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This volume contains a summary of comments to Question 13 made by visitors who
participaled in the study. The summary is followed by their unedited comments.

Ms. Margaret Liitlejohn, VSP Western Coordinator, Nationai Park Service, and
Dr. Machlis, Sociology Project Leader are with the Coaoperatlve Park Studies Unit,
University of ldaho. We thank Dwight Madison, VSP Eastern Coordinater, National Park
Service; Marti Leicester, Chief of interpretation, GGNRA; and the staff at Muir Woods
National Monument for thelr assistance with this study. The VSP acknowledges the
Pubfic Opinion Lab of the Social and Economic Sciences Research Center, Washington
State University for its technical assistance. We would alsa like to thank the Golden Gate
Naticna! Park Association for providing the funding for this study.
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Visitor Comment Summary

N=528 comments;
many visitors made more than one comment.

Cbmment _ Numbaer of times
mentioned

PERSONNEL

National Park Service

Rangers triendly and helpful 14
Rangers informative 3
Other comments ' 4

INTERPRETIVE SERVICES

Nonpersaonal
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Provide tree statistics

Provide more information about woods

Brochure trail map conjusing--needs improved
Provide information on plants and wildlife

Expiain ecology to encourage visitors o stay on trails
Need information on history

A spiritual experience

Use park as a trailhead to Mt. Tamaipias

Enjoyed interpretive signs

Provide information on people important in park's history
Need shor video before entering park

Wanted more fira information

Enjoyed tree cross section

Want o know redwoods' growth conditions
Emphasize park's value to visitors

Provide advance information on hiking

Other comments

M

Personal

Would have liked guided tour
Buildings should be open longer
Other comments

N~

FACILITIES AND MAINTENANCE

General

Well kept and clean

Need more parking

Improve toilets

Giad of easy handicapped access
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FACILITIES AND MAINTENANCE - General {continued)

Need picnic areas near park
Park well designed
Cther comments

Hoads and Trails

Need better trail directional signs

Access road too dangerous

Need signs requaesting quiet

Trail shouid not be paved

Trails need mileages indicated

Provide mere benches along trail

Need faster clearing of downed trees on traiis
Need more trails

Other comments

POLICIES

Glad no fee
Could ¢chame entrance fee
Other comments

RESOURCE MANAGEMENT

Keep it natural and thanks for preserving

Too crowded

Woods not crowded or noisy

Restrict number of visi{ors--don't overcrowd
(Glad reservations not required

Other comments

Shuttle System
Need shuttle
Need shuttle during heavy visitation
Other comments

CONCESSIONS
Need larger gift shop/snack bar
Other comments

VISITOR SERVICES PROJECT

Thanks for survey
- Tharks Jor reminder postcard
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GENERAL IMPRESSIONS

Enjoyed visit

Beautiful

Quiet, peaceful and relaxing
Thanks--keep up good work

Awe inspiring

Hope or plan return visit

Not enough time

Enjoyed seeing animals

Park well managed

Children impressed by trees

Enjoyed hiking

Not enough time allowed on bus tour
Return wvisit

Enjoyed peaceful early morning visit before crowds
Recommend visit to others

Always bring our visitors here

Children learned from visit

Like site availability--proximity to city
Learned about redwoods

Other comments
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13. s there anything else you would like 1o tell us about your visit to
Muit Woods National Monument?

f Thank you for your helpi Please seal the questionnaira with the sticker
' provided and drop i in any U.S. mailbox.
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Is there anything slse you wouild like to tell us about your visit to
Muir Woods National Monument?
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Thank yau for your help! Please seal the questionnaire with the stickar
provided and drop it in any U.S. mailbox.
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13. Is thara anything alse you would like to tell us about your visit to
Muir Woods National Monument? 13. Is there anything else you would lika to tell us about your visit to
Muir Woods National Monument?

Josg M koté Grninooms fud
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Thank you for your help! Plesse seal 1he questionnaire with the sticker
provided and drop it in any U.S. mailbox. Thark you for your help! Please seal the guestionnaire with the stickar
provided and drop it in any U.S. maitbox.
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13, s there anything slse you woulk like to tell us about your visit to
Muir Woods National Monument?
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Thark you for your help! Please seal the questlonnatre with the sticker
provided and drop # In any U.S. mailbox.
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13. Is there anything else you wou'ld like to tell us abowt your visil 1o
Muir Woods Naticnal Monumant?
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Thank you for your help! Please seal the questionnaire with tha sticker
provided and drop it in any U.5. mailbox.
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13. Is thare anything elge you would like 10 18l us about your visit io 13, Is thare anything eise you would like 1o tell us about your visit to
Muir Woods National Monumant? : Muir Woods National Monument?
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Thank you for your heip| Please seal the questionnaire with the sticker Thank you for your halp! Pleasa seal the questionnaire with the sticker
provided and drop it in any U.S. mailbox. : provided and drop it in any U.S. mailbox.
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13. Is there anything else you would fike to teil us about your visit to 1‘3 is thera anythi G vis
: ything else you would fike to tell us about your visit to
1 Mulr Woods Natlonal Monument? Muir Weods National Monument? !
édkt /;LR J /2 - #Qéﬁ Ljfhhéa I thought Muir Woods National Monument

(DR ; g A e a was a relaxing experience. This was the
___Eﬁéhzﬁgggzg [T ﬁggfrg4J&$,“~ #ﬁ?. first time I had seen redwood trees and

aﬂé@ C 2 e IO 7@12 : 3' their size really impressed me. I thought
: ) a s Y. it a refreshing change to find there was
et = e
1%
B iy S Solet/ ol sl d2 Ry no charge to get in. In todays world where
1 « U

—_,%g11=4%%; i everything is so commercialized enjoying

the relaxing experience at no charge was

great.
_@ We were there early in the morning{in fact

we had to wait to get in) and the walk
was so peaceful. We had read about Muir

Woods in some brochures from our travel
agent, and we are so glad we decided to

vigit.
If we travel te California again, we will

definately visit Muir Woods again.

Sincerety
Roberta Roberts

Thank you for yaur help! Please seal the questionnaire with the sticker Thank you for your help! Please seal the ionnaire wi
, : : questionnaire with the sticker
i provided and drop it in any U.S. mailbox. provided and drop it in any U.S. mailbox.
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13. s there anything else you wauld like to tell us about your Visit to . 13. Is thare anything elsa you would (ke to tell us about your visi
: : your visit to
Muir Woods National Monument? ‘ Mulr Woods National Monument?
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Thank you for your help} Ploase seal the questionnaire with ihe sticker - Thank you for your help! Pleage seal the questionnaire with the sticker
provided and drop Itin any U.S. maibox. _ provided and drop it in any U.S. mailbox.
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13. Is there anything else you would like to tell us abeut your visit to 13. Is there anything else you would like to tell us about your visit to
* -Muir Woods National Monument?

Muir Woods National Monument?
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Thank yous for your help! Please seal the questionnalre with tha sticker Thank yay for your help! Piease seal the questionnaire with the sticker
prowderj and drop it in any U 8. maitbox.

provided and drop it in any U.S. mailbox.
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13. Is there anything else you would like o tell us about your visit to 3. ﬁd.r%oﬁ%hﬁgﬁgﬁ YM%I:‘U"‘:?“;”I; B o tell us about your visit to

Muir Woods Mational Monument?
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Thank you for your helpl Please seal the quastionnaire with the sticker
Thank you for your halp! Please seal the questionnaire with the sticker provide):d and dyrap it inpany U.S. maitbox. a ! sticxe
provided and drop it in any U.5. mailbox.




m g E S m e g . e . gy -

11 11

13. Is there anything else you would like ta tall us about your visit to

13. s thara anything else you would like to tall us about your visit 1o Muir Waods National Monument?

‘ Muir Weods National Monument?

| () e M p{‘Qm ﬂwmw 2T SPTON M_g;_mm_&.&&tl__
) #g.ﬂ_m_&hag:_w_n____‘
4 Ao Ser  Mater -‘mumh‘uﬂ Lage b

oot oLy Bl wew oGy M%M_
tied oty -ty stedo st b afin).

s Tl BN e wX v
s oo i dod by Ui
pol 7 1hs Cial poaloo o

T Tad ew ot cgym@f

; : s ‘ Thank you for your help! Plgase seal the questionnaire with the sticker
Thank you for your helpt Please seal the questionnalre with the sticker _ i) deyd A dyrop i Inpany S il q

provided and drop it in any U.S. mailbox.
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13. Is there anything else you would like to tell us about your visit lo 13. Is there anything else you wouid like to tell us about your visit 10
Muir Woods National Monument? Muir Woods Natlonal Monument?
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Thank you for your helpt Please seal the quastionnalte with the sticker Thank you for your halpl Plaase snal tha questionnairg wih tha s! clar
provided and drop i in any U.S. mailbox. provided and drap it in any U.S. mailbox.
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13. s there anything else you would fike 1o tell us about your visit 1o 13. s there anything else you would iike to tell us about your visit to
Muir Woods National Monument? Muir Weods National Monument? _
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Thank you for your helpl Please seal the questionnaire with the sticker ' Thark you for your help! Please seali the questionnaira with the sticker
provided and drop 1t in any U.5. mailbox. . provided and drop it in any U.S. mailbox.
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13. Is there anything else you would like 1o tell us about your visit to 13. Is there anything else you would like lo tell us about your visit to
Muir Woods National Monument? Muir Woeds National Monument?
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Thank you for your help! Please seal ths questionnaire with the sticker . Thank you for yaur help! Please seal the questionnaire with tha sticker
provided and drop it in any U.S. mailbox, : » g provided and drop it in any U.S. mailbox.
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13. s there anything else vou would like to tall us about your visit to 13. Is thera anything else you would like to tell us about your visit to
Muir Wr.}od);t Naetll:nal r):ﬁonument? = yourviel Muir Woods National Monument?
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Thank you for your heip! Ploase seal the questionnaire with the sticker Thank you for your heipl Please seal t
provided and drop it inpany LS. mailbox. i provided and drop it in any U.S. mailbox.
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13. Is thare anything else you would like to tel) us aboul your visit to
Muir Woads National Monumaent?

%-

abaal P\un'r Weeds, “The \EI"EE s:tm!gz &rﬁiﬂn &

oes pla
carele s an Y M &-_FN.S AGKOU@:‘Q lk{Ql\
Loas \n¥oreaue (N, kgﬁ\ \ook e Yor « hlm
%ﬁ ﬂvw_ qugé EMQ ol .Soﬁ\\\Enq k\h V«rﬂ‘
EDe'd also M 1% o Aer habdeds —
\‘tﬁm ‘t&!%m alec $ .
veduseods comtare o e Seqanias s Yo ma‘i’\«.

L) L
dkred 2 winakoanddiong {lﬁlﬂank 55?“’& M!

{\%‘9? mt&. ) ‘\ R

ox ca\é‘mmg e o an e Sors g d heg .

Mese oBecled ¥ Lige Lons Yoscogbing. An

_LLE.&é# L0 P\a/m' ;t‘ P\c&.um\\*\s!rg " 5 '\(\&UDOOAJ‘

—Q&mu&%ﬁmax n%‘

Thank you for your help! Plaase seal the questionnaire with the sticker -
prnvided tnd drop it in any U.S. maitbox,
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13. Is there anything else you would like to tall us about your visit to
Muir Woods National Monument?
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Thank you for your help! Please seal the questionnaire with the sticker
provided and drop it In any U.S. maitbox.
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13. Is thers anything else you would fike 1o tell us about your visit to
Muir Woods Natlonal Monument?
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Thank you for your haip! Please seal the questionnaire with the sticker
provided and drop it in any U.S. mailbox.
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13. Is thera anything alsa you would like to tefi us about your visit to
Muir Woods National Menument?

I-zgume/ /?fd(}ﬂS ZJ@&\
[mgred | The f2rrtgers e R

very  fsiwdld
/ J

Thank yau for your help! Please seal tha questionnaire with the sticker
pravided and drop it in any U.S. mailbox.
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13, Is there anything else you would like 1o tell us about your visit to
Muir Woods National Monument?
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Thank you for your help! Plaase seal the quastionnaire with the sticker
Provided and drop It in any L1.S. mailbox.
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1.3. Is there anything else you would like to tell us about your visit to
Muir Woods National Monument?
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Thank you for your help! Please seal the questionnaire with the sticker
provided and drop it in any U.S. maiibox.
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13. Is thera anything else you would like to tell us about yaur visit to 13. s thare anything eise you would like to tell us about your visit to
Muir Woods National Monument? Muir Woods National Monument?
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Thank you for your help! Please seal the questionnaire with the sticker Thank you for your help! Please seal the questionnaire with the sticker
provided and drop it in any U.S. mailbax. praovided and drop it in any U.S. mailbox.
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13. Is there anything else i i isi
] you would Fks 1o teil - 13. Is there anything else you would like to tell us about your visit to
Mulr Woods National Monumant? us about your visit to Muir Woods National Monument? d
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Thank you for your help! Please seal the questionnaire with the sticker - ! Thank :
: you for your helpl Please seal the questionnaire with the sticker
provided and drop It in any U.S. mailbox. | provided and drop it in any U.S. mailbox.
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13. Is there anything else you wouid fike to tell us about your visit ta * 13. !s thare anything alse you would fike to tell us about your visit to
Muir Woods National Monument? Muir Woeds National Monument?
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Thank you for your help! Please seal the questionnaire with the sticker Thank you for your help! Please seal the questionnaire with the sticker
provided and drop it in any U.S. mailbax. provided and drop it in any U.S. mailbox.
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13. |s thera anything else you would like to tell us about your visit 1o
Muir Woods MNational Menument?
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Thank you for your help! Please seal the questionnaire with the sticker
provided and drop it in any U.S. maithox.
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13, s thero anything els8 you would lika {o telf us about your visit to
Mulr Woods National Monument?
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Thank you far your he'p! Pleasa seal the questionnaire with the sticker
provided and drop It in any 4.S. mailbox.
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13. Is there anything else you would iika to tall us about your visit to : 13. s there anything aisa you would ke o tell us about your visit 1o
Muir Woods National Monument? : Muir Woods Matienal Monument?
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13. |s thera anything else you would like to tell us about your visit to 13. |s there anything else you would like to tall us about your visit to
Muir Woods National Monument? Muir Woods National Monument?
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Thank you for your help! Please seal the questionnaire with the sticker
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Thank you for your help! Please seal the questionnaire with the sticker
provided and drop it in any U.S. mailbox.
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Muir Woods National Monument?
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Thank you for your helpl Please seal the questionnaire with the sticker
prcmdad and drop It in any U.S. mailbox.
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(s there anything alse you would like ta tell us about your visit to
Muir Woods National Monument?
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Thank you for your helpl Please seal the questionnaire with the sticker Thank you for your help! Please seal the questionnaire with the sticker
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Thank youdor your help! Please saal the questionnaire with the sticker : Thank you for your help! Please seal the questionnaire with the sticker
gnd drop It in any U.S. mailbox. provided and drap it in any U.S. mailbox.
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13. Is thara anything elss you would Hke 1o tell us about your visit to
Muir Woods National Monument?
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Thark you for your helpl Please seal the quastionnaira with the sticker ' Thank you for your help! Please seal tha questionnaire with the sticker
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13. Is there anything elsa you would like to tell us about your visit to 13. Is there anything eise you would like to tell us about your visit to
Muir Woods National Monument?

Muir Woods National Monument?

/ <
/i " f‘:u S b /’11 s A X2 APQ Q7T A L
2 /7 :
YA IA £ xa i/fi_u (3 2l !

T s S WM
mmm gy

1

_ :
A A AN At AE ,u A Ay AR L -
b

T - "" i -
;_*
i
|
Thank you for your helpl Please seai the questionnaire with the sticker ' Thank you for your helpl Please seal the quastionnalre with the sticker
provided and drop it in any U.S. mallbox. » prnwded and drop i in any U.S. mailbox.

4 l.
st gy
"_"-'.:3"
EsiB




i ST

13.

11

Is there anyihing else you would like to tel! us about your visit to
Muir Woods National Monumant?
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Thank you for your help! Pleass seal the quastionnaire with the sticker
provided and drop it in any U.S. mailbox.
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Thank you for your heip! Plaase seal the questionnaire with the sticker ‘ Thank you for your helpl Please seal the questionnaire with the sticker
provided and drop it in any U.S. mailbox. provided and drop it in any U.S. mailbox.
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13. Is there anything else you would like to tell us about your visit to
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Is thare anything else you would like to tell us about your visit 1o
Muir Woods National Monument?
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Thank y;nu for your help! Please seal the qusestionnaire with the sticker
provided and drop it In any U.S. mailbox.
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13. Is there anything else you would like ta tell us about yaur visit to
Muir Woods National Monumsnt?
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ety fneowlefe]
7 Z i : ;
LBACITPTEINT A gy % M 44«44/ )

f%zgfz%»;/ vrf  plolea dY tepen
f;g.«.n#m olttaee I L

Thank you for your halpl Please seal the questionnaire with the sticker Thank you for your haip! Please seat the questionnaire with the sticker
provided and drop it In any U.S. mailbox. provided and drop it in any U.S, mailoox.
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13. s thera anything else you would ke to tell us about your visit to 13. Is there anything elsa you would like 1o tall us about your visit ta
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13. Is thers anything else you would ke to tell us about your visit to
Muir Woods National Monument?
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Thank you for your help! Please seal the quastionnaire with the stickar
providad and drop it in any U.S. mailbox.
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13. Is there anything efse you wauid like to tell us about your visit to

~Muir Woods National Monument?
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13. 13 there anything else you would like 1o tell us about your visit to

Muir Woods National Monument?
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13. s thare anything else you would like to tell us about your visit to | 1I3. Is there anything else you would like to teil us about yousr visit 10
Muir Woods National Monument? Muir Woods National Monument?
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provided and drap it in any U.S. maiibox. provided and drop it in any U.S, mailbox.
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13. Is there anything alse you would like ta teli us abaut your visit to
Muir Woods National fMonument?
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13. Is thare anything elsa you would like to teli us about your visit to
Muir Woods National Monument?
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13. Is therg anything else you would like to tell us about your visit to 13. 1s there anything else you would like 1o tell us about your visit to
Muir Woods National Monument? Muir Woods National Monument?
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Thank you for your halpl Please seal the questionnaire with the sticker Thank you for your help! Please seal the questionnaire with the sticker
pravided and drop it in any U.S. mailbox. provided and drop il in any U.S. maiibox.
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13. ls there anything else you would fike to tell us about your visit to

Muit Woods National Menument?
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13. Is there anything elsa you would like to tell us about your visit to
Muir Weods National Monument?

Thank you for your help! Please seal the questionnaire with the sticker
provided and drop it in any U.S. mailbox.
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Muir Woods National Monument? Muir Woods National {Aonument?
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Thank you for your help! Please seal the questionnalre with the sticker Thank you for your help! Please seal the questionnaire with the sticker
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13. Is there anything else you would lika to tell us about your visit to
Muir Woods National Monument?
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13, 'is thare anything alse you would like to tell us about your wsit to
Muir Weods National Monument?
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Thank you for your helpl Please seal the questionnaire with the sticker
provided and drop it in any U.S. mailbox.
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' 13. 1s thers anything else you would like to tali us about your visit to
\ Muir Woods National Monument?
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provided and drap it in any U.S. maiibox.
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13. Is thera anything elsa you would like 1o tell us about your visit to
Muir Woods National Monument?
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Thank yeu for your helpl Pleasa seal the quastionnaire with the sticker
provided and drop it in any U.S. mailbox.
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13. Is there anything else you would like to tell us about your visit to 13,
Muir Woods National Monument?
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Thank you for your helpl Please seal the questionnaire with the stickes
provided and drop It in any U.S, mailbox, -
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13. Is there anything else you would like to tell us about your visit to 13. Is thers anything eise you would ike 1o tell us about your visit to
Muir Woods National Monument? Muir Weods National Monument? '
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13. Is there anything alse you would like to tall us about your visit to 13. Is there anything slse you would like to tell us about your visit to ‘
Muir Woods National Monument? Muir Woods Nationa! Monument? |
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13. Is there anything alse you would like ta tell us about your visit 10
Muir Woods National Monument?
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Thank you for your help! Please seal the questionnaire with the sticker

prawded and drop it in any U.S. mailbox.
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Is there anything else you would like to tell us about your vigit to
Muir Woods National Mcnument?
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Thank you for your helpl Please seal the questionnaire with the sticker
provided and drop it in any 0.S, maibox.
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13. Is there anything else you would like ta tell us abaut your visit 1o 13. Is there anything else you woukd like 1o tell us about your visit to
Muir Wopds Nationa! Monument? Muir Woods National Monument?
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Thank you for your help! Please seal the quastionnaire with 1he sticker Thank you for your helpl Piease seal the guestionnaire with the sticker
provided and drop 1t in any U.S. mailbox. provided and drep it in any U.S, maiibox.
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13. ls therg anything alse you would like to tell us about your visit to 13. s thera anyihing els
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Thank you for your help! Plaase seal the questionnaire with the sticker Thank you for your help! Pleass seal the questionnaire with the sticker
provided and drop it in any U.S. mailbox. provided and drap it in any U.S. mailbox.
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13. Is there anything elss you would fike to tell us about your visit to
Muir Woods Natiaral Manument? . 13. Is there anything else you would fike to tell us about your visit to

Muir Woods National Monument?
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Thank you for your helpl Please seal the questionnaire with the sticker Thank you far your help! Plaase | the questionnaire with the sticker
provided and drop it In any U.S. mailbox. Y i s pesonAe DR
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13. Is thera anything else you would like to tell us about your visit to 13. Is there anything else you would ke 1o tall us about your visit to
Muir Woods National Monument? Muir Wocds Naticnal Monument?
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Thank you for your helpl Please seal the questionnaire with the sticker : Thank you for your help! Please seal the questionnaire with tha sticker
provided and drop it in any U.S, mailbox. pravided and drop it in any U.S. mailbox.
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13. Is there anything else you would like to tell us about your visit to

13. |3 there anything else you would like to tell us about your visit to
Muir Woods Natlonal Monument? Muir Woods Natuonal Manument?
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Thank you for your helpl Please seal the questionnalra with the sticker
nk you for your halp! Please seal the questionnaire with tha sticker
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13. Is thare anything alse you would like to tell us about your visit to 13. Is there anything else you would like 1o tell us about your visit ta
Muir Woods Natlonal Monument? Muir Woods National Monument?

; %:’Az;!%m/# v, /’@; ,dééf ?ﬁ%ﬁ ' -

PLEASVEEARBLE _ ANMPERIENCE
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Thank you for your help! Please seal the questionnaire with the sticker
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13. Is there anything else you would like to tell us about your visit to 13
Muir Woods National Monument?

Sp _gfd cl%‘ﬁm—

I3 there anything else you would like to tell us about your wsrt to
Muir Weods National Monument?

p; 1 ;'é" AN S A7 i’{.-‘.)?é{,,
6”6 2 ) Mﬂéuﬁﬂf A‘f Grgae
g 4 ce Jv_aface. #o

e ity fh chore. H tutrths
Wil d/% 7 ¥ *é’ éJC’-«t,-.uf Hie
7‘;{51? grerl dif)mfo@ffdi Fie

(ol éf [ Lilie -
gn %L@ le’l_'rﬁ .757:5// [ 4
j Z 7’— ).
1 ___M X (&iz’ 7 n;-zhr;r,-fw Zrg,
|

Pl

_ L oy lgbs ~ _ﬁ/(ﬁ_s z:Z//o/ Jole
(‘..‘ 77 Y I 7%{ /{’ 2 _A’tér 9 s
/m,’fwde T i) o ﬁéa)‘i‘v ) Zee.

p ‘@“"&ﬂ:f»(.{(: P ccrtte L é?é’f't’é !Jdﬁr‘f
%OWZ, /@j/m.r 7o Ay c‘{)//? Ltrete

; L/Au dIsiceeee d /wmmwm; wmw
' f a/? vt oy ! %’Quy / s Bre s 1

Thank you for your help! Plsase seal the questionnaira with the sticker _ Thank you for your helpl Plaase seal the questionnaire with the sticker
provided and drop it in any U.S, mailbox. prnwded and drop it in any U.S. mailbox,

Lhuve Avmmag,,,( ] b LS. e
L O s va,jr‘d.




11

13. ls there anything else you would like to tell us about your visit to
Muir Woods National Monument?
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Muir Woods National Monument?

A Qb—ekl
| lm%n —

; 2 ALY
| ! Zf/giﬁ‘ﬁ
Lefeeel Hpoe, T2,

is there anything else you would ke to tall us about your visit o
Muir Woods National Monumen?

. 23 S5
i
. !s
! :
{
‘ z
1
Thank you for Jnur heip! Please seaf the questionnaire with the sticker Thank you for your help! Please seal the quastionnaire with the sticker
provided and drop it in any L.5. mailbox, provided and drop it in any U.S. mailbox.




B i e e

. I

=

. 25

11
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