .

Rocks National Lakeshora? :
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b ?{ﬁmp, vnvnat did you an:'? ygur g??:'up like Ig'a&s{g about miﬁfw Pictured
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18. lfyouwera a Pnaﬁagsr praﬂﬁlﬁg %Pma future of Pictured Rocks National

Lakeshore, what would you propose? Please bs specific.
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19, Is there anythingle\se you and your group would like to tall us about your v:sﬁ
Pictured Rocks National Lakeshore?

1

20. Overall, how would you rate the quality of the visitor services provided to you
9\ and your group at Pictured Rocks National Lakeshere during this trip? Please

circle only one. . :
{GO0D ) AVERAGE POOR VERY POOR

VERY GOOD
Thank you for your help! Please seal the questionnaire with the sticker provided and

F drop it in any U.S, mailbox.
& Printed on racycled paper
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17. ) On this trip, what did you and your grou hksmoatabo tyour visit to Pictured -
) ocks thgonal et el uty 0 Fictife ' [ 17. 2) On this tdp. what m;:u and your group like maost about your visit to Pictured

| _ Rocks National Lal 2 g’ <

b} On this trip, what did you and your roup like leas! about Ur visit to Pictured 1o Pictured
Rocks Naucnal Lakes Nere? g G W / ‘ b) ggc tgs trlrl)ar\;\;t;satta(li{igs ogeand your group {ike least about your visit
| 222 _puiend LAt~y ¥ }J/
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18. If yu s a man /ﬁﬂmﬂg e tutire of Plctuied Flocks National - % 18. ff youwere a manager planning for the fulure of Pictured Rocks National

Lakeshore, whqt would you Pmpose? Plsase be specific,
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19, is there anyihinﬂlalse you and your grcup would like to tell us about your visit to 19, 1s there anything else you and your group would like to tell us about your vigit to
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Lakashore. what would you propose? Please be specific.
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20. Overall, how would you rate the quality of the visitor services provided to you : te the quality of the visitor services provided to you
and your group at Pictured Rocks c‘\lallf.)ﬂﬂi Lakeshore during th?s Irip? Please : 20, ggg?g&h&m‘;‘ﬁlgﬁuuﬁ ﬁm"'”a,gna, Lakeshore during th?s 1rip? Plegse
circle only-one, 9‘ circle enly one.

VEHY GOOD GOOD AVERAGE POOR VERY PCOR VERY GOOD AVERAGE POOR VERY POOR

| Thank you for your heipt Please seal the questionnaire with the sticker provided and

Thank you for your hel{ﬂ Pleass seal the questionnaire with the sticker provided and
2L drop it in any LS. malibox,

drop it in any U.S. mailb
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'1

a) On thig trip, what dladsnou and your group like most about your viglt to Plctured
Focks Nal onal Lak 2,

w/y
4

‘ b)Onl}tﬂerli.waI;atdid oug?ndyourg p tiké Teakt 2
Rocks Netional Lakeshore
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| 18, If you were a mang) rﬂmm@w ]
: \ Lglgeshr what w%?;ld you pr e? Pleass spacalle p :

19. Is there hing else you and your group wotldiike to tell us about your visit to
‘ Ficlure - Elatlonal Lakeshore .
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20. Overall, how would you rate the hty ofthe VISIlOl' sefvices provi yo i

\ and your group al Pictured Flocks tional Lakeshons during this trip? Please
circla one.

VERY GOOD VERY POCR

GO0D AVERAGE POOR

Thank you for your hetﬁé Ploase seal the quastionnaire with thg sticker provi

drop ftin an; U.8, ma s A
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' 17. a) Oms trip, what did you and vour group like most about your visl to Pletured

Mationat Lakeshora?
22 Crusrsg 7TE2

I b} On this trlp, what did you and your group like least about your visit to Pictured
Rocks National Lakeshore?

o5 £ trispwis s Tab Bus TRo S

I 18. if you wers a manager planning for the future of Plctured Rocks Natlonal

Lakeshore, what would you propose? Please be specific.

AP Bug 72eits /

19, Is thera anything else you and ycur group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

20. Overall, how would you rate the qu qNalily of the visitor services provided o you

and your group at Pictured Rocks National Lakeshore during this trip? Please
circle anly ohe.

VERY GOOD AVERAGE POOR  VERY POOR

Thank fou for your help! Please seal fhe quasllonnanre with the sticker provided and
drop ft In any U.8. maibox,

@ Frinted on recycled paper
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I , Pictured Rocks National Lakeshore Visitor Study 11
i trip, what did d
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l Pittunsd Rodke Nasiefal Lat eshore? E 19, Is there anything else you and your group weuld tike to tell us about your visk to
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20. vera! hiew would you rate the quallly of tha visitor services provided to you
aroup at Pi f | 20. Overall, how would you rate the quality of the visitor services providsd 1o you
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Thank you for your halpl Please seal the quastionnaire with the sticker provided and L
drop It %’r?any 6 8. maﬁbox 4 i i Thank you for your heipt P[sase seal the quastionnaire with the sticker providad and
]
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n this trip, what did you and Yo rg up Jike about youy, visit to Pl

ocis National Lakeshore? 6
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\ b) gnﬂ“iﬂis irip‘, what G %nd your group like least about your visit to Pictured

1vyou
§Naﬁmal!.a hore

18. If you were a manager planning for the futurs of Pictured Rocks National
Lakeshore, what would you propoge? Please bo specific.
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19. I8 thare anything else you and your group would like 10 tell us about your visit to
Pictured Rocks National
a0
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20. Overalt, how would you rate the quality of the visitor services provided to you
and your group at Pistured Rocks National Lakeshora during this trip? Please
g_ circie only one. "

VERY GOOD GOOD VERY POOR

AVERAGE POOR

Thank You for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox. :
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17. a) On thi i
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EXn] | st {2 Lty S ’ VLAY Rt e e
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18. if you were a manager planning for the future of Pj
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I A A chicgééﬁﬂ

19, Is thera anything &l ;
Pictured Hgtckls aﬁ?nz?&igm; group would like to tell us about your visi to

20. OQveralt, how weuld you rate the quality of the visitor services provided to you

ginrg g%l:\r m at Pictured Rocks National Lakeshore during this trip? Please

' ERY GOOD GOOD AVERAGE POCR VERY POOR

Thank ou for your hal i T ' :
dr_op i ?n any l)J( 3 marjl)t!:ozfaass saal the questionnaire with the sticker provided and

@ Printed on recycled paper



——

e

W

Pictured Rocks Maftional Lakeshore Visitor Study 1

17. a) On this trip, what m::u and your group like most about your visit to Pictured
Hocks National La ora?

ST IaE AT NSAERT ASTE Lty NI DR

b) On this trip, what did you and your group like least about your visit to Pictured
Rocks National Lakeshora? A’? ﬂ o

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshare, what would you proposa? Please be specific.

Wols PACEIN 6~ CASCY ek T
WIMTER

‘ 18. s there anything else you and your group would like 10 tell us about your visit to
Pictured Roc!mnglaﬂon;?faheahore?

- /A

20, Overall, how would you rate the qNuality of the visitor services provided to you
‘ and your group at Pictursd Rocks National Lakeshore during this trip? Pleass

clrgle-only Ot
VERY GOOD GOOD  AVERAGE POOR  VERY POOR

Thank you for your help! Please seal the quastionnaira with the sticker provided and
drop it in any U.S. mailbox.

@ Printad on recycled paper

Pictured Rocks National Lakeshare Visitor Study 11

l 17. 2) On this trip, what did you and your group like most about your visit to Pictured
Rocks National Lake ? :
éffd ch

: b) On this trip, what did you and your group like least about your visit to Pictured
; 9 Rocks National Lakeshore? -
i 72 /f/i

-

|
!
: \ 18, If you were a manager planning for the future of Pictured Rocks National
' L akeshore, what would you propose? Flease be specific.

/@fy Md?‘%{@f&;‘{ oy Ao Hlg
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19, is there anylhing else you and your group would like to tell us about your visit to
Pictured Rocks Nationat Lakeshore?

20. Overall, how would you rata the ::H:luy of the visltor services ?mvided o you

a_rﬁg-om group at Pictured Rocks National Lakeshore during this trip? Ploase
¢
(yERY GOOD/ GOOD  AVERAGE POOR  VERY POOR

Thank you for your helpl Please seal the guestionnaire with 1he sticker provided and

drop it in any U.S. malthox, _
@ Printed on racycled paper
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Pictured Rocks National Lakeshore Visitor Study 11 Pictured Rocks National Lakeshore Visitor Study 11
17. ) On this trigbwhat i you and your group ke most about your visit to Pictured 17. &) On this trip, what did you and your group ke mest about your visit to Pictured
Rocks National Lakeshore? : Rocks National Lakeshore? :
, __b_th"‘un.l_ @Y }f : = Cuacet, Beacd,  Cmils
o “TarL P
b) O this trip, what did you and your group ke leat about your visit to Picturad b) On this Wb ehat did you et your aroup e least about your visil to Pictured
Rocks Natlona! Lakeshore? : \ Rocks National Lakeshore? : :
‘ 4 N Ten oy Fapee il Ty ToweTs Y
18. If you were a manager planning for the fulure of Pictured Flocks National 18, 1 you wers S maraas planning for the funire o Pictured Flocks National
Lakeshore, what would you propose? Flease be specific. L. Lakeshora, what would you propose? Please be specific.
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9, s there anything else you and your group would like to tell us about your visit to 1. 1s there aiiihing &ife JEE S ind vaut grikiSauld ike 1o tell us about your vish to
Picturad Rocks National Lakeshore? Yo -l f Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided to you 20. Overall, how would you rate the quality of the visitor services provided lo you
and your group at Plgiured Rocks National Laikeshore during this trip? Piease a_nc.iI ym.lrl group at Pictured Rocks Natignal Lakeshora during th,iJs tip? Please
inda oniv one., eircls only one. .
( VERY GOOD ) GOOD  AVERAGE POOR  VERY POOR 9'““' GO0D FEREGE  PHGE  VERY. BOOR
Thank you for your helhzl Please seal the questionnaire with the sticker providad and Thank you for your help! Please seal the quastionnairs with the sticker provided and
drop it in any U.S. mallbox, drop it in any U.S. mailbox.

@ Printod on recyclad paper , @ Printed on recycled paper




Picturad Rocks Natlonat Lakeshore Vishtor Study 1 L Picturad Rocks National Lakeshore Visitor Study 11

17. a) On this trip, what did mu and your group like moat about your visit to Plctured F 17. a) On this trip, what did %ou and your group like most about your visit to Pictured
Rocks National Lakeshore? \ Flm:ks National Lakeshore? .
‘ M/ E}}s : psquide Beotin & WMAC fo i
b) On this trip, what digsnnu and your group Yike feast about your visit to Pictured : b) On this trip, what did you and your group fike least about your visit to Pictured
Rocks National l}ak ore? e i ' Rocks Natlonal Lakeshore? :
\ stpc g J ot 1208 argl Hatriza Krver The Sable 125
18. If you were a manager planning for tha future of Pictured Rocks National : ’ 18. If you were a manager planning for the future of Pictured Rocks National
i Lakeshore, what would you propose? Please be specific.

Lakasre. what would you propase? Please pe specific.

7
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19. Is there anvihing eise you and your group would like to tell us about your visit to 1 19, Is there anything else you and your group wouid like to tell us about your visit to
Pictured Flg‘cks%l iongﬁakeshygre gow : p Pictured Rgicks altonglq Lakesgora?g . ¥

4

20. Overall, how would you rate the qualtty of the visitor services provided to you 20. Qvatall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National {Lakeshora during this trip? Piease and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only ona, \ circle only one,

! VERY GOCD AVERAGE POOR VERY POOR (VERY GO0DY GOOD AVERAGE POOR VERY POOR

Thank you for your help! Flease seal the quaestionnalre with the sticker provided and
drop it in any U.S. maiibox.

T Thank you for your help! Please seal the questionnaire with the sticker providad and
drap it in any U.S. mailbox.

@® Printed on racycted paper @ Printad on recyclad paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. ) On this trip, what did xou and your group like most about your visit to Piclured
Rocks MNatlonal Lak
l v % mnt‘!}

— .
kes¥|0u and your group like least about your visit to Pictured

b) On this trip, what :
f disenbes ~dmils

Rocks National La
18. il you were & manhgar planning for the future of Pictured Rocks National _
Lakeshore, what would you propose? Please be specific. .
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19, is there anyihmgrlse you and ycur group would like to txll us aboufyourvisit to
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the qN uality of the visitor services provided fo you

and your group at Pictured Rocks National Lakeshare during this trip? Please
cirgle only ane.
‘5 VERY GQOD GOOD AVERAQG POCR VERY POOR

Thank you for your helf)l Ploase seal the quastionnaire with the sticker provided and
drop it in any U.S. mailbox
@ -Printed on recycled paper
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Pictured Rocks National Lakeshore Vistior Study 11

17, a} On thlS tr aﬁg:ﬁhm u and your group like most about your visit to Pictured
ore?

’ Seenenth

u and your group Iika {east about your visit to Pictured

o“er A

+ 18, If you were & manager planning for the fulure of Piclured Rocks National
f Lakeshore, what would you propose? Please be spacific,

_ L + “(‘ﬂ‘ z.e;L \Jé‘v’\ac\t"’s A (‘@f\‘lq 73
, opea s the eater

b) On this trip, what did
l Rocls National Lakes

Gy

&

19. [s thera anything eise you and your group would like to tell us about your visit to
Plotured Rocks National Lakeshore?

2

| 20. Overall, how would you rate the ckarity of the visilor sesvices provided to you
3 and your group at Plclured Rocks Nationa! Lakeshore during this trip? Please

circle only one.
; ! VERY GOOD GOOoD AVERAGE POOR VERY POOR

Thank you for your halp! Please seal the questionnaire with the sticker provided and
drop it in any U.8. maibox.

& Printed on ravycled paper




Pictured Rocks National Lakeshore Visitor Study 11

| 17. a) On this trip, what did mu a'}nd your group like most about your visit to Pictured
re

' Rocks National Lakes

1
4 INT AN, ' RN Pa! fud (e
8 .
‘ b) On this trip, what did you and your group like ledrst about your visit to Pictured
Rocks National Lakeshore?

_Steble Klies

18. 1f you were a manager planning for the future of Piciured Rocks National
Lakes}are, what would you propose? Plpase be speg

| “fhe%heaih o Boulorro

18. Is thare anything else you and your group would like 1o tell us about your visit to
Pictured Rocks National Lakeshora?

20. Qverall, how would you rate the quality of the visitor services provided 10 you

a-r1<:|I your group af Plctured Rocks National Lakeshore during this tip? Please
“““““ circlero
‘ 4 VERY GO0 GooD AVERAGE

POCR VERY POOR

-t

Y [ .
Thank.you for.yoir help! Please seal the quastionnalre with the sticker provided and
drop it irfi'any U.S. mailbox.

@ Printad on recyclad paper
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Picturad Rocks Nationat Lakeshore Visitor Study 11

17. a) On this irip, what did you and your group like mest about your visit to Plctured
‘ Rocks National Lakeshora?
X Fhinors /Ze: s

L g .88 Lt 5%
mu %nd your group like least about your visit to Pictured
m .

1 L
bj On this trip, what did
, Rocks Nationai Lakes|

18. If you were a manager planning for the futura of Pictured Rocks Nafional
Lakeshore, what would you propose? Please be spacific.

19. Is thera anything else you and your group would like to tell us about your visit to

Pictured Rocks National Lakeshore?
' 2 ] 1 /J i ',a .
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20, Overall, how would you rate the %allty of the visitor services provided to you

and your group at Pictured Rocks National Lakeshore during this tip? Please
circls only one. o '
9. VERY GOOD @ AVERAGE  POOR  VERY POOR

Thank you for your halp! Pleass seal the guastionnaire with the sticker provided and
drop it in any U.S. mallbox.

. & Printed on recyclad paper



Pictured Rocks National Lakeshore Visttor Study 11

17. 2) On this trip, what did you and your group like maost about your visit to Pictured
Rocks National Lakeshore?

l b€am+j of  rochatr®

p) On this trip, what did ¥lou and your group like least about yaur visit to Pictured
Rocks National Lakeshere? -

lbi%—ir%\-_«.:_k?;, s Sdinksy o leots

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshora, what would you propose? Plaase be specific.

' lorger group canp Sies

19. s there anything else you and your graup would like 1o teil us gbout your visit to
Pictured Rocks Natlonal Lakeshore?

ol

uality of the visitor sarvices provided to you

] all, h ould you rate the " 1o
20, Quarall, How WIC Y0 tional Lakeshore during this trip? Please

and your group at Pictured Rocks

circle only one, .
(GOOD™) AVERAGE

3veav GOOC
Thank you for your Help! Pleass seal the questionnaire with the sticker provided and
drop itin any U.S. mailbox.

POOR VERY POOR

@ Frintod on recycled paper
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Pictured Rocks National Lakeshore Visitor Study : 11

17. a} On this trip, what did you and your group lise mast abo igit to Pi
' Rocks National Lakes¥3m7 your group ut your visit to Pictured

NATARAG  UN Digyun L o Pel)

Se7 Fonil

b} On this trip, what did you and your group Iike least about isi i
' CAL NS pa vl A you & your group east about your visit to Picturad

Lot Boais g

18. If you were a manager planning for the future of Pletured Rocks National
Lakeshore, what would you propose? Please be spacific,

s ind i lg e 1 Z & ARY  AEw
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19, 15 thare anything else you and your group would like to tell us about your visit 1
Picturad Rocks atlonayf Lakesr?'ore?g P Y e

d

20. Overall, how would you rate the quality of the visitor sarvices provided to you
glr:gi ggg:‘:; g‘r)onqep at Pictured Rocks National Lakeshore during this trip? Flease
y ong,

9~ VERY GOOD (GOOD’) AVERAGE POOR  VERY POOR

Thank you for your help! Piease seal the quastionnaire with the sticker provided and
drop It In any U.S. mailbox,

® Printad on recyslsd paper
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Pictured Rocks National Lakeshore Visitor Study

17. 2) Onthis trip, what did xou and your group like most about your visit to Pictured \17. a) On this 1rip, what did you and your group fike most about your visit to Plctured
Racks Nationai Lakeshora? Rocks National Lakeshore? ’
A N SPOILED _ RELH : p platen e coadl o o pec o deos,

b) On this trip, what dlgs%ou and your group flke least about your visit to Pictured | b) On this trip, what did you and your group ke least about your visit to Pictured
Rocks Natlonal Lakeshore? , : Rocks National Lakeshore? ;

| | jwscemidfice RTcae o CENL 4 LTS ;
f \ 18. if you were a manager planning for tha future of Pictured Rocks National

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshare, what would you propose? Please be specilic. Lakeshore, whal would you propose? Please be specific.
: 2 Nn W AVE DL D

o 4~ Ip7 OF TWEWEMILS

l CAE ATLID

— More tnfo__osn /da;.xa}_ Y Canoe

Reedd
rentaf ‘_/ touis
1. 1s there anything else you and your group would fike to tell us about your vislt to " \ 18. 1s there anything else you and your group would like to tell us about your vigit to
Pictured Rocks National Lakeehore? )

Pictured Rocks Naticnal Lakeshore? )
, vers Crlend {;f -t ;Aro,fme_ﬁ(?

Vzdi na Tt 2 - .
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20, Overall, how would you rate the t:ﬁalltv of the visitor services provided 1o you 50, Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks atlonal Lakeshore during this trip? Flease

and your group at Pictured Rocks National Lakeshere dufing thig trip? Pleass
circle anly one. cirgla only one.
) VERY GOOD AVERAGE  POOR  VERY POOR vﬁ@gﬁ@ GOOD  AVERAGE POOR  VERY PCOR
onnairs with the sticker provided and Thank you for your heip! Please seal the questionnaire with the sticker provided and

Thank you for your helpl Please seal the quesli

drop it in any U.S. matlbox. drop it in any U.S. mailbox.

@ Printed on racycled paper & Printed on recycled papet
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Pictured Rocks National Lakeshora Visior Study 11

\ 17. a) On this trip, what did )ﬁou and your group like mast about your visit to Pictured
Rocks National Lakeshore?

\ b) On this trip, what did you zd your group like least about your visit to Pictured

Rocks National Lakeshore? .
¥ i j gl

18. If you ware a managsr planning for the future of Pictured Flocks National
Lakeshore, what would you propose? Pleasae be specific.

19. Is thera anything efse you and your group would fike to tell us about your visit 16
Pictursd Rocks Nationat Lakeshore?

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circla anly ona.

Pl Lot

Thank you for your helrl Please seal the questionnaire with the sticker provided and
drop it in any U.S. maithox.
@ Printed on recycied paper
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Pictured Rocks National Lakeshore Visltor Study 11

I 17. a} On this trip, what did you and your group like most about your visit to Pictured
Ho%lﬁfa Lakeshore? ‘ ;
| ;:wxwf?d (% (als 5{3 PO
l b) On this trip, whet did ?3" and your group like least about your visit to Pictured
re - F

Rocks MNatlonal Lakeshore?
N Fhsnsy

18. If you were a manager planning for the futura of rgh;tured Rocks National
Lakashore, what would you propcse? Please bs specific.

Aot T [y A et

19. Is there anything else you and your group would like to teli us about your visit 1o
Pictured Rocks National L.akeshora?

Aot Eren

20. Overall, how would you rate the cﬁamy of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

GOOD  AVERAGE POOR  VERY POOR

Thesi you for your helpl Please seal the.quasticnnalre with the sticker provided and
drop it In any U.8. mailbox.
: @ Printed on recycled paper



Pictured Rocks National Lakeshore Visitor Study 11

L4

l 17. &) On this trip, what did you and your group like mast about your visit to Pictured
Rocks National Lakes

ore
wiler LollS / Shif wedbks
l b) On thia trip, what did you and your group like least about your visit to Plctured

Rocks National Lakeshora? . ]
ponsle To  Tour $pife PonT LigiThis Bp'bdins s

18. If you were a manager planning for the future of Piclured Rocks National
l Lakeshore, what would you pfopose? Pleasa ba apecific.
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19, Is thers anythingle!se you and your group would fike to tell us about your visit to
Picturad Rocks National Lakeshore?

20, Overall, how would you rate the quality of the visitor services provided to you
l and your group at Plgturad HocksqNalilgnal Lekeshore during this trip? Please
gircle only one.

[ois

POOR VERY POOR

GOOD AVERAGE

VERY GOOD )

Thark you for your haip! Please seal the questionnaire with the sticker pravided and
drop it in any U.S. mailbox,
@ Printed on recycled papar
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Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this trip, what did you and your group fike most aboul your visit to Pictured
Rocks National Lakeshore?

‘ Béq_ud‘\:, af .par‘k =3 Ui'euu'a\g P/a'f‘-(‘ufm;

b) On this trip, what did you and yaur group like 1east about your visit to Pictured
Rocks National Lakeshore? :
e

&

(el 2 17 b b
afm’ﬁm A i roads] and/o} ar;j o e
18, If you were a manager plahning for the future’ of Pictured

Lakeshore, what would you proposs? Please be specific.

l foye. A b _rrmice [Oaric meore.

Mationa

T YA

DL Lo i ozt ¥ deople, ~ closer

19. 1s there anything else you and your group would like to tell us about your vigit io
Plctured Rocks Natioral Lakeshare?

e féé‘%gét ¥ fe. ?chfx( wizs é@gﬂa{
‘ ~ il recommend G H gur ends .

20. Overall, how would you rate the quality of the visitor services provided to you
and your group al Pictured Rocks National Lakeshore during this trip? Please

circle only one, .ﬁ

Thank Tou for your help! Flease seal the questionnalre with the sticker provided and
drop it ih any U.S. mailbox.

. & Printed on recycied paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this trip, what did you and your group ke most about your vislt to Pictured .
Rocks National Lakeshore? H%,.t A
’ Sufmw? i Al SM(NM WA ) THE S wut-

/
b} On this trip, what digsﬁcu and your group like least about your visit to Pictured
Rocks National Lakeshore? .

i fAcht Sypcite BTS o
o ﬁ.ét_:-'[_c_un)e'ISﬂlamdf. ol B et CigAcirg BIs o

18. If you were a manager planning for the future of Plctured Rocks Nationel
Lakashore, what would you propose? Please be spegific.,

AN G4 LORS
‘ Feetage. ) Imboall G/ derdmaiim. fitagniess
ADY DeoP Boxgs fet Pheyeeirs

18. 18 there anything else you and your group wouild like to tell us about your visit to
Picired Rocks Malional Lakeshore?

i

20. Ovarall, how would you rate the quality of the visitor services provided to you
and your group at Pi’n’:tured Rocks Nationat Lakeshore during this trip? Pleass

circleonly one. =
) VERY GOOD O AVERAGE  POOR  VERY POOR

Thank rou for your helpl Please seal the questiornaire with the sticker provided and

drop it in any 1).S. mailbox.
@ Printed on recycted paper
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17. &) On this trip, what did you and your group like mest about your visht to Pictured
1 Hocks Naticnai Lakeshore? .
{ 1

O .

b o th » B . » . -
e
it \ ‘

1A~ )
18. If you were a manager plannkﬁ'}mg uture & P
Lakeshore, what would you propose?. Please be specific,

A

19, |s there anylhinglelso you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

| Wesadd love 4y [ive rwnr +he.
P Lo re

20. Overall, how wouid you rate the quality of the visitor sarvices provided to you

and your group at Pictured Rocks National Lakeshorse during this trip? Please
circla only onae, :
VERY GOOD AVERAGE POOR  VERY POOR

Thank fcu for your hal{:t Plegse seal the gussticnnaire with the sticker provided and
drop it in any U.S. maflbox.
. @ Frinted on reoyclsd paper
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17. ) On this trip, what did xgu and your group like most about your visit to Pictured 17. a) On this trip, what di
‘ Rocks National Lak o7 _
T Lo st o bl
b) On this trip,

__W_uzew
aast about your visit to Pictur
P dia g L RL

11
d you and your group like mast about your visit to Pictured
‘ Rocmalim Lakeshore?
what d[gsi/]ou and your group like | ad
Rocks National Lakeshora? )

.
' (L BL. Ao

18. If you were a manager @

LA o

e o]

b} On this trip, what did vou and your group like teast about your visit 10 Picturad
, Rocks National Lak orez
anning for the future of Pictured Rocks Ntional""‘ AAcuy g
Lakeshore, what would you propose? Please be specific.
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18, If you were a manager planning for the future of Pictured Rocks National
Lakashore, what would you propose? Please be spacllic,
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19. s there anything else you and your group would iike to tell us about your visit lo
Pictured Rocks National Lakeshore?

19. is there anything slse you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?
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20. Overall, how would yo

the visitor services provided to you ; 20. Qverall, how would you rale the quality of the visitor sen{!cas proyided o you
and your group at ngergtgéglecsqﬁglllignglf Lakeshore during |h|i:s tip? Pleayse ' and your group at Pictured Rocks National Lakeshore during this trip? Please
circla only ane, circle only one. |
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Q. VERY GOOD @ AVERAGE POOR  VERY POOR ;_ M ", % A
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Thank yau for your help! Please seal the questionnalre with the sticker provided and ; ank you far your he geal tha q
drop it Yn any L!;.S. malFI)box. : drop it in any U.S. mailbox,
@ Printad on recycled paper
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17. a) On this trip, what did you and your group like most about your visit fo Pictured 17. a) On this irip, what did you and your group like most about your visit to Piclured
‘ Rocks Na I%Lakesmra? wf b Rocks Natienal Lakeécire? i d
b) On this kip, what digsz;ou and your group like least about your visit 1o Pictured b) On this trip, what did ¥Iou and your group like least about your visit fo Pictured
9\ Rocks National Lakeshore? ] - Rocks Naticnal Lakeshore? i U
_ I gt skig —— &
18. If you were & manager planning for the future of Pictured Pocks National 18. if you were a manager planning for the future of Piciured Rocks National
Lakeshore, what would you propose? Please be specific. Lakashcrle. what would you proposs? Péeasa he specific.
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19. s there anythlngjelsa you and your group would like to tell us about your visit to 19. s there anything else you and your group would like to tell us about your visitto
Pictured Rocks National Lakeshore? . } Picit?d ocks National Lakeshore?
l 7 91 wp here. fﬁeep o e , ' Mh- 13 Yy
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20. Qverall, how would vou rate the qﬁality of the visitor services providad ta you 20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this irip? Please and your group at Pictured Rocks National Lakeshore during this tip? Please
cj@lapnlg; — clrcla only ene,

l C VERY G ' GOOD AVERAGE POOR VERY POOR ERY GOOD ™, GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the quastionnalre with the sticker provided and Thank you for your h:l()! Please seal the questionnalre with the sticker provided and

drop itin any U.S. mailbox. _ drop it in any U.S. mailbox,
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17, &) On this trip, what did you and yaur group like most about your visit to Plctured
' Rocks National Lakeshere?

THe ccevic Beavtly ¥ Soct7¢pE

b) On this trip, what did you and your group like least about your visit to Pictured
Rocks Natienal Lakeshore? : I

| ¢poep BoATS v JET SA0K

18, If you were a manager planning for the future of Pictured Rocks National
Lakeshors, what would you proposs? Please be specific.
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19. is there anything else you and your group would like 1o tell us about your visit io
Plctured F?gcmks ational Lakeshyc?rg?g
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20. Overall, how would you rate the quality of the visitor services provided to you
and yourlygroup at Pictured Rocks National Lakeshore during this trip? Please
g QNI ONe,

_’ VERY GOOD. GOOD  AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnalre with the sticker provided and
drap it in any U.S. matibox.
@ Printed on racycled paper
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17. a) On this trip, what digs%ou and your group Fke most about your visit to Pictured

| e o] af T el

b) On this trip, what dl&ﬁou g?nd your group Ike feast about your visit te Pictured
Dre o

9 Rocks National Lak

1B. If you were g manager planning for the future of Pictured Hocks National
Lakeshore, what would {t}propose? Please be spacilic.
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19, Ig there anythingl else you and your group would like to 1ol us about your visit o

Piclurad R a;lgju.akesho ?
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20, Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
¢ ne. :

VERY GOOD GOOD AVERAGE POCR VERY POCR

Thank you for your helpl Please seal the quastionnaire with the sticker provided and
drop it in any 1.2, mailbox,
@ Printed on recycled paper
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17. &) On this trip, what did you and your group like most about your visit to Picturad j 17, a) On this trip, what did you and your group like most about isit to Pictured
) Rocks ﬁﬁcnal Lakeshore? F _ t? % BC' J '| Rocks Naﬁonai Lahaamre? yOuTgroae AR YPATNBR B LY
{ oot ToursF rokad Koo #" el ! ’ 108078 Rl GA8end
b) On this trip, what did mu and your group llke feast about your visit to Plctured bj On this trip, what did mﬁ and your group fike least about your visit to Pictured
Rocks National Lakeshore? ) + R J ' Rocks National Lakeshare? :
Dir cads ! b 7o &&Wﬂw‘mﬂg“
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18, It you were a manager planning for the future of Pictured Rocks Nationa) ! 18. f you were a manager planning for the fulure of Pictured Rocks NZma! =t
Lakeshore, what would you propose? Ploase be specific. = Lakashore, what would you propose? Please be specific.
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| 19, 18 there anything else you and your group would like to tell us about your visit to 18. s there anything else you and your group would like 1o tell us about your visit to
| Pictured R n?fal ﬁesho:?:?' d L Ficlured Rocks National Lakeshore?
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20. Overall, how wauld you rate the quallty of the visitor services m‘f*@!;%{g you 20. Overall, how would you rate the quality of the visitor services providad to you
and your group at Pictured Rocks National Lakeshore during this np?. Flease | aﬂg yourI group at Pictured Rocks National Lakeshore during this trip? Please
ciccla polyy one. j circle anly one.

VERY GOOD) GOOD  AVERAGE ~ POCR  VERY POOR "a-vemr GooD @ AVERAGE POOR  VERY POOR

Thank you for your helpl Plaase seat the questionnalre with the sticker provided and Thank you for your help! Please seal the questionnaire with the sticker provided and

drap it in any £1.S. maifbox. drop it in any U.S. matlbox.
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17, &) On this trip, what did you and your group like most about your visit te Pictured 17, a) On this trp, what did you and your group like most about your visit to Pictured
/ ! Rocles Nagonal Lakesmre? Rocks National Lakeshore? your graup y ictur
. BeATIFOL_SICHTS 2
b) On this rip, what did you and your group like least about your visit to Picturad ' b) On this trip, what did you and your group like least about your visit to Pictured
: Rocks National Lakeshore? o ;\Hocks Naticnal Lakeshore? -
; Tmda = ¢
18. if you were a manager planning for the future of Pictured Focks National : 18, [fyou were a manager pianning for the future of Pictured Rocks National
Lakeshare, what would you propose? Please be spacific. Lakeshore, what would you propose? Plaase ba spacific,
, Mg eTRIRne aldsues  Serrillo ; ! '

18. Is there anything else you and your group would [ke to 1ol ug about your visit to

19, Is there anyihing’ezse you and your group would like to tell us about your visit to

Pictured Rocks National Lakeshore? Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the qﬂaﬁy of the visitor services grm{idqed to you ‘Ié 20. Qverall, how would vou rate the qﬁallty of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Pleasa - and your group at Pictured Rocks National Lakeshore during this trip? Ploase
one. ) circle only one.
, VERY GOOD 00D AVERAGE POOR  VERY POOR ‘ ‘w‘f:}a, GOOD  AVERAGE POOR  VERY POOR
Thank you for your helpl Please seal the questionnaire with the sticker provided and Thank you for your help! Please seal tha questionnaire with the sticker provided and
drop it in any U.8. maibox. drop # in any U.5. mailbox.
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17, 8} On this trig , what mou and your group like most about your visit to Piciured

}M44M

b) On this trip, what did you and your grou Iike least about vour visit to Piclured
’ )FlocksN onall.aesn L y y

18, ir you were a manager planning for the future of Piciured Rocks National
Lakeshore. what would you propoee? Ple se b iffc

19. Is there anything else you and your group would Iiketoteli us about your visit to
Piclured Rocks National Lakesh‘g’ > p ’

20. Overall, how wauld you rate the mlity of the visitor services ;igovlded to you -
an“.::II your group at Pictured Rocks National Lakeshore during this trip? Flease
circle only one,
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Thank rou for your helpl Please seal the quas!!onnalre with the sticker provldad and
drop It In any V.S, maitbox,
; @ Printed on recycled paper
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17, a) Onthia trip. what did you and your group like most about rvisit {o Plotured
Rocis Na kes¥1 yourg up\ : .
b On this trii) what did %ou and your group fike least about your visit to Pletired

\i.*F!

18, if you were a maneger pdarmfng for the futum of Pictured Rocks. Natlonat
Lakeshore, what would ybu propose? Please be speciﬂ

_- 19. I3 there anyth{nglelse you ! anc! your gmup would er lo toll us about your visl’t fo

Pictured Rocks National Lakesho
a‘hk L3 fin \'E" L)Q‘g"\ s oo end

20. Overail how weuld you rate tho %I Ilty nf the vlalfor sawica mvidad 1o you
ah‘nggo% graup at Pictured Rocks National Laheshore durlng this. trip? Please
circlé enly one.
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' Thank you for your heip aP! “Please sedl #fie q jestionnaire with ihe sticker provided and
drop it inany U. S m
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17. a) On this trip, what mOu and your group like most about your visit to Pictured
' Rocks National Lakeshora?

Deensery , Qoiet

b) On this trip, what did you and your group itks least about your visit to Pictured
Rocks National Lakeshora? :
f arksy Cee

rarl s
18. If you were a manager planning for the future of Pictured Recks National
takeshore, what would you propose? Please be specliic,
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19. 8 thare anythi
Pictured Rocks
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alse you and your group would like to tell us about your visit {0
ational Lakeshora?

20. Overall, how would you rate the quality of the visitor services provided ta you
and your group at Pictured Rocks National Lakeshore during this trp? Piease

circle only one,
AVERAGE

VERY GOOD
Thank you for your helpl Plaase seal the questionnalre with the sticker provided and
drop # in any U.5. mailbox.
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& Printed on recycled paper
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Pictured Flocks National Lakeshore Visitor Study 11

17. a) On this trip, what did you and your group like most about your visit to Pictured
' Rocks National Lakashore?
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s ! yéae o < &
£} On this tip, what dmou and your group fike least about yOur vislit to Pmct[xred
' Rocks Natiohal Lakeshore? -
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18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
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: 19. s there anything else you and your group would lie to tell us about your visit to
j Pictured Rocks Natlonal Lakeshore?

A~

20. Overall, how would you rats the quality of the visitor services provided to you
and your group at Pictured Rocks Naticnal Lekeshore during this trip? Please

circla only one, =
AVERAGE POOR  VERY PCOR

. VERY GOOD
Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
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17. a) On this trip, what did you and your group like most about your visit to Pictured 17. a) Onthis trlﬁ. what did you and your group like most about your visit to Pictured
' Rocks National ;.akes ore ‘ ationaf Lak

_ Rocks ore? s
st over Tabe Caille, | 1 2B Bodowen Beks, “iter Fau
b) On this trip, what did &3 R @7%

: u and your group ike least about your visit to Pictured b) On this trip, what did you and your group like least about your visit to Piclured
Racks Nalional Lakeshore? ) , - : Rocks National Lakeshora? :
| Frsonez wtisenase [ Do) o, fand Tl 2

18. Ifyou were a manager planning for the future of Pictured Rocks National 18. It you were a manager planning for the fulure of Pictured Rocks National
Lekeshore, what would you propose? Please be spBG[ﬁG. Lakeshore, what would you propose? Please ba specific,
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Pictured Rocks National Lakeshore Visitor Study 11
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19. 1 there anything slgs you and your gréup Wwauld like to tell us about your visi

] tto 19. Is there anything else you and your group would #ke to teli us about your visit to
Pictured Rocks National Lakeshore? : _ Pictured Rocks ationgf Lakaahy:re?g P .
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20. O:grall. how would you rate the quality of the visitor servives provided to you
al

: rall, isi i
. Iyour broup at Pietured Rocks National Lakeshore during this p? Please 20 gndv? all, how would you rate the quallty of the visitor services provided to you
\ Cirglo . oniy ane. i

v your group at Pictured Rocks Nationat Lakeshore during this irip? Pleag%
circle
VERY GOO GOOD  AVERAGE POOR  VERY POOR ‘ ERY GOOD ° GOOD  AVERAGE  POOR  VERY POOR
-------------- e ) e
Thank you for your help! Please seal the questionnaire with the sticker provided and

drop it in any U8, mailbox.

. Thank you for your help! Flease seal the questionnaire with the sticker provided and
© dropitin any U.S. maithox,
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17, a) On this tdp, what dicd ;‘ou i;l?nd your group like most about your visit to Pictured
ore

’ Roacks National Lakes!

OREAr TRAIS PEAUT FUL. SHOREL/IAOE.

b) On this trip, what did i;ou a'}nd yaur group like least about your visit 1o Picturad
ore .

‘ Rocks,National Lakas
; 8T A6

18. if you were a manager planning for the future of Pictured Rocks National
‘ Lakeshore, what would you propose? Please be spacific.

| —LEEL_LMESHORE & TRMLo  NATURAC

Pictured Rocks National L akeshora?

20. Qverall, how would you rate the quality of the visitor services ?mvidad 10 you
and your group at Pictured Rocks National Lakeshere during th
Gir

s tip? Ploase
only ona.

GOOD AVERAGE POCR VERY POOR

Thank yol for your help! Ploase seal the questionnaire with the sticker provided and
drep it in any U.8. maibox,
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19. s there anything else you and your group would [ike to tell us about your visit to
® Printed on recycled paper
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17. &) On this trip, what did you %nd your group like most about your visit to Pictured
R nat Lakes! . . )
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J a
1) On this trip, what did x{lgum and your group like Imm_amur visit to Pictured
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18, It yo{rlaere a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specitic.

19. Is there anything else you and yeur group would like to tell us about your visit to

Pictured Rocks Nationat Lakeshore?
\ Tl 8 _bouk L Cmds &L

ek 4 The eplpyatin Y
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2Q. Overall,
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PCOOR VERY PCOR
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yeusiéeyour helpt Please seal the questionnalre with the sticker provided and
drop it in any U.S. maiibox.

& Printed on recycled paper




Pictured Rocks Nallonal Lakeshare Visitor Study 11

17. a) On this tn‘r?, wglat did ¥‘ou and your group like most about your visit to Pictured
=\ apesnars ’

/|

Rocks Nation
| Lk ANAAS

beacl,

b) On this if. what did

, Rocks National Lakes
L/ AR

mu g?nd your group like least about your visit to Pictured
re f

18, If you were a ¥ianager ptanning for the future of Pictured Rocks National

Lakeshore, what would you pr?ose? ‘Pl ase be spacific,
/ el éa£§gfﬂ;¢ ad [ /—4@.@2@;«-

19. Is there anything else you and your group would fike to tell us about your visit to
Pictured Rocks Nationat hore?

( " (rewy@et}/ Jo

20. Overall, how would you rate the quality of the visitor services provided to yau
and your group at Pictured Rocks Nationat Lakeshore during this trip? Please

gircle onfy one. _
6 VERY GOOD  GOOD POOR  VERY POOR

* Thank you for your helpl Fleasa seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox,

@ Printed on racycled paper
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17. a} On this trip, what did you and your group like most about your visit to Pictured

Rocks National Lakeshora? R _
| e Armry o2 At ® mwets feAQr

b) On this trip, what did you and your group like least about your visit to Pictured
Raocks Natlonal Lakeshore? ) : I~
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. 18. [fyou were a manager planning for the futura of Pictured Rocfs Nalional bk
Lakashore, what would you propose? Please be specific.
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19. Is there anything else you and your group would like to tell us about your visit {o

Ficturad Rocks National Lakeshore?

. 20, Overall, how would you rate the quallty of the visitor servicas provided to you
; and your group &t Picturad Rocks National Lakeshore during ihis rip? Plaase
circle only one,

! VERY GOOD GOO0N, _AVERAGE PQOR VERY POOR
3 /

Thank You for your heipt Please seal the questionnaire with the sticker provided and
i dropitin any U.S, mailbox.
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17. &) On this trip, what digg‘ou and your group llke most about your visit to Pictured
Rocks National Lakeshore?
’ FAe iepind ATEL Fic Fhst rnghe

b) On this trip, what did {ou and your group like least abcut your visit to Pictured

{ Rocks National Lakeshore? :
o £l Af (dle fack pescd, areo

18, If you were a manager planning for the future of Plctured Rocks National
Lakeshore, what would you propose? Please be specific. .

< (7} £ 7

' R it B Vafern v . ya
Are  #yany b ik ng Teail bup Verg fewd paAcks
Fhat_offec ég'g.r'gq dea 1l

19. 1s there anything alse you and your group would (ike 10 tetl us ahiout your visit o

Pictured Rocks National Lakeshore? -
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uality of the visitor services provided to you

20. Ovaerall, how would you rate the
ational Lakeshore during this trip? Flease

and your group at Pictured Rocks
circle only one.

:; VERY GOOD AVERAGE FPOOR  VERY POOR

Thank you for your halpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. mallbox.
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17. &) On this trip, what did you and your group like most about your visit to Pictured

’ Roc&l\la!i al Lakes ora?/ )
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hat did about your visit to Pictured
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ou and your group like least

19, Is there anything slse you and your would kke to tell us about your vislt fo
Piciured Rocks ationaYFLakeshYom?grwp Y
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20. Overall, how would you rate the quality of the visitor services provided to you
gi?gl g%%li yg;onqu at Pictured Rocks Nalional Lakeshore during this iip? Pleasa

,\/\ VERY GOOD ‘

q pEOOD
Thank you for your help! Please seal the guestionnaire with the sticker provided and
drop it in gny U.S. mailbox.
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17. a) On this (rip, what did you and your group like most about your visit to Pictured

‘ Hw?nal Lakeshara? 3 , (

b} On this trip, what did mu q?nd your group like least about your visit to Pictured
m i

, Rocks Naticnal Lakes!

! ¢

18. If you were a manager planning for the future of Pictured Rocks National
Lakesnore, what would you propose? Please be spacific. ,

19. Is there anything else you and your group would fike to tell us about your visit o
Pictured Rocks National Lakeshore

20. Overall, how would you rate the quality of the visitor sorvices provided fo you
g qup at Pictured Rocks National Lakeshare during this trip? Please

GOOD  AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox, .
@ Printed on recycled papar
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17. a) On this trip, what did you and your group like most about your vislt to Pictured
Rocks National Lakeshore?
AT T .StUcH

nND
/A N:.rr:IE ;
b) On this |ripF,’ %%Fdid mu and your group like least about your visit to Pictured
, Rocks National Lakeshorg? -

TTIRE TRATLS LIERE NOT MARKED (eey LUEW, .

18. If you were a manager planning for the future of Pictured Rocks Natioral
Lakeshore, what would you propose? Please be sq?giﬁc.

18. Is there anything slse you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

L

20. Overall, how would you rate the quality of the visitor services provided to you
amdl youg group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.

((GOOD) AVERAGE POOR  VERY POOR
Thank you for your helpl Please seal the questionnaire with the sticker providad and
drop it in any U.S. mailbox.
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Pictured Rocks National Lakeshore Visitor Study 11

17. &) On this tAp, what did you and your group like most about your visit to Pictured
’ Rocks National Led@ahote?

oy, Aebitnda., planeTnip

by On this trip, what did you and your group lke least about your visit to Pictured

Rocks National Lakeshara?

' 18. If you ware & maneger planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Plaase ba specific.

/ Dorjed— Voads s

19. 1s there anything else you and your group would fike to teli us about your visit to
Pictured Rocks National Lakeshora?

Pictured Rocks National Lakeshore Visitor Study 1

17. &) On this trip, what did you and your group like most about your visit to Pictured
Rocks Nationaf Lakes are?z ; , :
2 0t et DAL PESH. [ Al
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£ B4 -
b} On 1his trip, what did you and fou?g up Ifke ?east about your visit to Piclured
Rocks National Lakeshore? ;

led b’ € vmines Castle.
18. If you were a manager planning for the future of Pictured Rocks National
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20. Overall, how would you rate the quality of the visitor services provided fo you

and your group at Pictured Rocks National Lakeshore during this trip? Plaase
\ circle only ona,

GOOD AVERAGE

Thank you for your holp! Pleass soal the questionnaire with the sticker provided and

drop itin any U.S. maiibox.
@ Printed on racycled papar
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19, Is thete anything else you and your group would like to toll us about your visitto -
Pictured Rocks National Lakeshora? '
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20. Overalt, how would you rate the quality of the visitor services rovidad %o you
ut’g% yp at Pictured Flocks%l ?

: and yo I ationat Lakeshore during this trip? Please
: /cifﬁté‘nntyo
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© Thankyou'for your help! Please seal the questionnaire with the sticker provided and
5 drop itin any U.8. mallbox.
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Pictured Rocks National Lakeshore Visitor Study 11

17. 8) On this trip, what did %ou and your group like most about your visil to Pictured
m jonal Lakeshore? |
l Y Counsg c‘jﬁ‘f‘{\umm% Y

b) On this trip, what did you and your group like laast about your visit to Pictured

Rocks National e‘s ora? .
' ':{&Kz&x ~ (348 ey wie 9

18. I youwera & rhanager plan for the fulure of Pictured Rocks National
Lakeshore, what would you propose? Plaass be specific..
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19, 18 thers anything else you and your group would like 10 tell us about your visit to
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quallly of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this Inp? Please

al ane,
\ VERY GOOD GOOD AVERAGE POOR VERY POOR

Please seal the questionnaire with the sticker provided and

Thank you for your halp!
Yr? rI]box.

drop it in any U.S. mai
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Picturad Rocks National Lakeshore Visitor Study 11

17. 8) Onthis tﬁp. what did you and your group like most about your visit to Pictured
Rocks National Lekeshore

b} On this trip, what did ﬁou and your group like least about your visit to Pictured
R l}lallon Lakeshore?, - -

A

e, -
18. If you were a manager pianning for the future of Pictured Rocks Natlonal
Lakeshore, what would you propose? ease be specific,
: ; INGLE

19. 18 there anything eise you and your group would fike 1o tell us about your visitio
Pictured Rocks Nationat Lakeshore?

-

20. Overall, how would you rate the quality of the visitor services provided to you

NG,

circle only
AVERAGE FOOR VERY POOR

and your group at Pictured Rocks National Lakeshore during this trip? Please
\ GOOD

Please seal the questionnaire with the sticker provided and

Thank you for your he’ﬁr!;
ox.

drop it in any V.S, ma
@ Printed on recycled paper



Pictured Rocks Naticnat Lakeshora Visttor Study 11

17. a) On this trip, what dld you and your group like most about your visit to Pictured
Rocks Na% ng?e
‘ e ok '-f/

b) On this triﬁ;, what did ¥ou and your group like least_about your vistt to Pictured

' Rocks Na opal.\Lakas ?

(o

18. ff you were a manager planning for the future of Plctured Rocks National
Lgkeshore, what :%uld you proposs? Plaase he spacific.
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‘ i jsit fo
1 there anything sise you and your group would fike to tell us about your v

[ 18 Pictured nﬁw ational Lakeshore?

a2

ou rate the quality of the visitor services provided 1o you
% sr:’c? ;%,trhggu\;g?g red Rocks atitgna! Lakeshare during this trip? Please

circle only one.
gwsmf GOOD @ AVERAGE POOR  VERY POOR

Thank you for your heip! Please seal the questionnaire with the sticker provided and

op It in any .S, mailbox.
o : ® Printed an recycled paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this trip, what did you and your group like most about your visit to Pictured
‘ Rocka National Laksshora?
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b) On this trip, what did you and your group like least about your visit b
Rocks National Lakeshore? Yo A O il Paper@ ng P‘?ﬁ’“ﬁ Ve ‘%‘:fﬂ
7 4e J}/l{'-g.? Y, tty rong, @ Chegel Besel w}‘ N"-‘;

T’ e M Fx (_/ . I ‘I" .
18, If you wefe & manager pianfing fof the fuure of Pictured Rocks National
Lakeshare, what would you propose? Plaase;e :chific.
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18, is there anyfh!n'qqelse you and your group would like 1o tell us about your visit to
Pictured Rocks National Lakeshore?
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20, Qverall, how would you rate the quality of the visltor services provided to you
and your group at Picturad Rocks Naticnal Lakeshere during this trip? Please
circla only one.

POOR VERY POOR

Thank you for your helpt Please seal the questionnaire with the sticker provided and
drop it in any U.S. maitbox.
' - @ Printed on recycled paper



Pictured Rocks National Lakeshore Visitor Study 11 ' Pictured Rocks National Lakeshers Visitor Study 11
17. a) On this trip, what did you and your group llke most about your visit to Pictured . 17, a) On this trip, what mou and your group like most about your visit o Pictured
Rocks National Lakashore? \(\ /) ; Rﬁl\laﬂmaﬁ Lakeshore?
Led 5’?% ] a j o l Horwol oeks Boad 750
b) On this trip, what did you and your group fike least about your visit to Pictured b) On this :rila. what did you and your group ke least about your visit to Pictured
Rocks National Lakgshore? & a~ Rocks National Lakeshore? -
ﬁ“fg :
18. If you were a manager planning for the future of Pictured Rocks National - . . 18, If you were a manager planning for the future of Pictured Rocks National
Lakeshare, what would you propose? Please be specilic. : Lakeshors, what would you propose? Please be specific.
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19. Is there an)dhi elsa you and your group would like to tell us about your visit to ia. Is thare any‘hi alse you and Your group would like 10 tell us about your visit to
Pictured Rocks National Lakeshors? Piclured Rocks National Lakeshore?

20. Overall, how would you rate the quality of the visitor services pravided to you i 20, Overall, how would you rate the quality of the visitor services provided to you
and your group at Pi%!ured ocksqNationaI Lakashora during this trip? Please | and your group at Pis(:’ﬁxred Rocks aiitgna! LLakeshore during this trip? Please
circle only ohe, circle only ohe. _

3 VERY GOOD ‘GO0 AVERAGE POOR  VERY POOR VERY GOOD  GOOD / AVERAGE  POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the stficker provided and Thank you for your help! Please ssal the questionnaire with the sticker provided and

drop it in any U.S, mailbox, drop it rn any U.S, maitbox, :

@ Printed on racycled paper @ Printed &n racycled papar
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Pistured Rocks National Lakeshore Visitor Study 1

17. a) On this tdp, what did
l HocksNa cnalLakza

C.hl

1)) On this trip, what did mu and your group ke least about your visit 1o Pictured
' Rocks National Lakes

JETSL 14 ~ |

18. If you were a manager planning for the future of Piclured Rocks National
Lakeshore, what would you propose? Please be specific.

( INARSASE. OPORTUNVITIES FBIZ S0ciTVDE

u ancl your group like most about your visit to Pictured

19. is thare anything e!se you and your group would like to tell us about your visit to

Pictured Rocks National Lakeshore?
( MY_FHTHER— N L AN USED T _CuiN
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20, Ovarall, how would you rate the qNallty of the visitor servicas provided to you
and your group at PICI ks National Lakeshore during this tip? Flease
circla only one.

VERY GOOD

AVERAGE PQOR VERY PQOR

Thank YGU for your he aFI Plaass seal the questionnaire with the sticker provided and
drop it Inany U.S. m
@ Printed on recycled paper

Pictured Rocks Nafional Lakeshore Visitor Study 11

17. a}On thls trip, what did %ou and your group like most about your visit to Pictured
., Rocks National Lakes

RCMOTEPES S, QVIET, LANISAPE [FPASAPE
b) On this trip, what did you and your group like least about your visit to Pictured

' Rocks National Lak g_7'3 N ar /‘(-CL&U 50

18. If you were a manager plarming for the future of Piciured Rocks National
Lakeshora, what would you propose? Plsase be specific.,
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19, ts there anything else you and ycur group would like to tell us about your visit to
Pictured Rocks National Lakeshora?
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20. Overall, how would you rate the quality of the visitor services ?rovrdod to you

and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only one.
l VERY GOOD GQoOoD AVERAGE POOR VERY POOCR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. maitbox.
@ Printed on recycled paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. &) On thig trip, what cll‘igg_lou and your group Ifke most about your visit to Picturad
Rocks National Lakeshorg? :

Gui

{ ; '
b) On this trip, what did you and your group like isast about your visit to Pictured

; Rocks National Lakeshore? X

18, If you were a manager panning for the future of Pictured Rocks National
Lgkeshare. what would you propose? Please be spacilic.

i f8_pey s//

19. 18 Whera anything else you and your group wauld like 1o tell us about your visit 1o
Pictured Flodmnglationat Lakeshora?

3

J

20. Overall, how weuld you rate the quality of the visitor services provided to you
and your group at Fl?:tured Rocks Nalional Lakeshore during this trip? Flease

circle only ona.

! VERY GOOD 000D

‘Thank you for your help) Please seai the questionnaire with the sticksr provided and
drop it rn any U.S. mailbox, -
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@ Printed on recycied paper

Fictured Rocks Natfonal Lakeshore Visitor Study 11

17. a} On this trip, what did mu and your group like most about your visit to Pictured

Rocks National Lakeshare?
I v

b) On this trip, what did you and your group like least about your visit to Pictured
Rocks National Lakeshora? :
[ Y onreo
\ (}
18. If you were a manager planning for the future of Pictured Rocks National
Lakeshors, what would you propose? Please be spegilic.

.

18. Is thers anything ejse you and your group would like to tall us about your visit to
Pleturad Rocks National Lekeshore?

20. Overall, how would you rate the quality of the visltor services provided 1o you
and yaur group at Pictured Rocks National Lakeshore during this trip? Pleage
circia onfy cne.

VERY GOOD GOOD VERY POOR

AVERAGE POCR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S, mailbox.
: ) @ Printed on recycled paper



Pictured Rocks National Lakeshore Visilor Study 11

17. a} On this trip, what did you and your group iike most about your visit to Piclured
’ Rocks Nationat Lakeshore?

GCEMER )

b} On this trip, what did mu gznd your group like least aboul your visH 1o Pictured
re o

9 Rocks National Lakes

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be spacific,

HeQuibe Mg LAND

18. Is there anything alse you and your group would like o tell us about your visit to
Pictured Rocks National Lakeshore?

NTeven. T SuPAHRT TulL PRk SE7-ASOL
’ o F THlIs T2FPEL of tan?

20, Overaf!, how would you rate the qualily of the visitor services provided to you
and your group at Pictired Rocks National Lakeshore during this trip? Please

circlaonly

ERY GOOD

Thank you for your helpl Please seal the questicnnaire with the sticker provided and
drop it in any U.S. mailbox.
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@ Printod on recycled paper

Pictured Rocks National Lakeshare Visitor Study 11

17. a) On this tip, what dmou and your group like most about your visit to Plctured
Rocks National Lakeshora?

' BepOTIFOL, UnUuSUAL IEWS , A TINITIES

b) On this trip, what did you and your group like least about your visit to Pictured
I Rocks Nationat Lakeshore? -

Te71 SKIES

18. [f you were a manager planning for the future of Fictured Rocks Natlonal
Lakeshors, what would you propose? Please be specific.
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19, ls there anything else you and your group would jike to lell us about your visit to
Pictured Rocks National Lakeshore? '

WE DEBILrTELY LAY TD
' HETVRAS DR A [ope ere. S7847.

20. Overall, how would you rate the quality of the visitor services provided to you
and youq group at Pictured Rocks National Lakeshore during this trip? Please
g O ona.

cleleln AVERAGE POCR VERY POOR

Thank you fer your helf)i Ploase seal the guestionnaire with the sticker provided and
drop it in any U.S. maitbox, :

@® Printed on recycled paper
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Platured Rocks National Lakeshore Visitor Study 11 Picurad Rocks National Lakeshore Visitor Study 11
17. a) On this trip, what did you and your group like most about your visit to Pictured 17. &) On this trip, what did you and your group fike most about
} O a) Lok es{g oo . 5 \ Focin Nagoml Lok esfwe " your group your visit to Pictured
b) On this trip, what did you and your group ke least about your visit to Pictured 3 b} On this trip, what dlid you and your group like least abcut isit o Pi
) Cocks Naiional Lakeshore? i L ) Rocks National Lakeshore? . 00" | ﬁ“’ Maltito Haured
Y Conetant motns G ploevile indcptd. boglo . | R senite B B4 CAH T
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18. [f you ware a manager planning for the future of Pictured Rocks 1~Jatlcﬁlﬁla"€"/'?L 18, If you were a manager pianning for the future of Picturad Rocks National
Layi?ashore. what would you propose? Please bo specific. 4 , Lakeshore, what would you p?oposs? Please be speacitic.
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19. Is there anything else you and your group woLld fike to tell us about your visitfo 19. ls there anything else you and your group would fike to tell us about your visit to

Picturad Rocks National Lakeshore? , Picturad Rocks National Lakeshora?

,. ; _ bc. : _

20. Cveral, how would you rate the quality of the visttor services provided to you 20. Overall, how would you rate the quelity of the visitor services provided o you
and your group at Pittured Rocks National Lakeshore during this tip? Please and your group at Pictured Rocks National Lakoshere during e trip? Pleaso
circle c:ie ony e

VERY GOOD ) GOOD AVERAGE PQOR  VERY POOR | ERY GOODfj GOOD AVERAGE POOR  VERY POOR

Thank you for your hB1P! Please seal the quastionnalre with the sticker provided and Thank rou for your help! Please seal the questionnaire with the sticker provided and

drop it in any U.S. mallbox. drap it in any 1.8, matlbox,
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Piciurad Rocks National Lakeshore Visitor Study 11

17. a} On this trip, what did you and your group like most about our vislt to Pictured
\ Rocks Naﬁona! Lakeshore? yugradp * o

T /Vw!‘we (wi(ﬂg-vu es.r)

b) On this trip, what did you and your group fike least about your vislt to Picturad
Rocks Nationat Lakesr;gre? SRR : 4

‘ . ﬁp?‘bréag}fﬁ mr& je‘f’;g'.s ; éwaé’o-s a.;a‘sie :F_vu..,
bostt were Hanking an Ayring mugre Joandl

18. !f you were a manager planning for the future%f Pictured Rocks Naﬁf'jnal
Lekeshore, what would you propose? Please be specific,
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19. Is there anything else you and your group would tike to tell us about your visit to
Pictured F?gtchks glationgl Lakesrgo:e?g : ¥
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" 20. Overall, how would you rate the quality of the visitor services provided to you

and your group at Fictured Rocks National Lakeshore during this trip? Please
Circle one,
‘(”VEHY GOODY  GOOD

S ARt sest Sl

AVERAGE POOR VERY PQOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.8. mailbox,

@ Printed on recycled paper

Plctured Recks Natlonal Lakeshere Visitor Study 11

17, a} On this trip, what did *Iou and your group fike most about your visit ta Pictured
Rocks Natlonat Lakeshore?

/?:’kf}f}‘j: " c:%fs}“ézd

b) On this trip, what did you and your group like least about your visit ta Fictured
\ Rocks National Lakeshora? :

faceooss §

18, if you were a manager planning for the future of Picturad Rocks National
Laykeshora, what would you propose? Please be spacific.
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19, s there anything else you and your group would fike to 1ell us about your vis
Pictured Hgtcks ational Lakeshora?

o

; N, how would you rate the quallty of the visitor services provided i you
20 gr:de;%ur group at F‘igt(ilred Rocks National Lakeshora during this trip? Please
circle only one,

7). verv cooo AVERAGE  POOR  VERY POOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it i any U.S. maitbox.

- @ Printed on rocycled paper
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Pictured FHocks Mational Lakeshore Visitor Study 11

17. &) On this trip, what did you and your group like maost about your visit to Picturad
' RAocks Mationa! Lakeshora?

Small_ca }&(ﬂﬁ 124
b) On thig trip, what did you and your group like least about your visit to Pictured
Rocks National Lakeshore? ;
I : hoat an f.g?

18. If you were a manager planning for the future of Pictured Rocks Natlonal
Lakeshors, what would you propose? Please be specific.
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19. 1s there anything else you and your group would like to tell us about your visit o
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided 1o you
and your group at Pictured Rocks National Lekeshore during this rip? Please

gircla only ane. ,
AVERAGE POOR  VERY POOR

VERY GOOD
- Thank you for your rI|119a’F! Please seal the questionnaire with the sticker provided and

drop & in any U.S. mailbox.
@ Printed on recycled paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this tip, what dig#lou and your group like most about your visit to Plctured
‘ Rocks National Lakeshore? _ ’

.

b) On this trip, what did you and

: your group Hike east about your visit to Pictured
Rocks National Lakeshore? :

(.

18. Iﬁayou were a manager planning for the future of Pictured Rocks National -

keshpre, whl would you propo

97 Please be spacilic,

19, Is thera anything efse you and your group would ke to telt us about your visit 1o
Pictured Rgteks Ay ?g = 4

20, Overall, how would you rate the quality of the visitor sarvices provided to you
and youl; group at Pictured Rocks National Lakeshore during this trip? Please
[Cle O ona,

‘ VERY GOOD GooD AVERAGE PbOH VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox, :

@ Printed on recyclod paper



Plcturet Rocks National Lakeshore Visitor Study - i1

17. &) On this tip, what did you and your group like most about your visit to Pictured
Rocks Naticnal Lakgshon

;}'wammmff Seveni t,
- b) On this trip, what did you and your group ke least about your visit to Pictured
Rocks NaﬁpnalLakes ora? _ : :
) 0 Yt LES

18. If you were a manager planning for the future of Pictured Rocks Nalional
Lakeshore, what would you propose? Please be specific.

20 EF L il LS

19, Is there anmhinglalse you and your group would llke 1o tell us about your visil to
Pictured Rocks National Lakeshora?

~

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this rip? Flease

cirgle only one.
l GOOD AVERAGE POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it In any U.S. mailbox.

@ Printed on recycled paper

Pictured Rocks National Lakeshore Visitor Study 11

17. &) On this trip, what did you and your group like most about your visit to Plctured
Rocks Nationa! {akeshore? %
\ @R P ARCKIRA

b} On this trip, what did %%I‘.’l and your group like least about your visit to Pictured
Ffocks Nationzf Lakeshora? :
L1 25

18. If you waere & manager planning for the future of Pictured Rocks National
Lakeshors, what would you propose? Please be spacific.
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19. !s thera anything aisa you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Mational Lakeshore during this trip? Please
ci iy ofen

GOOD AVERAGE POOR VERY POOR

Thank yau for your help! Piease seal the quastionnaire with the sticker provided and
drop it In any U.5. mailbox.
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17. &) On this trip, what did mu and your group like most about your visit to Pictured
1 Rocks National Lakes!
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b) On this Irip, what did
, Rocks National Lal

ou and your group like teast ahout your visit to Piciured
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18. if you were a manager planning for the lulure of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
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20. Overall, how would you rate the quality of the visltor services provided to you
and your group at Pictured Rocks Naticnal Lakeshore during this trip? Please

I circle anly
\ ERY eoao clelely AVERAGE PCOR  VERY POOR

Thank Yuu for your help Please seal the quastionnaire with the stickar provided and
drop it In any U. S maithox.
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17. a) On this trip, what did you and your group like most about your visit to Plctured
Rocks Nalt:lonal Lakesm e "
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b} On this trip, what did you and your group like least ahoul your visit to Pictured
; Rocks National Lakeshore?

18. If you were a manager planning for the fulure of Pictured Rocks National
Lakeshore, what would you propose? Please be spacific,
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19, Is thets anything else you and your group would like to tall us about yaur visit to
Picturad Rocks National Lakeshore?

20. Qverall, how would you rate the qualily of the wsntor sarvices provided to you
and your group at Pictured Rocka National Lakeshore during this trip? Please

circle only one.
AVERAGE POOR VERY POOR

VERY GQOD
Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any L.S. mailbox,
) {8 Printed on recycied paper
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17. a)} On this tip, what did you and roup like most about your visit to Pictured
’ )Rocks National Lakes#ore? LR X

M ﬂ”‘fﬂ—% '1%"4.-‘ ({5’

b) On this trip, what did you and your group like least about your vigit to Pictured
) Rocks N«?Fonal La es‘ore? ¥ P w
]
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18. if you w;a manager planning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be specific.

’ e Coner o jadfze.
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19. Is there anything else you and your group would fike to tell us about your visit to
: Pictured Rocks National Lakeshore?

20. Overall, how would you rate the quality of the visitor sarvices provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle anly one,
; VERY GOOD 00D  AVERAGE  POOR  VERY POOR

Thank you for your help! Please seal the questignnaire with the sticker providad and
drop it in any U.S. mailbox.
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Rocks National Lake
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, what did %ou and your group like least about your visit to Pictured
onal Lakeshore? :

‘ 17. a) On this trip, what did smtrlegfnd your group lika most about your visit to Pictured

Rocks N

Lakeshore, what would you propose? Please be specific.
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‘ 18, It you were a manager planning for the future of Pictured Rocks National

19. Is there anything else you and your group would like to tell us about your visit o
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor sarvices provided to you
9\ ai?éll geur!;rgroup at Pictured Rocks National Lakeshore during this trip? Plasase
circlé only one.

VERY GOOD AVERAGE

- Thank rou for your help) Please seal the questionnaire with the sticker provided and
i drop it in any U.S, mailbox, ;
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l 17. a} On this tﬂp, whal did {gu and your group tike most about your visit to Pictured I 17. 8) On this h;g : wg?_ta dikg ol e'x?n::l yaur group like most about your visit to Plctured
re? Rocks Natlon 8
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18. If youwete & manager ptanning for the future of Pictured Rocks National 181 you were a manager planning for the future of Pictured Rocks Nationai
Latmshore what would you proposa? Pl ease be sp fle. Lakeshore, what would you propose? Please be specnﬁc
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Over;I Hiow would you rate/th ahty of the visitor services provided to you 20. Overall, how would you rate the quality of the visitor services provided lo you
\ and youa;y group at Pictured Hocks ational Lakeshore during this trip? Ploase ' ar;g your group at Pictured Rocks National Lakeshore during this trip? Plaase
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| Thank you for your helrl Please seal the questionnaire with the sticker provided and Thank rou for your help! Please seal the questionnaire with the sticker provided and

drop it in any U.8. mailb drop i in any U.S. maitbox.
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I b} Cn this trip, what did you and your group like Ie_ast about your visit o Pictured

l 17. a) On this trip, what did you and your group tike moat about your visit 1o Pictured
Rocks National kﬁre? -
% A,

R ational Lakeshora?
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18. i you were a manager planning for the future of Fictured Rocks Nat!onalfﬁ é%'/;j

Lakeshore, what would you propose? Please be specific.
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19. Is there anything else you and your group wauld like {0 tell us about your visit to
F'*clurej Rock:ﬁational Laheshy:rg?g
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20, Qverall, how would you rate the quality of the visilor services prong@d to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.

VERY GOOD>»> GOOD VERY POOR

AVERAGE POOR

Thank you for your helpl Please seal the questionnaire with the sticker providad and

drop it in any U.8, mailbox.
@ #rinted on recycled paper
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\ 17. a} Onthis trip, what did )’;101.5 and your group fike most about yous visit to Pictured
Rocks National Lakeshore? :

Husrory

b) On this trip, what did you and your graup Iike teast about your visit to Pictured
Rocks National Lakeshore? :

ALY
\ 18. If you were a manager planning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be specific.
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\ 19. Is there anything else you and your group would fike to tell us about your visit to

Pictu:ed HAocka National Lakeshore? - i
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\ 20. Overall, how would you rate the c‘%ality of the visiter services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Pleasa
]

6ERY GOOD GOQD

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.8, mailbox.
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17. &) On this Irip, what did you and your group like most about your visit to Pictured
\ )Rocks Nagonal Lakasxoore? YORERLE ye

The 5‘62-&»&;}/ ,. /w:éf_? mdng things fo oo
\ b) On this trip, what did “ou and your group like least about your visit to Pictured

Rocks National Lakes

ora? |
Had trouble ﬁnd’!wfy ¢ (amporevns! ey
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18, If you were & manager planning for the future of Pictured Pocks Mationa
Lakeshore, what would yout propese? Please be spacific.
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19, |s thara anythi

¢lsa you and your groug weuld like 1o tell us about your visit to
Plctured Rocks ]
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20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Plsase
circla only one.

ERY GOOD GOOD  AVERAGE  POOR  VERY POOR

Thank you for your helpl Please seal the questicnnaire with the sficker provided ant
drog it in any U.S. maibox.
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: ‘ 17. &) On thig trip, what did you and your group like mest about your visit to Pictured
i

Roc : Natlonal Lalee§ ro?

Rocks National Lakes
Bags
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18. f you were a manager planning for the future of Pictured Rocks National ; [ i ’ f
Lakeashore, what would you propose? Please be specific. i g

\ Lot oets go on oy hoats, ’15‘{“

‘ b) On this trip, wha! did mu %nd your group like least about your visit to Piclured
re A

19. s there anything else you and your group would like to tell us about your visit to
Pictured Rocks Mational Lakeshore?

| T+t was wandectul.

20. Overall, how would you rate the quality of the visltor services provided to you
\ and yoy: group at Pictured Rocks Mational Lakeshore during this tip? Please

ircle only one,

VERY GOOD

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. mallbox,
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\ 17. &) On this trip, what did you and your group like most about your visit to Piclured
R National La 7

u and your group like least about your visit to Pictured

by On this trip, WHat did
ora?
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18, If you were a manager planning {or the future of Pictured Rocka National
Lakeshore, what would you propose? Please bo specific.
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18. Is there anything elge you and your group wauild like to tell us about your visit to
Piciured Rocks National Lakeshore?

Are—————

20, Overall, how would you rate the guality of the visitor services provided to you
and your group at Plgtured Rocks National Lakeshore during this trip? Please
circle only ons,

Thank you for your halpl Please seal the questionnaira with the sticker provided and
drop EtYn any U.S, malibox,
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18. if you were @ manager ptanning for the future of Pictured Rocks Nation L1 C‘V
l Lakeshore, what would i;;u propose? Please be spacific. .Q[,?lfﬂ J )39
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On this trip, what mou and your group ltke most about your vist to Pictured
Rocks Naticnal Lakeshom?
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On this trip, whal did you and your group like least about your visit to Pictured
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19. Is there anything else you and your group would like 1o tell us about your visit to
Picturad Rocks National Lakeshore? ¥

2

20. Cverall, how would you rats tha quality of the visitor sarvices provided to you
and your group at Plctured Rocks National Lakeshore during this trip? Please

gir,dg,om&neD .
- VERY GOOD GOOD  AVERAGE PQOOR  VERY POOR
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You for your helpt Please seal the questionnaire with the sticker provided and
n any U.S. mailbox.
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‘ 17. a) On lhis trip, what did )“ou and your group like most about your visit to Plctured | \ 17. a) On this trip, what did you and your group like most about your visit to Pictured
Rocks National Lakeshora? _ ;

A ity - Qo)) tude
b) On this trip, what dicd you and your group like least about y'b'ur vigit to Pictured b) On this trip, what did you and your group fike least about your visit to Pictured
9\ ; Rocks National Lakesrlore? Cow 9\ Rocks National Lakeshore? your group : your visit to Picture
18. If you were a manager planning for the future of Pictured Rocks Nationel Q‘r’z " 18. If you were a manager planning for the future of Pictured Rocks National
: ,, Lakeshore, what zgould you propose? Pleass he specific. ‘_5-5; Lakeshore, what :r%ulc?'you :J?opos o7 Please be specific.
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19, s there anything slse you and your group would fike to tell us about your viskt to 19. Isthere anythinﬁelse you and your group would fike 1o tell us about your visit to
Pictured Rocks National Lakeshore? _ Pictured Rgc_FE ational hore?
i

i oyl ,Aff Nite "}B lrmu)
n b . (] /7

| 20. Overall, how would you rate the quality of the visitor sarvices ?rovided to you | 20. Overall, how would you rate the cﬁality of the visitor services provided 1o you
and your group at Pictured Rocks National Lakeshore during this trip? Please and your group at Pictu ational Lakeshore during this frip? Please
circle only one, _ circle only ene.
ERY GOOD >~ GOOD AVERAGE POOR VERY POOR VERY GCOD AVERAGE POOR VERY POOR

Thank you for your hélf!:tI) Please seal the questionnalra with the sticker provided and

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. malibox. { _

drop it in any U.S. mailbox.
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17, 8} On this tr what koch-u and your group fike most about your visit to Pictured

Rocks N
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{
b} On this trip, what did you and your group Ilke least about your visit to Pictured
Rocks Natjonal ore?

i black Lies

18. If you were a manager planning for the future of Piciured Hocks National
Lakeshore, what would you propose? Plsase be specific.
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19, Is there anything else you and your greup would like to tell us about your visit o
Pictured Rocks National Lakeshore?
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20. Overall, how would
and your group al
circle only one,

VERY GOOD

rate the qNahty of the visitor services provided to you
ctured Rocks National Lakeshore during this trip? Please

AVERAGE POOR  VERY POOR

Thank Tou for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
@ Printod on recycled papsr
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and your group like most about your visit to Pictured
Rocks National La
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b) On this trip, what did you and your group fike least about your visit ta Pictured
\ Rocks National Lakeshore?
2.
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18. Il you were a manager planning for the future of Pictured Rocks National
i.akeshors, what would you propose? Please be spacﬁ‘l,s I{f
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\ 17. a) On this trip, what did

Pletured Rocks ational Lakeshore?
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19. s there anything slse you and your group would fike to teli us about your visit to
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20, QOverall, how wouid you rate the chatlty of the visitor services provided 1o you
and y at Picturad Rocks National Lakeshore during this trip? Please
Clreleonly ona

WERY GOOD GOQD AVERAGE POOR VERY PCOR

Thank you for your help! Flease seal the questionnalre with the sticker provided and

drop it in any U.S. mailbox.
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17. a} On this trip. what did % ou and your group ke mos pbOut your vlslt fo Pi
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b) On this trip, what did ﬁcu and ycur group I ’<e least bcul your visit to P

q ' Flocks National

Rocks National Lakes
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18. If you were a manager plannmg for tha future of P red Rocks National
Lakes 8, what would you propos 56 be specific, .
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19. 18 there anything else you and your group woukl like to tell us aboul your visitio
Pictured Rocks National Lakeshore?

R

20. Overall, how would you rate the (ﬁal.lty of the visitor sarvices provided to you
andf yOEiITrI;;?erUp at Pictured Rocks National Lakeshore during this tip? Flease
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Thank you for your halp! Please sea! the quastionnaire with the sticker provided and
drop #t in any U.S. matibo
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17. a} Onthis tnp, what dld ou and your group like most about your visit to Pictured
Rocks Mational Lal %ore? Ao y

b) On this Irlp, what ?‘:gs ] and your group !Ike !east about your visit to Pictured

18, #f you were a manager planning for tha future of P&:{Jred Rocks National

Lakeshor WIWpoe? Please be specific,/

19, 15 there anylhin €lise you and oW group would like 10 tell us aboul your visit to
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20. Cverall, how would you rate the quality of the visitor samcaﬁ' ovided to yau
and your graup at Pictured Rocks atlonal Lakeshore during thls trip? Please
\ gircle only one.

GOOD AVERAGE POOR  VERY POOR

Thank you for your halp! Please seal the quasuonnaira with the sticker provided and
drop it in any U.S, mailbox, _
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17. a) On this trip, what d
' Rocks National La $
e §

b} O this m what did yo {’ou and your group like Ieast about your visit to'Picture

‘ F‘ipctm nal La?ﬁ {)9

Uy and your group like most about your visit to Pictured

sn boach Wt
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18. If you were a manager planning for the lura rlg'd Rocks National
Lakeshore, what would you propose? Please be spacific.

19, 1s thare anything efse you and your group woutd like to tell us about your visit o
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the

qNalrly of the visitor services ||3rowdad to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.
Q—VERY GOQD AVERAGE POOR VERY POOR
Thank you for your hej

EI Please soal the questicnnaire with the sticker provided and
drop K in any €LS. mailb
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17. &) On this trip, what did you and your group like most about your visit to Pictured
' Rocks National Lakeshora?
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b) On this trip, what dig “ou and your group ltka least about your visit to Pictured
Rocks Natioha! Lakes
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18. If you were a manager planning for the future of Pictuned Rocks National
Lakeshore, what would you propose? Please he specific,
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19, Is there anything eige you and your group would like to telf us about your vislt to
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20. Qverall, how wouigyou rate the quallty of the visitor sarvices provided 1o you

and your group at Pictured Rocks National Lakeshore during this Irip? Please
circle only one.
3 VERY GOOD GOCD AVERAGE POOR VERY POOR

Thank rou for your help! Please seal the questionnalrs with the sticker provided and
drop it in any U.S. mailbox,
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17. a)Onthis trip, what did Lou and your group tike most about your visit to Pictured
Rocks Natione) Lakes!
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b) On this trip, what did ou and your group like laast about your vigit to Pictured

Rocks Na nai Lakes
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18, If you wera a managar planning for the future of Pictured Rocks National
l.akeshore, what would you propose? Please be spacific.
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19, Ig thers anythln else you and your group wauld like to telf us about your visit to
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20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictuned Rocks National Lakeshore during this trip? Please

circle only one,
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Thark you for your helfyl Pleass seal the gquestionneire with the sticker provided and
drop it in any U.S. malib
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17 a) gn {his trp, wr:?_ta clj(lg ou and your group like most about your visit to Pictured
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b) On this rip, what did you and your group like least abou! your visit to Pictured
‘ Rocks National Lakeshore?
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18. i you wera a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be spacilic.

, _& AApne mccesser 7o

19. s there anything else you and your group would fike 1o teli us about your visit to
Pictured Iggcmka ahonglo Lakast%re?

20. Overall, how would you rate the qNuallly of the visitor servicas provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Flease
&l one

\ VERY GOOD GOo0D AVERAGE POOR VERY PQOR

Thank you for your haIPI Please seal the questicnnaire with the sticker provided and
drog it in any U.S. mallbox,

& Printed on recycled paper
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17. a)Onthis tggéwhat did you and your group fike most about your visit to Pictured
' Rocgj;i nal Lakeshora'?
we

e o le éeéax@/

b) On this trip, what did you and your group fike feast about your visit o Pictured
| Rocks Nationat Lakeshore? 3

@ﬁ,c&f é‘“/}c‘f

; 18. [t you were a manager planning for the fulure of Picturad Rocks National
: Lakeshora, what would you propose? Please be specifi '
/’ Z f‘/de’ o

' O realer A Keng s e

19. Is there anything eise you and your group would like 1o tsll us about your visit to
Pictured Rocks National Lakeshare?

l LynZinne _7;{6’ ;?Ma/ Mﬁ/ﬁ/gﬂéﬂf

20. Overall, how would you rate the guality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshora during this trip? Please
circls only ona,

\@ GOOD AVERAGE POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. matlbox.
@ Printed on recyclad paper
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17. a) On thig trip, what did %ou and your éroup like moat about your visit to Pictured
’ Bocks Nationa Lakeshore?

b) On this trip, what did {%u and your group like least about your visit to Pictured

Rocks National Lakeshora? e : P
: ’5 il
: ' o J ful

18. If you were a manager planning for the future of Plctured Rocks National
Lakashore, whaEwould you propose? se be spejg;) .
1 & a&z é > 2 LA (cfl’/ y ;Q_ [
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e
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19. Is there anything else yau and your group would ke to tell us about your visit to
Pictured Rocks ational Lakeshore? /

= L
l ﬂ‘ﬂyﬂbaf;/

20. Overall, how would you rate the quality of the visitor services provided to you
a_ndI your group at Pictured Rocks National Lakeshore during this trip? Please
circie on :

" GOOD AVERAGE POOR  VERY POOR

Thank Yc'u for your help.l Please seal ihe questionnaire with the sticker provided and
drop it in any U.S. mailbox.- -
R @ Printed on recycled paper
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17. a) On this tip, what did nou and your group like mast about your visit to Pictured

Rocks National Lakeshora?
‘ RN OSA{_.\é

b) On this trip, what did you and your group like least ahout your visit to Piclured

‘ Focks I\.Jaﬂonal Lakeshore? f\/! / ;Z?‘ :

1B. If you were a manager planning for the future of Pictured Rocks Naltional
Lakeshore, what !%u'gyou propese? Please be specific.
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19. Is there anything else you and your group would fike to tell us about your visit o
Pictured Rocks National Lakeshore?
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2C. Overall, how would you rate the uality of the visitor services providad to you
and your group at Pictured Rocks Mational Lakeshaore during this trip? Please

circle.only one.
' VERY GOOD GoQOD AVERAGE POOR VERY POOR

Thank you for your helﬁ:! Flease seal the questionnaire with the sticker provided and
drop it in any U.5. mallbox.

@ Printed on recycled papar

Pictured Rocks Naltional Lakeshore Visitor Study 11

17. &) On this trip, what did you and your group like most about your visit to Pictured
' Rocks National Lakeshgra? ﬂﬂ :

AAI 2
b) On this 1rip, what did you and vour group like leagt about your visit to Pictured
l Rocks National Lakeshore? -

18, If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please ge specific.

: '
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19. Is thare anything else you and your group would fike to tell us about your visit to
Plctured Rocks National Lakeshore?

20. Overall, how would you rate the quality of the visitor services |]JIOVid9d to you

and your group at Pictured Rocks Nationat Lakeshore during this trip? Please
circle only one. ;
VERY GCOD GOOD VERAG POOR VERY POOR

Thank you for your halpl Please seal the questlonnaire with the sticker provided and
drop it in any U.S, mailbox,

@ Printed on recycled paper
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17. 2) On this trip, what did you and your group like most abott your visit to Pictured : 17. &) On this trip, what did you and your group ke most abou} your visit t
Rocks Naﬂonal Lakas“ore? ik e | ‘ Rm'Nagnfl Lakes or:& yourg \P ]Wﬂs o Pictured
l NATUAAL BERWTT  NON LORREQ(ALITED | Alal hfer d‘afr £ ynden M?
b) On this trip, what digenou and your group like least about your visit to Pictured " b) On this trip, what did ¥,°u and your group Fke least about your visit to Pictured
Rocks National Lakeshore? ; 2 : ‘ Roe atiopg?akas ore? ,Q :
STRELE PLED . ' ? enble.  poadls very /\OMQA
‘ !
18. If you were a manager planning for tha future of Pictured Rocks National 18. If you were a manager planning for tha future of Pictured Rocks hiationa!
Lakeshore, what would you propose? Piease be specific. - Lakashore, what would gou progpse? Please be specific,
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18. I3 thare anything else you and your group would like to tell us about your visit to ’ 19, Is thera anything else you and your group would Hke to teli us about your visit 1
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20. Overall, how would you rate the quality of the visitor services provided to you 1+ 20. Overal, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please and your group at Pictursd Rocks National Lakeshore during lh?s trip? P[eg;%
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‘ VERY GOOD GOOD  AVERAGE POOR  VERY POOR /GOOD  AVERAGE POOR  VERY POOR
Thank you for your helpl Please seal the questionnalre with the slicker provided and Thank you for your hlpl Plaasa seal the questionnaire with the sticker provided and
drop it in any U.S. maifoox. drop it in any U.S, mailbox. ) '
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Pictured Rocks National Lakeshore Visitor Study 11.

17. &) On this tdp, what did you and your group like most about your visit to Pictured
)Hocks Negona’l Lakes“om? el i 4

' paye voads Fm(; hitting }-m.'u‘

b} On this trip, what did you and your group like least about your wslt to Pictured
Rocks Natfonal Lakeshore?

o patd aool V@qdr c‘u-ﬁ'

18. If you were a manager plannlng for the future of Pictured Rocks MNational
Lakeshore, what would you propose? Please be apecific.
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19, 18 thare anything else you and your group wouild like o tell us about your visit to
Pictured Rocks National Lakeshore?

@Aypéh‘&m.«"a /s
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20. Overall, how would you rate the qu qNahty of the visitor services providad to you
ctured Rocks National Lakeshare during this tip? Please

VERY GQOD GOoOD AVERAGE POOR VERY POOR

Thank rou for your hel’::l Please saal the quastionnaire with tha sticker provided and
drop itin any 1.8, mailbo
® Printed on recycled paper
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17. a} Onthis tnp, what did you and your group like most about your visit to Pictured
‘ Rocles National Lahas*g 4

yfe andiy

b) On this trip, what did y‘_rm ou and your group like least about your visit to Pictured
' Rocks Nalional

18. [f you wetre a manager planning for the fuiure of Pictured Rocks National
Lakeshore, what would you propese? Please be specific.

] :

| hhare s

19. Is there anythlnglelse you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

20. Overall, how would you rate the quelity of the visitor services provided 10 you
and your group al Pictured Rocks National Lakeshore during this trip? Please

mrcle on
‘ Y GOOD GOOD AVERAGE POOR VERY POOR

Thank rou for your hef a‘pl Please soal the questlnnna!re with the sticker provided and
drop ftihany U.S. m
" @ Printed on racycled paper
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17. a) On this trip, what did you and your group like mest about your visit to Pictured
\ Rock@alional kee%ore‘? R ‘\AFL
oF  Lakeghart

)
b} On this trip, what did r‘ou %nd your group like teast about your visit to Pictured
ore -

Rocks National La
b b5
. 18. Y you were a managsr planning for the future of Pictured Rocks National
' Lakeshora, wlpl wauld &: propose? Please be spacific.
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19. Is there anything eise you and your group would like to teli us abeut your visit to

e A ot Tl ey same of the_podt
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20. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

cirgle only one.
G008  AVERAGE  POOR  VERY POOR
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Thank you for your halpl Please seal the questionnalre with the sticker provided and
drop it in any U.E. mailbox.
@ Printed on racycled paper
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17. a) On this trip, what did you and your group like most about your visit to Pictured
Rocks Nai Io;_ljai Lakeshora? .
| Ly Y #h 144
b) On this trip, what did you and your group like least about your visit to Pictured

‘ Rocks National Lakeshore?
Arg th b:{&’

18. If you were a manager planning tor the luture of Fictured Rocks National
Lakeshore, what would you propose? Flease be spacific, :
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19, s there anythin%else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

S

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore duting this tip? Please

cl Iy ane. .
POOR VERY PQOOR

VERY GOQ GOCD AVERAGE

Thank You for yaur helpl Please seal the questionnaire with the sticker provided and
drop it bn any U.S, maithox.
" @ Printed on recyclad paper
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17, a} On this trip, what did
National Lakeshore?

fwwmw

b) On this trip, what did
ks Nal cnal Lakeshore?

/

18. If

you were &' manager planning for the future of Piclured Rocks National

Lakeshore, what wou!d you propose? Pleasa ba specific.

Z&/MLM

o oA

19. Is there anything eise you and your group would like to tell us about your visit to
Pictured Rocks Naticnal Lakeshore?

-

20. Overall, how would you rate the quality of the visitor services pravided lo you
and your group at Picturad Rocks National Lakeshore during this tip? Please

circle only one.
VEHY GQOD GOQD AVERAGE POCR VERY PQOR

Thanl you for your halp! Please seal the questionnaira with the sticker provided and
drop it in any U.S. mailbox.
@ Printed on recycled paper

U and your group Yike most about your visit to Pictured

u and your group fike least about your visit to Picfured

Plctured Rocks Nationsl Lakeshora Visitor Study 11

1?’ a) On this trip, what did sir::l.t any your group nks maost about your visit to Pictured
Ftocka Nataong#_,;
| om io S/ M//??r Ccs-

2 : #
b} On this tri what did nou and your gﬁ:up like Ieastab t ét{xr vls:t to Pictur
2 Rocks National Lakes

= 18, If you were a manager planning for the future of Pictured Rocks National

Lakesh what would you proposa? Plaase cific.,
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19. 18 there anything alse you and your group would fike to tall us about your visit to
Pictured Royéhks aﬁong} Lakest?ore? .

2

20, Overall, how would you rate the quality of the ws:tor sarvices provided fo you

and your group at Plctured Rocks National Lakeshore during this tip? Pleass
circle on ona.
VERY GOOD.. GOOD AVERAGE POOR VERY POOR
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Thank you for your helpl Please seal the quastionnaira with the sticker provided and
dropitin any U.5. mal box.
& Printed on recycled paper
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17. a) On this trip, what did you and your group ke most about ourvislt'to Pictured
Rocks Nagggalci.akesrno e !
| 5

Vil }rf},é‘f YR D 7 VoY e
1) On this trip, what did you and your group Hlke least about your visit to Pictured
‘ Rocks Naticnal Lakeshore? "
Rend

Jrl1T

18. If you were a manager planning for the future of Fictured Rocks National
Lakeshore, what would you propose? Pleass be specific,
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19. Is there anmng]else yau and your group weuld like 1o tell us about your visit to
Pictured Rocks Nationat Lakeshore?

7

20. Qveral, how would you rate the qﬂaﬁw of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circla only one,

\v‘é_m, GOOD ) GOOD  AVERAGE  POOR  VERY POOR
sk

Thank ;SU'ibr yéur help! Please seal the questionnaire with the sticker provided and
drop it in any U.5. mailbox.

@ Printed on racycled paper
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17. a)On this Irlf

what did you and you
Ortha i your group like most about your visit to Plctured

' d ’ ional Lakeshore? .
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b) On this trip, what did you and your group like least about your visit to Pictured

{ ks Natlonal Lakeghore? :
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18. If you were a manager planning for the future of Pictured Rocks Nationa
Lakeshore, what would you propose? Please be sPeciﬂc. ,
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19. s there anything else you and your group would fike t b
Picturad ocks National Lakeshore™ 910 S0k e BLOUL Yo visiLiC

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Natfional Lakeshore during this trip? Flease

circle anly one. g
GOOD )VERAGE POOR  VERY POOR

VERY GOOD
Thank you for your helpl Please seal the ionnaire wi i '
T ?n ity mai’ljb b  guestionnaire with the sticker provided and

@ Printad on recyclad papar
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17. a) On this trip, what did you and your group fike most about your visit to Plctured
Rocks Natlonal Lakeshore?

A RyY.y-72 W o honn £ord

b} On this trip, what did you and your group like least about your visit to Piclured
l Rocks Nationat Lakeshore? .

£ 8

71

18. If you were a manager planning for the future of Pictured Focks National
t.akeshore, what woul%you propose? Please be speacific,

{ Qaxt H5

19. Is there anything else ycuu and your group would like to tlf us about your visit 1o
Pictured Rocks National Lakesh

I~

20. Querali, how would you rate the qu chamy of the visitor services ﬁarovlded to you
aanci yow; group at Pictured Rocks National Lakeshore during this tip? Please
circle only cne.

O—very Gooo GOOD, AVERAGE POOR  VERY POOR

Thark you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
@ rrinted on recyclad paper
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17. &) On this trip, what did you and your group fike most about your visit to Pictured

‘ Rocks Natjonal LaZ?s ore?
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b} On this trip, what did you and your group like least about your visit d
' Rooks Naliood! Laketiogar. 0 e your visit to Pictura

LA ﬁmf ,r‘vc 2.

18, If you were a manager planning for the hiture of Pictured Rocks National
Lakeshora, what would you proposs? Please ba specilic.

o\

19. I8 thare anything else you and your graup would like to tell us about your visit to
. Piclured Hocks ationat Lakeshore?
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20. Overall, how would you rate the qu qNalw of the visitor services provided to you

and your group at Pictured Rocks National Lakeshore during this trip? Flease
cIﬁ& only one-—-
f‘ﬁenv GOOD / GOOD  AVERAGE POOR  VERY POOR

Thank yeu for your help! Please seal the questicnnaire with the sticker prowded and
drop it in any U.S. mailbox.

@ rrinted on recycled paper
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17. ) On this trip, what did you and your group fike most about your visit to Pictured
‘ Rocks National Lakes¥’oors? o

Bu Suble | e&u\lc\m,use.
b) On this trip, what did

u and your group like least about your visit to Pictured

‘ Rocks Natlonal Lakeshore? i
ok ane < could aye eas
qReeds 4o thr b Wi due YT,
18. If you were a manager planning for the qu:re of Pictured Rocks National

Lakeshore, what would you propese? Please be specific.
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19, |8 there anylhing else you and your group wauld like to teli us about your visit to
Pictured Rocks National Lakeshore?

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Nafional Lakeshare during this ip? Plaase
gircle only one,

SVERY GOOD AVERAGE

POCOR VERY POOR

Thank Yuu for your hal{:l Please seal the questionnaire with the sticker provided and
drop it In any 1.8, maitbox.
@ Printad on recyclad paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this #rip, what did you and your group like mest about your visit to Plalured
Rocks National Lakqsnoore? your groce yW Marca

' ﬂV\_ o = l.i.’A.:i_b._f..’ 4 At Lin
b} On this trip, what did you and your group lik5 least about your visit 1o Pict
Rocks Natlonal Lakeaﬁoore? ¥ d : a
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18. i you were’a manager pianning for the future of Pictured Rocks N
?P!aase be specific.

Lakeshore, what would you propose
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19. Is thare anything else you and your group would like to tell us about your vigit to
Pictured Rocks National Lakeshygre?

-

. 20, Ovarall, how would you rate the quality of the visitor sarvices provided to you
‘g and your group at Pictursd Rocks National Lakeshore duing this trip? Please
' circle only ane.

! VERY GCOD GOO—DAVEHAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox,

@ Printed on racycled paper
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' 17. &) Onthis trip, what did you and your group ke most about your visil to Pictured
\ Rocks National Lakeshore? .

¥ TR oo A At

e .
b) On this trip, what did nou and your group fike least about your visit to Pictured
l Rocks Nationai Lakeshore? i

18. I you were a manager planning for the future of Pictured Rocks Nationat
Lakeshore, what would you propose? Piease be specific.

J o~

19. 1s there aﬁﬁhln ols you an you'r; gmﬁﬁ would like to il us about your visit to
Pictured Focks Nationg! Lakeshore?

20. Overall, how would you rate the quality of the vistor services provided to you
and your graup at Pictured Rocks National Lakeshore during this rip? Fiease
circle oniy one.

“).vERY GOOD POO™ 4 VERY POOR

/GOOD * AVERAGE

Thank you for your helpl Please seal the questionnaire with the sticker providad and
drop itin any U.S. mailbox. '
® sinted on racycied paper
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17. &) Onthls trip, what ?(I%ou and your group like most about your visit to Pictured

' Rocks MNational La ore?
he, spec ezt benodo

) On this trip, what did Kou g?nd your group like teast about your \%it to Fictured
m £

’ Rocks Naﬂonai Lakes|
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18, 1yl 1S S anages pianning for the Future of Ficiired Rocks National
Lakashore, what wotld you propose? Flesse be specific.
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19, Is there anything else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?
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20, Qverall, how wolld you rate the quality of the visitor services provided fo you
and your group at Pictured Rocks National Lakeshore dusing this trip? Please
circle only one.

' (VERY GOOD )} GOOD

Thank you for your heip! Please seaf the quastionnaire with the sticker provided and
drop it in any U.S. mailbox.
' @ Printed on racyclad paper
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17. a) On this trp, what c':"lganou and your group like most about your visit to Picturad
onal Lakeshore?

| Rm;:}ﬁuuegzs castls 4 beach

b) On this trip, what dld you and your group iike least about your visht to Pictured
Rocks Natfonal Lakeshore?

Pl

18, If you were a manager planning for the future of Pictured Rocks National
Laykeshore. what would you propose? Please be specific.
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19, 1s there anything alse you and your group wou'ld fike to tefl us about your visit to
Pictured Roclsnﬂlaﬁonal Lakeshore?

A

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshare during this trip? Please
circle only one,
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Thank you for your helpl Please saal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
@ Printad on recycled paper
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17. a) Onthis tﬁgéwhal did {ou and your group like most about your visit to Pictured
H7ks :J/ual Lakeshore?
} L5 Aoy se 7674/
b} On this trip, what did you and your group like least about your visit to Pictured

Rocks Naﬁow ore? # -
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18. if you were a managar planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Pleass be specific..
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18, ls thera anything alsa you and yaur graup wauld like to tell us about your visit to
Pictured Ftoyéhksnglaﬁongl L;akasl%i:we?gr ® £
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20. Qverall, how would you rate the quality of the visitor services |]:rovidad to yau
and your group at Pictured Rocks Nationa! Lakeshore during this tip? Piease

ircle only one.
, VERY GOOD GOOD AVERAGE POOR VERY POOR

: Thank you for your;:lfl Please seal the questionnaire with the sticker provided and
g drep it in any U.S. maillbox.
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17. a) Onthis trp, what did ¥‘ou and your group like most about your visit to Pictured

b) On this trip, what did ﬁou and your group fike least about your visit to Pictured
a HRocks Nationat Lakeshore? :

18, it yau were a manager planning for the futurs of Pictured Rocks National
Lakeshore, what wauld you proposa? Please ba specific,

-

19. 1s there anythin élso you and yaur group would fike to tell us about your visit o
Pictured Rocks National Lakeshore?

% 777

20. Overall, how would you rate the cﬁgt(ity of the visitor services provided fo you .

and your group at Pictured Rocks National Lakeshore during this irip? Please
circle only one, ‘
3 VEARY GOOD GOOD AVEHAQE POOR VERY POOR

Thank rou for your helpl Please ssa! the questionnaire with the sticker provided and

drop It In any U.S. mallbox,
@® Frinted on racycled paper
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17. a) On this trip, what did you and vour group like most about your vislt ta Pletured
A aipionai Lakestora? Yourgp ¥

‘ Nodure,

b) On this trip, what did you and your group like least about your visit to Pictured
Rocks Naticnal Lakesi'll . i - b

(lock Oﬁ &5

18. if you wers a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
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19. is thers anything slse you and your group would iike 1o tell us about your visit 1o
Pictured Rocks National Lakeshore?

20. Ovarali, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Flease

GOOD AVERAGE = POOR VERY POOR

your 107 your helpl Please seal the quastionnalre with the sticker provided and
drop it In any LLS. mailbox.
@ Printed on recycled paper
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17. a) On this trp, what did mu and your group like most about your visit to Pictured

Rocks National Lakeshore?
l lduv-é- G L QB
b) On thig trip, what did you and your fike least about your visit to Pletured
’ Rocks Naﬁcmal Lakesnore? Sl : y
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18. It you wara a manager plarining for the of Pictured Rocks National
l.akeghore, what would you propose? Plaase be specific.
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18. 15 hare anything alse you and your group wouid like to tell us about your visit 1o
Pictured Rocks National Lakeshore? :

A

20. Overall, how would you rate the quality of tha visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this tip? Please

circle only one.
3 VERY GOOD GOOD POOR  VERY POOR

Thank you for your helr:! Plaase seal the questionnaire with the sticker provided and
drop it in any U.S. mallbox,
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17, a) On this trip, what did you and your group like most about your visit to Pictured
RoclmNaﬁ L IEE £

onal Lakeshora?
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b} On this trip, what did you and your group like least about your visit 1o Pictured
‘ Rocks National Lakeshore? ‘
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18, If you wers a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Pleasa be specific.
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18. Is there anything else you and your group would like to tell us about your visit to
Piclured Rocks National Lakeshore?

A

20, Overall, how would you rate the quality of the visitor services provided to you
awagigmw group at Pictured Rocks National Lakeshore during this trip? Please
cit y one,
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Thark you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox. ;
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17. &) On this trip, what dﬂgsxv]ou and your group like most about your visit to Piciured
.~ Rocks National Lakeshore?
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b) On this trip, what did you and your group lke feast about your visit to Piclured
Rocks National Lakeshora? -
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18. if you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific. o
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20. Ouai“atl, how would you rate the quality of the Visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this irip? Please
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Thank yoii elﬁé Please seal the questionnaira with the sticker provided and
oX.

drop it in any U.S. ma
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17, &) On this trip, what did you and yaur group lfke most about your visit to Pictured
Rocl tional Lake mre? LR ’
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b) On this trip, what did you and your group fike least about your visit to Pictured
Rocks Natiowal Laki%o ? -
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18. If you were a managar planning for the futura of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.

19. Is there anything else you and your group would fike t tell us about your visit to

Fictured Rocks Matjonal Lakeshora?
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20. Overall, how would you rate the quality of the visitor services pravided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only ona, :
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Thank you for your helpt Please seal the questionnaire with the sticker provided and

drop it In any U.S, mailbox,
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17. 2} On this trip, what did you and your group like most about your visit to Pictured
Rocks National Lakeshore?
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-~ b) On this trip, what did ﬁgu g?nd your group Ilie least about your visit to Pictured
rs .

Rocks National Lakes
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18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what gould you propose? Please be specific.
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19. ls there anything alse you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

>

20. Overall, how would you rate the quallty of the visiter services provided to you
: anggour group at Pictured Rocks National Lakeshore during this trip? Please
Gl v

\ VERY Gfi’cjo/ GOOD AVERAGE POOR  VERY POOR

Thank you lor your help! Please seal the questionnaire with the sticker provided and
drop it in any .8, mailbox,

@ Printed on recycled paper

-

Pictured Rocks Nalional Lakeshore Visitor Study 11

17. a) On this trip, what did you and yeur group like most about your visit to Pictured
' Rocks National Lakeshore?
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b) On this trip, what did you and your group like teast about your visit to Picturad
Rocks Nalional Lakeshaore?,

l THE  Ross tiprovats pavie (dut,romp,

18, If you were a manager planning for the future of Pictured Rocks National
Lakeshire, what would you propese? Plaase be specific.
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19. s there anything else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshorse?

20, Overal, how would you rate the quality of the visitor services provided to you
and your group at Picturad Rocks National Lakeshore during this trip? Please

circle anly one.
9' VERY GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Flease seai tha questionnaire with the sticker provided and
drop it in any U.S. madbox,
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Pletured Recks National Lakeshore Visitor Study 11

17. a) On this trip, what did you and your group like most about your vislt to Pictured
‘ Hocka Natjonaf Lakas{ore? y

wéas

‘ b) On this trip, what did you and your group like least about your visit to Pictured
Rocks National Lakes :
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)

18. if you ware a manager planning for the future of Pictured Rocks National
‘ u propose? Plsase ba spacific.
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\

L horg, what woulki
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18. I thara anything slee you and your group would fike to tell us about yaur visit to
Pictured Rocks National Lakeshore?

20. Qverail, how would you rate the quality of the visitor services provided o you
and your group al Plotured Rocks National Lakeshore during this trip? Please

(vee o
Thank Yau for your heip! Please seal the questicnnaire with the sticker provided and
drop it in any U.S. mailbox.

GCOD AVERAGE POCH YERY POOR
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17. a) On thig trip, what did and like moat abo
\ Rocks Natlonal Lakesi?)um? your group ut your vislt to Fictured

Varyiletsin,
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b) On this trip, what did you and your group like least about isit to Pi
\ Rocks Natinal Lakeshore? | 0O F -boutyour visit io.Fichurad

\ 18. If you were a manager planning for the fulure of Pictured Rocks National
_ Lekeshore, what would you propose? Flease bs specific. -
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19. Is there anything else you and your group would fike to tell us about your visit to
Pictured Rocka Nationa! Lakeshare?

o

20. Overall, how would you rate the quality of the visitor services provided to you
9\ and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only one. )
AVERAGE POOR  VERY POOR

VERY GOOD
Thank You for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.8, maiibox,
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‘1?. a) On this 1rip, what did you and your group like most about your visit to Pictured

Rocks Nationat Lakeshora?
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\ b) On this trip, what did you and your group like least about your visit to Pictured

Rocks National Lakeshore?
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' \1 8. If you were a manager planning for the future of Picturet Rocks National

Lakeshore, what would you propose? Piease be specific,
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' l 18. i you were a manager planning for the future of Pictured Rocks National
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17. a) On this trip, what did %ou and your group bke most about your visit to Pictured
l Rocks Nationgl Lakeshore? €)1
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b) Sn {his trip, what did you %nd your group like least about your visit to Pictured
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Pictured Rocks National Lakeshore?

| 19.-Is there anything else you and your group would fike to tell us about your visit to
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20. Overall, how would you rate the quality of the visitor services provided to you
and your graup at Pictured Rocks Natlonal Lakeshare during this tip? Please

9\ circle only one,
very aoop  (GOOD)  AVERAGE

POOR VERY POOR

- Thank Ycu for your help! Please seal the quastionnaite with the sticker provided and

drop it in any U.S. mailbox.
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19. Is there anything else you and your group would like to tell us about your visitto
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided fo you
and your group at Pictured Rocks National Lakesharae during this tip? Please

"VERY GOOD ™\ GOOO AVERAGE POOR  VERY POCR

Thank you for your help! Please seal the questionnaira with the stickar provided and

drop it in any U.S. maihox, _
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‘ 17. a) On this trip, what d‘sgﬁnou q?nd your group like most about your visit ta Pictured
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18. If you were a manager planning for the future of Piclured Rocks National
Lakeshore, what wouldxyou propose? Piease be specific. ;
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-4 19, s there anythinﬁ,aisa you and your group would like to teli us about your visit to
‘ Pictured Rocks National Lakeshors? .
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20, Overall, how weuld you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshare during th ip? Please

circlg-oniy-ong,
- VERY @ GOO0D AVERAGE POOR  VERY POOR

s

Thank you for your hilrl Flease seal the questionnaire with the sticker provided and
drop it in any U.S. mailtbox. _
® Printed on racycled paper
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\ 17. a} Onthis tri?. what did you and your group like most about your visit to Pictured
Rocks National Lakeshore?
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18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.

T would  orrrinve. 4 livyny B of
Visitever +campsites . T woold)
A Ned e aroa. . ANO
pers: NO Ter Skis . broce
cards et —ooyhe Fumed
AT — of the areshore -

19. Is there anylhing else you and your group would llke to tell us about your visit fo
\ Pictured Rocks National Lakeshore? _
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20. Overall, how would you rate the eﬁamy of the visitor services provided to you
\ and your group at Pictured Rocks National Lakeshere during this trip? Please

circle only one.
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Thank you for your heip! Please seai the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
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l 17. &) On this trip, what did vou * and your group like most about your visit to Plctured

A National ore
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b) On this trip, what did you and our group | t
' Nationa! Lakeshore? your group like least about your vish to Pictured
2( V\z roo s { ‘

| 18. If you were @ manager planning for the future of Pictured Hocks Natlonal

L.akeshore, what would ym@ 0867 Ploase be
e I:La.ue — vaﬁr m¢JJ

Gre porCant = ro  pafhole
0N ‘f‘iw‘f’ Ll ,mfcf damﬂJ
decas  CoSier

19, Iz there anythin

else you and your group wo bout
& Pictured Rocks Y ¥ group uld llke to tell us abo your vigit to

ational Lakeshora?

20. Qverall, how would you rais the challly ¢of the visitor services provided to you
' and your group at Pictured 1 ational Lakeshore during this trip? Pleass
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Thank you for your helpl Please seal the questionnal with the sticke:
drop it Yoany L?I.OS rr1a.|p box, a . cker provided and
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b) On this frip, what did Kou and your group ¥ke lenst about your visit to Pletured
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18. if you were a manager planning for the lulure of Plctured Flocka National
Lakeshore, what would you propese? Please ba specific.

0 Preserve Cé ¥ NS Cﬁée‘- bm&i_#

ngv}, trathe /> Jomu LG
@ M ’F%J c-odoet‘)md 1:9, £ ‘}'rm) ch)

| Sup%,-,uv share Z'}m;'} f ’;:j))i—hau_w:k
3 Bk vestel 0 elogmfv.'a'f‘i greas

18. Is thars anything slse you and yvour group would like ta tsell us about your visit to
Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided to you

end your group at Pictured Rocks Naticnal Lakeshore during this trip? Please
circle only one.

Thank you for your help! Please seal the guestionnaire with the sticker provided and
drog it in any U.S. mat box.
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17.- &} On this trip, what did you and your group like most about your visit to Piclured
R keshoro? )+ O Y

s National La
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On this trp, whal did
Hocks National Lakes

»

a?

mu and your group like {east about your visit to Pictured

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
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19. [s there anything else you and your

roup would like to tell us about your visit 1o
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qﬂality of the visitor services provided to you
your group at Pictured Rocks National Lakeshore during this tip? Please
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Thank you for your help! Please seal the questionnalre with the sticker provided and
dropitin any U.8. mailbox.
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17. a} On this trip, what did you and your group like most about your vislt to Pictured
RAocks National Lakesiora? "y
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b} On this trip, what did you and your group like least about your visit to Pictured
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‘ Lakeshore, what would you propose? Please be specific.

18, Is there anything else you and your group would like to tell us about your visit to
Plctured Rocks National Lakeshore?
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20. Overall, how would you rate the qualily of the visitor services
and your group at Pictured Rocks National Lakeshore during th
l gircle only one.
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Thank you for your hslp! 3 seal the questionnaire with the sticker provided and
drop it in any U.S, maltbox,
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20. Overall, how would you rate the quality of the visitor services provided to you 1w 20. Overall, how would you rate the quality of the visitor services ||Jrovidad to you
and your group at Pictured Flocks National Lakeshare during this trip? Please 3~ and your group at Pictured Rocks National Lakeshara during this trip? Ploase
¢ircle only ane. circle anly one.

D GOOD  AVERAGE  POOR  VERY POOR - VERY GOOD [ GOODY AVERAGE POOR  VERY POOR

Thank rou for your heipt Please seal the questionnaire with the sticker provided and Thank you for your help! Pleage seal the quastionnaire with the slicker provided and

drop it in any U.S. mailbox, drop It in any U.S. mailbox.
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Pictured Rocks National Lakeshore Visltor Study 11 i

17. &) On this trip, what did you and your group iike most about your visit to Pictured
' Rocks N:gonal Lakesmro?

Hru 2 é 1T, CLERNM |
| b)On this tip, what dic you and your group fie teast about your visit to Pictured

Rocks Natignal Lakeshore? BREDS NERR (o EEA?%ZS _
' 18.

MO PR,

If you were a manager planning for the Luture of Plctured Rocks Naticnal
Lakeshore, what would you propose? Please be specific.

HrssinG - TERUMSLPTION [ GERMANV

19. Is thera anythin else you and your graup would iike to tell us about your visit to
3\ Pictured Rocks National Lakeshore?

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
a, circle only one.

VERY GOOD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and

drop it in any U.S, maifbox.
@ Printed on recycled paper
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Pictured Rocks National Lakeshere Visitor Study 11

l 17. &} On this trip, what did %ou and your group like most about your visit to Pictured

Rocks National Lakeshora?
[Lrdats,

u %nd your group Iligaast about your visit to Picturad

\ 18. If you were a manager planning for the future of Pictured Rocks National

b) On this trip, what ¢
; Rocks National Lal

Lakeshore, what would you propose? Piease be specific.

Lo avdl

‘ 19. Is there anything else you and your group would like to tell us about your visit to

Pictured Rocks Naliong! Lakeshore?, .
M A oD m
{?‘;___L_“‘_ e T il ol
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et M

and your group at Pictured Rocks Nationa! Lakeshore during this tip? Please

l 20. Overall, how would you rate the guality of the visitor services pravided to you
circle onl

ona,

GOOCD AVERAGE POOR VERY POCRHR

Thank you for your help! Please seal the questicnnaire with the sticker provided and

drop it in any U.S. maibox. .
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Pictured Rocke National Lakashore Visitor Study 11

'1?. a) On thig trip, what did you and your group like most about your visit to Pictured
Rocks Na _D;?;&akes ore?
__Spaandy Lty g et

b} On this trip, what did mu and your group like least abaut your visit to Piciured
g_‘ Rocke Nationat Lakeshore? o

18. If you were a manager planning for the future of Plctured Rocks National
Lakeshors, what would you propose? Please be specific,

l 19. is there anything else you and your group would like to tell us about your visit to

Pictured Rocks MNational Lakeshore?
FHos__oaM

L Mol g arodk
f% e he bug i, A
UJ_M Semt_ o -

20. Overall, how would you rate the quality of the visitor services providad to you
9\ a;:g y::aur| group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.

VERY GOOD AVEHAGE POOR  VERY POOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.S, maitbox,

@ Printed on recycled papar
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Pictured Rocks National Lakeshore Visitor Study 11
17. a) On this trip, what did you and your group ljke t your wis| ot
) Rooks Nagonal Lakeshore?, 72 Www aﬂ”
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by On thi';%v,w at did mﬁs d your gréup like ledst about your visit to Pictured

\H%Nalonaﬂ.akesor:’?# €! . 21{

18. If you were a manager planning for the future of Pictured Rocks Mational
\ Lakeshore, what would yaypropose? Pigase baspecific.
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19. Is there anything alse you and your group would like 1o tell us about your visit to
\ Pictured Rocks ational {akesho : _

5 o p
e A

0. Overall, how would you rate the quality of thé visitor services provided 1o you
; and yaour groupatPi‘étu Roclr:s%ali‘gnal Lakeshore during this trip? Please “
2\ circle only one.

VERY,GOOD

o

Vi | AVERAGE _ POOR, VERY POORY
R S X e
%hank you for your helpl Please scal 6. aueﬁﬁcnﬁ‘a"lfe with the sti rpn&ﬁed and
drop it in any U.S. mailbox. e .
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Picturad Rocks National Lakeshore Visitor Study 11

17. &) On this trip, what did you and your group like most about your visit to Pictured
Rocks National Lakeshore?

the cdean @M&MMM-&

b On this trip, what did you and your group (ike least about your visit to Pictured
Roclks National Lakeshora? o :

e poals
—
18. If you were a manager planning for the future of Pictured Rocks Nationat
Lakeshors, what would you propose? Please be specific. s
‘ foee, Yhe poods al ¥rie dbt morc jogsgetole

19, Is there anything;lse you and your group would like to tell us about your visit to

Pictured Rocks National Lakeshore?
hw 1S >\ Wu%%z_
N

l Mmuﬂ’\%
&Wm%_mé_\m:sﬁ-—

. |, how would you rate the quality of the visitor services provided to you
2 aO:c? ;r?:lur group at Piggjred Rocks National Lakeshore during this trip? Please

circle only one, -
AVERAGE POOR  VERY POOR

VERY GOOD
Thank you lor your help! Please seal the questionnaire with the sticker provided and
drop i Yn any U.8, mafljbox,

@ Printad on recyeled paper

Picturad Rocks National Lakeshore Visitor Study 11

‘ 17. &) gn this trip,

at did yvou and your group like most about your visit to Picturad
ks Mational Lake, ¥1ore? y~ g ‘.p d t

-

TR AT
b) On this trip, what did you and your group like least about your visit to Pictured
‘ Rocks Naticnat keom? A i 4 ,

.’?}‘3'{- /1";1" 16 A, / e [ Ar_’; Ve

L~ o o
l 18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propgse? Please be specific.

&)‘;’é&' - ﬁd?’/ffﬂ)ﬂ y ;dci/;%/s—r:r
Larwsee Sogdiwg Lot~
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19. Is there anything else you and yeur group would ke to tell us about your visit to
Picturad Rocks National Lakesg:re?g P ’

20. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Fictured Rocks National Lekashore during this trip? Please
' circle qniy.one.

(Y 000

Thank you for your hel ! Please seal the questionnaire with the stickar provided and
drop it in any U.S, mailbox,

GOOD  AVERAGE POOR VERY POOR

@ Printed on recycled paper



Pictured Rocks Naticnal Lakeshore Visilor Study 11 Pictured Rocks National Lakeshare Visitor Study 1

‘17. a) On this trip, what did Y‘ou and your group ke most about your visit %o Pictured ' 17. a) Cn this trip, what did you and your group ke most about your visit (9 Pictured
Rocks Mational Lakeshore? . Rocks Natigpal Laka{(%m? \B
 beah 4 beaoh Bl peder 1 S i tads Notvsl, 8o d..-'“
i 7
b) On this trip, what did ﬁ;" and your group like least about your visit to Piciured b} On this trip, what did you and your group liks least about your visit to Pictured
| Rocks r:.l‘gignai Lakeshore? ; : Focks National Lakesrwre? :
| 18. If you were a manager plann‘ng for the future of Pictured Rocks Mational 18, If you were a manager planning for the future of Pictured Rocks National
lLakeshare, what would you propose? Please be specific, ! Lakeshare, what would you propose?, Please be specif
| {N’l tad  We Wit

| L Guade, J2
AL vaals
Rous o bile Yy '3
o wd oyt Spovh vehicles.
‘ \44911 b beasd Qb ed

_ Loyene.
\1 9. s there anylhing else you and your group would like to tefl us about your visit to 19, Is thers anything e!se you and your group would Tke 1o tell us about your visil to

Picturad Rocks National Lakeshore? )F Pictured Rocks National Lakeshore?
We weold Ve kv @ossilly Try gopme

‘ M,QL\"TZQ el ;. ‘g-
e ldture. | |

20. Overall, how would you rate the nﬁality of the visitor services provided to you 20, Overall, how would you rate the quelity of the visitor services provided to you
a,ndl Vourlélroup at Pictured Rocks National Lakeshore during this Irip? Please and your group at Pictutad HocksqNat!onal Lakeshore during this trip? Pleage
' Circlo Gnly one, Ci 8 OniY-BRe :

' VERY GOOD AVERAGE POOR VERY POOR GOOD AVERAGE POOR  VERY POOR
Thank you for your helpl Please seal the questionnaire with the sticker provided and | T"Thank you for your help! Please seal the quastionnaire with the sticker provided and
drop it in any U).8. mailbox, _ drop It in any U.S. mallbox.

@ Printed on recycled paper | ® Printsd on recycled papsr
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Picturad Rocks National Lakeshore Visitor Study 11 '

> iashore Visltor Study 11

‘ 17. a}Onthis tﬁg, what did you and your group like moat about your visit to Pictured
Rocks National Lakeshore? '

) Daresr Zesery of 7 Fpenc
o) Qn Vi tip, what did you and your group llke least about your visit lo Pictured
Rocks National Lakeshcre? o
L Jeo #T

|
‘ 18. if you were a manager planning for the future of Picturad Rocks Naticnat
I

at did you and your group like most about your visit to Pictured
il Lakesnore : o

: (_(, e /-
k) On this t\rfit?w &ﬂ' Lol aéd\syour group like least about your visit to Pictured
' chkﬁxqona! Lakca’qre? :
| ¥ el

18. It you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propese? Pleasg be specfi

| ' trracnon

. | ﬁmﬁﬁm\rl@ et —an

' . " Yiew® Ddtoronochon on Wekery,
| voldeR. | sedrehony Round auad
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19. Is there anything ¢lse you and your group would fike to tell us about your visit to

Picturad Rocks Nationa! {Lakeshora? : =
| J.zmﬂdgm&m aetvan uaancdlo i
wadl eon \ff 1 \F{’N\;“‘)'I'x:ﬂggmcﬁ\\{r}&evv 1R

S e T e

Lakeshore, what would you propose? Pleass be specific.

18. ts there anything else you and your group would fike to tell us about your visit 1o
Pictured Rocks glationmeshyge?

LR P MBIN TINCLE  ETE
Dop 7~ L LT 4T GET BN L2 Lot |

20, Overall, how would you rate the quallty of the visitor services provided to you : ] )
nd t rod Rocks National Lakeshore during this frip? Please 20. QOverall, how woukd you rate the quality of the visitor services provided 1o you
girclg?;r‘\ﬁ];o:g atPlcl oo b a and your group at Pictured Rocks National Lakeshore during th?s tip? Please

f CIrcis Do ore
" VERY GOOD AVERAGE  POOR  VERY POOR l Nt

VERY GOOD GOOoD AVERAGE POOR VERY POOR
_Thank you for your help| Please seal the questionnaire with the sticker provided and

drop It in any LJ.S. madbox. Thank you for your helpt Please seal the quastionnalre with the sticker provided and
drop it in any U.S. mailbox.

Printed on cled paper
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Pictured Rocks National Lakeshore Visttor Study -~ -+ + 1

17. &) Onthis trip, what did you and your
) Rocks Na onal Lakes¥1°" your group like most about )fD;l:iszl to Pictured

b) On this trip, what did ou and your group fike Ieast about your vish to Pictured

Rocks National Lakes ore
ﬁwm

18 If you were a manager planning for the future of Picturad Rocks Natlonal
Lakeshore, what would S(u propose? Pleass be specific,

LA

19. !s there anything olse you and your group would like to tell us about your visit 1o
ational Lakeshore?

Pictured Rocks

’W‘Dfﬁ’ c:‘}«mr\k\m “‘?%u'\%ﬂsr\k 5
CTH wos Wy Yo
nese)

20. Overall, how would you rate the quallty of the visitor services provided to you
and your group at Pictured Rocks National Lakeshere dusing this tip? Please

circle only one.
l ERY GOCD GOOD AVEHAGE POOR VERY POOR

Thank you for your halp! Please seal the quastionnaire with the sticker provided and
drop it }I’n any U.S, mauilabox d erovi

@ Ftinfad on fecyclad paper
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Pictured Rocks National Lakeshore Visitor Study | 11

17. a) On this triF what did you and your group like most about your visit to Pictured
’ Rocks National Lakeshore?

Beauh £ ol 'f'na[e

b} On this trip, what did
9~ Recks National Lake:

u %nd your group like Ieast about your visit fo Picturad

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would

gd u propose? Pleage be specific, -
;l L) Pave. e voad "Eb Miners Falls
pr__at least Keef e troad o:’fed

to_ eliminate dust,
2) Make Fome effort to accomoedate
V!?J‘Or‘:’i LUI'H\ mopbi [f""d h&m{(c%.

——

Cal

{Is there anything else you and your group wauld like to tell us about your visit to
Pictured Ffl.‘gcmks ational Lakesh yo

Tt Wds loed».hﬁtl Tt tosuld
be wnice 1F 1_4' conled e 63*}:}0*1‘&'
‘t""i al\.:;

20. Overall, how would you rate the quality of the visitor services providad to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle anly ene, A
GO0D AVEHAUOR

VERY GOOD
Thank rou for your ha!p! Please seal the questionnaire with the sticker provided and
drop It in any U.S. mailbox.

VERY POOR
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Pictured Hocks National Lakeshore Visitor Study i1

17. &) On this trip, what did you and your group like most about your visit ta Piclured

: ‘ HocksNaonalLakes& ? .
Has, e Mﬁ PALA MR oh ThAS, As S
b On this trip, what did you and your group like least ahout your visit to Pictured
' Rocks Nafional Lakeshore? N
AR e 4
18. It you were ar ptanning for the future of Pictured Racks National
Lakeshare, what would you propose? Please be specific.
l by (OoirRe _(Zrs Adass el A

) 2
_ A e Yoo s £

19. is there anything else you and your group weuld like to tell us about your visit to
Pictured Rocks National Lakeshore?

T AL L0 _TF
| S e

20, Overall, how would you rate the q;.&alily of the visitor services provided to you
and your group at Pictured Rocks Natl Lakeshore during this trip? Flease

circle only one.
VERY GCOD

GOoOD POOR VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and

drop it in any U.S. maiibox, :
@ Printed on recycled paper
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Pictured Rocks National Lakeshore Visltor Study 11

17. a) On this trip, what dld you and your group like most about your visit to Pictured
/)“HodesNalionaiLake ore? e 2

b) On this trip, what did %ou and your group like least about your visit ta Plicturad
; Rocks National Lakeshora? -

18. If you were a manager pianning for the future of Pictured Rocks National
Lakeshors, what would you propose? Please be specific.

-

19, 1s there anything else you and your group would like to tell us about your visit to
Picturad Rocks National Lakeshore?

SOV bYad N9 (?_}prﬂwej’lc,&

20. Overall, how would you rate the quality of the visitor services provided to you
and your group al Pictured Rocks National Lakeshare during this trip? Please

circle

NERY GOOD G000 AVERAGE POOR VERY POOR
Thank You for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. matlbox.

@® Printed on recycled paper



Pictured Rocks National Lakeshora Visitor Study 19 ;' Picturad Rocks Mationat Lakeshore Vishior Study 11

17. a) Onthig trip, what did you and your group like most about your visit to Piclured L 17. a) On this trip, what did you and your group like most about your visit to Pictured
Rocks Naional Lakeshore? * " ¥ i il el e i
| jyities “'Zégm oy M(Jm’«inj: - : )
5 o ormerclafy £ e ,
b) SRR, G4 you %nd’?our oun 50 Toast Aba Vo el o Pictured. b) On this trip, what did your4nd your group liks feast about your visit to Pictured
core - ore? . } 4

' Rocks Nationa! Lakes
Flies a1 Beaches

18. if you were a manager planning for the future of Pictured Rocks National 418, If you were a manager planning for the future of P

2 Y LK

N

Lakeshore, what would you propose? Please be specific.
Hegpn /[ ‘6 e FreE - e |
’ } 1% oo -NNer i
ﬂ!ﬂ[:ﬁgﬁ }"?"S’ et £+C £
19. is there anything else you and your group would like to tell us about your visitto. " 19, Is there anything else you and your group would like to tell us about your visit to

Picturad Rocks National Lakeshore? Pictured Rocks National Lakeshors?

/ for_over /5 years, dove being there as 9
%i %jﬁ 1‘; %iaia% and net comamercial- :
] 20 by (Ireat. Thearea.

-

-
—-—

- F ‘csic<inal. T -
yiher wodld ra ) A
here. Ftwould be Munising MI..
20. Qveralt, how would you rate the %ality of tha visitor services provided to you 20. Ovarall, how would you rate the quality of the visitor services provided to you
. and your group at Pictured Rocks Nationaf Lakeshore during this tip? Flease and your group at Pictured Rocks National Lakeshore during this trip? Pieass
¢ircle onily one, circle only one.

’ ERY GOOD GOOD AVERAGE POOR VERY POOR : lVEFW GOOoD AVERAGE POOR VERY POOR
Thank you for your halpl Please seal the questiornaire with the sticker provided and Thank you for your help! Please seai the guestionnaire with the sticker provided and
drop it in any U.S. malibox. drop it in any U.S, maitbox,
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Picturad Rocks Natlonat Lakeshots Visitor Study 11

17. a) On this trip, what did you and your like most about your visit to Pictured
y Rocks Naﬂonai la ora? oot bl &

‘ ; w4 orstfl e

by On this trip, what did rlou and dour group like least about your visit ta Picturad
Rocks National Lakeshore?

18. if you were a manager planning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be spacific -1 9
‘ s Q‘?.&u_ﬁ Lo ol ..g:é” 7

B sy Tnclnn§ Zdie

Lorth .l

19. Ig there anything elss you and your graup would fike to tell us about your visit to
Pictured Rocks National Lakeahygfqe?g

A

20. Overall, how would you rate the %aliiy of the visitor services Frovided to you
aa\g yourI group at Pictured Rocks Naflonal Lakeshore during this trip? Please
l circle only one.

@ GOOD AVERAGE POOR  VERY POOR

Thank you for your help! Please seal the questionnalre with the sticker provided and
drop it in any U.B. mailbox.

@ Printed on racyclad paper

Pictured Rocks National Lakeshore Visitar Study 11
) 17. aj On this trip, what did you and your litke most about your visit to Pletured
. ) Rocks National Lakeshore? et N
o et Al

b) On this trip, what did you and your group like teast about your visit to Plctured
Rocks Natjonal Lakeshore? :
e

“F Savo Crimos 4 Y e T Ses @ A

- 18, If you were a manager planning for the future of Pictured Rocks Natfonal
p Lakeshore, what would you propose? Piease be spacific.

/ Poves  Fhe cvove/ rooc/s

19, 1s there anything eise you and your group would like to tell us about your visit to
Picturad l-!l]glcks Rlaticngl Lakeshyr;f.:?g

s

20, Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this irip? Please

: circlo only one.
: Q\VEHY GOOD AVERAGE POOR VERY POOR

Thank you for your helpt Plaase seal the quastionnaire with the sticker provided and
i drop itTr?any (LS. mailbox.
‘ @ Printad on recycled paper
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Pictured Rocks National Lakeshare Visitor Study 11

17. a) Onthis I\tlri ; wgm U a'?nd your group like most about yogr vigit to Picturad
Rocks n shore' 1 ighokhous
" Pacents - M Seble. ';q wded Aoup!

b chidion- ceuse
b) On this trip, what did you and your group like least abeut your visit to Pictured

’ ocks National La ore?

Lousn voud Hnrough. Purk

18. if you were a manager planning for the future of Pictured Rocks National

Lakeshore, what would you prepose? Please be specific. ‘
} is £ as L enjoy s

e wldes ‘ epice s B Yhis cese,

K mgz'g b Nice b Fnd_a Jmty' 2 S{((?bfjf
wgrove HSE Hirough “the. po

19, Is there anything elsa you and your group would like to tell us about your visk to
Pletured Rocks Naticnal Lakeshare? _'

the_sithrs st ;
hopyse- Hlease. feeg Nem coning emch _yeap.’

20. Overall, how would you rate the quality of the viaitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.

Thank you for your help! Please seal the questionnaire with the sticker providad and
drop it inany U.S. maﬁbox.

PP, o M lggw e, @ Printad on recyclad paper
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Pictured Rocks Natlonal Lakeshore Visitor Study 11

17. &) On this trip, what did mou and your group like most about your visit to Pictured
’ Rocks National Lakeshore?

THE UVSRUED wsrvReE

b) On this trip, what did you and your group like least aboul your visit to Pictured
Rocks National Lakeghora? }
[ THE DIRT" RoAT To (RAVD AACAIS

18, if you ware a manager planning for the future of Pictured Rocks National
Lakeshore, what would you fgpoae? Please be specific.

l GRADE 776 YRoAD _Fleom_ v WG T
GRAND MARAIS — keeP 1T
PURE AnD en/SPoiltep!

19, is there anylhinglelse you and your group would like to telf us about your visit to
Pictured Rocks National (akeshore?

( L7 (S _AweESoMc, THAMK
YoU FOR  Takiag Cals oF
LT

20. Qverall, how would you rate the quality of the visitor sarvices provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only one.
Z VERY GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any V.S, mailbox.

@ Printed on racyclsd paper
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Pictured Rocks National Lakeshore Visitor Study 11
17. &) On this trip, what did mu and your group like most about your visit to Pictured
Rocks Na al Lakes

| MMH '

b) On this trip, what did “ou and your group like laast about your visit to Pictured

Rocks National Lakes
18. It you were a manager planning for the future of Pictured Rocks National

Lakeihore. what would you propose? Plsass be speclﬂc ;
Rk ! / ; :
’ &ma.-a L)ha?mﬁ:m - /Omm QUM

ke 10 te us!a%ouf t%u%ﬂg

19. Is thare anylhin else yau and your group wou
Plclured Rglcks RlﬂiiOﬂa!

20. Overall, how would you rate the quality of the visitor services provided 1o you
and your group at Plctured Rocks National Lakeshore during this trip? Please

GOOD AVERAGE POCR VERY POOR

Thank you for your help! Please saal the questionnaire with the sticker provided and

drop it in any U.S. mailbox.
@ Printed on recycled paper

Pictured Rocks Natlonal Lakeshore Visiior Study 11

17. a) Onthis trlp, what did you and your group llke most ahout your visit to Pictured
Rocks National Lakasnoro? YRR your vish e

Lorulise.

b) On this trip, what did you and your group like feast about ur visit to Plctured
I Rocks National La kes?n YRArGreLp ¥0 I

_g_&ni_ém.y_md Zk_’iﬂﬁ fsin g @Q‘f‘

18. If you were a manager planning for the future of Pictured Rocks Nationat
Lakeshore, what wauld you propose? Please be spaclfic.

‘ e olrol gt olrive to Giowad Magiis
e 2 nell +, +
_p_@pa,s&_}%af it _be peweed,

19. s there anyihing else you and your group would like t¢ tell us about your visit fo
Pictured Rocks National Lakeshore?

;L

20, Overalt, how waould you rale the qﬁalily of the visitor sewioes provided to yau
and your group at Pictured Flocks National Lakeshore during this trip? Please

circle only one. )
GOOD AVERAGE POOR VERY PQOR

3 VERY GOOD
Thank you for your halp! Piease seal the questionnaire with the sticker providsd and
drop it in any U.S. mailbox,

@ Printed on recycled paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this 1rip, what did you and your group like most about your visit to Pictured

Rocks National Lakeshore? :
| Setneny & Hme trrends

b) Qn this trip, what did you and your group like least about your visit to Pictured
Rocks National Lakeshore?
i, ';r;‘ f, 35 -‘-,-'..".-"": e

18, #f you were a maneger planning for the future of Picturad Rocks National < V5o _
L.akeshora, what would you propose? Please be specific, :

Eier pye sies ot Hhe Qe or i
, o Gihe. Dite w’a(b\;n

19. Is there anythinﬁ[:lse you and your group would like to tell us about your visit o
Pletured Rocks National Lakeshore?

| As_inexperienced ockmeckers

(1) ﬁh:}m’mn( cuy_trig.

hle_weve U ones Hod moon@t #40
o boets.

20. Overall, how would you rate the quality of the visitor servicas provided to you ;

and yaur group at red Rocks National Lakeshore during this trip? Please

circla only one.

' ERY GQOD GCOD AVERAGE POOR  VERY POOR :
| |

Thank you for your help! Please seal the questionnalre with the sticker provided and _
drop 1t in any U.S5. mailbox. :
@ Printed on recycled paper :
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Pictured Rocks National Lakeshore Visltor Study 11

17, a) On this trip, what did %ou and your group tike most,about your visit to Pictured
Rocks Nationat Lakeshore? ' T 2
‘ - ._'." 'l' LAY ‘_ ll',! N ‘ ’ : "m' AN ' I\

b) On this trip, what did you and your group like Iast about your, is to Fictured
‘ -i ks Nongl Lakeshore? \ i \
;_\&i ;LJ;L\ O AN EA NN AY d
- 1 L \ l' s m
20 i‘:‘“‘:": ":l! :tg:" Iﬁ% i} o‘i W3 )ﬂ [£:] 3" i[t}b}};d o‘s g | T

" Lakeshore, what would you propose? Please be specilic.

it 1

\ ATV DS

SESEeT Yo PAE S RN PR
WA Akt ned) LL—‘_\‘i'mrf‘
IR YA
Wﬂ%ﬁ

PR RN

¥

5\

3 2
A Al AL ) _\_.'__ AL ‘.‘hl_l\
Fingald R | ol 1o/ SN
19. Is there anything else you and your graup would lik& to thlfus

\
] abou} Eour visi:to S

tional Lakeshore?

N \

\ - s il
\NUU AN

Pictured Rocks

20, Overall, how would you rate the quality of the visitor services provided to you

and your group at Picturad Rocks National Lakeshore during this trip? Please
circle only one.
VERY GOOD GOOD / AVERAGE POOR  VERY POOR
Thank you for your help! Flease seal the questionnaire with the aticker provided and

drop it in &ny U.S. mailbox.
@ Printad on recyslad paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. &) On this trigbwhat did ﬁu and your group like most about your visit to Pictured
Rocks Naticnal Lakes ??
sz #«M?mf O Y Beooh
~ b) On this trip, what did mu and your group like least about your visit to Pictured
le}k:l_'r\laticnal Lakeshore? S 5
. l 0 YAt e s rw____%t, 7724#?

"18. If you were a manager planning for the future of Pictured Rocks National
Lakeshare, what would you propose? P be specific.

\
4

9. 1 lhé_féianylhiﬁglel]so'alwu-'ﬁnd r?étj:;g_,rbu& ouidh ik o tell Us ‘about your visit
loned Lakeshore? - =, Ty it g o SR

'lPiclurebd-(l}Qcksﬁ ﬁ? IZBG

“Crare " Chne e it

20. Overall, how wauld you rate the quality of the visiter services provided to you
and your group at Pictured Rocks Natlonat Lakeshore during this trip? Please
circle only one.

2 VERY GOOD AVERAGE POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.

@ Frinted on recyclsd paper
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Pietured Rocks National Lakeshore Visitor Study 11

17. a) On this trip, what did you and your group llke most about your visit to Pictured
Rocks Ngﬁmal Lakeshore? (zewed access epde VTeuws,

A Trails, bridges Overiouks etc .

b) On this trip, what did you a‘a?nd your group like least about your visit to Pictured
Rocks National Lakeshare o : _ )
‘ : g:‘wm, butts EVERYIHEKRE Mt picke d
ML e = Vdriens Falls-not
mygu%eﬁmgfp%mw@%ofﬁmum{. National @Zrowsa b
Lakeshore, what would you propose? Please be specific. FeQeptnttet,

I would have rwepta;:les spccit‘mall;_da;lgnated for cigarette buts, .for two reasons: :
I :"o educate those emokers who don’t seem ta think their cigarette butts qualify as litter or 5 wildlife

2) Specific bins with *Cigarettes Only’ signs designed to eliminate 2 fire bazard fiom snmoldering buits. -

Most of the butts we collected were at the beginnl i .
) ; at the' ng of trails that led fo falls and places like Min ,
|I: sma;e—d Ilayuple would light up after getting out of thelr cars, start their walk doul:n the path andﬁocpa:htele
uits. I realize there is not always a.nmlgh park persounel to monitor this problem, but if'the public were
oomhu.!ally tade aware that thel litter, however smail, not only is a five and wildlife hazard, but &
detraction to the beauty of these natural treasures, § think specific bins are a start, '

A

[ER

\  Diaeneral g big thavbos Lo
Mmiking. Owe ot &M
o, 1] be back. Jo Ttk d.cs’vwﬁajﬁ
oF dhe bpat teur pud 12-mile
[glet shore.tradl.

20, Qvarall, how would you rate the quality of the visitor services provided to you
and your group at Pif:tured Rocks Nationa) Lalkeshore during this trip? Please
l ,

\ VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Flease seal the questionnalre with the gticker provided and
drop it In any U.S. maiibex.
@ Printed on racycled paper



Pictured Rocks Nalional Lakeshore Viaitor Study 11

17. &) On this trip, what ¢id you and your group like most about your visit to Pictured
Rocks National Lakesmure? il 5

[1-1 rAL N

b) On this trip, what did you and your group like least about your visit to Pictured
Rocks National Lakesmlrle? yourgroup - ¥

‘ AL OF CAMPSITE ACCEDE
18. if you were a manager planning for the future of Pickired Rocks National
Lakeshare, what would yeu propose? Please be specific,

L} MORE CAYPSITEST  \WOMD LIKE TO SEE THE NUMBSER oF j

' CAOMPSITRS (BoTH BACKPACEING AYD AU ACOESS) EAPANDED Sa

T i

Eﬁ’acrnm OF GETTIMNG A CAMPSOE, LOE AEED TuE ASSURANCE

TEUNT  IDE CANE  paAy

19, Is there anything alss you and your group would like to tell us about your visit to
Pictured Rocks National Lakesl’?ore? >

‘ FLEADE MAKE TidE MU iR meleSSAges
MORE PEOCALE .  PIORE CAMPSTES , A SepdtTil 75
_GET PEDILE AROAND,  Den)'T SAN SOAD A PRRAAER T,
THESE PLACES SOl <07 wedsr B £l SAaerdld

Lo e}

20. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

m~  circle only one.
VERY GOOD AVERAGE POOR  VERY POOR
Thank ‘/ou for your help! Please seal the quastidrmaire with the sficker provided and
drop it in any U.S. mailbox.

@® Printad on recycled paper

Piciured Rocks National Lakeshare Visitor Study 11

17. a) On this trip, what did vou and your group like most about your visit to Pictured
Rocks National Lakesnore? Gt e

Boar  fZaing

b} On this trip, what did you and your group like least about your visit to Pictured
o FOCKS Nat{i)cnal Lakesnore? EERLe :

18. If you were a manager planning for tha future of Pictured Rocks National
Lakeshore, what would you propose? Plsase be specific.

>

19. is there anylhing else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

| OVEEPLL A VEEY MCE AGEA. LofL L e T M2 pai)
LA i

TS LEZE EASILY DML E
Moot BEaUNY

20. Overall, how would you rate the quality of ihe visitor services previded o you
and your group at Pictured Rocks Nationaf Lakeshore during this frip? Plsase

circg only one.

\ . “VERY GGODD VERY POOR

GOOD AVERAGE POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and

_drop it in any U.S. mailbox.
@ Frintod on recycled paper
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Pictured Rocks Nationa) Lakeshore Vishor Study 11

17. &) On this trip, what did m u and your group !ike most about your visit to Pictured
Rocks National Lakes

! ,Dw hittfrs,

b) On this trip, what did ¥1 and your group like least about your visit o Pictured
Rocks National Lakes A
' ot clf\&ﬁbl NGy

Ale~ erounts pwlc Wi
18, 1f you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propese? Please be specific.

‘ Alove 4 on nedaed ng QOS'vaLQ
 IIRAYe mVJJ\mq -l:o_momu V00 ek
e w-.ln nwlf . ﬁuég:gd I-M{Mw 4o s
oYY anw Lt Sova Fre ) Meps

19, |5 there anything olse you and your group would Yike to tell us about your visit to
P:ctumd Hocks National Lakeshore?

, \U{a{‘ e rloh. 4+
bia ém &Mg o st £;.,_-, % 'l‘uf.,-; Yoo
BLNOSS _p\‘c.}md YaLAlnS o '71&
bwﬁmk‘m LIS A AIES Ol s 7he

(e dedet Cﬂ;@_*}&_&i_u&b

ale puebirme,

20. Overall, how would you rate the quality of the visitor services provided 1o you
and your group at Pictured Rocks National Lakestiore during this trip? Flease
circle orly one.

)_veRv Goop AVERAGE POOR  VERY POOR

Thank you for your help! Pleasa seal the guastionnalre with the slicker providad and
drop i in any U.S. mailbox.

@® Printed on recycled paper
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Plctured Rocks National Lakeshore Visitor Study 11

17. a) On this trip, what did you and your group like most about your visit to Piclured
Rocis Naticnat Lakesfmore? e ¥

Nadure , ﬁi&ma_w Lake

b) On this tnp, whal did nou and your group like Iaast about your visit to Fictured
Rocks National Lake

\ _ Mosuudes !

18. |fyou ware a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Plaase be specific.

\ bebler spns do gucde yishitors 4o the Ulsifet coutes
%u& visido! & outeris e Nittonal
" |
oot oud ot Slubled Sop in Miuos on (e
Aete @gﬁ QM;@‘-

19, Is thera anything else you and your group would fike to tell us about your vislt to
Picturad Hg‘cks glatlonal Lakashora? g

.

20, Qverall, how would you rate the qu qNallty of the visitor services provided to you
and your group at Pictured Rocks Nationat Lakeshore during this trip? Please

: crele only one,
! \ VERY GOOD GO0oD AVERAGE POOR VERY PQOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U S, mailbox.

@ rrintad on recycled paper



Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this trip, whal did mu and your group like most abbut your visit to Piciured

Rocks National Lakeshere? .
\ Rt BERCH
b} On this trip, what did ¥Iou and your group like least sbout your visit to Pictured
Rocks National Lakeshore? 5 T PGS
INETEANE BETHWEEN Loe#TIENS, &

18, It you were a manager planning for the future of Picturad Rocks Nationd
Lakeshore, what would youi propose? Please be spacific.

AL ORNS TP MHE EHSER.
I S S ES T TRIER~
- ABETEEN S TES .

19. s there any:hin?lalsa you and your group would fike to tell us about your visitto
Pictured Rocks National Lakeshore?

‘ Voo 7 e L0

20. Overall, how would you rate the quality of the visitor services ?rovidad to you
and your group at Picturad Rocks National Lakeshore duting this trip? Please

circle anly one.
@ AVERAGE POOR VERY POOR

VERY GOOD
Thank you for your helpl Please seal the questionnaire with the sticker provided and

dropz it in any U.S. mailbox.
@ Printad on recycled paper

Pictured Rocks Nalional Lakeshore Visitor Study 11

17. a) On this Irip, what di . :
) " Nallonl Latachoral ™ ¥oU" 810up like most about your visit o Picture
~

ace 6—#&0"&‘}\;: '{.:L-\ 5 @9
‘ i §

b) On this trip, what did you
' Rocks Nationaf Lakasgore??n y
0063-43‘(){& 5 QG:FS'

18. If you were a manager planning fo .
Lakeshore, what woulg you g?opé;g% ﬂgu[er:sg bpéct:prgcd;fﬁgm Netionat

| > L oeti'e guld
—Hm_: .,

-S‘("uﬂ ré ‘iv\'b = ._..,___.__ : i A
@ E :

o e
Qicanss
your group ike least aboUt your visit to Pictura

(used by fokeskug Natieral Papk in -C:n-!'ﬂr:*ﬂ )

19. Is there anything els
£ lers ar oyé hi aticen zmgg I'):ooruer? group would {tke to teil us about your visit to

o~

20. Overall, how would you rate the quality j
| quality of the vigitor i
and your gp at Pictured Rocks Nalitgnat Lakesh::raadgﬁr?ge ?hm%e%}ga@u

i VERY GOOD GOOD AVERAGE POCR VERY FOOR

Thank you for your hel ; ; .
drop it Yn ary &s‘ fe le:gozease seal the questionnaire with the sticker provided and

e Prired on recyelad papar



Pictured Rocks National Lakeshore Visitor Study 11

17. &) On this trip, what did you and your group fike most about your visit to Pictured
Ejﬁs National Lakeshore? o+
\ Sbived Pocks Bt Cruge,

b) On this trIIJ. what did J'ou and your group like least about your visit to Plctured
Rocks National Lakeshore? e )
fx ¥ X b, Pl (4] wadl, 5

b g1 | ._ﬂ : o
ure of Pictured Rocks National
s@ be specific, ,—p

18. If you were ¥rmanager planning for the
Laksshors, what would you propose?&f DA

19. 13 there anything else you and your group would like ta talt ug gbout your visit to
Plctured Rocks National Lakeshore? ;
| %m.,(_}g_-ﬁu,i,&e.n é?.rrbi Dv?nn CHocd bl

20. Overall, how would you rate the %alily of the visitor sarvices previded to you
S

and your group at Pistured Rocks National Lakeshore during this trip? Please
circle only one.
VERY GOQD (GOOD! AVERAGE POCR VERY POOR
' .

- Thank You for your help! Please seal the questionnaire with the sticker provided and

drop it in any U.5. mailbox,
& Printed on recycied papar

Pictured Rocks National Lakeshore Visitor Study 11

l

17. &) Onthis lrif, what did you and your group like most about your visit to Pictured
Rocks National Lekeshore? _. :
Sky lane Air Tour — BeatCruse

b) On this trip, what did you and your group like least about your visit to Pictured
Rocks Mational Lakesheore? .

nm”h{ng = C}OR()}r the ClQ';{ of BoatCeulec

18. If you were a manager planning for the future of Piclured Rocks National
Lakeshore, what would you propese? Please be specific.

Bring plenty of £iflm ‘
From the Q¢ olane we saw
an MUeh moré than we &ir{\)ec“f'?cl.

Sh:_}ju}rec{i ﬁlnajﬁ\fc!&-gfac‘lﬂr
efleets of aveal,

14. Is there anything alse vou and your group would like to tell us about your visit 1o
Pictured Rggll(lsnglaﬂongl Lakesl%le:ma?g p . Y
‘p LA Eﬂcl ‘ 4 GT\OQ

f Peog)\& weye VETY
el p{—\u l, IPT‘EC&‘S wasn 't o
mue b,

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only one,

VERY GOOD

Thank You for your helpl Flease seal the questicnnaire with the sticker provided and
drop it In any LS. mallbox,

GQQCD AVERAGE POCR VERY PCQOR

@ riintad on recycled papor



Pictured FRocks National Lakeshore Visitor Study 11

17. a) Onthis h}g{: what did you g?nd your group like most about your visit to Pletured
ore

Fl?ks ional :
Y cleav wiater, ue pestrictions Forpefs
! 4
b) On this Irip, what diecg‘ou g.?nd your group fike least about your visit to Pictured
ore =

g Rocks Nallonal Lak

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Ple‘asa be spacific.

‘ 7}5.« to rt’GfUC‘E’ E#':r’lue ,ooq,;mre’c/ _.éga/}
fniovogu e fhe _sivus of fhe frails

19. Is there anything else you and your group wou'd fike to tell us about your visit to
Pictured Rocks National Lakeshore?

AZe,c:zm cff?q’ o uer's &u/fwfrofyfaﬁ fo Z._m/@

\ QUv ofogu it vs alll Mo fiwees.

20. Overall, how weuld you rate the qkllality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this tip? Please

circls only one. -
AVERAGE POOR  VERY PQOR

)~ VERY GOOD

Thank you for your help! Please saal the quastionnaire with the sticker provided and
drop'it in any U.S. mailbox.
@® Printed on ravycled paper
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Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this trip, what did

Rocks National Lakes
. L4 Y

u %nd your group like most about your visit to Pictured
re )

b) On this trip, what did you and your group like feast about your visit to Pictured
H s Nationat Lakeshora? .

B Ly A A

l _

18. It you wera a niginager planning for the future of Picturad Rocks Nationa
Lakesghore, what would !ycu propose? Please be spacilic.

. roads |
| o Mg dadbe/ tovno Yo N

19, Is there anythi "‘a'l'sa you and your group would like to tell us about your visit to
Ficlured F;Igcmksngaﬁona! Lakashore?g A

_E.Qﬁm:f". u_J? f

20. Overall, how would your rate the quality of the visitor serviges provided t¢ you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.

;LVERY GOOD AVERAGE POOR  VERY POOR

Thank rou for your helpl Please seal the questionnaire with the sticker provided and
drop it In any U.S. mailbox.

@ Printed an recycied papet



Pictured Rocks Naticnal Lakeshore Visitor Stucy 11

17. a) On this trip, what did ¥10u and your group like mest about your visit to Pictured
Flocks National Lakeshora? _ _

i Y B B W 3.

b) On this frip, what did ﬁou and your group like least about your visit to Pictured
Rocks National Lakeshore? 2 3

— . » £ I

18. If you were a manager planning for the future of Pictured Rocks Nationaf
Lakeshore, what would you propose? Please be specific.

RIS Aty  pd s

18. Is there anything else you and your group would like to tsli us about your visit o
_Pictured Flt.glc?m National Lakeshore?

A

20. Overalt, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only one.
‘ VERY GOOD Goo0 AVERAGE POOR VERY POOR

Tnank you for your help! Please seal the questionnaire with the sticker provided and
drop it ih any U.S. mallbox.

8 Printed an racycled papar
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[ Pictured Rocks Nationat Lakeshore Visitor Study 11

17. a) On this trp, what d[gg‘ou and your group like mast about your visit to Pictured
Rocks Natipnal Lakeshore?

b) Gn this trip, what did you and your group like least about your visit to Pictured
)Flocks Natlonal Lakasnore Ll : s
‘& %

18, If you were & manager planning for the future of Pictured Recks National
Lakeshore, what weuld you propose? Please be spacific.

19, 1s there anything else you and your group would like to telt us about your visit to
Pictured Rocks Natlonat Lakeshore?

7

20. Overall, how would you rate \he quality of the visitor services providad to you
and your group at Pictured Rocks National Lakeshore during this Irip? Please

i ! clrele only one.

ERY G GQOOD AVERAGE POOR VERY PQOR

Thank you for your helpl Please seal the questionnaire with The sticker provided and
drop it in any U.S. maithox,

i

|
|
|

@ Printad on recycled pabar



Pictured Rocks National Lakeshora Visitor Study

17. &) On this trip, what did
' Rocks Mational Lake

!

U g{nd your group like most about y
1a? ,

b) On this trip, what did you an

ur group like Jeast about your visit to Picture
Rocks Natiopal Lakeshore? G

Va [P rh

ing for the futurdf Pictured Rocks National

18, Ifyou were a manager
Lgfeshore, what would'fou propose? Please be specific.
y A O 2 - -'

‘2 g # :
-
_4“4 A T W
it s

]

oA Ayt
e
"t AT AL Al D A_ (e {A Z

v

vl e L) _‘JAJ o PTE

J A e

-~

Al AT N
19, Is there anyihing else you and your group would ltke to tell us ahout your visit to
Lakashora?

Pictured Rocka Mational

A
pa

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocksq!‘\’lationat Lakeshore during this trip? Please
¢l Q

l VERY GOOD GOOD  AVERAGE POOR  VERY POOR

“Thank you for your halp! Please seal the questionnaire with the slicker provided and
drop it in any U.S. mailbox.
@ Printed on recycled paper -

Pictured Rocks National Lakeshore Visitor Study 11

17. &) On this trip, what did you and your group like most about your visit to Pictured
‘ Rocks Nalional Lakesnoora? ISR o

S'feurjg /)mw Dy ‘}7@‘4:/ 7’7»' (:%agf /’;“f

b} On this trip, what did you and your group like Jeast about your visit to Pictured
Rocks National Lakeshore? -

.

18. 1l you wera a manager planning for the future of Plctured Rocks Natlonal
Lakeshore, what would you propose? Please be specliic.

18. Is there anything efse you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

4e Iﬁc‘)&l‘...e‘m Jée.é‘f Yedf ﬂﬂl

L owe plimpay

l)eevl.u_;;-}m‘u we hgn oo LHL: ﬁ'a:r fo spewo

Hest Wi gax f&am,,‘,j snt  Aa ¢
flw" aerk af »-At_ _vms.né nuj ,ﬁ z éwi"'
-iuu/&.

l 20. Queral!, how would you rata the quality of the visitor services provided to you

and your group at Pictured Rocks National Lakeshore during this Irip? Please

le oniy
i l VERY GOOD__~ GOOD ~ AVERAGE  POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any 4.5, mailbox, '

@ Prined on recycled paper



Pictured Rocks National Lakeshare Visitor Study 11

17. a) On this r;iﬁawhat did vou and your group like most about your visit 10 Pictured
Rocks National Lakeshore?

b} %ﬁiﬁﬁmﬁ% '

% Rocks National La|

%nd your group fike feast about your visit to Pictured
ore e

18. It you were a manager planning for the future of Pictured Rocka National
Lakeshore, what would you propose? Please be specific,

o oot kel mg_ﬂa%ﬁw_
; ANTE R (\_wrﬂ ‘I'O oy X 2P i)
Wz Question, -

19. Ia there anything slss you and your group would like to tell us about your visit to
Pictured é‘ght;kslqsl ﬁongf, Lakesirore?

L. fm_;___c!l e d wse. woere Qdole

¥ e .A Nt N AN \
Limpreed- ot 1ot o olan on
oftuduce

Oned oLing %Lj e

20. Ovarall, how would you rate the quality of the visitor ssrvices provided to you
a;’rd your group at Pictured Rocka Naticnaf Lakeshore during this tip? Please
Circianni.0ne.

VERY GOOD

Thank yau lor your help! Please seal the questionnaire wilh the sticker provided and
drop it In any U.S, mailbox.

GOOD

AVERAGE POOR  VERY POOR

@ Printod on recycled paper
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: Pickured Rocks National Lakeshore Visitor Study 11
17. aj On this trip, what did you and your group liké most about your visit to Pictured
Reocks National La t:wo‘?l
View .
b} On thig trig, what digenou and your group (ke least about your visit te Pictured
\ Rocks National Lak 7 -

18. If you wera & manager planning for the future of Pictured Rocks National
Lakeshore, what would you propese? Please be specific,

18. Is there anythingJ

slze you and your group would fike to tell us about your visit to
Pictured Rocks
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drop It in any U.S, mailbox, .
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, 17. ) On this trip, m%ou and your group fike tmast about your visit to Pictured 17. 2) On (s trip, what did% ou and your group fike most about your visit to Pictured
Rocks National Lzl Rocks Nalional Lakes e
b} On this trip, what did you and your group lke feast about your visit to Pictured b) On this Irip, what did you and your group ke least about your visit to Pictured
l Roocks NK}WWQ? : : \ Rocks Nationat La ore?

18. If you were a manager planw for the futura of Pictured Rocks National . : 18. If you were a manager pla,nning for the future of Picturad Rocks National

l.akeshare, what would you propose? Pleaaebe::‘ﬁ/ Lakespore, what would yoy propose? Please be specific.
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19. |3 there anything else you and W“f group would like to tall us about your visit to | 19, Is there anything efse you and your group would like to teli us about your visit to
Pictured Rocks Nafional Lakeshore? l Pictured Rogks National Lakeshore?

2q. Overall how would you rale the qNaI[ty of the visitor services provided to you 20. Overall, how would you rate the quality of the visitor services provided to you
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20. Overall, how would you rate the quality of the visitor services provided to you 20. Overall, haw would you rate the quality of the visitor services provided 1o you
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17. a) On thig trip, what did you and your ub lika most about your vislt to Ficturad
Hocks Mationel Lakeshore? e

b) On this trip, what did you and your group llke least about your visit to Pictured
' Rocks Nationat Lakeshore? E
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18. II'you were a manager planning for the future of Pictured Rocks National
' Lakeshore, what would you prapose? Please be specific,
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19. I8 thara anything else you and your group would like to tell us about your visit o
Pictured Rocks atlongl Lakesrfore?
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20. Owerall, how would you rate the quality of the visiter services provided to you
alrng!e yau.;y group &t Pictured Rocks Natlonal Lakeshore during thistfip? Please
circle only one,
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Thank You fer your m! Please seal the quambnnaire with the sticker provided and
drop It in any U.8, mallbex.
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' l 17. &) On this trip, what did you and your group like most about your visit to Pictured

pnal Lakeshore?

| b) On this frip, what did you and your group like least about your visit 1o Pictured
Rocks Nationa! Lakeshore? -
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i l 18. Is there anything else you and your group would like to teil us about your visit o
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pod Rocks aﬁonal Lakeshora?

' ‘ 20. Overall, how would you rate the quallty of the visitar services provided fo you

and your group at Pictured Rocks Natlonal Lakeshore during this trip? Please
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~Y o)s

Go0D AVERAGE PQOR VERY POOR

Thank you for your hz!f)l Please seal the questionnaire with the sticker provided and
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17. a) On this trip, what kasnou and your group like most about your visit to Pictured
‘ Rooks Natlonal Lal
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18. f you were a manager planning for the future of Plcturad Racks National
Lakeshore, what would you propose? Please ba specific.
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20. Overall, how wou rate th uality of the visitor services provided to you
and your group at Picturad FIocks ational Lakeshore during this trip? Please

circle only one.

VERY GOOD
Thank you for your help! Flease seal the guastionnaire with the sticker provided and
drop it in any U.S. malibox,
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17. &) On this trip, what did you and your group iike mest about your visit to Pictured
‘ Hocks National Lakasno yRkgp X
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b) On this trip, what did nou angd your group like least about your visit to Pictured
Rocks National Lakes
LII.BL

18. if you wers a manager ptanning for the future of Pictured Rocks National

Lakeshore, what wozld yEu propose? PZsa be specific. z

19. Is there anythln else you and your group would fike to teli us about your visit to
PK:tureu Elallona! Lakes ore?
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20. Qverall, how would you rate the qu qNality of the visitor services provided to you
a?g you:l' group al Pictured Rocks National Lakeshars dusing thig trip? Plesase
¢ircla only one.,
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Thank You for your helpt Please seal the questionnaire with the sticker provided and
drop it In any U.S. maithox.
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\. 17. a) On this trip, what did you and your group like most about your vistt to Pictured

Rocks National Lake E
ocks Nation shore? f gi- | |

*AARA
b) On this trip, what did you and your group like least about your visit to Pictured
‘ Rocks National Lakeshore? £ ?{5 :
. |

18, if you were a manager planning for the futurs of Pictured Rocks National
Laygshom, what i%el.lld you propose? Please be specific.
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19. s there anything else you and your group would like to tell us about your visit 10
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. Overall, how would you rate the quality of the visitor services rovided io you
: \ = aorfd ;wour group at Pi{tured Rocks Nationa! Lakeshore during this rip? Please

circle only one.
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Thank you for your helpl Please seal the questionnaire with the sticker provided and

drop It in any U.S. mailbox.
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7. &) On this trip, what did a?nd your group like most about your visit to Pictured

Rocks Natlional 293 oré

¢
i) On this trip, what did gou %nd your group like least about your visit o Pictured

: I Rock/?athnal Lake

18. If you were a manager planning for the fulure of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
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19, I3 there anything else you and your group would like 10 tolf us about your visit to
ctursd ocks e al Lakeshore? <
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20. Qverall, how would you rate the quality of the visitor aervices provided to you
& ant your graup at Picturad Rocks Nadional Lakeshore during this trip? Please

VERY GOOD
Thank you for your helpl Please seal the quastionnaire with the sticker provided and
drop it i any LS. mailbox.
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\ 17. a} On this trip, what did %ou and your group like most about your visit to Pictured
Rocks National Lakes
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b) On this trip, what did you and your rou like least about your visit to Pictured
, Rocks Nal?onal!.akaxﬂ Yoo J
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\1 8. If you were a manager planning for the tuturs of Pictured Hocks National

Lakeshaore, what would you propose? Pleass be specific.
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19. Is there anything elsa you and ycur group would like to tell us about your visit to
Pletured Rocks Natlonal Lakeshore?

20. Overall, how would you rate the qu qNalny of the visitor services |iJrov1dad to yo
and your group at P red Hocks ationel Lakeshore during this trip? Pleasa

clrelé only one.
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Thanlk you for your help! F'Iease seal the questionnaire with the sticker provided and
drap it in any U.S. matlbo
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17, &) On this Irip, what did mu and your group like meost about your visit to Pictured
‘ Rocks Natioral La re?

b) On this lrlp, what did yo E u and your group | :ke%east about your visit to Pictured
ROCRS National Lakes

18. If you were a manager planning for the futurs of Pictured
Lakeshore, what would you propose? Please be specific.

19. Is there anythinﬁelse you and your group would like to tell us about your visit to

\ Pictured Rocks National Lakeshore? i ,&/ ‘;.,é?
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20. Overall, how would you rate the quality of the vigitor services provided to you
and your group at Pictured Rocks Natiohal Lakeshore during this trip? Pleass
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Thank you for your hefpl Piease seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox,
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17, a) On this Irip, what did you and your group like most about your visit to Pictured | 17. a) On this trip, what did , :ou g?nd vour group like most about your visit 1o Plctured

b) On this rip, what did you and your group like least about your visit to Pictured
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17. a) On thns trip, w;;at did vou %nd your group like most about your visit to Pictured |
Lakeshore ;
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18. 1 vou were a manager planning for the future of Pictured Rocks National
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15, Is there anything elss you and your group would lke to tell us about your visit 1o
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17. a) On this trip, what did mu and your group like most about your visit to Pictured
Rocks Natichal Lakes
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b) On this trp, what did you and your group like least about your visit to Picturad
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Lakeshore, what would you proposs? Please be specific,
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17. &) On this trip, what did you and your group fike most about your visit to Pictured
’ Rocks National Lake re:?{%9( 17_9;
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b) On this rip, what did you and your groug like least about your visit to Piciured
, Rocks Maliona! Lakeshore B
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18. It you were & manager planning for the future of Plctured Rocks National |
Lakeshore, what would you propose? Pleaszbe ? lic.

B BT N A BV LOT s

/

| PEsteus tustie NATLES.
Do AIDT DI B0,
CUEEERT AL BIIBE _JE

(O LNGE To Ll AL T
19. lg imne'qa m ::l?n gﬂ:ﬂ il;gﬁguer? group would like to telf us about your visit to
<7

| T AP ZERITY

WHOT W@&éﬁ%“? Z Bal
Shgchl, CEED LT THET

A

20, Overall, how would you rate the qﬁality of the visitar services provided to you
and yowr group at Pictured Recks National Lakeshore during this trip? Please

circla only one.
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Thank you for your helpt Please seal the quastionnaire with the sticker provided and
drop it in any U.S. mailbox.
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17. =) On thiz trip, what did you and your group like most .
' Rocks N ILakesnore? your group like most about your visit to Pictured

b} On this trip, what did ar]%um %nd your group like least about your visit to Pictured
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18. ff you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
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20. Overall, how would you rate the %ali}y of the visitor services provided 1o you
:ind your group at Pictured Rocks National Lakeshere during this trip? Please
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k 17. a) On this trip, what did m u and your group ke most about your visit to Pictured
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: g Rocks National Lakes|
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b} On this trip, what did r’%u and your group llke least about your visit to Pictured

18. it you were a manager planning for the future of Pictured Rocks National
i Lakeshore, what would you propose? Please be spacilic.
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19. Is there anything else you and your group would liks to tell us about your vigit to
-Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided fo you
and your group at Plychred Hodwﬁwlaﬁonal Lakeshore during this trip? Please
gircle only ane,
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17. a} On this trip, what did {ou and your group like most about your visit to Fictured
Rocks National Lakes
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. b) Cnthis trip, what did you and your group like least aboul our visit 1o Plctured
! ‘ Rocks Naponal I.Jakesr;o ?
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18. If you were a manager planning for the future of Plctured Rocks National
Lakeshore, what wculd you propoaa? Please be spacific.
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tional Lakeshore? g

\ 20. Qverall, how would you rate the quelity of the visitor services ||:rovlded {o you
and your group at Pictured Rocks Nattonal Lakeshore during this trip? Please

: circte only one, _
‘ l ERY GOOD GOOD AVERAGE POOR  VERY POOR
i

Thank you fer your hel J?l Please seal the questionnaire with the sticker provided and
drop it |n any (.S, mailb
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17. 8) On this trip, what did yot and your group like most about your vislt io Pictured
‘ Rocks National Lakeshora? AR x

_..C.bq_pf’l heac b

b} On this trip, what did and your group lke feast about your visit 1o Pictured
' Rocke National Lekeshore? o 90U it

the dads

18. if you were a manager planning for the future of Piclured Rocks Natlonal
Lakeshore, what would you propose? Please be specific.
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18. Is there anything else you and your group would like to tell us about your visit to”. ¥ Vi
Pistured Rocks National Lakeshore? Fet
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20. Overall, how would you rate the quality of the visitor services providsd to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle anly ona. )
@ AVERAGE POOR  VERY POOR

&vsnv GOOD

Thank you for your halpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox,
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17. &) On this trip, what did you and your group like most about your visit to Pictured

Rocks National Lakeshore? : "
\ 4 7 s Atte gome yHoeiet?

b) On this ¥rlp, vt did you and your group like least about your visit to Pictured
Rocks Nationf I.gkes ora’?
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B. If you were a makager planning for the future of Fictured Rocks National
Lakeshore, what would you proposse? Please be spacific.
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20. Cverall, how would you rate the quality of the visitor services h%rovided to you

and your group at Pictured Rocks Nationaf Lakeshore during this trip7 Please
circle onf one.
| GOOD  AVERAGE POOR  VERY POOR

Thank you far your heipl Please seal the questionnaira with the sticker provided and
drop it in any U.8. mailbox.
@ rrinted on racycled paper
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17. &) On this Irip, what did iou and your group like most about your visit to Pistured

| SR cawe B wen

b) On this trip, what di oﬁnﬁrﬁufﬁmﬁn feast aboyg your visit to Pictured
‘ Rocks N%L%)kes fm‘? $

oola e

18. If you were a manager planring for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.
"
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18. Is there anything else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

A

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Naticnal Lakeshore during this rip? Piease

circle only one.
> VERY GOOD AVERAGE POOR VERY POOR

Thank rou for your help! Please seal the questicnnairs with the sticker provided and
drop it in any U.S. mailbox.

@ Printed an racyclad paper

" \ 17. &) On this trip, what did

- o wm E E W o

Pictured Rocks National Lakeshore Visitor Study 11

and your group like most about your visit to Pjetured
Rocka Naticnal Lakeshors?
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\ b) On this frip, what did mu and your group iike least about your visit to Pictured
Rocks National Lakeshora? :

Air planres

18, H you were a manager planning for the fulure of Pictured Rocks MNational
Lakeshore, what would you propose? Please be specific.
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19, Is there anything else you and your group would like to tall us about your visit to
Pictured Hngcul:s aticnal Lakeshore? -

20. Qverall, how would you rate the (ﬁ:ﬁity of the visitor services provided to you
and youwr group at Pistured Rocks Nationat Lakeshore duting this trip? Please

l ircla only ane. :
( VERY GOOD » GOQD AVERAGE

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.5. maitbox.
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17. &) On this trip, what did you and your group ike most about your visit to Pictured
‘ Rocks National Lakeshore?

THE CArPING HApeashl

b) On this trip, what did ou and your group like Ieast ahout your visit to Pictured
’ Rocks National Lakes! ore?
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18. If you were a manager plarning for the future of Pictured Rocks National
Lakeshore, what would you propose? Pigase be specific.
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19. Is there anythin else you and you[? group would like to tell us about your visit to

Pictured Rocks National Lakesh
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20. Overall, how would you rate the qu qNahty of the visitor services provided to you
a;rngl yourl group al Plclured Rocks Naticnal Lakeshore during this trip? Please
circle only one.

’ GOOD GOOD AVERAGE POOR VERY PQOR

Thank you for your helpl Pleass seal the questionnaire with the sticker provided and
drop i in any U.S. maitbox.
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17. a) On this trip, what did you and yeur group like most about your visit to Pictured
‘ }FlocksN naiLalnasﬁ yaingete Yo
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b) On this trip, what did you and your group like least about your visit to Pictured
‘ Flocks Nauonal Lakeshere?

18. If you wera a managar planning for the future of Pictured Fiocks National
Lakeshore, what would you propose? Piease be specific.
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19, 15 there anything else you and your group waould !!ke 2&“ us ahout your visit to

Pictured Rocks National Lakeshore?
I JT A 4:>Kﬁ, &}'WMC;-
fmﬁﬂdt(— /%ﬂ-?ﬂ.; i /ﬁzz?ﬁr—’?ﬁ Xy

Ars Mf‘y s fsée-'ﬁ;é

fat//{wcg, %:Jsz(qu_ s Frail st els fadl
Ho ?ZL.{ &ﬂw‘&j/ﬁé&é ,/‘;gf-éa_“, \S\Aﬁc‘.l} k&q

-.,ém&mpwm v v Aoatcis,

' a
B foviond postatf pusted dotrncssy Tt do o %‘L;ﬁ;ﬁ
20. Overall, how would you rate the quality of the visitor services provided toyo

and your group at Plctured Rocks National Lakeshore during this tip? Please

19)
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Thank you for your helrl Please seal the questicnnaire with the sticker provided and

drop it in any U.S. maiib
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17. a} On this trip, what did you and your group like most abeut your visit to Pictured

Rocks Nafionel Lakeshore?
) The alilucsl beacty of The ildeceers

b} On this trip, what did Kcu and your group I;ke Ieast about your visit to Pictured
Rocks Nationat La|
' sTable -Ffie.?

The

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshors, what would you propose? Please be specific.
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18. s thare anything €lse you and your group would like to tell us about your visit to
Pictured Rock ng:atlonat Lakeshore?
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20. Overall, how would you rate the quality of the visitor services pravided to you
and your group at Pig?ured Rocks c‘\laﬁtgnai Lakeshora during this trip? Please

circle oniy one.
GOOD POOR  VERY POOR

VERY GOOD
Thank You for your help! Please seal ihe questionnaire with the sticker provided and
drop it In any U.S. mailbox.
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17. a) On this trip, what did you and your group like most about your visit to Pwlurad
i Rocks National Lakeshore?

l wu faekrotha [

b} On this trip, what did you and your group llke Ieast about your visit to Plctured
l Rocks National Lakeshore?
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18. If you were a manager planning for the future of Piciured Rocks Nallonal
Lakeshora, what would you propose? Piease be specific. _
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19, is there anything else you and your group would like to tell us about your visitto
Pictured F{ocksnglatlonai Lakesgnra 2
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20. Overall how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Natlonal Lakeshore during this trip? Please

N clrcle anly one.
i_ 3 VERY GOOD  GOOD AVERAGE / POOR  VERY POOR
! Thank you for yaur helpt Fiease seal the questionnaire with the sticker provided and

drop it in any U.S, maifbox.
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17, a) On this trif), what did you and your group like mest about your visit to Pictured
l R Natlonel Lakeshora?
A

ZhD ..
b) On this trip, what did nou and your group iike least about your visit 1o Pictured

R National Lak ? .
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"18. i you werg a manager planning for the future ¢f Pictured Rocks Natlonal
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19. Is there anything else you and your group wouid fke {o telf us about your visit to
Pictured Rocks Natlonal Lakeshore?
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20. Overall, how would you rate the quality of the visitor services ?rmjided 1o you
and Igourl group at Pictured Rocks National Lakeshore during this trip? Please
circle only one.

Q_VEHY GOOD AVERAGE  POQOR

Thank *rou for your helpl Please seal the questionnaire with the sticker provided and
drop it In any U.S. mallbox,
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17. 8) On this tdp, what did and your group like Pictured
)Roclm N:gom' msﬁ'ﬁa? your group like most about your visit to Piciure
‘ ; qu. a[md_ Je’-k?.)zuv‘ﬂ

b} On this trip, what did you and your group like least about your visit to Pictured
’ Rocle Na}#onal Lakes%ore? el . 4
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W)
18, If you were a manager planning for the future of Plctured Rocks National
Lakeshore, whal would you propose? Please be specific.
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19. is there anything else you and your group would like 1o tell us about your visit to
Pictured Rocks aliongio Lakesgore? g .
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20. Overall, how weuld you rate the quality of the visitor services provided to you
aind gouq group at Pictured Rocks National Lakeshore during this trip? Please
¢ircle only one. :

VERY POOR

Thank you for your help! Please seal he questionnaire with the sticker provided and
drop it in any U.S. mailbox,
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17. a) gms tri what did \ﬁou and your group like most about your visit to Piclurad
' 2. a2
]

F) On this trip, what did Kgl}laand your group like least abom r visit o P:clu;ed
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18. If you were a manager planning for the future of Pictured Rocks National
Lakeshors, what would you propose? Please be specific,
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19. Is there anything else you and your group Wauld like to telf us about your visit to

Pictured Ropks National Lakeshore?
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circle only one,
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17. ) On this tnp. what did mu and your group like most gbaut your visit to Pictured
I Hocks ational Lakes
X Ll

b) On this lnr what did you %mand your group like least about your visit to Pictured

' RocksNafonalLakes w K‘“’.‘%M Coereenr 40%“‘]‘
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18. il you were a manager planning for the fuiure of Picturad Rocks Natlonal
Lakeshore, what would you propose? Please be spacific.
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19. is there anything else you and your group would like to tell us about your visit 1o

Pictured Rocks National Lakeshore?
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20. Overall, how would you rate thequ chaiily of the visitor services provided 10 you
and your group at Pictured Rocks National Lakeshore during this tnp? Please

GOOD AVERAGE POOR  VERY POOR

Thank ?rou for your halp! F'Iease seal the quastionnaire with the sticker provided and
drop it in any U.S. maibox.
@® Frinted on recyclad paper
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17. a) On this trip, what did you and your group like most about your visit to Piclured
, JRocksNaﬁonalLahasmre? YRR y

)
b} On this trig, what did
, Rocks National Lakes
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18. If you were a managet planning for the future of Piclured Rocks National
{.akeshore, what would you propose? Piease be specific.
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19, 18 there anything slse you and vour group would like to tall us about your visit to
Fictured Rocks National L,akeastl':c«ra‘i'gm| L
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20. Overall, how would you rate the quallty of the visitor services provided 10 you
and[ ym:lri group at Picturad Rocks National Lakeshore during this trip? Please
circle ¢nly one,

: I VERY GQOD

Thank You for your halpl Please seal the quastionnairs with the sticker provided and
drop It in any U.S. matlbox.
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17. a) On (his trip, what clt(ige){"ou and your group like most about your visit to Pictured
Flocks Nationsl Lakeshore? '
Hr ket

SIUHT S B
b} On this trip, what did {ou and your group like least about your visit to Picturad
Rocks National Lakeshore? -
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18. If you were a manager planning for the future of Pictured Rocks Nallodal
Lakeshore, what would you propose? Please be specific,

e ——rt

19. Is there anything else you and your groeup would like to tell us about your visit to
Pictured Rocks National Lakeshora?
e ¥z A
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20, Overall, how would you rate the quality of the visitor services provided tc you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only ona.

'3_,wznv GOOD AVERAGE POOR  VERY POOR

Thank you lor your help! Please seal the questionnalre with the sticker provided and
drop #t in any U.8, mailhox,

@ Printed on recycled paper
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17. a) On this lrip, what did you and vour like most about your visit to Pictuy
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18. lf you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propoae? Please be specific.
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17. &) On this trip, what did you and your group like most about your visit to Picturad
Rocks Na!iona.l Lekes ore
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Rocks N
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18. If you were a manager planning for the future of Pictured Rocks Nattonal
Lakeshore, what would you proposa? Please be specific,
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18, s thare anyl nale!se you and your group would like to 18ll us about your visit 1o
Pictured Rocks Nationat Lakeshore?
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20. Overall, how would you rate the qu ckalliy of tha visitor services provided to you
and your group at Pictured Rocks National Lakeshore duting this trip? Please
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Thank %/ou for your hearl Please seal the questionnaire with the sticker provided and
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b} On this trip, what did you and your group like least about
Rocks National Lakashore?

]

17. a) On thig trip, what did sﬁu and your group like most about four visit to Plclured
,S
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18. If you wera a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be spaclﬂc
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19, Is there anything alse you and vour group would fike to tell us aboul your visit to
Pictured I;‘gtchks aﬁonzl Lakashyc?re e é
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20. Querall, how woutld you rate the qu chaluy of the visitor services provided 10 you
o your-group at Pictured Racks National Lakeshere during this tip? Please
clrcle only-dxe.
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Thank you for your help! Please seal the quesiionnaire with the slicker provided and
drop it in any LS, maiibox,
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17. &} On this trip, what did xﬁou and your group like most about your visit to Pictured
‘ Rocks National Lakeshera?
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b} On this trip, what did u and your group like least about your visit to Pictured
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18. If you were g managsr planning for the future of Pictured Rocks National S MC
Lakeshcre, what would you propose? Please be speciflc. / Q 7
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19, Is there anything slse you and vour group wauld like to tell us about your visit to
Pictured Rocks Mational Lakeshore?
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20, Cverall, how would you rate the quality of the visitor services providad to you
and your group at Plciured Rocks National Lakeshore during ihis trip? Please
circle only one. ‘
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Thank you for your help! Pteaae seal the questionnaira with the sticker provided and
drop it in any U.8. mailbo
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17, 2) On this trip, what did you and your group (ke most about your visitto Pictured {17 2 O this trip, what did you and your group like most about your visit to Picturad
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18, If you were a manager planning for the future of Pictured Rocks National 1 18. tf you were a manager planning for the future of Pictured Rocks National

Lakeshors, what would you propoge? Please be specific. Lakeshore, what would you propose? Please be specific.
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19. ls there anything else you and your group would fike to teil us about your vsitto 19. 1s there anythiﬁ else you and your group would like to tell us about your visit to
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20, Overall, how would you rate the uaﬁl'y of the visitor SQN_IGQB pl'cvided o you 20. Overall, how weuld vou rate the quality of the vislior sarvices provided o vou
and your group at Pictured Rocks National Lakeshore during this trip? Please and your group at Pictured Rocks a!itgnal Lakeshore during s trip? Plose
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“Thank you for your help! Please seal the questionnaire with the sticker provided and Thank you for your help! Please seal the questionnaire with the sticker provided and

drop it in any U.S. mailbox, drop it in any U.S. mailbox,

@ Printed on recycled pager : @® FPrinted on racycled paper




Pictured Rocks Natlonal Lakeshore Visitor Study 11

Pictured

17. a) On this trip, what dirf you and your group like most about your visit to
Rocks National Lakeshore? : ;

b) On this trip, what did you and your grouy like least abo
Rocks National Lakeshore? _ :
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18. If you were a manager planning for the flture of Eictured?r?ocks National

Lakeshora, what woy ld. 7 Ple

19. is there anything else you and your group would Tike to tell us about your visit to
Pictured Rocks aﬁongl Lakes!?ore?g P .

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this tip? Please

circle only one,
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_ 3. VERY GOQD
Thank you for your h:ifl Ploase seal the questionnalre with the sticker provided and
drop it In any U.S. mailbox.
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17. a) On this irlp, what did you and your group like moat about your visk to Piclured
Rocks National Lake ; ; ﬁ . 5

about your visit to Pictured
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b) On this trip, what did you and your group like least
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18. If you were a mangager planning for the future of Pictured Rocka National
Lgkeshore, what :'éulg you propose? Piease be speclfic.
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20. Overall, how woutd you rate the quality of the visitor services provided to you
and your group at Pig?urad Eocks National Lakeshore during this trip? Ploase
circle only one. \
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Thank you fer your help! Please seaf ihe questionnaire with the sticker provided and
drep it in any .S, mattbox. :
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7. a) On this trip, what di Imncru and your group like most about your visit to Pictured
Rocks National Lal
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1) On this trip, what did you and your group like !enst about your visit to Pictured

Rocks Nationat Lakeshore?
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78, If you were a manager planning for the future of Plclured Rocks Natfonal
Lakeshore, what would you proposg? Plegse be specific.
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9. i3 there anythin else you and your group would fike to tell us about your visit o
Pictured Rocks National Lakeshore?
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10. Ovarall, how would you rate the q'ldality of tha visitor senvices provided i¢ you
and your group at Pictured Rocks National Lakeshore during this trip? Please
cl
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fhank you for your hslf]] Please seal the questionnalre with the slicker pravided and
Jrop it m any U.8. mailb
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17. &) On this tn what m:)u and your group like most aliout your visit to Pictured

Rocks Na
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) On this trip, what did you and ur group fike least about our visit to Pictured
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18. |f you wera a manager planning for the future oi Plctured Rocks Naticnal
Lakeshore, what would you propose? Please be specific. "
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20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this tip? Pleass
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Thank rou for your help! Please seal the qusstionnaire with the sticker provided and
drop it in any U.S, mallbox,
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17. 4) On this trip, what di;;f:u and your graup like most about your visk to Picturad
3

Rocks National La ora?
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b) On this trip, what did you and your group like least about your visit to Pictired
Rocks National Lakashcre? .

18. It you were a manager planning for the fulure of Pictured Rocks National

Lakeshore, what would you propose? Pleage be specific.
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18. Is there anything else you and your group would ke to tell us about your visit to

Pictured Rocks National Lakeshore?
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20. Overall, how wauld you rate the quallty of the visitor sarvices provided to you
apg younrj;ygroup at Pictured Rocks National Lakeshore during this tip? Please
circla only onea, '
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Thank Yau for your helpl Ploase seat the guestionnaire with the sticker provided ang
drop it in any U.S. mailbox.
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17. a) On this trip, what mou and your group ilke most about your visit to Pictured
A National La| ose? \ ‘
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b) On this trip, whal did mu and your greup ke least about your visit to Pictured
Rocks National Lakeshare? ,
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19. s there anyihing alse you and your group would fike to tell us about your vislt to
. Plictured Rocks National Lakeshore? A% _
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20. QOverall, how would you rate the quality of the visitor services provided to you
3{‘" your group at Pictured Rocks Naticnal Lakeshore during this trip? Please
1olo o
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Thank you for your helﬁ:l Please seal the questionnaire with the sticker provided and
drop it in any U.S. mallbox.

@ Printed on recycted paper



PFlctured Rocks National Lakeshore Visitor Study : 11 Pictured Rocks National Lakeshore Visitor Study 11

17. é) On this trip, what did mu and your group like most about your visit to Pigtured
‘ Rocks National Lakes

17. a) On this trip, what did you and your group like most about your visit tofPlctured
Rocks National Lakeshores? Tooe p &

( A A
b} On this trip, what did and your group like least abo?ﬂ your visit fo Pictured | b} On this trip, what did and your g Ouip Ilke least about your visit to Pictured
Rocks National Lakeshore? - - Roclfs National Lakesho
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18. If you were a manager planning for the future of Piciured Rocks National 18. If you were a manager planning for the future of Pictured focks National
Lakeshore, what would you propose? Please be specific. Lakeshore, what would you proposs? Pleass be spacific.
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19. s there anything else you and your group would like to tell us about your visit to . 19. s there anything alsse you and your group would like to tell us about your visit to
Pletured Rocks National Lakeshore? ; Pictured Rocks National Lakeshore
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20, Owerall, how would you rate the qu %Iaiity of the visitor services providad to you 20. Overall, how would you rate the qNa!Ity of the visitor services provided fo you
ar:g youz group at Pictured Rocks National Lakeshore during this trip? Please _ glnd your group at Pfciured Rocks Nationa) Lakeshore during this trip? Please
circle only one. relasnly ope .
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Thank Yau for your helpt Pisase seal the questionnaire wilh 1he sticker provided and Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. maiibox. ! drop it in any U.S. mailbox.
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17. a) On this trip, what did {gu and your group like most about your vislt to Pictured
' Rocks National Lakeshora?
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b) On this trip, what did you and your group like least about your visit to Pictured
| Rocks Natlonaf Lakashere? _
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18. If you were a manager planning for the future of Plctured Rocks National
Lakeshore, what would you propose? Please be specific.
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19. Is thera anything slss you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?
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20, Overalt, how would you rale the quality of the visitor services provided to you
and your group at Pictured Rocks National Lekeshore during this trip? Please

' circle ne
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Thank You for your helpl Please seal the qusstionnaire with the sticker provided and
drop It in any U.S, mailbox,
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17, a) On this lrip, what did you and your group llke most about your visit to Pictured

11 TS Lgpt

, b) On this trip, what did you and your group fike least about your visit to Pictured
i ’ Rocks National Lakeshore? :
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18, if you were a manager planning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be specific. =
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19, Is thera anything else you and your group would like to tell us about your vislt to
Pietured Hock:glaﬁcngl Lakeshore? d

and your group at Pictured Rocks National Lakeshere dusing this trip? Please

20. Overall, how would you rate the guality of the visitor services provided to you
\ circle anly ona.
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Thank you lor your help! Please seal the quastionnaire with the sticker provided and
drop it in any U.S. mailbox, -
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17. &) On this trip, what did you and your group like moat about your visit to Pictured
’ ) Rocks N atipongl Lakesﬁre? _
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b} On this trip, whal did ou and your group Ike Iaast about your visit to Pictured
ROC?B National Lal
’ - b&:u% h@l‘{ J.U [

18, if you were a manager planning for the future of Pictured Rocks National
Lgl‘:eshora what %uig‘%u propose? Please be specific.
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19. 1s thers anything eise you and your group would like 1o tel) us about your visit to
Pictured Rocka National Lakeshore?

I

Overalf, how would you rate the quality of the visltar services provided o you
20 anc? your group at Pu\étured Rocks aﬁonal Lakeshore during this trip? Please

circle only one,
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Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it fn any U.S. mailbox.
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‘17 a) On this trip, what did you and your group like must Chout urwsit to Pictured
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b} On this !rip, what did you and your group fike least about your visit to Pictured
‘ Rocks National Lakeshore?
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18. (f yau were a manager pianning for the future of Pictured Rocks National
\ Lakeshore, what would you propose? Please be specific,
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9. Is there anything alse and your graup would like to tell us abbu’t tr visit to
t Pictured thlcks ationgiolt.lakesr}:ore e .
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20. Overall, how would you rate the (kahty of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
Gir

VERY GOOD GOOD AVERAGE POOR VEHY POOH

Thank You for your'l;ngljpl Ploase seal the questionnalre with the stlcker provcded and
drop it in any U.S
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17. 8) On this trip, what did you and your group like most about your visit to Pictured
) [y alLakesnora? i i o

\ R leasts ol g v o

b) Qn this tri[:v whérﬁi/d u and your group like least about your visit to Pictured
\ Rocks Na % :

0;6;1 Lal oz?

18. If you were a mahager planning for tha future of Piclured Rocks National
Lakeshaore, what wouid you propose? Pipase be specific,
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19, ls thera anything slse you and your group would fike to tell us about your visit o
Pictured Rocks National Lakeshore? _

~

20. Overall, how would you rate the guality of the visitor services provided to you
and your group at Piciured Rocks National Lakeshore during this trip? Please

circla enly one,
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VERY GOOD
Thank fuu for your helpl Please seal the quastionnaire with the sticker provided and
drop it in any U.S. mailbox,
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17. a) On ihis Irip, what did you and your group (ike most about yeur visit to Pictured
)HocksNap nalLahesmm? .you g' 4 ¥
Snov

b) On this trip, what did vou and your grlaup like {east about your visit to Pictured
2\) Hocks National Lakas?nore? 3 ¢

18. If you were & manager planning for the future of Plctured Rocks National
\ Lakeshore, what would you propose? Please be spacific.
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19. 1s there anyihing else you and your group would Yike to tell us about your visit Lo
Pictursdagg‘cks ationgloll.lakesgore?g

N

20. Overall, how would you rate the quality of the visilor services provided to you
and your group at Piciured Rocks National Lakeshore during this trip? Please

circle anly one.
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Thank you for your help! Please seal the quastionnaire with the sticker provided and
drop it in any LU.S. mailbox.
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\ 17. a) On this trip, what did u and your group like most about your visit to Pictured
Rocks Naticnal Lakeshore?

b) On this trip, what did you and yaur group like Ieast about your visit to Pictured
9\ Aocks National Lakesnore?

18. Il you were a manager planning for the future of Pictured Rocks National
Laylfeshore, what would you proposo? Please be spacific,
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19. I8 thare anything elsa you and your would like to tall us about your visit 1o
Pictured Hgld(s aliongio Lakem}::ora e %

u rate the qu ckatlty of the visitor services provided to you
and your group at rsd Rocles Nationat Lakeshare during this irip? Please

circle only one,

Thank you for your help! Please seai the questionnaire with the sticker provided and
drcpitlnanyUS mailbox,
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18. if you were a manager planning for the fulure of Pictured Rocke National
Lakashore, what would you pronose? Please be specific,
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20, Overall, how would you rate the ty of the visitor aamoas provicled 10 you
and your group at Plotured Rocks ational Lakeshore during this \rip? Please

l VERY GOOD’ GOCD AVERAGE POOR VERY POOR

Thank you for your helpl Please saal the quastlcnnalre with the sticker provided and
drop it in any U.S. maibox.
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‘ 17. a) On this trip, what did you and your group like most about your visit to Pictured © | 17. a) On this trip, what did you and your group llke most about your visk to Pictured
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\ 18. If you were 2 manager planning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be spacific,

18. i you were a managar planning for the future of Pictured Frocks National
l Lakeshore, what would you propose? Please be specific,
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19. s thare anything else you and your group would like to tell us about your visit to

|19 Is there anything else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

Pictured Rocks National Lakeshora?

AndQ H\hfﬂv)(?.h‘:’ QAJO#A QU _ }
NIy o '} i el |
Ve Vo o Wt Bou borg Y LS

‘fi}(QLﬂ e U'H) e o ble LB ';_0\,:/‘

Mo  Vone Crmgh %a ] 1~ e
et End S hy o
Yoelrony. T4+ Moge #e  deip !

o oF 7 e g L i'mé besk bz
20. Overdl, o Tokryou 1 o Qﬁa‘“!f o ol S5 sg""]"d‘*dm““ 20, Overal, how would you rate the quallly of the visitor services provided to
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Thank you I5T your haip! Please seal the guestionnaire with the sticker provided and
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‘ 17. &) On this trip, what did mu and your group like most about your visit fo Pictured
Rocks National Lakeshore?

&mﬂﬁr}/
b) On this trip, what did you and your group like feast about your visit ta Pictured
Rocks Mational Lakes 5

\ 2!
o ey o petEnMs

L 7
\18. If you were a managar planning for the future of Pictured Rocks National

Lakeshare, what would you propose? Please be specific,

T would continue 4o Keep

e ool sumsundings, WHhDLE
disturbing Hhem _bu hmw:fﬂﬁ NRAL

Hrnils ond frailihies

19. 1s there anylhingla!se you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

\

T wi0S Very bpautitul {

20, Ovarall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please

' VERY GOCD GOoCPk AVERAGE PQOR VERY POOR

Thank you for your helpt Please seal the questionnalre with the sticker provided and

drop it in any U.S. mailbox.
® Fprintac on recycled paper
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Pictured Rocks National Lakeshore Visltor Study 11

17. a) On this trip, what did you and your group like mest about your visit to Plctured
l Focks Mational Lakeshora?

Salie DN / TAU-S

b) On this trip, what did you and your group like least about your visit to Piciured
Rocks National Lakeshore? ,
! S

18, If you were & manager planning for tha future of Pictured Rocks National

Lakeshore, what would you propose? Please be specific. o
R a© @D Lade P (M RN & AR
l 0 &~ WIGLR AL MUS /Gy T & :

Y

2 OR-ASD A peRA NS iy 0
s Bor® D KcoUrA(ln

19. Is there anything else you and your group would like to tell us about your visitto
Pictured Flocksnglaﬂongl Lakasl%fom?gr P ’ ¥

&

uallty of the visitor services provided 1o you

20. Overall, how would you rate the
ational Lakeshore during this trip? Please

and your group at Picturad Rocks

circle only one.

I VERY GOOD

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any LLS. mailbox,

00D AVERAGE POOR VERY POCR

& pinted on recycled paper
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Piciured Rocks National Lakeshare Vistor Study 11

17. a) ths tri. d smu gand your group like most abou! your visit to Pictured

- : f

) On andy%roup laaﬂa?:g;outy m:ﬂﬁ ;

9§ HocksNaiénal Lakeshore?

{ :
18. It you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you proposa? Pleass be specific,

18. s there anyihing else you and your group would like to tall us about your visit to E

Pictured Rocks Mational Lakeshore?

/ <fhis W) 2] o I

: Rl
20. Overall, how would you rate the %ality of thp visltor 3ewicﬁmvided 1o you
and your group at Pictured Rocks National shore during this trip? Please

circla only one,

A

1

VERY GOOD GOOD" /| AVERAGE POOR VERY POOR

Thank you for yeur heIFI Please seal the questionnaire with the sticker provided and
drop it in any U.S, mailbox,

® Printed on reoycied paper

Pictured Rocks National Lakeshore Visitor Study 11
17. a) On this lggawhat did you and your group lilke tmost about your viskt to Plctured
Rocks National Lakeshore? _
‘ The, ik QMGG Faun wes  keavtifof,

b} On thiz trip, what did mu and your greup like least about your vigit to Pictured
Hoﬁ National Lakeshara? g
! 1 ¢ _Werep o 'J"‘QMG l—ﬁnt} £ o ut?ji .

18. If you were a manager planning for the future of Picmm Rocks Natlonal

Lakeshore, what would you propose? Please be specific.

' oA ‘ :
o - N

19, fs thera anything slse you and your greup would like to tell us aboul your visit 1o
Pictured Rocks ationgl Lalw:eat’n:ire‘?g . N

Tk 0o0s o areat Limo . Everune
( locals ond L\)b)rlc;ara} were Y
Ve Vol nfol, Thembk wou e
o Dregdt ueadion. i
Y So A i Jook, <o ’r}_r\j
Lor e &Y GD dhis out.

20. Overall, how would you rate the :ﬁality of tha visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Pleaee
Cire B

clolely) AVERAGE POOR VERY POCR

-
RVE

i U

s s

Thank YOU for your helpl Plaasa seal the questionnaire with the sticker provided and
h

drop it In any U.S. maibox.
. @ Printed on recycled paper



Pictured Rocks National Lakashore Visitor Study ’ 11

17. a) On this trip, what dmou and your group like most aboul your visit to Piclured
' Rocks National Lakeshore? :

N Ty A gc&wmt/

b} On this trip, what did you and your group tike least about your visit to Pictured
' Rocks National Lakeshore? - :

PR PN YY WYY -

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshora, what would you propose? Flease be spacific.

BonT TewuhS TAMvG =TF Flas
| Ghive Ahsds ~ ;‘

19, I3 there anything else you and your group would like fo fell us about your visit to
Picturet Rocks National Lakeshora?

| Zrid THAT 1 e g [lelts Betiepns A
' ot Srvgy. [ AT Setld, ! ¥gn MY e Zlra

6 Ggnp Sews _on 4 ﬁéﬁwé’/ﬁwﬂﬂu
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20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only one,

| :] VERY GOOD @ AVERAGE POOR  VERY POOR

Thank you for your halr:l Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox,

@ Printad on racycled paper

Picturad Rocks National Lakeshore Visitor Study 11

y ol S Stile— Ghanp DIDS |

17. a} On this trip, what did you and your group like most about your visit to Pictured
Rocks Na’?ion,al Lakeaﬁore? yourgroup Y
, ¥s  sa\\W ode

o] gn this trip, what did nou %nd your group like least about your visit to Pictured
’ ore :

ks Nationg Lakes o
) h.f\

18. if you were a manager planning for the future of Plctured Rocks National
Lakeshore, what would you propoge? Please be specilic.

S0V AYIN)  meises
R
_Lg \,d_.é‘r %9 "":M:'“'\.U“‘_'!_ o

R 3_._\\ LAl o

W gt
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19. Is theve anything else you and your group would (ke 1o tefl us about your visit o

Pictured Rocks National Lakeshore?
Lhoug m ey r\e.
{ A

Wit \aw

, o ArgaYod

20. Overall, how would you rate the quality of the visitor services provided 10 you
and your group at Pictured Rocks National Lakeshore during this trip? Please
cirgle. ne.

GOOD AVERAGE PQCR VERY POOR

Thank you ff your help! Please seal the questionnaira with the sticker provided and
drop it in any U.S, mailbox.

@ Printad on recyclad papar



Pictured Rocks National Lakeshore Visitor Study 11 - Pictured Rocks Naticnal Lakeshore Visitor Study 1

Roocks N Rocks National Lahes ra?

onal Lakeshorg
e VierD pom o] | [ — | =
b} On this trip, what did o and your group like least about your visit to Pictured b) O this frip, what u and your group ke least about your visft to Pictured

‘ Rocks Naltonal La Rocks National Lakeshore?

18. If you were a manager planning for the future of Pictumd chks National 13 i you wers & manager mﬁm thga future of Plctured Rocks Nationat

17, a‘ On this trp, what did you and your group fike most about your visit to Pictured 17. a) On this trip, what did u and your group like most about your visit to Pictured

Lakeshore, what would you propose? Please ba specific. Lakeshore, what would you propesa? Pleass be specific,
thooy kb b g Oap'téuf}"'
l L.&?; it f . "y Q"c‘ﬁl.Qr\bﬁ
|

" Pictured Rocks cona.! : " Pictured Rocks National

| /S/Ek’fﬁwg We will gllsw |
7 AoV rtip Niree V3 Ekphrs 9’

o Beaol [ reurt

o old w T TRE ThE RoRT

20. Overall, how would you rate the quallty of the visitor services ;Inrovided 1o you 20. Overall, how would you rate the qNallty of the visitor services provided to you
s youn grap:at Plekred Bocs Hations! Lakeshore during this trip? Please and your group at Pictured Rocks National Lakeshore during this trip? Please
dircla.o circls only one, ' _

, VERY GOOD GOOD  AVERAGE  POOR  VERY POOR g-wenv GOOD GOOB> AVERAGE  POOR  VERY POOR

Thank you for your heipi Please seal the questionnaire with the sticker provided and | Thank you for your hel 1 Please seal the questionnaire with the sticker provided and

drOp itin any U.8. maiibox. drop itin n any L1.S. mailts

@® Frintod on recycled paper @ Printed on recycled paper
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Pictured Rocks National Lakeshore Vislior Study 11 i Pictured Rocks National Lakeshore Visitor Study 11
17. &) On this trip, what did s2{1011 and your group flke most about your visit to Pictured * 17. &) On this trip, what did you and your group fike most about your vigit to Pictured
\ Rocks National Lakeshore? : ! Rocks National Lakeshore? Morrrcam, Ve ver
‘SCGNE&Y Fi ‘ 5?«»&; ot I@Edchag ot e 22 I Cu m(‘u M_vv(
b) On this trip, what did r‘gu and your group kke laest ahout your visit to Pictured . b) On this trip, what did you and your group like laast about your visit to Pictured
Rocks Nationa! Lakeshore? T : Rocks National Lakeshore
BIRT ROADS & TrHe DousT , b eat / /
|

18. lf you ware a manager planiing for the future of Pictured Rocks National ' | 18. {fyou were managar planning for the futura of Pictured Rocks National

Lakeshore, what would you propose? Please be specific. Lakeshors, what would you prapose? Please be spacific.

| |
‘ Iw.?m-c the poadds, ~ 5 5"::-"?‘9' T
: Fus 5(,%5.,‘@37%’#/?_5 r

19, Is thera anytring else you and your group would fike to teil us about your visit to 19. Is there anyihing else you and your group would fike 1o teli us about your visit to
Pictured Royg'cs atmng? Lakeshore? j Pictured Rocks atlon’aﬁakeahcre

N 5

20. Qverall, how would you rate the rkallty of the visitor services ?rowded to you 20. Overall, how would you rate the [ﬁamy of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Plaase and your group at Pictured Rocks National Lakeshore during this trip? Please
circle only one. : ci a.ml;mne

), VERY GOOD AVERAGE ~POOR  VERY POOR | ] ERY GOODD GOOD  AVERAGE POOR  VERY POOR
3
Thank ya Y Lt for your helpl Plaass saal the questionnalre with the sticker provided and ; Thank You for your hel 1 Ptease seal the questionnalre with the sticker provided and
" drop it in any U.S. mailbox, drop it In any U.8. m

@® Printed on recycled paper i ) @® Printed on recyoled paper
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Pictured Rocks National Lakesheore Visitor Study 11

17. a) On this trip, what did *}ou and your group like most about your visit to Pictured
, Rocks National Lakeshore?

B0 CRM N L ST,
L L

Teoude VI
b) On this trip, what di%;uu %nd your group like least about your visit to Pictured
ore

ocks Na f Lak :
f ’(ggr 2! %ﬁeagz.?um

18, If you were a manager planning for the fulure of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.

¢‘QQ. E

7 —

19. is there anything elss you and your group would! itke to tell us about your visk to
Pictured Sgtchks ational Lakeshora?

SRR ') PO RO W SR VCY . o SPTUCI . « U
it el s

=) r y
“ \—.\n A At__;!"' £ LFLL L, T Pt ‘ " AL n AL

y oD g O .\
AL 08 KR e ST T, WA TR ¢ 9 Ty
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20. Qverall, how would you rate the quality of the visitor services provided to you
and your group at Fictured Rocks National Lakeshore during this trip? Please
el 3 -

VERY GOOD GO00  AVERAGE POOR VERY POOR
i
ST AOMAT LTTOLx. La 2 WA he s (T

Thank i:_?u for your help! Piease seal the questionnaire with the slicker provided and
deop it in any U8, mailbox.

@ Printed on recycled paper

Pictured Rocks Natlona! Lakeshore Visitor Study 11

17. a} On this frip, what did you and your group fke most ebout your visit to Piclured
Rocks Naticnal Lakesmre? yed you

M&f_@ﬁ

b) On this trip, what did ﬁgu and your group like least about your visit (o Pictured
' Rocks National Lakeshore? < :
N d-f—é fN‘?

18, If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please bs specific.

19. g there anyihing else you and your group would like 1o tell us about your visit 1o

Pictured Rocks Nalional Lakeshora?
M’f—"u( s rifue /!’fweuﬂ NGyl fgem/r i

‘ LAt n  corte buch K see sn

20. Overall, how would you rate the quality of the visitor services provided to you
a;ag youzi group at Pictured Rocks National Lakeshore during this trip? Plaase
circle only one.

‘ GOOD AVERAGE POOR  VERY POOR

Thank you for yaur halpl Please seal the questionnaire with the sticker provided and
drop it in any U.8. maitbox.
@ #Printed on racycled paper

H : _ :



Pictured Rocks Mational Lakeshore Vishtor Study 11

1?7. 2) On this trip, what did you and your ﬁmup like tnost about your visl to Plclured
Rocks National Lak

| Vs ih‘nﬁ_ e ﬁ\lfs gﬂ;LLMQ Supwror'

b) On this trip, what did you and your group like least about your visi to Plctured
, Rocks Nationa! Lakeshore? N o
s ¢

18, it you were a managar planning for the future of Piclured Rocks National
Lakeshore, what would you propose? Please be spacific.,

, Confinue 16 Reep Hou purks well-maiotained.

19. is there anything else you and your group would Tike t¢ tell us about your visit o
Pictured Rocks National Lakeshore?

u far keeping Yhe. widle~wayg and
' _Gheps well-mainfiined.

20. Overall, how would you rate the cﬁality of the visitor services provided to you
-and your group at Pictured Rocks National Lakeshore during this lip? Please

circle only ane.
o) VERY GOOD AVERAGE POOR  VERY POOR

Thank z/ou for your helpt Flease seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
@ Printed on recycled paper

Pictured Rocks National Lakeshare Visitor Study 11

17. &) On this trip, what did tou and your group like most about your visit to Pictured
‘ Rocks National Lakeshora?

_Qg!!zum;j__()_cgusi_mb
b} On this trip, whtat did you and your group like least about your visit to Pictured

Rocks National Lakeshora?

| i o ting.
18. If you were a manager planning for the future oTPictured Rocks Natlonal

Lakeehore, what would ycu propose? Please be specific.
L cond dNipK oY ooy thing

19. Is there anything eise you and your group would like 1o tell us abaut yaur visit to
Picturad Rocks ationglo Laksshore? d
bl Yo Al

\ Th was a

20. Qverali-how would you rata the quality of the visitor services provided to you
and your group at Plctured Rocks Natlonal Lakeshore during this rip? Plaaga

gircle only one,
& VERY GOOD AVERAGE  POOR

Thank you for your. help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbhox.

VERY POOR

@® Printed on recyclad paper
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Piclured Rocks National Lakeshore Visitor Study 11

17. &) On this trip, what did mu and your group like moat about your visit to Pictured
' Rocks Naticnat Lekeshore?

LA )J'L-'

b} On this trip, what did you and your groné (ke least about your visit to Pictured
Rocks National Lakeshore? -
..a-""'"‘_.

18. If you were a manager planning for the futurs of Pictured Rocks National
Lakeshare, what would you propose? Please be specific.

>

19, Is there anything else you and your group would tike 10 tolf us about your visit to
Pictured Rocks National Lakeghore?

‘ We (At o uumgﬂ‘g,&w@/{f Line.

20. Overall, how would you rate the quality of the visitor services provided 10 you
and your group a1 Piciured Rocks National Lakeshore during this tip? Please

circte only one. e
9- VERY GOOD @ AVERAGE POOR  VERY POOR

Thank you for your haipl Piease seal he questionnaire with the sticker provided and
trop it in any U.S. maiibox.
® Printed on recycled paper

Pictured Rocks National Lakeshore Visitor Study 11

17. &) On this trip, what did you and your greup like most about your visit ta Pictured
' Rocks National I.akes*nore? {Te ¢

-
eSepyExY - [ RAILS

b) Cn this trip, what did %ou and your group like least about your visit to Pictured
Rocks National Lakeshore? ‘

’ Wesiponeo omps

18, if you were & manager planning for the future of Pictured Rocka National
Lakeshore, what would you propese? Flaase be specific.

Bracxrep fopns
‘ He 1gnsr Hear fhioep.

19, Is there anythi

Pictured Rocks

slan you and your group would ke to tell us about your visit to
tional Lakeshore?

20. Overall, how would you rata the quality of the visitor sarvices provided to you
alpd1 your group at Pictured Rocks Nationa! Lakeshore during this irip? Please
circle only one.

Thank you far your help! Piease seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.

GOOD AVERAGE POOR VERY POOR

@® Printed on racycled paper



Pictured Rocks National Lakeshora Visitor Study 11

17. a) On this trip, what did you and your group like most about your visit to Pictured
Rocks National Lakeshore?
‘ KAprres

Largtk njiégggbg; : waterfails

b} Cn this trip, what dfid you and your group fike least about your visit to Piclured
Rocks National Lakeshore? jRavt Sur

AFhes peop les /,t/o 34 ,...,mgzt__a___ﬁs.as_

18. If you were a managar planmng for tha future of Pictired Rocks National
Lakeshare, what would you propose? Please be specific.

m‘l’yéc- hque. Seme 9 ﬂ_CMe}menf“a'S
e i ¢ Wavracrers Cloh‘it/:;g_g,kg _tos W3
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19, Is there anyihing else you and your group would fike 1o el us about your visit to
Ptctured Flccks ational Lakeshore?
4 \"tl%}m

NL A
\ - ‘e

Dag?ghl 5£QQR%‘\GV- c.1 '\'If‘"
ge. ey  Yhere guery ¢gugle )—-3
44

; eAVS Sﬂhlt F'qﬂs qlV*t‘.ﬁ
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20, Overall, how would you rate the qu qNamy of the visitor servives provided 1o you
and your group at Pictured Ro ationat Lakashore during this trip? Please

circle only one.

: ), VERY GOOD

Thank you for your fetpl-BleaSe seal the questionnaire with the sticker provided and
drop it in any U.S, mailbox,

AVERAGE POOR VERY POOR

@® Printed on racycled papar

Pictured Rocks National Lakeshore Visitor Study 11

17. a) On this frip, what did {Iou and your group like most about your VISIl to Pmtured

‘ Rocks National Lakes
5 Je e Lo (6 v’ g,__,gl

e J PTeps @ fan
b} On this trip, what did you and your group like !east about your visit 1o Piclured

‘ Rocis Mational Lakeshora?

18. If you were & B man sr plannﬁm for the fulure of Pictured Rocks National
Lakeshore, what would you propose? Please be spacilic.

The TM £V Seke thoe AL L Lrin el .éz

‘ ad 77 st et Phe  tpemelflen L L
| fvg, /?((" P 4 PI“,{\F#:UP Qe T g

19. s there anything else yau and your group would tike to tell us about your visit t
Pictured Rocks attongla Lakeshyc?re g 4 ¢

20. Overall, how would you rate the qu qNarIty of the visitor services provided to you
at Pictured Rocks National Lakeshore during this trip? Please

rcle only one:
VERY GCOD

GooD AVERAGE POOR VERY POOR

Thank you for your helpl Please sgal the questionnaire with the sticker provided and
grop it}‘n any 5 S, maﬁbo ) _ P
@ Printed ¢n recycled paper



Pictured Rocks National Lakeshore Visitor Study 11

17. &) On thig tn? what did xlou and your group fike most about your visit to Pictured
\ e COMS 4 TNy nd

l b) On this trip, what did you and your group fike Ieast about your visit to Pictured

Roclm Na onal Lakes ore : r
18. If you were a manager planntn for the future of Pictured Rocks National
Lakes jore, what would you propose? Please be spacific.

; ‘ '.“ Y 2

\ : H’?Ld@ (¢_Ntie.
mperwork, T LAGLLMF)H“
YEo Vit | T ITANNN A
V{Pﬂ-'l’mﬂ “UE QOFF Wue.

mmum L4ST.

19. ls thare anything sise you and your group would tike to tell us about your visit 1o
Piciured Rocks National Lakeshore?

>

20. Overall, how would you rate the uarity of the visitor services provided to you
and yout group at Plgﬁxred Rocks Nationa Lakeshore during !hlgs trip? Please
circle oniy ona. 4 z

%\’EF’.Y GOOD GQOD

Thank you for your helpl Please seal the quesuonnalre with the sticker provided and
drop ItYoany 0.8, maibox.

AVERAGE POOR  VERY POOR

@ Printed on recycled paper
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Pictured Rocks National Lakeshore Visltor Study 11

17. a) On this lrip, what did mu and your group like most about your visit to Pictured

Rocks National
| sola (o

b) On thig frip, what did yo Y\ou and your group like least about your visit to Pictured

Rocks National Lakes
' Eesfdgmne rne me:éﬁ

1 18. If you were a manager prannlng for the lulure of Pictured Focks National
' Lakeshare, what would you propose? Please be spegfic.
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. EpomIT AT b
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i 19. Is there anything else yau ig‘hglyour group would fike 1o tefl us about your visit to
E z ore?

: Pictyred Rocks
| | Weve fecg visming this arex for”
Dexam €, ¢ 0

fom +aking our Aog A

W ,,zﬁégaﬁqﬁ’me ¢ i maaeaﬁ:oé

gndl your group at Pictured Rocks National Lakeshora during th s trip? Please
I'cla QN

, VERY GOOD

GO0D AVERAGE POOR VERY POOR

Thank you for your helpl Ploage seal the questionnaire with the sticker provi:e;:ljud

drop iti .S. mal
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Pictured Rocks National Lakeshors Vishor Study 11
17. a) On this trip, what did you and your group like most about your vislt to Pictured
Rocks National Lakes re?
—he. Oy Mos a«-.L ;
b) On this trip, what did you and ur grou l!ke Jeast ahout your visit to Pictured
Rocks N:Ronal Lakesn i !
/ ) @nsuch TZoved. Jo MW

18. If you were & manzager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Plerse be specmm

Yase

L]

19. ls thore anything else you and your greup would like to tell us about your visit o
Picturad Rocks atlongffakes!?u?ue y

' eh At Oubd baw &Mumﬁ__
Cnpide i o L

20. Overall, how would you rate the qNahly of the visitor gervices pravided ta you
and your group at Pictured Rocks Naticnal Lakeshore during this trip? Please

GOOD AVERAGE PCOR VERY POOR

Thank you for your hatpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. matbo

@ Frinted on recycled papor

- Pictured Rocks Nationaf Lakeshore Visior Study L

17. &) On this tr ou and like most about your visit to Plclured
)Hocks Nagona 'mn your graup like most about your vi
' kﬂ,\[celﬁ&%

1) On this trip, what did you and your group like least about Qur visit to Plctured
g~ Bocks National Lakesn R 4

18. if you were a manager planning for the futtire of Pictured Rocks Natronar
Lakeshors, what would you propose? Please bgspe ciﬁc TZ
i

PANG 15 & Qem.

’ Z‘;:c Sussect- /s M;{:/&Wb“za

19. [s thare anything sise you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshora?

20, Overall, how would you rate the guality of the visntor services provided to you
and your group at Picturad Rocks National Lakeshore during this rip? Please

AVERAGE VERY POOR

VERY GOOD

GOOD PCOR

Thani you for your hetp! Piease seal the queslionnaire wilh the sticker provided and
drop it In any L.S. mailbox,

@ Frintedt on recycled papar
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17. a) Onthis trip, what did u and your greup like most about your visit to Pictured

Rm%onalwfuﬁﬂe ¥

b} On this trip, what did you and yeur group like least abcut your visit to Pictured
Rocks National Lakeshore?

Bloch s SHreo

4
18. if you were a manager planning for tha future of Plctured Rocks Natlo/n / l

Lakeshors, wham u prop ? Plaa vific. Q
, __@,QAMMMJ ¢ 2t o2
.

19, is there anylhin?qelse you and y‘ou group would like to tel! us about your visit tg; )

Pictured Rocks Nalional Lakeshora?

-

20. Ovarail, how wouid you rate the qu qNahty of tha visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Flease

riei )

GOOD AVERAGE POOR VERY POOR

VERY GOOD

Thank you for your help' Please seal the queslronnalre with the sticker provided and
drop it in any U.S. maitbox.

& Printed on recyciad papar
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17. a) '.s b}g%rmdkigsmu and your group like most about your visit to Pictured

b) On this trip, what d|d u and your group like leasl about your v!sit to Pictured

‘ Rocks National
- &( G e

'A
18, If you were a manager planning for the fuiure of Pletured Rocks National
: keshore what would you propose? Please be speciﬂc

Ww '~ " M mm% ?u’.u At
19.71s wﬁﬁel’c‘{@u and your group would ke 1o tell us about your visit to
Pidure Rocks National Lakeshore?

20. Overall, how would you rate the qNaIity of the visitor services provided to you
and your group et Pictured Rocks National Lekeshore during this trip? Please
ci

" VERY GOOD VERY PCOR

G000 AVERAGE POCR

Thank you for your helpl Piease seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox.
@ Printed on racyoled paper
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17. 2} On this tip, what did mu and your group like most about your visit to Pictured

‘ Fta;ks Nationau.akz ra? . / Z ‘z"_‘ mﬂ

i
i
3

SNo

! 4 S ‘1 M
b) On'tils trig, What %ou and ygur gfoup like least about your visit t6 Pictured
Rocs Neflna Laeshre * " :
Lt e/ '

‘ MA m,& <
7 4
18. If you were a manager planning for the future of Pictured Rocks National
i.akeshore, what would you propose? Please be specilic.

0 2 A=\ A A A LA A K £ ot Ff uZ)

2 7 a5 ]
A b I L AN A LM Ko By P L 2, A W AT
— A2 hrre A N
A A A LA J FAA AAAAAKAy A

4 4
2 o e o e 2 4
kil AR A A o ] ] (‘ 3

) ]

19, Is there anylt!:isn%e!se you and your group would like to tell us about your visit 1o
00

Fitured R ational Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks Natlonal Lakeshare during this trip? Ploase
ci -

VERY GOOD GOOoD AVERAGE POOR VERY POOR

Thank you for your help! Please seal the quastionnaire with the sticker provided and
drop it in any U.S. maifbox. .

® Printed on recycled paper
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17. 8) On this trip, what did/ﬁu and your group like mast about your visit to Pictured
g
4

Rocks Mational La) ra?
—44—/’/3’ : &/P / f'gﬁf/%) ,i&d(r;ﬂq’&-"

b) On this trip, what did mureand your group like least about your ¥isit to Plctured
9\ Rocks Naticnal Lakashore? e

18. If you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you propose? Please be specific.

' Hones s tfovtct ol slor sl

19. |s there anything else you and your graup would fike to tell us about your visitto
Pictured Rocks National Lakeshore? _

20. Overall, how would you rate the quality of the visitor services provided to you
\ and your group al Pistured Rocks National Lakeshore during this {rip? Please

circle only one,
ERY GOOD clalely) AVERAGE POOR VERY POOR

Thank you for your help! Piease seal the questionnaire with the sticker provided and
drop it in any U.S. maifbox.
@® Printed on recycisd paper
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17. a) On thig trip, what did you and your group ilke most about your vislt to Picturad
9\ Rocks Nal‘t’onal IAkas;oro? il 3

b) On this trip, what did you and your group like least about your visit to Pictured
kas National Lakeshore? - 74
AeNAL eSS b{;ﬁﬁ/ r B0NE o nEL
18, 1yl ba disSor viaring 1of G vaire A Sl Bt National

Lakeshore, what would you propoae? Please be specific.
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19. s there anything ¢lse you and your group would like to teli us about your visi to
Plctured Rocks Rlational Lakeshore?

g

20. Overall, how would you rate the quality of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore dusing this trip? Please
circla only one. :

' ERY GO POOR

AVERAGE

GOQD VERY POOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. matlbox,
@ Printed on recycled paper
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%

I' b) On thig trip, what did you and your group like least about your visit to Pictured
Rocks National Lakeshore? :

M USeLlM

18. if you were & manager planning for the future of Plctured Rocks Nationa)
Lakeshore, what would you propose? Please be specific.
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19. Is thera anything else you and your group would fike té'tell us about your \ﬁsiit % c:m-I
atfonal Lakeshora?

Picturad Rocks Y 47

20. Cverall, how would you raie the quality of the visitor services grovided to yout
and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only one.
GOO POOR  VERY POOR

VERY GOQD
Thank \{ou for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.8. mailbox. :

0 Printed on recycled paper
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I 7,

l 18.

| o

20.

o}

VERY GOOD GOOD ™) AVERAGE POOR VERY POOR
Thank you for your hslf)l Please soal the questionnaire with the sticker provided and
drop it in any 1.8, maitbox. :

On this trip, what did you and your group like most about your visit to Plctured
Rocks National Lakeshore?

Scency g _rock cove beaches | Lake Suserio!

b) On this Yrip, what did r‘ou and your group fike least about your visit to Pictured
Rocks National Lakeshore? :

The ranger (volunfeer)y we eroptered

a)

I
if you were a manager planning for the future of Pictured Rocks National ’

Lakeshaore, what would you prapose? Please be specific.
: /2 >y 1 e <

and Ahe naps.t uowld also propese do
Basedll, | wousd, Y {0 ket the Pigured

Bodes_bipw they aie focas long ds | cootd.' |

Is there anything else you and your group would like to tell us about your visit to
Pictured ggcmksnglaﬁanayﬂ,akeshore?

Overatl, how would you rate the quality of the visitor services provided to you ;
and your group af Pictured Rocks Naticnal Lakeshore during this trip? Please E
circle-only one. : :

@ Printed on recyclad paper
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it and your group fike most about your visit to Piclured
Rocks Nationat Lakeshore?

17. a) On this tap, what dld
’ GeeaT §L€u&£}f/%7’ Day
) On this ip, what did nou and
Rocks National Lakeshore? .
| AL A

18. If you were a manager planning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be specific,
| Keep T prorecTed vae Fimee e
| 3 I

your group lika lsast about your visit to Piclured

18. Is there anything elsa you and your group would like to teli us about your visit to
Fictured Rocks National Lakeshore?
]

Lot word- 73 come back
(ﬁw&jﬁ;&wﬂ

v T ME. T8 %QT TH,

20. Overall, how weuld you rate the %allty of the visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this trip? Please
Cligla ghiy one.

‘GOOD AVERAGE PODR  VERY POOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox,

@ Printed on racycled paper
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17. a) On this trip, what did you and your group like most about your visit to Pictured
Rocks Natlonal Lakeshore?

b) On this trip, what digs%ou and your group Kke least about your visit fo Pictured
9'_ Rocks Natlonal Lakeshors? :

18, I you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would you promgase be specific,

b A Lerig
7

18, Is thera anything eise you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

7

20. Overall, how would you rate the quality of the visitor services provided lo you
and your group at Pictured Rocks National Lakeshore during this tip? Please

circie only one, e
B
@D/f AVERAGE POOR  VERY POOR

9_ VERY GOOD
alﬁ)éOPlaase seal the questionnalre with the sticker provided and
X

Thank you for your he
drop it in any U.8. m
@ Printed on recycied paper
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l 17. a) On this 1rip, what did you

Plctured Rocks National Lakeshors Visitor Study 11

g?nd your group ke most about your visit to Pictured

Rocks Nationaf Lakestiore
Beav7d/ oF 77
7
' ) On this trip, what did you and your group like least about your visit to Pictured
Focks National Lakesnore? : _
DuUsr Roas
18. If you were a manager planning for the future of Pictured Rocks National

Lakeshore, what would you propose? Please be specific.
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Pictured Rocks National Lakeshore' . _
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| 19, ls there anything aise you and you[? group would like to tell us about your visit to

20. Qverall, how would you rate the quality of the visitor sarvices provided fo you
9 and your group at Pictured Rocks National Lakeshare during this tp? Please

circle only ona,
¢ _GOOD D AVERAGE VERY PQOR
Thank you for your help! Please seal the questionnaire with the stitker provided and

VERY GOOD POCR
drop it in any U.8, mailbox.
@ Printed on recycied paper
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\ 17. &) Onihis tnﬁo what did ou and your group like most about your visit to Pictuted

urnl eam‘fw

b) On this trip, what did “ou and your group ke !east about your visit to Plctured
9\ Rocks Nationial Lakes

18, If you were a manager planning for tha future of Pictured Rocks National .
Lakeshore, what would you propose? Please be specific.

19. Is there anyth:nglelse you and your group would like to tell us about ycur visit fo
\ Pictured Rocks Natlonal Lakashora?

/
/< ﬁ"qu’?‘z/iw\/ / /

! ;

20. Overatl, how would you rate the quality of 1he visitor services provided to you
and your group at Pictured Rocks National Lakeshore during this 1rip? Pleasa

gircle only one, .g\
GOOD / AVERAGE POOR VERY POOR

VERY GOOD
" Thank you for your he arl Pleasa seal the questionnalre with the stickar prowded and
drop itinany U.S. m

@ Printed on recyclod paper
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|17 a) On this trip, what did you and your group like most about your visit to Pictured
Fio$ National Lahe cre? J
B b nst mwcj

‘ b) On this lnp, what did mu and your group like Ieast about your visit to Pictured
Rocks N lopal Lake!
| 18.

Ae. £\ies
tf you were a manager planning for tha future of Pictured Rocks Nallonal
Lakeshare Jwhat would you prop Plaasedl_:}“e spegife. |

ﬂﬂ Mﬁ;]{ |
l‘mf S _ b - i

19. Is there anything else you‘ﬂd your grou would like to tellus aboul your visit to
‘ Pictureg Rlocks ?«Iauonal Lakeshore? P . g

and your group at Pictured Rocks National Lakeshore during this trip? Flease

- l 20, Overall, how would you rate the ehality of the visitor services provided to you

¢irgle only one.
VERY GOOD GOOD AVERAGE POOR VERY POOR

Thank you for your helpl Please soal tha questionnaire with the sticker provided and
drop It in any LS. mailbox,
& Printed on recycled paper
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‘ 17, &) On this trip, what did you and your group tike most about your visit to Pictured

Rocks Natlonal Lakeshora?
SCen Grr‘;f

\ ) On this trip, what did
Rocks National Lak

tSlock flies

18, 1 you were a manager planning for the future of Plotured Focks National
\ Lakeshore, what would you propose? Please be specific.

/o cﬁcmagag

Is there anything else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?
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l 20. Overall, how would you rate the quality of the visilor services provided to you
and your group at Pictured Rocks Natlonat Lakeshare during this trip? Please
circle one,
VERY GDUB”' GOOD  AVERAGE  POOR  VERY POOR

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. maitbox.

® Printed on recycled paper

u %nd your group like Ieast about your visit to Pictured

R

Picturad Rocks Nationa) Lakeshore Vishor Study ikl

v and your group like most about your visit to Pickured

17. a)Onthis tr%p, what did m
Rocks N3 ilonal Lakes

) On this trip, what did you and your group lke Ieast about your visit 1o Pictured

9\ Rocks Naticnaf Lakeshore? /\f/ﬁ‘"

L3

18, If you were a managet plannlng for the fulure of Pictured Rocks National
d you propose? Plaase ha specific. p

Lakeshore, what wo

19. Is there anything else you and your group would like to tell us about your visit to
Pictured Rocks National Lakeshore?

A

20. Ovarall, how would you rate lhe chality of the visitor services ?rowdad to you
: and your group at Pictured Rocks National Lakeshore during this trip? Please
i gircle only one. >

D\vemf GOOD @ AVERAGE  POOR  VERY POOR

Thank You for your hearl Please seal the questionnaire with the stickar provided and
drop it in any U.S. mailbox.
® Printadt on recycled paper
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\1?. &) On this trip, what did you and your group like most about your visit to Pictured
2t B N3 1{
he Q0. O ALA S A0
\ b) On this trip, what did you
Rogks Nationa! Lakeshore?
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’ lafr'\h%g forthg !

18. If you ager p
; Lakeshors, whal would you propose? Piease b ;
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9. Is there anything elea you and your group would like to tell
+ al!ongl l.akeatﬁe?g 3

Pictuted Racks N
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20. Overall, how would you rate the quality of the visitor sarvices provided to you
‘and your group at Pictured Rocks National Lakeshore during this trip? Please

circle only ona., im
(GOOD) AVERAGE ~ POOR  VERY POOR

VERY GOOD
Thank you for your halp! Piease seal the questionniaire with the sticker provided and

drop it in any U.8. mallbox. ' :
@ Printad on tacycled napsr
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Plctured Rocks National Lakeshore Visitor Study 1A}

‘ 17. a) On this trip, what did *\ou and your group like most about your visit to Plctured
Rocks National Lakeshore? , J
L w’ 1

b) On this trip, what did you and your group like teast about your visit to Fictured
l RocksNaﬁonalLakesﬂore? YRHETAP ‘ ¢

at v L '~ Gondition,

18. #f you wers 2 manager planning for the future of Pictured Rocks National
Lakeshors, what would you proposa? Please be specific,
3 1
alss g0 n)

<

S

Le 10U

[2)

I

19. is there anything slse you and your grokp would like to tell us about your visit to
9\ Pictured Rocks Natfonal Lakeshore?

20, Overall, how weuld you rate the quality of the visitor services providad to you
and your group at Pictured Rocks Mational Lakeshore during this trip? Please

circle only one.

VERY GOOD ™, GOOD

Thank you for your help! Please seal the questionnaire with the sticker provided and
drop it in any U.S. mailbox,

l

AVERAGE PQOR VERY POOR

|

@ Printed on recycled paper
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17. ) On this irip, what did ¥|ou and your group like most about your visit to Pictured
_ Rocks National Lakeshore? _

LoKe Suge

b) On this trip, what did you &ind your group like least about yout visit to Pictured
‘ ~ Rocks National Lakeshore? -
Aona Gyavel Qead
18. Il you were a manager planning for the future of Pictured Rocks National
Lakeshore, what would yau propose? Please be specific.

L LAAY"

Alne _\“3@— ouse I&u"é’,male,)

19, Is there anything else you and your group would fike to tell us about your visit to
_ Pictured Rocks National Lakeshore?
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20. Overall, how would you rate the quality of the visitor services provided 1o you
and your group at Pictured Rocks National Lakeshaore during this trip? Please

“clrcla only ona,
GOOD AVERAGE POOR VERY POOR

VERY GOOCD
Thank ];ou for your help! Please seal the questionnaire with the sticker provided and
drop It in any {£.8. mailbox.

@ Printatt on recycled paper
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\ 17. a) Onthis tri ,whatdidmu and your group like most about your vislt to Pictured
| ‘Hock.'dda lonal ?.pkes org? ) /
leanlines /| peact4ulnéss

\ b} On this trip, what did you and your group like least about your visit to Pictured
Ro'c,lsa.NaI!onal akeshore? -
ity QAP

\ 18, If you were a manager planning for the future of Pictured|
: shore, what would you propose? Plgase be specific.
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19, 1s there anything ¢ise you and your group would like to tell us about your visit to
Q‘Piclurad Rgckangla{ional Lakeshs.‘om?g g ¥

\ 20, Qverall, how would you rate the quality of the visitor ser:rfces provided o you
and your group at Plctured Rocks National Lakeshore during this trip? Please

circle only o
VEB_\:_,QQ__Ob GOOD AVERAGE  POOR VERY POQOR
Thank you far your helf)l Please seal tha questionnaire with the sticker provided and
drop it in any U8, maitbox,

@ Printed on recycled paper
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‘ 17, a) On this trip, what did xlou and your group like most about your visit to Pictured
Rocks National La

e lakes + W, beaely

\ b) On this tnp, whal digsnou and your group like least about your visit to Piclured

"r‘ne. Q\s&b v L0 peckS C-\M et e .
Dok s e ') oa}a
\ 18. if you wers a nager planning for the Future of Pictured R Natbonal
Lakeshore, what would you propose? Please be specific,

| \ 19. 1s thers anyihin%eiso you and your group would like to telt us about your visit to
Pictured Rocks National Lakeshora?

"'-f OMD Ac»{\w Yo :
cek 0% Hheld b benied .

20. Cvarall, how would you rate the qNalny of the visitor sarvices provided to you
and your group at Picturad Rocks National Lakeshore during this trip? Pleass

SRV Ne

VERY GOOD GOoOD AVERAGE POOR VERY POOR

Thank you for your hel F! Plaase seal the quastionnaire with the atickar provided and
drop it in any U.S. mailbo
' @ Frintad on recycled papar
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17. a) On this trip, what did you and your group like most about visit to Plctured
| R QoS et v o you vio e

Py,
-

\ b) On this trip, what did ou and your graup like least abuut your visit to Pictured
Hocks N ional Lakas &r

\1 8. [ you were & manager planning for the future of Pictured Rocks National able

Lakashore what would you propese? Piease be speclfxc.
/A

i ) i : L g
t 19. Is there Iﬁ#ﬁhm slse yoﬁand your group would ke to tefl ua about your visit to
Pictured Rocks Naf onal Lakeshore?
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20 Querall, hﬁ would you rate ths qu ity of the visttor services provided to you
and your group al Pictured Rccks tional Lakeshore during this trip? Pleasa

VERY GOOD GOOD ~ AVERAGE POOR VERY POOR

Thank you for your helpl Please seal the questionniaire with the sticker provided and
drop it in any U.S, mailbox,

@ Printed on recynlad papar



o P

Pictured Rocks National Lakeshore Visitor Study | i1

17. a) On this trip, what did you and your group like most about your visit fo Pictured
| 17. 20 s whe it you anyour group y

e fvdpl ,P2/ne. % E.'m,dy Wum,;.—-
b} On thls lrip. what did K%u and your group #@Jeast about your visit to Pictured

e "B o0 ke’ Bt m Zecuf-
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18. If you were a manager planning for the future of Pictured Rocks Nationsl 2~
shore, what would you propose? Please be spacific,
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20. Qverall, how would you rate the quality of the visitor services provided to you
9\ 2;'1(!r your'y group at Pictured Rocks National Lakeshaore during this tip? Please
rele only one.

VERY GOOD (@ AVERAGE POOR  VERY POOR

Thank you for your helpl Please seal the questionnaire with the sticker provided and
drop it in any .S, mailbox.
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