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This volume contains a summary of comments to Question 13 made by visitors who

participated in the study The summary is followed by their unedited comments

Ms Margaret Littlejohn VSP Western Coordinator National Park Service and

Dr Machlis Sociology Project Leader are with the Cooperative Park Studies Unit

University of Idaho We thank Dwight Madison VSP Eastern Coordinator National Park

Service Marti Leicester Chief of Interpretation GGNRA and the staff at Muir Woods
National Monument for their assistance with this study The VSP acknowledges the

Public Opinion Lab of the Social and Economic Sciences Research Center Washington
State University for its technical assistance We would also like to thank the Golden Gate
National Park Association for providing the funding for this study
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Visitor Comment Summary

N=526 comments

many visitors made more than one comment

Comment Number of times

mentioned
PERSONNEL

National Park Service

Rangers friendly and helpful 14
Rangers informative 3
Other comments 4

INTERPRETIVE SERVICES

Nonpersonal

Provide tree statistics 14
Provide more information about woods 9

Brochure trail map confusingneeds improved 7
Provide information on plants and wildlife 5

Explain ecology to encourage visitors to stay on trails 4

Need Information on history 3
A spiritual experience 3
Use park as a trail head to Mt Tamaipias 3

Enjoyed interpretive signs 3
Provide information on people important in parks history 3
Need short video before entering park 2
Wanted more fire information 2
Enjoyed tree cross section 2
Want to know redwoods growth conditions 2

Emphasize parks value to visitors 2
Provide advance Information on hiking 2

Other comments 25

Personal

Would have liked guided tour 7

Buildings should be open longer 2
Other comments 4

FACILITIES AND MAINTENANCE

General

Well kept and clean 17
Need more parking 13
Improve toilets 10
Glad of easy handicapped access 3
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FACILITIES AND MAINTENANCE General continued

Need picnic areas near park

Park well designed
Other comments

Roads and Trails

3

2
3

Need better trail directional signs 8

Access road too dangerous 6

Need signs requesting quiet 3

Trail should not be paved 2

Trails need mileages indicated 2

Provide more benches along trail 2

Need faster clearing of downed trees on trails 2
Need more trails 2
Other comments 8

POLICIES

Glad no fee 4

Could charge entrance fee 2
Other comments 7

RESOURCE MANAGEMENT

Keep It natural and thanks for preserving 16
Too crowded 5

Woods not crowded or noisy 4

Restrict number of visitorsdont overcrowd 5

Glad reservations not required 2

Other comments 4

Shuttle System

Need shuttle 3

Need shuttle during heavy visitation 3

Other comments 3

CONCESSIONS

Need larger gift shoplsnack bar

Other comments

VISITOR SERVICES PROJECT

2

6

Thanks for survey 2
Thanks for reminder postcard 2

1
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GENERAL IMPRESSIONS

Enjoyed visit 70
Beautiful 42
Quiet peaceful and relaxing 20
Thankskeep up good work 16
Awe inspiring 13

Hope or plan return visit 10
Not enough time 10
Enjoyed seeing animals 10
Park well managed 8

Children impressed by trees 8

Enjoyed hiking 5

Not enough time allowed on bus tour 5

Return visit 5

Enjoyed peaceful early morning visit before crowds 4

Recommend visit to others 3

Always bring our visitors here 3

Children learned from visit 3

Like site availabilityproximity to city 3

Learned about redwoods 2

Other comments 7

3
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13 Is there anything else you would Ike to tell us about your visit to

Muir Woods National Monument

I a¢ SidA
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Thank you for your helpl please seal the questionnaire with the sticker

provided and drop it in any US mailbox

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

S

Q •

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your heipt Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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you for your help Please seal the questionnaire with the slicker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

L tj Q Y A s•fr•t 51Ort S4

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

I thought Muir Woods National Monument

was a relaxing experience This was the

first time I had seen redwood trees and

their size really impressed me I thought

it a refreshing change to find there was

no charge to get in In todays world where

everything is so commercialized enjoying

the relaxing experience at no charge was

great
We were there early in the morningin fact

we had to wait to get in and the walk

was so peaceful We bad read about Muir

Woods in some brochures from our travel

agent and we are so gladwe decided to

visit

If we travel to California again we will

dgfinajejV visit muir Woods again

Sincere

Roberta Roberts

Thank you for your helpt Please seal the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop ft in any UB mailbox

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank yav for your helpl Please seat the questionnaire with the sticker Thank you for your helpf Please seal the questionnaire with the sticker

provider and drop it in any US mailbox provided and drop it in any US mailbox

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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1 3 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

JOA U
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox

Thank you for your helps Please seal the questionnaire with the sticker

provided and drop it in any US mailbox



13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your heipt Please seat the questionnaire with the sticker

provided and drop It in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your helpl Please seal the questionnaire wlh tln s Lr r

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox

Thank you for your help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox
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13 Is there anything else you would Ike to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

toos Ld

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any UB mailbox

13 Is there anything else you would like to tell us about your visit to

Muir Woods National MonumentY
U 1e VQ

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would tike to tell us about your visit to
Muir Woods National Monument
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided

r
d drop It in any US mailbox

Thank you for your help Please seat the questionnaire with the sticker

provided and drop it In any US mailbox
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13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

1

Thank you for your help Please seal the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit toMuir Woods National Monument

Thank you for your help Please seal the questionnaire with the stickerprovided and drop It in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National

Monuments
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Thank you for your help Please seal the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit toMuir Woods National Monument
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13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your helpl please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop It In any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you or your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox r
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

W

Thank you for your help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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you for your helpl Please seat the questionnaire with the sticker

provided and drop it in any US mailbox
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13 is there anything also you would like to tell us about your visit to

Muir Woods National Monument
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Proji
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
provided and drop it in any US mailbox
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13 Is there anything eise you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your heipl Please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

use £I min LAiddc44 uv o •lfrr •tr1

E3rc Tc177aildr7 LJJ Gsnetfaly
I

CpnotpCIOA Pvepfit CCCC`5
AS QLJ•U 1711CPELjA

1
al9

CIC liO1 btfCeS Que no

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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would like to tell us about your visit to

Muir Woods National MonumentS G9^n hj c

Thank you for your helpl Please seat the questionnaire with the sticker

provided and drop it In any US mailbox
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13 1s there anytMng also you would tike to tell us about your visit to

Muir Woods National Monument
711

Thank you for your helps Please seal the questionnaire with the sticker

1provided
and drop it in any US mailbox
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13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your heipi Please seal the questionnaire with the sticker
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it In any US mailbox provided and drop it in any US mailbox
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13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument
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you for your helps Please seal the questionnaire with the sticker

provided and drop it in any US mailbox

13 Is there anything else you would like to tell us about your visit toIL Muir Woods National Monument
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you for your helpl Please seal the questionnaire with the sticker

provided and drop it in any U S mailbox
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13 Is there anything also you would like to tell us about your visit to 13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument Muir Woods National Monument

1q

Thank you for your help Please seal the questionnaire with the sticker

provided and drop It In any US mailbox

M No WE it M so AI as

Thank you for your helpt Please seal the questionnaire with the sticker

provided and drop it in any US mailbox



13 Is there anything also you would like to tell us about your visit toMuir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker
provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would Ike to tall us about your visit to 13 Is there anything else you would like to tell us about your visit to
Muir Woods National Monument Muir Woods National Monument
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Thank you for your helps Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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Thank you for Our helps Please seal the questionnaire with the sticker

provided and drop it in any US mailbox i
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13 Is there anything else you would like to tell us about your visit to 13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument L
Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker
Thank you for your helps Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
provided and drop it in any US mailbox
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13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument
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Thank you foryour help Please seal the quesdonnore
with the sticker

provided and drop It in any US mallboz
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your helpl Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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1 3 is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank yo or your help Please seal the questionnaire with the sticker

provi d drop It in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your helps Please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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13 is there anything else you would like to fell us about your visit to

Muir Woods National Monument
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13 Is More anything else you would like to tell us about your visit to

Muir Woods National Monument

more
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Thank you for your helpl Please seal the questionnaire with the sticker Thank you for your helps Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
I

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your helpl Please seal the questionnaire with the sticker

provided and drop it In any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seat the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox

13 Is there anything else you would like to tell us about your visit to

Muir woods National Monument
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Thank you or your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir

Woods

National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your helpl Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seat the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

11

13 Is there anything also you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker
Thank you for your help Please seat the questionnaire with the sticker

provided and drop it in any US mailbox provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to 13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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Thank you far your helps Please seal the questionnaire with the sticker

provided and drop It In any US mailbox



1 3 is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you toryour help Please seal the questionnaire with the sticker

provided and drop It in any US mailbox

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

Thank you for your help Please seal the questionnaire with the sticker
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop It In any US mailbox
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Thank you for your helpl Please seal the questionnaire with the sticker

provided and drop It In any US mailbox
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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Thank you for your help Please seal the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox provided and drop it in any US mailbox
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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provided and drop it in any US mailbox
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Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox
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Thank you for your helpt Please seal the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox provided and drop It In any US mailbox
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Thank you for your helpt Please seal the questionnaire with the sticker

provided and drop It in any US mailbox
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Thank you for your helpi Please seat the questionnaire with the sticker Thank you for your helps Please seal the questionnaire with the sticker
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Thank you for your helpl Please seal the questionnaire with the sticker

provided and drop R In any US mailbox

Thank you for your helps Please seal the questionnaire with the sticker

provided and drop it in any US mailbox



11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

11

13 Is there anything else you would like to tell us about your visit to

Muir Woods National Monument

�s1rr►w�wC1 �Yw►�l RA A q Si A L

Thank you for your help Please seat the questionnaire with the sticker

provided and drop it in any US mailbox
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Thank you for your helps Please seal the questionnaire with the sticker Thank you for your helpi Please seal the questionnaire with the sticker

provided and drop It In any US mailbox provided and drop it in any US mailbox
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Thank you for your helpl Please seal the questionnaire with the sticker Thank you for your help Please seal the questionnaire with the sticker

provided and drop it in any US mailbox provided and drop it in any US mailbox
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